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My mobile telephone gives me security!

emporia LifePLUS - Operating instructions

DEAR MOBILE TELEPHONE USERS!

D Congratulations on acquiring the emporia LifePLUS mobile telephone!
 In order to quickly familiarise yourself with your new mobile telephone 

we have compiled the present information over a few pages. In the 
following pages of the operating instructions you can choose how
much time you want to spend getting to know the most important
functions of your mobile phone.

D We hope you enjoy phoning and give you our best wishes 

 EMPORIA Telecom

 
DELIVERY CONTENTS:

Mobile phone Charger cable Battery Operating
instructions
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1.1 WHAT ARE ALL THE BUTTONS FOR?
D Flash light

D Loud speaker

D Screen (= Display)

D Arrow keys   
 Pages in phone book and menu

D Pick up/OK-button   
 q Pick up
 q Confirmation of commands which 

appear in Display via this button

D Hang up/Back/Delete-button  
 q Hang up
 q Confirming commands which 

 appear on the display through 
these keys (mostly back or delete)

D Signal lights
 q  Green: flashes during incoming 

calls
 q  Red: flashes when battery is 

empty – please charge
 q  Orange: flashes when charging, 

constantly lit, if battery is full

D  -Button:
 q Long press: 10 most recently dialled 

numbers
 q Two short presses: + (for country 

code, e.g. +43 for Austria)
 q SMS: Additional characters

(?!‚()@-+$€£¥ etc)

D  -Button ( =Answer machine):
 A long press to connect to the 

answer machine

D  -Button ( ):
 q Switch between upper and lower 

case text when writing an SMS

1 START

D Hole for strap

D Emergency call button

D  On/Off slide
 Slide up to switch on, down to switch 

off.

D  Volume control
 q Alter receiver volume when 

phoning
 q Telephone rings:  press to mute the 

ring (rings again on next call)

D  Key lock 
 Prevents accidental pressing of the 

buttons (Slide up to switch on, down to 
switch off)

Battery indicator

Call diversion

Alarm clock switched on

Ring out

Time

Signal strength

 SYMBOLS IN THE DISPLAY
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Flash lightFlash light -- --D
Charger connectorCharger connector ---- ----D
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Roaming 
In case you are abroad, this symbol replaces the signal strength 
– and you know that phoning is more expensive now.
Top 10
The most important numbers at the beginning of the phone 
book, independent of the alphabet  (See chapter 4.2.4 – 
Top 10, determine in the menu with phone book)

D Charger connector

D  Flash light 
 Press button and hold it down until 

flash light switches one

D  Alarm Clock button 
 Slide up to switch on the alarm clock 

function and down to turn it off.

D  Hands free 
 Switch the hands free equipment on 

and off by pressing the button.

D Battery compartment
 High performance Li-Ion rechargeable 

battery

Flash light --D
Charger connector ----D
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TECHNICAL SPECIFICATIONS
• Suitable for loud speaker on a hearing
 aid device
•  Dual band GSM 900/1800
•  Dimensions: 117 x 58 x 18 mm
•  Weight: 138g
•  Rechargeable battery: 
 Li-Ion 3.7V/1200mAh
•  Standby time: up to 250 hours.
•  Call time: up to 180 Min.
•  Internal Antenna

•  Display: 2.7‘‘ FSTN 128 x 160 Pixel
•  LED-Flash light

EMERGENCY CALL FUNCTIONS
• Up to 5 emergency numbers
•  Emergency numbers will be auto -
 matically rung at the touch of a button
•  Sending of an emergency SMS to 
 emergency call numbers
•  DTMF recognitions for confirmation of  
 emergency call

1.2 TECHNICAL PRODUCT DESCRIPTION

DECLARATION OF CONFORMITY (DOC)

We: Emporia Telecom Produktions- und Vertriebs-GmbH & Co. KG.
declare under our sole responsibility that the following product:

Kind of Product: Dual Band Mobile Phone
Type Designation: V170

is in conformity with the following relevant harmonised standards:

 Safety : EN 60950 :2001 First Edition
 Health : 50360:2001
  50361:2001
 EMC : EN 301 489-1 V1.4.1
  EN 301 489-7 V1.2.1
 Radio Spectrum : EN 301 511 V9.0.2

pursuant to the provisions of Council Directive R&TTE 1999/5/EC on radio 
equipment and telecommunications terminal equipment and the mutual 

recognition of their conformity.
The product bears the CE marking and Notified Body number

 0678

 Signed: Date of Issue: Sep 26, 2007

 DI Albert Fellner Place of Issue: Linz/Austria

 General Manager
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1.3 INSERT THE SIM CARD LIKE THIS
A SIM card is needed for phoning. It is 
 inserted this way:

D Turn around the closed mobile 
phone, slide the battery cover down 
with your thumb approx. 5mm and 
then take it off.  (Picture 1)

D Take out the battery (providing it is 
already in the device). Raise and lift 
or pull out the lower corners.

