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DEAR MOBILE PHONE USERS!

D  Congratulations on purchasing your emporia Life mobile phone!
  To quickly familiarize yourself with your new mobile phone, this booklet 

provides you with the most essential information summarized in short. 
On the following pages of this user guide, you can choose just how 
much time you want to invest in getting to know the most important 
functions of your mobile phone.

D  We hope you‘ll enjoy using your emporia Life!

 EMPORIA Telecom
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1-1 
D  Loudspeaker

D  Arrow keys   
  For scrolling through the phone 

book and menu

D  Withdrawal/OK button  
  For withdrawing and confirmation 

of menu points as per the display

D  Hang up/Clear button  
  To hang up and carry out 

commands as per display (return, 
delete, etc.)

D  Signal lights
  ...red light blinks when the battery 

needs to be recharged
  ...green light goes on when there 

is contact between the battery 
recharger and mobile phone 
(charging)

  ...orange light blinks, when call is 
incoming

D  Socket for battery recharger

D  Microphone

1 START
FAMILIARIZE YOURSELF WITH THE BUTTONS
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D  Lanyard
  For hanging the phone around the 

neck

D  Loudspeaker

D  Emergency button

D  Volume regulator
  For changing the volume while 

phoning

D  Battery compartment
  High performance Li-ion battery 

or one-way batteries (3 x AAA) for 
emergencies
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1  Flashlight  
  Used to turn the flashlight on 

and off

2  On/Off button  
  Used to turn on and off the 

mobile phone (press down 
for 3 seconds)

3  Alarm Clock button  
 Set the alarm clock or switch it off

4  Keylock  
  Prevents inadvertent pressing of buttons (press for 3 seconds to activate/

deactivate the keylock)

1

2 3
4
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1-2 INSERTING THE SIM-CARD
To make calls with the phone, you‘ll require a SIM-card. This is how it is inserted:

D  If the mobile phone is turned on: 
Hold down the  on the upper 
edge of the mobile phone for 3 
seconds in order to deactivate the 
phone. The display screen is now 
blank.

D  The mobile phone battery may not 
be recharged simultaneously. Thus, 
if necessary, remove the recharg-
ing cable from the lower side of the 
phone.

D  Apply light pressure and push the 
battery cover located below the 
emergency button downwards. 
Turn the closed mobile phone onto 
the backside, hold it with both 
hands and then push the battery 
cover lightly with both thumbs 
downwards.

D  Remove the battery if it is located 
in the phone device. Pull the bat-
tery up from the lower right-hand 
corner and remove the battery.

3
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D  The SIM-card holder is located to 
the right below the emergency but-
ton. Use your fingernail or a sharp 
object to pull up the SIM-card hold-
er.

D  Place the SIM-card in the SIM-card 
holder: the golden chip side should 
face downwards, the indented cor-
ner of the SIM-card is to be placed 
to the lower right.

D  Place the SIM-card holder back 
into the slot.

1-3 INSERTING THE BATTERY
D  Remove the battery from the pack-

ing.

D  Inserting the battery: the battery 
must be inserted such that the gold 
contacts of the mobile phone are 
placed together with the battery 
contacts.

D  The battery cover must be placed 
back on the mobile phone by fit-
ting the two hooks on the cover 
correspondingly into the device.
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1-4 LOADING THE BATTERY
D  Remove the recharging cable from 

the packaging.

D  Stick the recharging cable in the 
socket on the lower end of the mo-
bile phone and stick the power plug 
into a socket. When first charging up 
the phone, a complete charging 
must be conducted (app. 8 hours).

D  During the charging phase, the mobile phone screen displays the battery 
symbol and „Charging“. At the same time, the signal light is green when 
there is contact between the recharging device and the mobile phone.

D  As soon as the battery is completely charged, the display screen shows 
„Battery Full“. Now separate the recharging cable from both the mobile 
phone and the power plug.

Warning: AAA batteries cannot be charged in the mobile phone

1-5 TURNING THE PHONE ON AND OFF
D  Hold down the  on the upper side of the phone for 3 seconds. With that, 

the phone turns on and off.

D  When first using a new SIM-card, the 4 digit PIN code must be entered. The 
PIN code is provided in the documentation you received from your network 
provider.

