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About this guide

This section provides information on the following topics:

Overview
Audience
Conventions

Related resources




About this guide

Overview

This guide provides information on using the BlackBerry Wireless
Handheld and its applications.

You can set up your handheld to work with your email accounts
using one of three options:

Web client: You use this option if you integrate your handheld
with a new email account, that is provisioned with the handheld,
or with your existing Internet service provider (ISP) email
account.

BlackBerry Enterprise Server: You use this option if you
integrate your handheld with your business email account to
extend your Microsoft Outlook® or Lotus Notes® mailbox and
your business has a BlackBerry Enterprise Server.

BlackBerry Desktop Redirector: You use this option if you
integrate your handheld with your business email account to
extend your Microsoft Outlook mailbox.

Depending on your service provider’s plan, your handheld might
vary from the depictions in this guide and some applications might
not be available on your handheld. Contact your service provider
for more information on available services.

Audience

This guide is a reference for BlackBerry Wireless Handheld users.
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Conventions

Conventions

This guide uses the following conventions:

Icon

Description

Warning: Warnings advise you that failure to take or avoid a specific
A action can result in data loss or physical damage.

0 Note: Notes contain important information on the associated topic.

topic.

o Tip: Tips provide optional or time-saving information on the associated

topic.

0 Prerequisite: Prerequisites are required conditions for the associated

Related resources

Refer to the following resources for additional information:

Resource Description
Getting Started and Quick This card provides you with the steps that you
Reference Card must complete to set up your handheld and

provides shortcuts and tips for using your
handheld.

BlackBerry Desktop Software
Online Help

Each tool in the desktop software offers online
Help to guide you and answer your questions. To
view procedures for and information on the
desktop software’s tools, in any active window,
click Help.

BlackBerry Web Client Online
Help

If you integrate your handheld with an email
account using the web client, you configure your
email settings on the web client site. For
information on configuring and using the Web
Client, in any Web Client window, click Help.

www.bTackberry.com/
support

This web site provides frequently asked questions
and documentation for all BlackBerry products.
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Messages

This section provides information on the following topics:

Email and PIN messages

Opening messages

Sending email and PIN messages
Managing address book attachments
Managing file attachments

Setting message options

SMS messages

Opening SMS messages
Sending SMS messages
Setting SMS message options

Managing messages

Saving messages

Deleting messages
Reconciling email messages
Filing email messages
Searching for messages

Marking messages



1: Messages

Email and PIN messages

You can send and receive email messages. Email messages that are
sent from or received by your handheld are routed through an
existing email account.

You can also send and receive PIN messages. A personal
identification number (PIN) uniquely identifies each BlackBerry
handheld on the network. If you know another person’s handheld
PIN, you can send a PIN message to that person. PIN messages are
not routed through an existing email account.

Tip: To locate your handheld PIN, open the options application. The Options
o screen appears. Click Status. The PIN field displays your PIN.

Opening messages

You can receive email messages from any email account and you
can receive PIN messages from other BlackBerry handheld users.

Long messages are sent to your handheld in sections. As you read
the first section, the next section is sent to your handheld
automatically.

Open a message

1. Open the messages application. The Messages screen appears.
2. Click a message. A menu appears.

3. Click Open. The message appears.

Tip: If, on the Message List Options screen, you set the Auto More field to
No, you can request more of a long message manually. In the open message,
click the trackwheel. A menu appears.

 To request the next section of the message, click More.
 To request the rest of the message, click More All.
Refer to "'Set message options' on page 21 for more information.
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Email and PIN messages

Sending email and PIN messages

Prerequisite: To send messages, the following requirements must be met:
 The wireless coverage indicator must show a level of wireless coverage.

* GPRS must appear with the wireless coverage indicator on the Home
screen.

Send a message

1. Open the messages application. The Messages screen appears.
2. Click the trackwheel. A menu appears.

3. Select one of the following options:

¢ To send an email message, click Compose Email. The Select
Address screen appears.

* To send a PIN message, click Compose PIN. The Select
Address screen appears.

4. Click [Use Once]. A menu appears.

Select Address Hide Meamu

fUze Oncel  [[Email.. |
Amy Kl e
Carolyn Busch Lookup
Karen Wilheln Hew Address
Scott Tooke Hew Group
Tanya Moser Options
5IM Phone Book
Close

Select Address screen menu — Email item

5. Select one of the following options:

¢ To send an email message, click Email. The One Time Email
screen appears.

BlackBerry Wireless Handheld n



1: Messages

¢ To send a PIN message, click PIN. The One Time PIN screen
appears.

6. Type an email address or PIN number.
7. Click the trackwheel. A menu appears.
8. Click Continue.

Tip: To add additional contacts to your message, click the trackwheel. Click
Add To, Add Cc, or Add Bcc. Repeat steps 2 through 6.

9. In the Subject field, type a subject.

10. Press the Enter key.

11. Type a message.
Tip: To send the message from a specific service (for example, Desktop or
Web Client), scroll to the top of the message. In the Using field, press the
Space key until the preferred service appears. Any subsequent messages are
also sent from this service.

12. Click the trackwheel. A menu appears.

13. Select one of the following options:

* To save a draft of the message without sending it, click Save
Draft.

¢ To send the message, click Send.