D Battery contacts must be lying on 
the golden contacts of the mobile 
phone. (Picture 2)

1.4 INSERT THE RECHARGEABLE 
 BATTERY LIKE THIS …
D Battery contacts must be lying on 

the golden contacts of the mobile 
phone.  (Picture 3)

D Attach the battery cover on to
the mobile phone again. With the 
two crosses facing upwards, slide 
the cover into the device again. 
(Picture 4)
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1.5 HOW TO CHARGE THE BATTERY 
Please note: Charge the battery for at 
least 4 hours before the first phone call.

D Put the mains plug into a mains 
 socket.

D Put the recharger cable connector 
into the jack at the top end of the 
mobile phone. (Bild 5)

D During the charging process, a large battery symbol and charging will be 
 indicated on the mobile phone. Furthermore, the signal light flashes in  orange 
if there is contact between the charger and the mobile phone (begins to 
flash approx 10 seconds after putting in the recharger cable).

D As soon as the battery is fully charged, Battery Full appears in the display and 
the orange signal light stops flashing and remains constantly lit.

D Disconnect the recharger cable from the mobile phone as well as from the 
socket.

1.6 THE TIME HAS COME: SWITCH ON
D -Slide up the cover on the left of the mobile phone. By doing this, the 

 mobile phone switches on.

D When using a new SIM-card for the first time the 4-digit PIN-Code must be 
entered. The PIN-Code prevents someone else from switching on your mobile 
phone. However, it does not prevent someone else from using it if it is already
switched on. Please obtain the PIN-Code from your Network Operator’s
details (you received an information pack with your SIM card)..

D Slide open the mobile phone for PIN-Code entry and enter the PIN-Code with 
the numerical keypad. Confirm with  (Delete possible entry errors when 
typing the numbers with .)
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1.7 SWITCH OFF PIN-CODE
 To avoid problems later on through forgetting the PIN-Code, we recommend 

that the PIN query is switched off. (However, this is not possible with some 
network operators.)

D With the sliding cover open, access Settings in the menu with  and select 
with . Access the PIN query menu item by pressing   several times and 
selecting with  Select Off with . (In case the Off option is not already 
darkly shaded, access it by pressing  ). The 4-digit PIN-Code will now be 
requested again.

D Enter the PIN-Code with the keypad and confirm with .

D Go back into Stand-by mode with  or sliding the cover back.

1.8 SET DATE AND TIME
D With the sliding cover open, access Settings in the menu with  and select 

with .

D Access Time & Date with  and select with .

D Slect Set Time with .

D Set the hours with two digits via the numerical keypad or   
(e.g. “09” for 9 AM) and save with .

D Set the minutes with two digits via the numerical keypad or    and save 
with . Now Time Set appears in the display. 

D Continue to Set Date with  and select with  Same procedure as with 
setting the time.
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2.1 DO NOT WORRY IF YOU GET LOST IN THE MENU
D Whenever you get carried away in the menu, simply close the sliding cover 

of the mobile phone. By doing this you will see the familiar view again on the 
screen! (=Stand-by mode)

D By pressing  several times you will also quickly get out of risky situations ...

D If the mobile phone is not used for over two minutes, the screen switches itslef 
off. The mobile phone is now in economy mode but still ready to receive. The 
screen becomes active again by shortly pressing a random button.

2.2 TAKING A CALL
On an incoming call the telephone rings and vibrates. The green signal light 
flashes and the number and name of the caller can be read on the screen (if 
saved in the phone book).

D Take a call with  or make one by opening the cover. You can also phone 
when the cover is closed as well as open.

D To end the call press  If your interlocutor hangs up first, this is no longer 
necessary. 

Please note: Closing the open cover does not end the call.

D To refuse a call while the phone is ringing press .

D If you do not want to refuse the call but would prefer it not to ring any further 
(e.g. you are sitting in a waiting room), press the  -button on the volume 
control and the ring will be muted for this call.

2.3 SELECT WITH THE NUMERICAL KEYPAD
D Slide open the mobile phone and enter the telephone number via the 

numerical keypad– ALWAYS with the area dialling code. Example: Enter 
“040789789” for number 789789 with area dialling code 040/.

D Establish telephone connection with .

D End call with . If your interlocutor hangs up first, pressing (  ) is no longer 
necessary.

2.4 HANDS FREE
You can turn the hands free equipment on or off with the  button.

2 GET TO KNOW YOUR MOBILE PHONE IN 10 MINUTES
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2.5 REPEAT SELECTION
D Slide the cover open to at least 15 mm, keep  depressed for 3 seconds.

D Call the number that was dialled last with  die letztgewählte Nummer an-
rufen. (See chapter 3.1.1 also)

2.6 CHOOSING FROM THE PHONE BOOK
With the sliding cover closed, the phone book is displayed in list form meaning 
names are sorted alphabetically.

D Access the desired entry saved in the phone book with .

D Call number with .

D End conversation with . If your interlocutor hangs up first, it is no longer 
necessary to press .

 Alphabetical name search: See chapter 4.2.3

2.7 PHONE BOOK MAINTENANCE BY SMS
To spare you storing new telephone numbers in the phone book, you can give this 
job to your family and friends as well as acquaintances.