D  To enter the PIN code, push open the mobile phone and enter the PIN using 
the keypad. Confirm the PIN code with . (Possible entry errors when 

 entering the numbers can be deleted with .)
3
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Tip: To avoid problems caused by forgetting/losing your PIN code, we recommend 
that you deactivate the PIN code request as follows:

D  When open, go to menu point Settings with  and make the selection using 
. Find menu sub item PIN Request by pressing on  several times and make 

the selection using . Then turn it Off by selecting . (If the option Off isn‘t 
already listed in the background, return to the selection menu by pressing 
. At this point, a 4 digit PIN code is requested once again.

D  Enter the PIN code via the keypad and confirm your entry with .

D  Via  or by clapping together the mobile phone back into the stan4-by 
mode.

Note: A PIN code deactivation is not possible for some network providers.

1-6 SETTING THE DATE AND TIME
D  Open the phone and go to menu point Settings and make the selection 

using .

D  Use  to call Time & date und make the selection using .

D  Select Set time using .

D  Via the keypad or  , set the hours in double-digits (for example, „09“ for 
9 o‘clock in the morning) and save with .

D  Via the keypad or  , set the minutes in double-digits and save with . 
The display screen then shows „Time set!“
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2-1 IMPORTANT TO KNOW FROM THE FIRST STEP
D  Whenever you lose your way in the menu, simply close the sliding cover of 

the phone. After that, you see the stan4-by display in the screen!

D  You can also get yourself out of troublesome situations by partially repeat-
edly pressing ...

D  If the mobile phone is not used at all for two minutes, the display screen au-
tomatically turns off. The mobile phone is then in its energy-saving mode. By 
shortly pressing any button, the display becomes active again.

2-2 ACCEPTING AN INCOMING CALL
When your phone is being called, it rings and vibrates. The orange signal light 
blinks and on the display screen, the number and name (if stored in the phone 
book) of the caller are displayed.

D  Accept a call with .

D  To ensure that your phone partner can understand you perfectly (acousti-
cally), open the slider during your conversation.

D  Press  to end the conversation. If the person you‘re talking to hangs up 
before you do, you do not need to press .

D  To defer a call, press  when the phone is ringing.

2 GETTING TO KNOW YOUR MOBILE PHONE IN 10 MINUTES
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2-3 DIALLING WITH THE KEYPAD
D  Open the mobile phone and dial the phone number via the keypad – AL-

WAYS dialling the area code first. Example: enter „02789789“ for the number 
789789 with the area code 02/.

D  Then have the call carried out by pressing .

D  To ensure that your telephone partner can understand you perfectly (acous-
tically), open the slider during your conversation. End conversations with . 
If the person you‘re talking to hangs up before you do, you do not need to 
press 

2-4 LAST NUMBER REDIALLING
D  Open the phone and press down  for 3 seconds.

D  Press  to recall the last number dialled.

2-5 DIALLING NUMBERS FROM THE PHONE BOOK
When in the closed status, the phone book is displayed in the form of a list, that is, 
as an alphabetic list of stored phone numbers.

D  Call stored phone book entries with .

D  Call the number using . To ensure that your telephone partner can under-
stand you perfectly (acoustically),  open the slider during your conver-

 sation.

D  End conversations with . If the person you‘re talking to hangs up before 
you do, you do not need to press .
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2-6 PHONE BOOK REMOTE MAINTENANCE PER SMS
To make it easier for new numbers to be stored in your phone book, you can pass 
along this task to your friends and family.

D  They simply need to send you an SMS (text message) to your mobile number 
in the following format:

 #Name#Number#  D  Example: #Tommy#07785987654#
  The number your contacts send must however include the area code and 

thus, the complete mobile number should begin with „0“. We recommend 
that you save all numbers in their international format including the country 
codes.

 Example for a UK country code: #Tommy#+447785987654#

D  The contact and number is then automatically stored in the phone book 
once the SMS is received.

  Note: When your SMS storage capacity is full, no phone book entries can be 
received via an SMS. (see chapter 4-1.6)
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3-1 SMALL MENU – CLOSED COVER
When closed, the alphabetically sequenced phone book entries are easy to read 
(if already saved). When you scroll to the top with  the SMALL MENU appears. 
The following 5 menu points are displayed:
 Dialled calls
 Missed calls
 Received calls
 Received SMS
 Battery and reception status

q 3-1.1 Dialled Calls
  If the menu point is in the background, the last number dialled is displayed. 