If you send a message and you are not in an area of sufficient
wireless coverage, the handheld sends the message when you
return to an area of sufficient wireless coverage.

Send a message to a contact in your address book
1. Open the address book application. The Find screen appears.
o Tip: To search for a contact name, type the first letters of the name.

2. Click a contact. A menu appears.

3. Select one of the following options:
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Email and PIN messages

¢ To send an email message, click Email <contact name>.

¢ To send a PIN message, click PIN <contact name>.

In the Subject field, type a subject.
Press the Enter key.

Type a message.

Click the trackwheel. A menu appears.

Click Send. The message is sent.

Send an email message using a link

Links to email addresses appear as underlined text.

NS 9 kD=

Click an email address link. A menu appears.
Click Email.

In the Subject field, type a subject.

Press the Enter key.

Type a message.

Click the trackwheel. A menu appears.

Click Send. The message is sent.

Reply to a message

1.

2
3
4
5

Open the messages application. The Messages screen appears.

. Click a message. A menu appears.
. Click Open.
. Click the trackwheel. A menu appears.

. Select one of the following options:

¢ To reply to only the sender, click Reply.

BlackBerry Wireless Handheld 13



1: Messages

¢ To reply to the sender and all recipients of the original
message, click Reply To All.

o Tip: To delete the original message from the reply, click the trackwheel. A

6.
7.
8.

menu appears. Click Delete Original Text.
Type a message.
Click the trackwheel. A menu appears.

Click Send. The message is sent.

Forward a message

1.

2
3.
4
5

Open the messages application. The Messages screen appears.

. Click a message. A menu appears.

Click Forward. The Select Address screen appears.

. Click a contact. A menu appears.

. Select one of the following options:

¢ To send an email message, click Email <contact name>.
¢ To send a PIN message, click PIN <contact name>.
Type a message.

Click the trackwheel. A menu appears.

Click Send. The message is sent.

Resend a message

1.

2
3
4
5

14

Open the messages application. The Messages screen appears.

. Click a sent message. A menu appears.
. Click Open. The message appears.
. Click the trackwheel. A menu appears.

. Click Resend. The message is sent.
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Email and PIN messages

Edit and resend a message

7.
8.

1. Open the messages application. The Messages screen appears.
2. Click a sent message. A menu appears.

3. Click Open. The message appears.

4.
5
6

Click the trackwheel. A menu appears.

. Click Edit. The message appears.
. Edit the message.

Tip: To replace a contact, place your cursor in the To field. Click a contact. A
menu appears. Click Change Address.

Click the trackwheel. A menu appears.

Click Send. The message is sent.

Managing address book attachments

You can send and receive messages with address book attachments.
An address book attachment contains contact information that
recipients of the message can view and add to their address book.

Send an address book attachment

1.
2.
3.

Open the messages application. The Messages screen appears.
Click the trackwheel. A menu appears.
Select one of the following options:

¢ To send an email message, click Compose Email. The Select
Address screen appears.

¢ Tosend a PIN message, click Compose PIN. The Select
Address screen appears.

Click a contact. A menu appears.

Select one of the following options:

BlackBerry Wireless Handheld 15



1: Messages

¢ To send an email message, click Email <contact name>.
¢ Tosend a PIN message, click PIN <contact name>.
6. Type a message.
7. Click the trackwheel. A menu appears.
8. Click Attach Address. The Attach screen appears.
9. Click a contact. A menu appears.

10. Click Continue. The contact information is attached to the
message.
To: Katie Visram

Subject: Address Book attachment

I've attached Karen's Addraszs
Boak infarmation.

@aren [T Y=

Composing a message — Address book attachment
11. Click the trackwheel. A menu appears.

12. Click Send. The message and attachment are sent.

Open an address book attachment

1. Inamessage with an address book attachment, place your cursor
in the name of the address book attachment.
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Email and PIN messages

From: Amy Rrul b
Subject: Contact information

[1 Attachmenti=]]

Here's the contact info for our
latest supplier.

@aren Wilkeli

Open email message with address book attachment
Click the trackwheel. A menu appears.

Click View Attachment. The contact information appears.

Click the trackwheel. A menu appears.

U

Select one of the following options:

¢ To add the contact information to your address book, click
Add To Address Book.

¢ To update the contact information that is in your address
book, click Update Address.

¢ To return to the open message, click Close.

BlackBerry Wireless Handheld 17



1: Messages

Managing file attachments

If the attachment service is loaded on your handheld, you can open
file attachments on your handheld. You can open attachments with
a .zip, html, .doc, .ppt, .pdf, .wpd, .txt, or Xls file extension.

Prerequisite: To open file attachments with a .doc, .ppt, wpd, .txt, or xls file
extension, the following requirements must be met:

¢ Your handheld must be enabled for attachment service on a BlackBerry
Enterprise Server version 3.6 or later for Microsoft Exchange or a BlackBerry
Enterprise Server version 2.2 or later for Lotus Domino.

To open file attachments with a .zip or .html file extension, the following
additional requirement must be met:

¢ Your handheld must be enabled for attachment service on a BlackBerry
Enterprise Server version 3.6 Service Pack 1 or later for Microsoft Exchange
or a BlackBerry Enterprise Server version 2.2 Service Pack 1 or later for Lotus

Domino.