D They would simply have to send an SMS (text message) to your mobile  number 
in the following format:

 #Name#Number#  D  Example: #Tobias#06649876543#
 For a number it once again concerns inputting telephone number including 

the area dialling code or the complete mobile number beginning with “0” 
must be given. However it is recommended that all numbers are to be saved 
in international format with the country dialling code.

 For example with the Austrian national dialling code: 
 #Tobias#+436649876543#

D Saving into your phone book takes place automatically upon receipt of the 
SMS.

Please note: If your SMS memory is full, no phone book entry can be received by 
SMS. (See chapter 4.1.6)

However, if this function is not required, set SMS Entry in Phone Book to “Off” in the 
SMS Messages menu.
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3.1 SMALL MENU – SLIDING COVER CLOSED
With the sliding cover closed, alphabetically sorted phone book entries are  legible 
in the display (in case already saved).

■ 3.1.1 Numbers dialled
 If this menu item is darkly shaded, the last number dialled will be displayed.
 With , the list of recently dialled numbers appears with date and time 

stamp of the individual callers. 

D Select the desired number with  . 

D The number selected can be called with .

■ 3.1.2 Missed calls
 If this menu item is darkly shaded, the number of missed calls is displayed. 
 With , the list of missed calls appears with date and time stamp of the 

missed calls. 

D Select the desired number with  . 

D The number selected can be called with .

■ 3.1.3 Calls taken
 If this menu item is darkly shaded, the number or name (if saved in the phone 

book) of the last call taken will be displayed.
 With , the list of calls taken appears with date and time stamp of the 

 accepted calls.
 Select the desired number with  . 

D The number selected can be called with .

3 20 MINUTES FOR USEFUL DETAILS
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■ 3.1.4 Received SMS’s
 If this menu item is darkly shaded, the number of newly received SMS’s (= text 

messages) is displayed. 
 With , the list of SMS’s received appears. Each SMS is displayed with a 

number or name (as long as they are saved in the phone book) as well as 
the date and time stamp. If an SMS is indicated with an “N”, it is “New” and 
therefore unread 

D Select the desired SMS with  . 

D Press , to read the SMS. 

D Page down the text with  until you come to the further subitems (com-
mands). (See chapter 4.1)

D Come out of the submenu with .

■ 3.1.5 Battery indicator and signal strength 
D One bar in the battery indicator corresponds to a capacity of 25 % (4 Bars 

100 %). If the battery charge status falls below 25% and the signal light at the 
bottom of the mobile phone flashes in red, charge the battery with the aid 
of the charger cable. (See chapter 1.6)

D On the right you will see the reception strength. If this amounts to less than 
25% the send-receive and hearing quality are largely restricted when pho-
ning. Try to find a place for better reception strength when phoning.

D Other symbols – see chapter 4.4.6

3.2 ALARM CLOCK
Your emporia LifePLUS mobile phone is equipped with an alarm clock which is 
quite similar to a normal alarm clock.

■ 3.2.1 Switching the alarm clock on and off
D To switch on the alarm clock, move the -slide on the right of the mobile 

phone upwards and confirm the alarm time with .

D To switch it off move the -slide downwards.
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■ 3.2.2 Set or alter alarm time
D Move the -slide upwards. Should the alarm clock already be switched on, 

slide ( -slide upwards), briefly down and back up again. The entry field for 
the alarm time appears on the screen.

D Set the hours with two digits (e.g “07” fo 7AM) via the keypad or with   
and save with .

D Set the minutes with two digits (e.g “07” fo 7AM) via the keypad or with   
and save with .

D After a confirmation report, the mobile phone returns to stand-by mode. An 
alarm clock symbol appears in the header.

Please note: The alarm clock symbol in the header is only visible if “Header shows/
Time & Symbols” is selected in the Settings menu (See chapter 4.4.2). 

■ 3.2.3 Stop alarm
D To stop the alarm press , the alarm clock sounds the day after at the same 

time again.

D Or turn off the alarm clock completely by moving the -slide down. (See 
chapter 3.2.1)

D If you do not press any buttons, the alarm clock sounds every 3 minutes 
again, 90 minutes in total.

■ 3.2.4 Snooze function
D To be woken or reminded again 5 minutes later, select the snooze function 

during the alarm signal with  This can often be repeated randomly. Other-
wise stop the alarm with .

■ 3.2.5 Set alarm clock tune
D Under Settings/ Tones & Signals/ Alarm clock tune, you can select which tune 

you want to be woken by. 

Tip: If you select a tune which is clearly different to the Call tune, you can be 
certain not to confuse the two signals.
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3.3 KEY LOCK
To avoid unintentional pressing of the keys (e.g. in your pocket), you can lock the 
keys.

D If the -slide on the left of the mobile phone is moved upwards, the key lock 
is switched on. A large key symbol will be indicated in the display.

D If the mobile phone is slid open, all of the buttons are accessible again. If the 
phone is closed again, the keys will be locked again.

D To switch off the key lock, move the -slide down again.

Please note: Incoming calls can, as usual, be taken by   or opening the sliding 
cover.