The list of the last numbers dialled is called up with . All numbers or names 
(if stored in the phone book) are displayed with the date and time stamp of 
the call. Select the desired number with  . The dialled number can be 
called with .

q 3-1.2 Missed Calls
  If the menu point is in the background, the number of missed calls is dis-

played. A list of missed calls is displayed with .All numbers or names (if 
stored in the phone book) are displayed with the date and time stamp of the 
missed call. Select the desired number with  . The dialled number can 
be called with .

3 GETTING TO KNOW YOUR MOBILE PHONE IN 20 MINUTES
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q 3-1.3 Received Calls
  If this menu point is in the background, the number or name (if stored in the 

phone book) of the last call accepted is shown in the display. The list of the 
accepted calls is displayed with the date and time stamp of the accepted 
call with . Select the desired number with  . The dialled number can 
be called with .

q 3-1.4 Received SMS
  If this menu point is in the background, the number of the newly received 

SMSes (= text messages) is displayed. The mail box for received SMSes is 
called up with . Every SMS is displayed with the number and name (if 
stored in the phone book) as well as the date and time stamp. If an SMS is 
marked with an „N“, it is a „New“ SMS and thus, has not yet been read. Se-
lect the desired SMS with  . Press  to read the SMS. Press  to leave 
this submenu.

q 3-1.5 Battery and Reception Status
 Percentage details in the display refer...
D  ...on the left side to the displayed charging status of the battery; if the bat-

tery charging status falls below 25% and the signal light at the bottom of the 
mobile phone is blinking red, load the battery using the recharging cable. 
(see chapter 1-4)

D  ...on the right side to the reception strength level. If this amounts to less than 
25%, the transmission and with that, also the listening quality when calling 
with the phone are severely affected. Try to find a location to make a call 
where a better level of transmission is available.
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3-2 ALARM CLOCK
  You have two possibilities to reach the clock settings:
D  On the top of the mobile phone you will find the quick acess button .
D  Or open the mobile phone, use  to scroll to Settings and confirm with . 

select Alarm clock using  make the confirm using .

q 3-2.1 Setting the Alarm Clock
D  Activate the Alarm clock menu (see chapter 3-2).

D  Via the keypad or  , set the hours in double-digits (for example, „07“ for 
7 o‘clock in the morning) and save with .

D  Via the keypad or  , set the minutes in double-digits and save with . 
Now the set alarm is shown under the menu point “Alarm clock”.

D  Via  or by clapping together the mobile phone back into the stan4-by 
mode. An alarm clock symbol now appears in the header. 

  The Alarm clock symbol on the display appears, if Settings/ Show operator or 
time/ Operator off - time on is selected.
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q 3-2.2 Turning Off the Alarm & Snooze Function
  When the alarm clock goes off, you hear an alarm melody which you can 

determine yourself (under Settings/ Sound & alert/ Alarm melody). You now 
have two possibilities:

D  Press  to end the alarm. Should the alarm function not be fully deacti-
vated (see chapter 3-2.4), the alarm clock will go off at the same time on 
the next day.

D  In order to be awoken or reminded again 2 minutes later, press the snooze 
function while the alarm is ringing. This can be repeated as often as you like. 
Otherwise, turn off the alarm with .

q  3-2.3 Changing the Alarm Time
D  Activate the Alarm clock menu (see chapter 3-2).

D  Select New Time with  and use the keypad or   to separately set the 
hour and minutes and then save with .

  Note: When the alarm clock function is deactivated, please follow the in-
structions under 3-2.1 for setting the alarm time.

q  3-2.4 Deactivating the Alarm Function
 If the set alarm should not go off at the same time on the next day:
D  Activate the Alarm clock menu (see chapter 3-2).

D  Use  to scroll to Off and make the selection using .
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3-3 MANUAL KEYLOCK AND AUTO-KEYLOCK
To ensure that no calls can be made in the stan4-by mode while the activated 
phone is subjected to bumps and movement in pockets, bags, etc., the two fol-
lowing useful functions are available:
q 3-3.1 Manual Keylock
D  To activate it, hold down the  button to the upper left of the phone 3 sec-

onds long. A large key symbol displays the activated keylock.

D  To deactivate the keylock before using the mobile phone again, simply open 
the phone a little bit or hold down the  button 3 seconds long.

q  3-3.2 Automatic Keylock
  If you are often on the road with the mobile phone, we recommend that 

you use the automatic keylock as a permanent setting. When the phone is 
closed, the keylock activates itself automatically 15 seconds after non-us-
age of the mobile phone.