Expense Report T BlackBerry Advanced Fe.. [1521 ¥
- A E 5 Feicome to your Wireless

1 Employse  Solution

Z BlackBerry™ is an end-to-and

7 FURFOSE wireless zolution that integrates

a with your email account, providing a

£ wireless extension of your email

mailbox. It is a totally integrated

b package that includes wirelass

? handhelds, desktop tools,

g enterprize sevver software, and

El airtime oh & wireless data network.

10 CURRENC Advanced Features

11 Epecity The BlackBerry handheld includes

12 pww.oandg

4 T

Spreadsheet format Document format

Open the table of contents of a file attachment

1. In a message with a file attachment, click the trackwheel. A
menu appears.

2. Click Open Attachment. The Attachments screen appears.
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Email and PIN messages

3. Click Table of Contents. A menu appears.
4. Click Retrieve. The table of contents appears.

Tip: To request the content for a table of contents item, click the item. A
menu appears. Click Retrieve. The content appears.

Open a file attachment

1. In a message with a file attachment, click the trackwheel. A
menu appears.

2. Click Open Attachment. The Attachment screen appears.
Note: If you retrieve a .pdf file that is password protected, you must type the
password. On the Attachment screen, click the trackwheel. A menu appears.
Click Password. Type the password. Click the trackwheel. The Attachment
screen appears.

3. Click Full Content. A menu appears.

4. Click Retrieve. The content appears.

Tip: In document format, links to tables appear as underlined text. To open
o a table, click a table link. A menu appears. Click Retrieve.

Navigate in spreadsheet format
1. In spreadsheet format, click the trackwheel. A menu appears.
2. Select one of the following options:

¢ To move to a specific worksheet, click Select Worksheet. A
dialog box appears. Click a worksheet.

¢ To view the previous worksheet, click Prev Sheet.
¢ To view the next worksheet, click Next Sheet.

¢ To move to a specific cell, click Go to Cell. A dialog appears.
Type the cell coordinates (for example, C16). Click the
trackwheel.

e To view the contents of a cell, click View Cell.

BlackBerry Wireless Handheld 19



1: Messages

Set file attachment options

1. In afile attachment, click the trackwheel. A menu appears.

2. Click Options. The Options screen appears.

3. In the following fields, press the Space key until the preferred

option appears:

used by attachments that you have viewed
on your handheld.

Field Description Default
Sheet Outline Cells | Set whether the grid appears in spreadsheet | Yes
format.
Sheet Horizontal Set whether the information in spreadsheet | No
Scroll cells wraps around when you scroll
horizontally.
Sheet Vertical Set whether the information in spreadsheet | No
Scroll cells wraps around when you scroll vertically.
Sheet Column Set the column width for the spreadsheet. Medium
Width
Sheet Display Set whether spreadsheet columns are Yes
Labels labeled with letters and rows are labeled
with numbers.
Case Sensitive Set whether the Find feature is case sensitive | No
Search when it searches attachments.
Font Family Set the font for attachments. System
Font Size Set the font size for attachments. 10
Cache Size Set how much handheld memory can be 500KB

4. Click the trackwheel. A menu appears.

5. Click Save. The options are saved.

20
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Email and PIN messages

Setting message options

Prerequisite: To set the Hide Filed Messages and Delete On options, your
handheld must be integrated with an email account using the BlackBerry
Enterprise Server or BlackBerry Desktop Redirector.

To set the Wireless Reconcile and Conflicts options, one of the following
requirements must be met:

e Your handheld must be enabled for wireless email reconciliation on a
BlackBerry Enterprise Server version 3.6 or later for Microsoft Exchange or a
BlackBerry Enterprise Server version 2.2 or later for Lotus Domino.

 Your handheld must be enabled for wireless email reconciliation on the
BlackBerry Web Client. Contact your service provider for more information
on whether this option is available.
Set message options
1. Open the messages application. The Messages screen appears.
2. Click the trackwheel. A menu appears.
3. Click Options. The Message List Options screen appears.
4

. In the following fields, press the Space key until the preferred
option appears:

Field Description Default
Display Set whether the Messages screen displays the time | Yes
Time that a message is sent or received.

Display Set whether the Messages screen displays the Yes
Name name of the sender or recipient.

Confirm Set whether you are prompted before messages Yes
Delete are deleted.

Hide Filed Set whether the Messages screen displays filed Yes
Messages email messages.

Consider Set whether PIN messages are considered as high | Yes
PIN Level 1 | importance messages.

Auto More Set whether the next section of a long message or | Yes
attachment is delivered to your handheld
automatically.

BlackBerry Wireless Handheld 21



1: Messages

Field Description Default
Delete On Set whether email messages are deleted from your | Mailbox
handheld only or from both your handheld and &
computer during an email reconciliation. Handheld
Wireless Set whether messages are reconciled over the On
Reconcile wireless network between your handheld and your
computer.
Conflicts Set whether your handheld or your computer takes | Mailbox
precedence If a message is moved or deleted from | wins

both locations.