 If you want to refuse a call, you would firstly have to unlock the keypad 
(move the -slide down).
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3.4 FAVOURITES
In Favourites, individually arrange the menu items that you want to use the most 
(without paging down too far in the main menu, e. g. Ring tone on/off, Calculator, 
Name search, etc.). Activation is only necessary once in order to make favourites 
visible when the cover is closed.

■ 3.4.1 Activate Favourites button
D With the sliding cover open, access Settings with  and select with .

D Access Favourites with  and select with .

D To switch on this function, select On with  and then close the cover.

■ 3.4.2 o into Favourites
 A black bar must be in its original position, then Favourite appears bottom 

left, select with .

 Stand-by Favourites
 (Closed cover) 

■ 3.4.3 Arrange and sort favourites:
D Go into the Favourites menu with .

D Access Elements by selecting  3 times and confirming with .

D Access desired favourites with  and tick them (= Switch on) with .

D Mit  die Positionsnummer für die Reihenfolge wählen und mit   bestätigen.

D Repeat the last 3 steps for further favourites.

D Save the selection with  and confirm the query “Save changes?”  .
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4.1 SMS TEXT MESSAGES
An SMS (Short Message Service) is a short written message which can be sent to 
all mobile phone users. Costs are only incurred when sending the SMS. 
Note: Some landline telephones can also receive SMS messages.
4.1.1 SMS Service Center number
 The central number of the network operator through which all short  messages 

are developed. This number is usually already saved by the network  operator 
on the SIM card and does not have to be entered or altered by you any 
further

■ 4.1.2 Writing an SMS
D Slide open the mobile phone and select SMS messages with  (already 

shaded in dark).

D Select Write New with .

D Compose your SMS with the aid of the numerical key pad. To delete individ-
ual characters give  a short press. By doing so each character that is to 
the left of the vertical line | will be deleted. To delete the whole text keep  
depressed for 3 seconds.

D Any time you see the | symbol, this means you are in Text. To move around 
(forward, back) in Text use  . Through a long press on   you can 
jump back or forward from one line to another.

All characters and functions which can be selected are listed in the table below. 
Each button represents several characters or functions according to how often 
the relevant button is pressed in Abc–mode (see explanations according to the 
table).

 D . , ! ? ‚ „ @ : 1
 D a b c 2 ä à
 D d e f 3 è
 D g h i 4
 D j k l 5
 D m n o 6 ö

 D p q r s 7 ß
 D t u v 8 ü
 D w x y z 9
 D Space; 0
 D . , ? ! ‚ „ : ; ( ) @ - + $ € £ ¥ # % * & ~ = ¤

 D  Change between lower and upper case letters 
and digits  (¢Abc, ¢ABC, ¢abc, ¢123)

4 30 MINUTES FOR PROFESSIONALS

emporiaLIFEplus_UserGuide_ENG_V120   20emporiaLIFEplus_UserGuide_ENG_V120   20 26.05.2008   15:12:25 Uhr26.05.2008   15:12:25 Uhr



emporia LifePLUS 21

 Examples for assignment of keys: 
  D Press D 1x = j  D Press D once = Space
  D Press D 2x = k  D Press D twice = 0
  D Press D 3x = l
  D Press D 4x = 5

D Insert a punctuation character (. , ! ?) by pressing  several times.

D Additional character: Enter by pressing . 
 By pressing   or  several times you can move 

from left to right. You can move up  or to the left 
with the  button, to the right with  and below 
with . When you find your preferred additional 
character, press   to insert it into the text.

D You can choose between 4 options with :
 ¢ABC: Always in upper case
 ¢Abc: Mixed – Upper case at the start 

      of the sentence
 ¢abc: Always in lower case
 ¢123: Digits 
 The option chosen will be displayed next to the ¢-symbol.

D A numerical entry can also be accessed by the following commands when 
entering text:   to continue, select  to insert digits and confirm them with  

. You can insert numbers via the numerical key pad or search in the phone 
book of in the list of unsaved numbers.

D Entries from the phone book (name and telephone number) are inserted in 
the SMS text in the following way:  to continue, select  to insert names 
and confirm them with . Select names from the phone book with the key 
pad or   and insert into the SMS with .

D The number of characters left to fit into an SMS can be seen in the upper right 
corner of the display. 

 Example: 1/135 means that in the first SMS another 135 characters can still be 
entered. In case more than 160 characters were already written, the text will 
be sent in two SMS’s and 2/... will appear in the upper right corner.

 A maximum of 480 characters can be sent at one time (automatically  divided 
in up to three messages).

jkl
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■ 4.1.3 Sending an SMS
D Send a completed text with  Continue.
D Select Send with .

D Depending on whether the telephone number of the receiver already 
 appears in the moble phone, follow the various procedures:

 D Telephone number already in phone book: Select phone book by 
pressing  twice: Access names with  or enter the initials of the 
name with the keypad. As soon as the preferred number appears sha-
ded in dark, confirm it with . A final  sends your SMS.