 To activate the automatic keylock:
 D  Open the mobile phone, go to Setting with  and select with .
 D  Go to the Keypad auto lock with  and make the selection using .
 D  Select On with  to activate this function.
 D  A key symbol shows the activated keylock which can be deactivated 

at any time by opening the mobile phone or by holding down the  
button for 3 seconds.

Note: Incoming calls can be accepted – or refused - as usual. Upon completion 
of a conversation, the keypad is then automatically locked again.
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3-4 MY MENU
My Menu is beneficial for a quick selection of the menu items that you most often 
use, such as „Alarm Clock“, „Ringer on/off“, „Calculator“, etc.:

q 3-4.1 Activating My Menu:
D  When open, go to menu point Settings with  and make the selection us-

ing .

D  Select On with  to activate this function.

D  The menu items you dial most often are then quickly reached by pressing 
, both when open and closed.

q 3-4.2 Activating and Setting Up the Individual Menu:
D  Enter My Menu with .

D  Go to Select options with  and confirm this with .

D  Go to your desired menu item with  and mark it with .

D  Select the position number in the My Menu row with  and save with .

D  Repeat the previous 3 steps for other menu items.

D  Save the selection with  and confirm the request „Save change?“ with .

D  Return to the stan4-by mode with  or by clapping together the mobile 
phone.
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4-1 SMS/TEXT MESSAGES
An SMS (Short Message Service) is a written short message which can be sent to 
all mobile phone users. Costs are only incurred when sending an SMS. Remark: 
Even some fixed network phones can receive an SMS.

q 4-1.1 Writing an SMS
D  Open the mobile phone and select SMS-Messages with .

D  Select Write New SMS with .

D  Use the keypad to write your SMS. To delete individual characters, shortly 
press . With that, the character to the left of the horizontal line | is deleted. 
To delete the entire entered text, hold down  for three seconds.

D  To move around the text, use  . You are then located in the text where 
ever the | symbol is located. 

 All selectable characters and functions are listed in the following table. Every key 
stands for several characters or functions depending on how often the respective 
key is held in the ABC mode (see the explanations after the table).

4 GETTING TO KNOW YOUR MOBILE PHONE IN 30 MINUTES

 D . , ! ? ‚ „ @ : 1
 D a b c 2 à â æ ç
 D d e f 3 é è ê ë
 D g h i 4 î ï
 D j k l 5
 D m n o 6 ñ ô ö œ

 D p q r s 7
 D t u v 8 û ü
 D w x y z 9 ŵ ŷ

 D Blank; 0
 D  . , ? ! ‘ “ : ; ( ) @ - + $ € £ ¥ # % * & ~ = ¤

< > { } [ ] | \ ¡ ¿ _ ˆ / § Ω Δ Φ Γ Σ Λ Π Ψ θ Ξ
 D  Change between lower and upper case letters 

as well as digit keys („Abc“ „ABC“ „abc“ „123“)
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 Examples for function keys:
  D press 1x = j  D press 1x = Blank
  D press 2x = k  D press 2x = 0
  D press 3x = l
  D press 4x = 5

q 4-1.2 Writing Text Messages
D  To insert blank spaces (the space between characters), press  1x.

D  Insert punctuation marks (. , ! ?) by pressing  repeatedly.

D  Additional characters: enter the selection area for additional characters by 
pressing .By repeatedly pressing  and/or.  , move from left to right. Us-
ing button , you can jump to the top of the table, with  to the left, with 

 to the right and with  to the bottom. If you have reached the desired 
additional character, press to insert that character into your text.

D  You can switch between upper case (ABC) and lower case letters with up-
per case letters at the beginning of the sentence (Abc), or you can write 
only in lower case letters (abc) and completely in numerals (123). The re-
spective mode is evident in the second display line next to the ¢ symbol.

D  A pure number entry can also be made with the following commands dur-
ing the text entry:  for continue, go to Insert number with  and confirm 
with  After the numeral entry, numbers are inserted into the SMS with .

D  Entries from the phone book (name and telephone number) are inserted 
into the SMS text as follows:  for continue, go to Insert name with  and 
confirm with . Using the keypad or   , select names from the phone 
book and insert them into the SMS with .