5. Click the trackwheel. A menu appears.

6. Click Save. The options are saved.

Set the importance level of a message

1. In a message, click the trackwheel. A menu appears.

2. Click Options. The Current Message Options screen appears.

3. In the following field, press the Space key until the preferred
option appears:

Field Description Default
Importance | Set the priority level of the message. Normal
4. Click the trackwheel. A menu appears.
5. Click Save. The option is saved.
22 User Guide




SMS messages

SMS messages

If you have an SMS-compatible phone number, you can send and
receive short message service (SMS) messages. An SMS-compatible
number is a phone number (work, home, mobile, or pager) that
your service provider has enabled for SMS.

Tip: To locate the SMS-compatible number for your handheld, open the

options application. The Options screen appears. Click SIM Card. The Phone
Number field displays your SMS-compatible number.

Opening SMS messages

Open an SMS message

1. Open the messages application. The Messages screen appears.
2. Click an SMS message. A menu appears.
3. Click Open. The message appears.

Riny Rl

= May 12, 2003 12:23:45 PM

Lant to go early and meet for
coffes?

=1 May 12, 2003 12:23:4% PH
Yes. At Julia's.

= May 12, 2002 12:21:07 PM

Are youd going to the off-zite
meeting? Where is it

SMS message

BlackBerry Wireless Handheld 23



1: Messages

Sending SMS messages

You can send SMS messages to contacts who have an SMS-
compatible phone number. SMS messages can contain up to 160
characters.

If your service provider supports SMS concatenation, an SMS
message that contains more than 160 characters, is sent over the
wireless network in multiple, successive messages that appear on
your handheld as one message. The number of characters that you
type, and the number of messages that are required to send your
message, appear in the upper right corner of the screen.

Prerequisite: To send SMS messages, the following requirements must be

met:

o The wireless coverage indicator should show a level of wireless coverage.

* GPRS, gprs, or GSM must appear with the wireless coverage indicator on
the Home screen.

Send an SMS message

1. Open the messages application. The Messages screen appears.
2. Click the trackwheel. A menu appears.

3. Click Compose SMS. The Select Address screen appears.

4. Click [Use Once]. A menu appears.
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SMS messages

Select Address Hide Menu

R
iy Krul o
Carolyn Busch Lookup
Karen Milhaln Hew Address
Scott Tooke Hew Group
Tahya Moser Optians

5IM Phone Book

Close

Select Address screen menu — SMS item

5. Click SMS. The One Time SMS screen appears.

6. Type your contact’s SMS-compatible phone number.
Tip: When you type an SMS-compatible number, include the country code
and the area code. If you have set your smart dialing options in the phone

application, you do not need to type the country code and area code. Refer
to "'Setting smart dialing options'* on page 65 for more information.

7. Click the trackwheel. A menu appears.
8. Click Continue.

9. Type a message.

10. Click the trackwheel. A menu appears.
11. Click Send. The message is sent.

If you send a message and you are not in an area of sufficient
wireless coverage, the handheld sends the message when you
return to an area of sufficient wireless coverage.
Note: Sending an SMS message to a wireless device that is registered on a
different wireless network might not function as expected. Contact your

service provider for more information on sending SMS messages between
wireless networks.
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1: Messages

Send an SMS message to a contact in your address
book

1. Open the address book application. The Find screen appears.

2. Click a contact with an SMS-compatible number. A menu
appears.

3. Click SMS <contact name>.

4. Type a message.

5. Click the trackwheel. A menu appears.
6. Click Send. The message is sent.

Reply to an SMS message

1. Open the messages application. The Messages screen appears.
2. Click an SMS message. A menu appears.

3. Click Reply.

Tip: To delete the previous messages from the screen, click the trackwheel.
A menu appears. Click Remove History.

4. Type a message.
5. Click the trackwheel. A menu appears.
6. Click Send. The message is sent.

Forward an SMS message

1. Open the messages application. The Messages screen appears.
2. Click an SMS message. A menu appears.

3. Click Forward. The Select Address screen appears.

4

. Click a contact with an SMS-compatible number. A menu
appears.

5. Click SMS <contact name>.
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SMS messages

6. Type a message.
7. Click the trackwheel. A menu appears.
8. Click Send. The message is sent.

Resend an SMS message

1. Open the messages application. The Messages screen appears.
2. Click an SMS message. A menu appears.

3. Click Open. The message appears.

4. Click the trackwheel. A menu appears.

5

. Click Resend. The message is sent.

Setting SMS message options
1. Open the options application. The Options screen appears.
2. Click SMS. The SMS screen appears.

3. In the following fields, press the Space key until the preferred
option appears:

Field Description Default
Leave Set whether SMS messages are saved on your SIM No
messages on | card.

SIM Card

Delivery Set whether you receive notification when your SMS | Off

Reports message is delivered to the contact.

Validity Set how long the service center keeps an SMS Max

Period message if it cannot be delivered to your contact
immediately.

Sent As Set the type of SMS message to send. Text

Number of Set the number of previous SMS messages that 7

Previous appear when you view an SMS message.

Items

Service This field displays the phone number for the service _

Center center through which your SMS messages are sent.

BlackBerry Wireless Handheld 27



1: Messages

Field Description Default

Network To Set whether you want SMS messages to be sent over | GSM
Send Over the GSM or GPRS network.

Cell This fields controls the notification of received cell | Off
Broadcasting | broadcast messages. Do not adjust this default
Service setting.

4. Click the trackwheel. A menu appears.
5. Click Save. The options are saved.
Note: Depending on your service provider's plan, some SMS message options

might not be available on your handheld. Contact your service provider for
information on available options.