 D Just used telephone number but not in phone book:
  Confirm search with , select unsaved numbers with  and confirm 

with . With  select the relevant number in the list of telephone 
numbers displayed (dialled and received as well as wrong numbers 
and SMS) and confirm with .

 D Enter new telephone number with the numerical key pad and send 
SMS’s with 

■ 4.1.4 Receiving an SMS
D A short tone signal and vibration indicates receipt of an SMS. “New mes-

sage” appears in the display.

D To read the SMS select . You can now read the short message. For longer 
text, move down the text field .

■ 4.1.5 Replying to an SMS
D If you have finished reading the SMS, page down with  until the SMS  options 

Delete, Call Number, Read Next SMS, Reply, Forward, Save in Phone Book 
appear. Select Answer with .

D Either give a pre-fabricated short message (e.g. “Yes/No”, “Alright”) along 
with the original text in your reply, with , or just simply access the blank 
display with . Now write your reply.

D Send the reply to the SMS sender by pressing  twice.
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■ 4.1.6 Deleting an SMS
 Because a full SMS memory blocks the receipt of an SMS, it must be deleted 

sometimes.

D Open the sliding cover and then select the SMS message with .

D Delete the SMS with  and select with . Now either delete the whole 
 range of SMS’s by deleting the entire SMS memory or just certain ones, e.g. 
only access SMS’s with  and select with . Confirm response to the re-
peated question Delete all received SMS‘s? by pressing . You can also 
delete individual SMS‘s: Page down in the relevant SMS message until Delete 
SMS appears, press   twice.

■ 4.1.7 Creating and inserting submissions
 Submissions are frequently used messages such as please call or coming la-

ter or I love you. Once these are created or are selected from the available 
submission list, they help to save time when writing an SMS. Existing submissi-
ons can also be changed before sending (See below).

 Creating new submissions:
 D Open the sliding cover and select SMS messages with .
 D Select submissions with  and confirm selection with .
 D Select Insert Entry with .
 D Write preferred text with the keypad.
 D Save as a new submission with .

 Revising existing submissions:
 D Open the sliding cover and select SMS messages with .
 D Select submissions with  and confirm selection with .
 D Access the submission to be revised with  and select with .
 D When editing the submission confirm edit / send with .
 D Carry out text editing via the key pad and if necessary with the delete 

key .
 D Continue to the submenu with .
 D Either send the revised submission as an SMS with 
 D or save it as a submission with  in case the newly created text is to 

be used as a new submission in future. Save it with .
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■ 4.1.8 Send phone book entry by SMS
 If the recipient of this SMS also uses an  emporia LifePLUS, the entry will auto-

matically be saved in the recipient’s phone book. 
D Select SMS messages with . 
D Send  3 times to Entry per SMS, select with .
D Access the phone book entry to be sent with   and select with . 
D Enter phone number or name search to the recipient who was sent the phone 

book entry and confirm with . 

4.2 PHONE BOOK
The phone book enables saving, changing and searching of up to 20 names and 
numbers in the phone book. (Detailed information about use of emergency num-
bers can be found in chapter 4.3.) 
We recommend that your phone book is regularly secured in a special memory, 
so-called SIM-Backup (e.g. as a key chain, available in specialist stores). Should 
you lose your telephone or your SIM card this means that not all your contacts 
from the SIM card will be lost.

■ 4.2.1 New phone book entry: Saving names and numbers
D  Open the sliding cover and access Phone Book with  and select with .

D Access New Entry with  and select with .

D Enter the names with the numerical keypad and save with .

D Via the numerical keypad, enter the telephone number WITH area dialling 
code or mobile number dialling code. 

 Example: “06649876543”
 Recommendation: It is always best to write the international dialling code. 

Example: “+436649876543”
 Please note: You can get the + sign by pressing  twice.

D Save the phone book entry with .
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■ 4.2.2 Change phone book entry
D Open the sliding cover and access Phone Book with  and select with .

D Access New Entry with  and select with .

D Access the phone book entry to be changed with   or the numerical 
keypad and select with .

D If necessary, correct the names with the aid of the numerical keypad or to 
delete characters press .

D Continue with .

D Correct with the numerical keypad or  when deleting telephone 
 numbers.

D Save the corrected phone book entry with .

■ 4.2.3 Name searches
 You can look for and ring a telephone number from the phone book with the 

sliding cover either closed or open.

D Searching with sliding cover closed
 This search is to be recommended if the phone book entry is a long way 

further on in the alphabetical listing or is a Top10 or if your phone book (still) 
does not have many entries.

 D Access the preferred phone book entry with  and
 D call with .

D Searching with sliding cover open
 D Access Phone Book with  and select with .
 D Select Search names with .
 D Search the phone book entry by inputting one or several initials with 

the keypad.
 D Ring the selected number with .

D Searching with sliding cover open with the aid of Favourites
 D Select Favourites with . (The Favourites function must be active.)
 D Select Search names with .
 D Search the phone book entry by inputting one or several initials with 

the numerical keypad.
 D Ring the selected number with .
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■ 4.2.4 The most important numbers
 In order to quickly dial the most frequent or most important numbers with the 

sliding cover closed, use the “Top 10” setting. This ranks your Top 10 numbers 
at the beginning of the phone book so that they can be quickly accessed 
with  when the sliding cover is closed.