3
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D  In the upper right hand corner of the display, you can see how much space 
is still left in the SMS. Example: 1/135 means that there are still 135 characters 
space remaining in this first SMS. If more than 160 characters have already 
been written, the text is sent in two SMSes and in the upper right hand corner, 
you see 2/...

q 4-1.3 Sending an SMS
  You have the possibility to send your text in three connected SMSes with up 

to 450 characters.
D  To send the completed text, go to option Send with .

D  Select Send with .

D  Depending on whether the telephone number of the recipient is already 
listed in your phone book, you can go about sending your message in a 
number of ways as follows:

 D  The number is already in the phone book: select the Phone book with 
2x : Go to the name with  or enter the first letter of the name with 
the keypad. As soon as the desired number is in the background, con-
firm with . One last click on  sends your SMS.

 D  The telephone number was recently used and is well known: confirm 
Search with , go to Unsaved number with  and confirm with . With 
the list of telephone numbers now displayed (dialled and received 
phone calls as well as missed calls), the fitting number should be se-
lected and confirmed with .

 D  Enter new telephone numbers via the keypad and send the SMS 
with .
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q 4-1.4 Receiving an SMS
D  A short tone signal informs you that an SMS has been received. The display 

screen then shows: „New SMS“.

D  To read the SMS, select . Now you can read the short message. For long 
texts, continue to scroll downwards in the text field.

q 4-1.5 Answering a Received SMS
D  While the received SMS is still being displayed, press  3x. Confirm the se-

lection Reply with . With  , either go to the pre-fabricated short answer 
(for example, „Yes/No“, „Everything OK“), to the Template, to a repeat of the 
Original Text into your answer or simply to an Empty Screen and make the 
selection using . Write your own text with the keypad.

D  Send the answer to the SMS sender by pressing  2x.

q 4-1.6 Deleting of SMS
  Since a full SMS storage area blocks you from receiving further SMSes, this 

storage area needs to be deleted every once and a while.

D  Open the phone and select SMS-Messages with .

D  Go to Delete SMS with  and make the selection using  . Now, either you 
delete the entire SMS storage area with All SMS or specifically, for example, 
only go to Received SMS and select with . Confirm the repeated deletion 
inquiry „Delete all received SMS?“ with .
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q 4-1.7 Creating and Inserting Templates
  Templates are often used messages such as „Call me“ or “Coming later” or 

„I’m in a meeting”. SMSes already created or those selected from the al-
ready accepted template list help you to save time when writing SMSes. 
Existing templates can also be changed before shipment (see below).

 Creating new templates:
 D  In the open mode, select SMS-Messages with .
 D  Select Templates with  and confirm with .
 D  Select New Template with .
 D  Write your own text with the keypad.
 D  Save it as a template with .

 Changing already existing templates:
 D  In the open mode, select SMS-Messages with .
 D  Select Templates with  and confirm with .
 D  Go to the template to be changed with  and make the selection 

using .
 D  For editing a template, go to Edit/Send Template and confirm with .
 D  Text editing is conducted via the keypad and if necessary, the dele-

tion button .
 D  Go to the submenu with .
 D  Either Send the changed template with 
 D  or select Save as template with  if the newly created text should 

serve as a new template in the future and save with .
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4-2 PHONE BOOK
The phone book makes saving, changing and searching for up to 200 names and 
numbers possible. (Detailed information on the usage of emergency numbers is 
provided in chapter 4-3.)

q 4-2.1 Saving Phone Numbers in the Phone Book
D  When open, go to menu point Phone book with  and make the selection 

using .

D  Go to Add contact with  and make the selection using .

D  Enter the name using the keypad and save with .

D  Use the keypad to enter the phone number WITH the area and dialling code. 
Example: „07785987654“

  Recommendation: it‘s best to always write the international country code as 
well.

 Example: „+447785987654“ (Note: you can get the „+“ by pressing  2x.)

D  Save the phone book entry with .

q 4-2.2 Changing Phone Book Entries
D  When open, go to menu point Phone book with  and make the selection 

using .

D  Go to Edit contact with  and make the selection using .

D  Go to the phone book entry with   or the keypad and select .

D  If necessary, correct the name using the keypad or press  to delete 
characters.

D  Continue with .
3
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D  Correct the phone numbers with the keypad or press  to delete. Use   
to move within the number to be corrected.