Managing messages

Saving messages

You can save important messages in the saved messages
application. If your handheld must delete messages to free memory,
it does not delete saved messages.

Save a message

1. Open the messages application. The Messages screen appears.
2. Click a message. A menu appears.

3. Click Save. The message is saved.

Deleting messages

You should delete unnecessary messages from your handheld. If
your handheld memory is full, your handheld deletes the oldest
messages from the messages application to accommodate new ones.
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Managing messages

Delete a message
Note: If, on the Message List Options screen, the Delete On option is set to
Mailbox & Handheld, messages that you delete on your handheld are also
deleted from your computer during email reconciliation. Refer to *'Set
message options™ on page 21 for more information.

1. Select one of the following options:

¢ To delete a message from the messages application, open the
messages application. The Messages screen appears.

¢ To delete a saved message, open the saved messages
application. The Saved Messages screen appears.

2. Click a message. A menu appears.
3. Click Delete. A dialog box appears.
4. Click Delete. The message is deleted.

Delete messages prior to a specific date
1. Select one of the following options:

¢ To delete messages from the messages application, open the
messages application. The Messages screen appears.

¢ To delete saved messages, open the saved messages
application. The Saved Messages screen appears.

2. Click a date. A menu appears.
3. Click Delete Prior. A dialog box appears.
4. Click Delete. The messages are deleted.

Note: Email messages that are deleted using the Delete Prior menu item
are not deleted from your computer during email reconciliation.
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1: Messages

Empty the deleted messages folder on your computer
from your handheld

Prerequisite: To delete messages from the Deleted Items folder on your
computer, the following requirements must be met:

* Your handheld must be enabled for wireless email reconciliation on the
BlackBerry Enterprise Server version 3.6 or later for Microsoft Exchange.
Refer to ""Set message options' on page 21 for more information.

Open the messages application. The Messages screen appears.
Click the trackwheel. A menu appears.

Click Options. The Message List Options screen appears.
Click the trackwheel. A menu appears.

Click Purge Deleted Items. A dialog box appears.

S

Click Yes. The Deleted Items folder on your computer is
emptied.

Reconciling email messages

When email messages are reconciled, any message that you open,
file, or delete on your handheld is also opened, filed, or deleted on
your computer depending on how you set your message options.

Lotus Domino |fYyou use Lotus Notes, opened and unopened messages are not
reconciled between your computer and your handheld.

If wireless email reconciliation is not enabled on your handheld,
you must use the BlackBerry Desktop Software to reconcile your
handheld and desktop messages. Refer to the Desktop Software:
Intellisync Help for more information.

Microsoft If you use Microsoft Outlook, and you use personal folders to
Exchange manage email messages, you must reconcile your personal

folders manually using the desktop software, even if you have
enabled wireless email reconciliation. Refer to the Desktop
Sofftware Intellisync Help for more information.
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Managing messages

If wireless email reconciliation is enabled on your handheld, your
handheld and desktop messages are reconciled over the wireless
network automatically. Refer to "Set message options" on page 21
for more information on enabling wireless email reconciliation.
Tip: If wireless email reconciliation is enabled on your handheld, and there
o are messages that have not been reconciled between your desktop and
handheld, you can reconcile email messages manually. Open the messages

application. The Messages screen appears. Click the trackwheel. A menu
appears. Click Reconcile Now.

Filing email messages

Prerequisite: To file email messages, the following requirements must be
met:

e Your handheld must be integrated with an email account using the
BlackBerry Enterprise Server or BlackBerry Desktop Redirector.

e You have folders in your desktop email program.

e You reconciled your email messages so that the folders from your desktop
email program appear on your handheld.

File an email message
1. Open the messages application. The Messages screen appears.
2. Click an email message. A menu appears.

3. Click File. The Select Folder screen appears.
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1: Messages

Select Folder

S 0eskiop

STy Mailbios:

S CInbi
CIArticles

bl Follow-up
CaMiscellaneous

®OProcedures
CaPvroduct tasks
C35tatus Update

Select Folder screen
4. Click a folder. A menu appears.

Tip: To expand a folder on the Select Folder screen, click a folder with a plus
sign (+) beside it. A menu appears. Click Expand.

To collapse a folder, click a folder with a minus sign (-) beside it. A menu
appears. Click Collapse.

5. Click File. The message is filed.

Tip: To display filed messages on the Messages screen, set the Hide Filed
Messages option on the Message List Options screen to No.

To remove a filed message from a folder, file the message in the Inbox folder.

Searching for messages

Search for a message

1. Open the search messages application. The Search screen
appears.
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Managing messages

Search
Namez Ay Kl
In Fromz Field
Subjects Status Update
Meszage: Mayll

Falder: All Folders
Shows: Sent and Received
Type: All

Search screen — Specifying search criteria

2. In one or more of the following fields, type message information:

Field Description
Name Type a name, email address, PIN, or phone number.
Subject | Type text that the handheld should search for in the subject of
messages.
Message | Type text that the handheld should search for in the body of

messages.