D Open the sliding cover and access Phone Book with  and select with .

D Access save Top10 with  and select with .

D Select New Top10 numbers with  and select New TopNo.1 with .

D Access the preferred phone book entry with  or with the aid of the numeri-
cal keypad and confirm with . An overview of the Top 10 numbers already 
saved will now be shortly displayed.

D For further important numbers, repeat the previous steps correspondingly.

■ 4.2.5 Phone book settings
D Save Entry determines where you save your new phone book entries on the 

SIM card. Then you can also put your phone book into other mobile phone or 
on the telephone (Your phone book remains on the SIM card exchange on 
the telephone).

D Used Memory determines whether you call up the phone book entries 
from the SIM card memory, the telephone memory or from both memories.

D Memory status shows how much memory you have already used on the SIM 
card or in the phone book.

■ 4.2.6 Phone numbers and caller lists or saving an SMS in the phone book
D Caller lists: 
 You find yourself in a caller list and want to save the call number. Access 

Save in Phone Book with  at the end of the caller list and select with .
 Page down with  until the preferred number appears and select with 

 Enter Name and Save with , possibly correct the number and save
with .

D SMS:
 At the end of the SMS page down with  as far as possible until Save in 

Phone Book appears, select with . Proceed further as described above.
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4.3 EMERGENCY CALL
The emergency function is a simple function which can save lives at the decid-
ing moment. In all, you can save 5 emergency numbers (relatives, neighbours, 
friends, rescue). These numbers, previously saved in order of sequence, will be auto-
matically dialed in an emergency by pressing the emergency button on the back 
of the mobile phone.
During the emergency call, a warning tone continuously sounds so that you and 
the person you rang know that it is an emergency! If you cannot get through on 
the first number, the second number will be called automatically. If you cannot 
get through on the second number, the third number will be called etc (max. three 
ways for max. five numbers).
If you make connection, the person you are ringing must press the “0” button  within 
60 seconds otherwise the conversation will be cut off. Confirmation with “0” is 
necessary so that the emergency call does not go to the answering machine by 
mistake. In an unsuccessful emergency call, your emporia LifePLUS automatically 
takes incoming calls within the next few hours (without pressing a button).
If no emergency number is saved or your phone card has run out or you are not 
allowed under a foreign network (e.g. Roaming not activated), 112 can be selected 
by pressing the button.

■ 4.3.1 Saving emergency numbers
D Set up a maximum five emergency numbers and their sequence. These 

 numbers must already be saved in the phone book.

D With the cover opened, go into the phone book with  and select with .

D Go into Emergency numbers with  and select with .

D Confirm saving of emergency numbers with   bestätigen.

D Select  to save emergency number 1.

D Go into phone book entry with   and select with .

D Answer the question, whether an emergency SMS should be sent before 
 making an emergency call, either with Yes (in case mobile number or 
 telephone with SMS function is available for emergency contact) or No with 

, and do the same when asked if it is to do with a private person or help 
organisation. For an aid organisation, neither the warning tone (so as not to 
be confused with emergency services) nor the pressing of “0” is necessary.

D For a maximum of four more emergency numbers, repeat these steps 
 correspondingly.
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■ 4.3.2 What do you do in an emergency?
D Press the emergency button on the back of the mobile phone, either for 3 

seconds or 3 times in 3 seconds. (The emergency button also functions when 
the key lock is active.)

D If you want to stop or cancel the emergency call, press  for 3 seconds.

■ 4.3.3 What happens after pressing the emergency button??
D By pressing the emergency button, the emergency numbers you have 

 previously saved will be automatically dialled in the given sequence. (The 
emergency button also functions when the key lock is on.) The mobile phone 
switches on the hands free function at full volume and at the same time, the 
person called will be informed by the sending of an emergency SMS that an 
emergency call is coming through and that the “0” button must be pressed 
during the first minute of the call.

D As soon as the first person receives your emergency call, this person must 
press the “0” button during the first minute of the call (not you, as the person 
making the emergency call!). The emergency call cycle will be stopped by 
doing so. This means the remaining emergency numbers will no longer be 
called and the current emergency call lasts until the conversation between 
the interlocutors comes to an end.

D If you are called within an hour of the start of the emergency call function, 
the telephone automatically takes each incoming call. If you would like to 
stop the “automatic reception up to 1 hour after emergency call” function 
you must switch your mobile phone off and then switch it on again (For safety 
reasons, only pressing  is not sufficient).

q Please note:
D To stop the emergency call, keep  depressed for 3 seconds.

D The pressing of “0” by the person receiving the emergency call (not the call 
maker / sender of the emergency call) ensures, that your emergency call 
does not end up being unheard on an answering machine/Mobile box or 
Mailbox.

D Your call number will always be displayed during the emergency call, even 
if you have selected Withhold Number when making settings.
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D When changing a phone card: Always make sure that there is sufficient 
 credit on you phone card because private emergency numbers cannot be 
dialled without sufficient credit.

D As a rule, the international emergency call 112 can still be called outside of 
the regional network of your network operator.

Attention: If you want to save emergency numbers such as the ambulance 
 service, the police, fire brigade etc. as an emergency number, you must 
gain per mission from each of these institutions beforehand. There will be no 
liability for possible costs arising from calling them by accident.

■ 4.3.4 Switch off emergency call button
D You can switch off the emergency call button in the menu settings. If the 

emergency button is pressed when switched off, no emergency call will be 
made. However, you can dial 112 on the numerical keypad.

4.4 SETTINGS
If you want to alter the settings (e.g. Alarm call, Ring volume, Display contrast...) 
you have come to the right place.

D With the sliding cover open, go into the settings with .

D Select the menu item with .

D Now page through the individual items and follow the indications in the 
 Display.

■ 4.4.1 Mute or Meeting
 In some situations, it is good manners not to disturb other people with a 

 ringing or beeping phone (restaurant, theater, cinema, etc). For this reason, 
your  emporia LifePLUS, offers you the silent or meeting functions for tones and 
signals.

D Switch on the silent function and the ring, vibrating alarm, key tones, SMS 
tone and confirmation tones will be switched off.

D Switch on the meeting function and instead of the ring tone, a double 
beep tone will sound. The vibrating alarm lasts max. 10 seconds, the SMS 
tone  remains unchanged and the key tones and confirmation tones will be 
 switched off.
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■ 4.4.2 Header shows network operators or time & symbols
 In Settings you can choose whether you see the network operator or the time 

and symbols in the header (Ring out, Forward call, Alarm)

■ 4.4.3 SMS in the phone book: (See chapter 4.2.1 and 2.6)

■ 4.4.4 Phone Book settings: (Siehe Kapitel 4.2)

■ 4.4.5 Top 10: The most important numbers (See chapter 4.2.4)

■ 4.4.6 Emergency numbers: (See chapter 4.3)

■ 4.4.7 Birthday reminders
 You can save birthday reminders.
 If the name is already an entry in the telephone memory (not on the SIM 

card), you will be asked, after the reminder, whether you want to ring the 
person who is celebrating.

 If there is still no entry for this person or they are found on the SIM card  memory, 
you will be requested to give a name when saving the birthday reminder. In 
this case you will be reminded about the birthday but not asked if you want 
to ring.

.
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■ 4.4.8 Answer machine number
 If you press the  button for 3 seconds, you will be automatically connected 

to your answer machine. Should this number still not be saved to your device 
or SIM card, you will be requested to give this number. If you do not know this 
 number, ring your network operator’s free of charge hotline. Do not worry, it is 
quite simple and very pleasant afterwards if you use the answer machine.

■ 4.4.9 SMS Service-Center Number: (See chapter 4.1.1)

■ 4.4.10 SMS on/off switch function
 If you neither want to send nor receive short messages, you can turn off 

the SMS Menu (the remote maintenance of your phone book also functions 
when the SMS Menu is switched off).

■ 4.4.11 Irrtümlichen Einstieg ins Menü „Einstellungen“ erschweren
 If the 0000 entry function is switched on, the user must enter  4 times to get 

into the Settings menu. This function prevents unintentional entry or changes 
in the Settings menu.

■ 4.4.12 Overview of menus

3
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5 GENERAL INFORMATION
SAFETY INFORMATION:
D Switch of the mobile phone in hospitals or near to medical equip-

ments.

D A minimum distance of 20 cm should be kept between a pace-
maker and a telephone that is switched on. Never keep the mobile 
phone in your breast pocket. When phoning, hold the phone to the 
ear which is furthest away from the pacemaker. If you suspect that
it may disturb the pacemaker switch off the mobile phone
immediately.

D Never drive a vehicle when holding the mobile phone in your hand. 
Bear in mind the relative national laws and traffic directives for use 
of mobile phones in road traffic.

D The mobile phone is to be switched off when you are travelling by 
aeroplane.

D The mobile phone is to be switched off near to service stations and 
other places with explosive goods.

GUARANTEE:
 The 12 month guarantee period begins upon delivery of the device. 

For time of delivery please refer to the sales receipt with IMEI-Number 
(receipt, invoice). Store these details carefully. Our guarantees conform to 
the guarantee conditions in place at the time of purchase.

INTENDED USE:
 This mobile phone is robust and intended for mobile use. However, it is to be 

protected from dampness (rain, bathroom,..) and impacts. Furthermore, do 
not place it in direct sunlight.

 Another use other than that described would lead the damaging of this 
 product, dangers such as electric shock and fire are associated witht this. The 
whole product must not be altered, dismantled or have its casing opened.

 The power supply connector is only suitable for operation with a standard 
household mains socket from the common power supply with 230 Volts / 50 
Hz (10/16A) alternating voltage.
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DISPOSAL:
D Battery disposal: Rechargeable and ordinary batteries are not to be placed 

in household rubbish! As a consumer you are legally obliged to return used 
rechargeable and normal batteries. You can do this at your local authority’s 
collection site or at a specialist shop.