3. In one or more of the following fields, press the Space key until
the preferred option appears:

Field Description Default
In Set the address field in which you want to search. Any Address
Field
Folder | Set the folder in which you want to search. All Folders
> To select a folder, press the Space key. The Select
Folder screen appears. Click a folder. A menu
appears. Click Select Folder.
Show Set whether you want to search for sent, received, or | Sent and
saved messages. Received
Type Set the type of message for which you want to All
search.
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1: Messages

4. Click the trackwheel. A menu appears.
5. Select one of the following options:

* To perform a search without saving the search criteria, click
Search.

e To save the search criteria, click Save. The Save Search screen
appears. Type a name and a shortcut key for your search.
Click the trackwheel. A menu appears. Click Save.

View, edit, or delete a saved search

1. Open the search messages application. The Search screen
appears.

Click the trackwheel. A menu appears.
Click Recall. Your saved searches appear.

Click a search. A menu appears.

U

Select one of the following options:
¢ To view the search criteria, click Select Search.

e To edit the search criteria, click Edit Search. Edit the search
criteria. Click the trackwheel. A menu appears. Click Save.

¢ To delete the search, click Delete Search. A dialog box
appears. Click Delete.

Tip: To view the criteria of your last search quickly, on the Search screen, click
o the trackwheel. Click Last. The Search screen displays the criteria of the last
search that you performed.
Search for a message by sender, recipient, or subject
1. Open the messages application. The Messages screen appears.
2. Click a message. A menu appears.

3. Select one of the following options:

34 User Guide



Managing messages

To search for all messages that relate to the sender of the

selected message, click Search Sender.

To search for all messages that relate to the recipient of the

selected message, click Search Recipient.

To search for messages with

the same subject as the selected

message, click Search Subject.

12:21 rm
MO, MAY 12
{Eeruice pr
Mar, May
% d:2Bp Kate Dem
Tue, May

=1 Filep Mark Guo

B d:2ep Amy Krul
B 3:53p Scott To
W 12:07p Scott T

Friy May :
« B23p Amy Erul

Messages screen menu —

Marking messages

Hide Mearnu
Opeh

File

Mark Unopened
Save

Feply

Forward
Oelete

Compose Email
Compose PIN
Flace Call
Compoze M5

Search

Search Sender

Search Subjecty

Search Sender item

Mark a message as unopened or opened
1. Open the messages application. The Messages screen appears.
2. Click a message. A menu appears.
3. Select one of the following options:
¢ To mark the message as opened, click Mark Opened.

¢ To mark the message as unopened, click Mark Unopened.
Mark messages prior to a specific date as opened

1. Open the messages application. The Messages screen appears.
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1: Messages

2. Click a date. A menu appears.

3. Click Mark Prior Opened. All messages prior to the selected
date are marked as opened.
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Address book

This section provides information on the following topics:

Adding contacts
Managing the address book
Setting address book options

Managing the SIM card phone book



2: Address book

Adding contacts

Note: You can import contacts from your desktop email program if your
handheld is integrated with an email account using the BlackBerry Enterprise
Server. Refer to the Desktop Software: Backup and Restore Help for more

information..

Create a contact

1. Open the address book application. The Find screen appears.

2. Click the trackwheel. A menu appears.

3. Click New Address. The New Address screen appears.

New Address

Salutation: Ov.
First: Aizha
Last: lahl
Email: ||
Campary:
Title:
Wark:
Hamne:
Maobila:
Pager:
Faxz

FIN:
Addres=1:
Addres=2:
ritne

New Address screen

4. In one or more of the following fields, type contact information:

(@); press it again to insert a period.

Field Description
Salutation Type a salutation (for example, Mr., Ms,, Dr.).
First Type a first name.
Last Type a last name.
Email Type an email address. Press the Space key to insert the at sign

> To add more than one email address for the contact, click the
trackwheel. A menu appears. Click Add Email Address.
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Adding contacts

Field Description
Company Type a company name.
Title Type a job title.
Work, Home, | Type the appropriate phone number.
gAOb"e' > To insert an extension, type x or ext. Type the extension
ager
number.
You can use a wait or pause to separate additional numbers (for
example, a password or extension) from the main number. When
the phone number is dialed, your handheld either pauses before
dialing the additional numbers (pause) or prompts you to type
them (wait).
> To insert a pause or wait, click the trackwheel. A menu
appears. Click Add Wait or Add Pause. Type the additional
numbers.
Fax Type a fax number.
PIN Type a BlackBerry handheld personal identification number.
Address 1 Type a street address.
Address 2 Type any additional address information.
City Type a city.
State/Prov Type a state or province.
ZIP/Postal Type a ZIP code or postal code.
Code
Country Type a country.
User 1, User | Type additional information (for example, a birthday or
2, User 3, anniversary).
User 4 > To change the name of a user-defined field for all contacts,
click the trackwheel. A menu appears. Click Change Field
Name.
Notes Type any notes.

5. Click the trackwheel. A menu appears.

6. Click Save. The contact is saved.
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2: Address book

Create a group

After you create contacts, you can create a group. If you send an
email message to a group, the message is sent to all group members
at the same time.

Open the address book application. The Find screen appears.
Click the trackwheel. A menu appears.

Click New Group. The New Group screen appears.

Type a group name.

Click the trackwheel. A menu appears.

Click Add Member. The Select Address screen appears.

Click a contact. A menu appears.

® N o Gk L N

Click Continue. The New Group screen appears with the contact
added as a new member.

9. To add more contacts to your group, repeat steps 5 through 8.
10. Click the trackwheel. A menu appears.
11. Click Save Group. The group is saved.

Add contact information from the Messages screen

You can add a sender’s email address or PIN from a message and
the phone number of a caller or contact from a phone call log.

. Open the messages application. The Messages screen appears.
. Click a message or phone call log. A menu appears.

. Click Open. The message or phone call log appears.

1

2

3

4. Click the trackwheel. A menu appears.

5. Click Add To Address Book. The New Address screen appears.
6

. Type contact information.
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Adding contacts

7. Click the trackwheel. A menu appears.

8. Click Save. The contact is saved.

Add contact information from the Phone screen

1. Open the phone. The Phone screen appears.

2. Click a phone number. A menu appears.

3. Click Add To Address Book. The New Address screen appears.
4. Type contact information.

5. Click the trackwheel. A menu appears.

6

. Click Save. The contact is saved.

Add contact information from a link

Links for email addresses and phone numbers appear as underlined
text.

1. Click an email address or phone number link. A menu appears.
2. Click Add To Address Book. The New Address screen appears.
3. Type contact information.

4. Click the trackwheel. A menu appears.

5. Click Save. The contact is saved.

Add contact information from your SIM card phone
book

1. Open the address book application. The Find screen appears.
2. Click the trackwheel. A menu appears.

3. Click SIM Phone Book. The Find screen appears.

4

. Click a contact. A menu appears.

BlackBerry Wireless Handheld 41



2: Address book

5. Click Add To Address Book. The ADN Phonebook Entry screen
appears.

6. Click the trackwheel. A menu appears.

7. Click Save. The contact is saved.

Managing the address book

Open a contact or group
1. Open the address book application. The Find screen appears.

2. Select one of the following options:

* Click a contact. A menu appears. Click View. The contact
information appears.

¢ C(lick a group. A menu appears. Click View Group. The
group member list appears.

Tip: To view information for a contact in the group, click the contact. A menu
o appears. Click View Member.

Edit a contact
. Open the address book application. The Find screen appears.
. Click a contact. A menu appears.

. Click Edit. The Edit Address screen appears.

1

2

3

4. Edit the contact information.

5. Click the trackwheel. A menu appears.
6

. Click Save. The edited contact is saved.

Edit a group
1. Open the address book application. The Find screen appears.
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Managing the address book

Click a group. A menu appears.
Click Edit Group. The Edit Group screen appears.

Click a contact. A menu appears.

SUEE

Select one of the following options:

¢ To delete the contact, click Delete Member. A dialog box
appears. Click Delete. Proceed to step 8.

* To replace the contact with another contact, click Change
Member. The Select Address screen appears.

e To add a contact, click Add Member. The Select Address
screen appears.

6. Click a contact. A menu appears.

7. Click Continue. The Edit Group screen appears.
8. Click the trackwheel. A menu appears.

9. Click Save Group. The edited group is saved.

Delete a contact or group

If you delete a group, the individual contacts still appear in your
address book.

1. Open the address book application. The Find screen appears.
2. Select one of the following options:

¢ Click a contact. A menu appears. Click Delete.

e C(lick a group. A menu appears. Click Delete Group.

A dialog box appears.
3. Click Delete. The contact or group is deleted.
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2: Address book

Search for a contact in a remote address book

You can search for contact information in your company’s Global
Address List or Notes Address Book.

Prerequisite: To search for contacts in a remote address book, the following
requirements must be met:

e Your handheld must be enabled for Remote Address Lookup on a
BlackBerry Enterprise Server version 3.5 or later for Microsoft Exchange or a
BlackBerry Enterprise Server version 2.2 or later for Lotus Domino.

Open the address book application. The Find screen appears.
Type a contact name.

Click the trackwheel. A menu appears.

L

Click Lookup. The Find screen displays the search status and
indicates when the search is complete.

Click the trackwheel. A menu appears.
Click View Lookup. The results of your search appear.

Click a contact. A menu appears.

® N o o

Click one of the following menu items:

Menu item Description

Lookup enables you to specify or edit search criteria

Resolve adds the selected contact to your address book temporarily

Add adds the selected contact to your address book
Add All adds all the contacts to your address book
Delete deletes the selected contact from the search results

Delete deletes the search results
Lookup

View displays the selected contact'’s information

Get More requests more search results from the BlackBerry Enterprise
Results Server (the server sends a maximum of 20 results at one time)
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Setting address book options

Setting address book options

Set address book options

1. Open the address book application. The Find screen appears.
2. Click the trackwheel. A menu appears.

3. Click Options. The Address Book Options screen appears.

4

. In the following fields, press the Space key until the preferred
option appears:

Field Option Default

Sort By Set how your contacts are sorted. First
Name

Confirm Set whether you are prompted before contacts are | Yes
Delete deleted.
Allow Set whether the same name can appear more than | Yes
Duplicate once in your address book.
Names

5. Click the trackwheel. A menu appears.

6. Click Save. The options are saved.

Managing the SIM card phone book

You can access the abbreviated dialing numbers (ADNs) and service

dialing numbers (SDNs) that are saved on your SIM card.
Prerequisite: To create or edit SIM card contacts, your SIM card must be
provisioned appropriately.