D Disposal of your device: If your product can no longer be used do not throw 
it into the household rubbish. For environmental reasons, take it to a refuse
collection or recycling point where old appliances are accepted and 
 procured for environmentally compatible utilisation.

D Disposal of packaging: Packaging and packaging accessories 
are able to be recycled and shall be categorically procured for 
recycling.

6 FREQUENTLY ASKED QUESTIONS

q A call failed:
 Check the number dialed and the area code again for your own verifica-

tion.
 Did you also dial the area code when making a local call?

q The display on the mobile phone is empty (Screen switched off):
 The telephone is in economy mode and switches off the display (calls can be 

received), press  – the display switches back on again. Alternatively, the 
telephone is switched off (  move the slider upwards to switch it on).

q Telephoning abroad:
 If you are outside of the regional network of your network operator, your 

 mobile phone automatically chooses another network. For use abroad, 
many phone cards have to be activated once only by the regional network 
operator before journeys outside of the country, please contact your net-
work operator.

q How often do batteries need recharging?
 Do not charge the battery after each phone call. This leads to a reduced 

battery capacity through long term rather than intelligent use of electro-
nics. In order to keep the battery “fit”, completely discharge it at least once 
per month. If the mobile phone is not used for longer than one month, the 
 battery should be taken out of the telephone.

3

emporiaLIFEplus_UserGuide_ENG_V135   35emporiaLIFEplus_UserGuide_ENG_V135   35 26.05.2008   15:12:34 Uhr26.05.2008   15:12:34 Uhr



emporia LifePLUS36

q How long can you use it before having to recharge again?
 The operating time depends, amongst other things, on the distance to the 

transmitter (are you far away from the transmitter, does the mobile phone 
need substantially more energy to maintain contact), on the number of calls 
made and set volume. Charging batteries to a fully loaded state is sufficient 
enough under optimal conditions to enable a conversation length of up to 
3 hours. On stand-by mode, a maximum 250 hours operating time can be 
achieved. If you are phoning for 2 hours, the stand-by time reduces to 80 
hours.

q What is stand-by mode?
 The mobile phone cover is closed. You can receive calls and look at the 

phone book in the display. With the key lock switched on, a large key  symbol 
will be indicated instead. The telephone is in economy mode and the  display 
is switched off.

q Can the emergency call be dialled without reception or credits?
 1) You cannot make a call without a signal. 
 2) Limited Service appears so you have either no radio contact or no cre-

dits from your network operator. With Limitied Service you can only call 
 Emergency 112 but no other number. 

 3) 112 can also be called without credits.

q How can reception be improved?
 Look for another place to stand: inside houses, go towards the window for 

example or continue the phone call after you have got out of a lift, under-
ground car park or tunnel.

 Reception with an open lid instead is better than a closed one.

q How do I clean the mobile phone?
 The device is best cleaned by using a damp cloth. Avoid sprays and too 

much liquid because they may get through the openings on the inside 
of the device and cause damage. Under no circumstances use cleaners 
which contain scouring agents, alcohol, spirits or solvents (turpentine). These 
 resources can attack and/or damage the plastic casing or their overprint.
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q Is it possible to withhold a call number?
 In case you do not want to display your own mobile phone number to your 

interlocutor, select “YES” from the large menu under settings / withhold call 
number.

q A key symbol is displayed and the telephone does not react / the telephone 
is immediately cut off

 The key lock is switched on. Move the  slide on the left hand side of the 
mobile phone downwards to disable the lock. (See chapter 3.3).

q What is the SMS Service Centre number? 
 The central number of the network operator through which all short  messages 

are developed. This number is usually already saved by the network  operator 
on the SIM card and does not have to be entered or altered by you any 
further.

q When do call charges occur?
 Charges only occur for phone calls if either one person or someone replying 

to a call reports picks up at the other end. Within the bounds of the SMS-
Function, sending by SMS incurs a charge and not the writing or receiving of 
an SMS. No charges occur when using other functions of the mobile phone 
(alarm call, calculator,...).

q Was my SMS message successfully sent?
 If your message is found in the Sent SMS menu item, then it has been sent 

successfully. You can also receive a read receipt – contact your network 
operator.
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Emporia Original Accessories

Emporia Telecom Produktions-
und Vertriebs-GmbH & CoKG

Industriezeile 36
4020 Linz, Austria

Phone +43.732.77 77 17-512
Fax +43.732.77 77 17-58

pressbutton@emporia.at
www.emporia.at

Subject to print errors, mistakes and technical changes.

Pa r tNo.:5 4 0 0 9; ENGL I SCH/Eng l i s h ;  V170 IM _V1_ ENG_G2 _ 2 0 0 8 0 5

q Table, travel charger, Motor vehicle charger cable
q Hands free equipment
q Leather cases 

(in various colours and designs)
q Replacement rechargeable batteries

TL-V170RL-V170EU KLK-V170

PFSPO-V170AK-V170 LTH-V100-DHS

LTH-V100-R1LTH-V100-DVR LTH-V100-V1
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