View the SIM card phone book
1. Open the address book application. The Find screen appears.
2. Click the trackwheel. A menu appears.
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2: Address book

3.

Click SIM Phone Book. ADN entries appear in plain text and
SDN entries appear in bold.

Create a SIM card contact

© ® N O ok w =

Open the address book application. The Find screen appears.
Click the trackwheel. A menu appears.

Click SIM Phone Book. The Find screen appears.

Click the trackwheel. A menu appears.

Click New. The ADN Phonebook Entry screen appears.

In the Name field, type a name.

In the Phone field, type a phone number.

Click the trackwheel. A menu appears.

Click Save. The contact is saved.

Edit a SIM card contact

® N o g bk LW b=

Open the address book application. The Find screen appears.
Click the trackwheel. A menu appears.

Click SIM Phone Book. The Find screen appears.

Click a contact. A menu appears.

Click Edit. The ADN Phonebook Entry screen appears.

Edit the contact information.

Click the trackwheel. A menu appears.

Click Save. The edited contact is saved.

Delete a SIM card contact

1.
2.
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Open the address book application. The Find screen appears.

Click the trackwheel. A menu appears.
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Managing the SIM card phone book

Click SIM Phone Book. The Find screen appears.
Click a contact. A menu appears.

Click Delete. A dialog box appears.

S

Click Delete. The contact is deleted.
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This section provides information on the following topics:

Phone

Depending on your service provider’s plan, the phone or some
of its features might not be available on your handheld. Contact
your service provider or network operator for more
information on available services.

Making phone calls
Answering phone calls
Using phone features
Managing phone call logs
Setting phone options

Viewing phone information



3: Phone

Making phone calls

Prerequisite: To make a phone call, the following requirements must be
met:

 The wireless coverage indicator must show a level of wireless coverage.

* GPRS, gprs, or GSM must appear with the wireless coverage indicator on
the Home screen.

Make a call

Note: If you are using a headset, insert the headset connector into the
headset jack at the top of the handheld.

1. Open the phone. The Phone screen appears.
12:221pm 32 q

MOM, MAY 12 GRS
CERFVICE Providers

My Mumber: 15195554444

[Ore Tie Diall

# Mo Calls +

Phone screen

2. Click One Time Dial. The Enter Phone Number dialog box
appears.

Tip: On the Phone screen, you can also press the Space key to open the Enter
Phone Number dialog box.

3. Type a phone number.

Tip: To type a phone number extension, hold the 8 key until the letter x
appears. Type the phone number extension.

4. Click Call. The phone number is dialed.
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Making phone calls

3

Caling B,
555-1212

: Famnl
12:21 em G

LEaPuice provider:
Active Call screen
5. To end the call, hold the Escape button.

Call a contact that appears on your Phone screen

The Phone screen lists the contact names or phone numbers for your
last 20 calls.

1. Open the phone. The Phone screen appears.
2. Click a contact or a phone number. A menu appears.

3. Click Call <contact name or phone number>. The phone number
is dialed.

4. To end the call, hold the Escape button.
Tip: To delete a contact or a phone number that appears on the Phone

screen, click the contact or the phone number. A menu appears. Click
Delete.

Call a contact in your address book
1. Open the phone. The Phone screen appears.

2. Type the first letters of a contact. Contacts that start with these
letters appear.
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3: Phone

W

Click a contact. A menu appears.

i~

. Click Call <contact name>. The phone number is dialed.

5. To end the call, hold the Escape button.

Call a contact using a link

In messages and on web pages, phone numbers appear as links.
1. Click a phone number link. A menu appears.

2. Click Call. The phone number is dialed.

3. To end the call, hold the Escape button.

Call an emergency phone number

You can call an emergency phone number even when your
handheld is locked or the SIM card is not inserted. If you call an
emergency phone number when the radio is off, the radio turns on
automatically.

Warning: If your handheld is locked, you can only make calls to emergency
A numbers (for example, 911 or 112).

1. Select one of the following options:

¢ Open the phone. The Phone screen appears. Click One Time
Dial.

¢ If your handheld is locked, click the trackwheel. A dialog box
appears. Click Emergency Call. A dialog box appears. Click
Yes.

2. Type an emergency phone number (for example, 911 or 112).
3. Click the trackwheel. The emergency number is dialed.
4. To end the call, hold the Escape button.
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Answering phone calls

Call your voice mail

1. Open the phone. The Phone screen appears.
2. Click the trackwheel. A menu appears.

3. Click Call Voice Mail.

¢ If a voice mail access phone number is available, your voice
mail access number is dialed.

¢ If a voice mail access phone number is not available, a dialog
box appears. Type your voice mail access number. Click the
trackwheel. Your voice mail access number is dialed.

4. To end the call, hold the Escape button.
o Tip: To call your voice mail quickly, in the phone, press and hold 1.

Answering phone calls

Answer a call

1. In the dialog box that appears when you receive a call, select one
of the following options:

Option Description
Answer answers the incoming call
Answer and Hold | answers the incoming call and places it on hold
Answer - Drop ends the current call and answers the incoming call
Current
Answer - Hold places the current call on hold and answers the incoming
Current call
Answer - Drop All | ends all current calls and answers the incoming call
Ignore ignores the incoming call

2. To end the call, hold the Escape button.
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