D  Save the corrected phone book entry with .

q 4-2.3 Searching for Phone Book Entries
  If you need a telephone number from the phone book with the intention 

of calling the number, you can search for the number in the phone book, 
whether closed or open:

 Searching in the closed status/“Small Menu“
  Conducting a search in the small menu is recommended when the phone 

book entry is located at the beginning of the alphabetical sequence list or if 
your phone book (still) doesn‘t have many entries in it.

 D  Go to the desired phone book entry with  and
 D  then call that entry with .

 Searching in the open status
 D  When open, go to menu point Phone book with  and make the selec-

tion using .
 D  Go to Search with  and make the selection using .
 D  Search for the phone book entry by entering one or more initial letters 

via the keypad.
 D  Call the number you searched for with .
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q 4-2.4 Managing the Top 10
  In order to be able to dial the most common or most important numbers 

quickly in the closed status, use the „Top 10“ setting. This lists your top 10 
numbers at the beginning of the phone book so that these can be quickly 
reached in the closed status.

D  Slide open the cover, go to menu point Phone book with  and make the 
selection using .

D  Go to Manage Top10 with  and make the selection using .

D  Select the Add Top10 with  and Add TopNo.1 with .

D  Go to the desired phone book entry with  or using the keypad and con-
firm your selection with . An overview of the already saved top 10 num-
bers is then displayed shortly thereafter.

D  For additional important numbers, repeat these steps accordingly.

4-3 EMERGENCY CALLS
The emergency call function is a simple function which can save a life in a deci-
sive moment. You can save a total of 5 emergency numbers (relatives, neighbours, 
friends, rescue, etc.). In the case of emergency, these numbers are automatically 
dialled in the sequence you selected previously by pressing the emergency but-
ton on the back side of the mobile phone.

Tip: Inform the contacts you select that they could be called by you in a time of 
emergency and provide them with the following information: The person you call 
in the time of emergency should press „0“ in the first minute of the conversation. 
That‘ll prevent the conversation from being interrupted after a minute and the 
remaining emergency call numbers from being automatically dialled. 
This also means that when the person receiving the call presses „0“, the dialling of 3
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the other emergency numbers by your phone is then automatically interrupted. If 
the phones of those whose numbers you selected as part of your emergency call 
list have an SMS function (always the case for mobile numbers), these contacts 
receive an emergency SMS before the call. This emergency SMS announcement 
informs your contact that they are going to be called and that they need to press 
„0“ during the conversation.

q 4-3.1 Programming Emergency Numbers
D  Determine a list of a maximum of five emergency numbers and their se-

quence. These numbers must be stored already in the phone book. (see 
chapter 4-2)

D  When open, go to menu point Phone book with  and make the selection 
using .

D  Go to Save EmergencyNo with  and make the selection using .

D  Again confirm Save EmergencyNo with .

D  Confirm Save EmNo.1 with .

D  Go to the desired phone book entry with   and make the selection 
using .

D  The inquiry as to whether an emergency SMS (see the tip at the beginning 
of chapter 4-3) should be sent in the case of emergency can be answered 
with YES (if the mobile number or phone has an SMS function for emergency 
contacts) or NO by pressing .

D  Repeat the last three points accordingly for a maximum of four additional 
emergency call numbers.
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q 4-3.2 What is to be Done in the Case of Emergency?
D  Either hold down the emergency button on the back side of the mobile 

phone for 3 seconds or 3x within 3 seconds. (The emergency button even 
functions when the keylock is activated.)

D  If you want to stop the emergency call or recall it, you need to press down 
 3 seconds long.

q 4-3.3 What Happens after you Press the Emergency Button?
D  By pressing the emergency button, the emergency call numbers you stored 

beforehand will be called in the sequence in which you stored them. The 
emergency button even functions when the keylock is activated. At the 
same time, the called persons are informed via the emission of an emer-
gency call SMS that an emergency call is coming and that the button “0” 
should be pressed during the first conversational minute.

D An alarm sound rings that you know that the emergency function is active  
 and so that you don‘t use it by mistake.

D  As soon as the first person receives your emergency call, this called person 
must press the button „0“ during the first minute of conversation. With that, 
the emergency call cycle is stopped. That means that the remaining emer-
gency call numbers are no longer called and the running emergency call 
conversation remains intact until the conversation is ended by one of the 
dialog partners.

D  If you are called within an hour after having activated the emergency call 
function, the phone automatically picks up the call without pressing a but-
ton.
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q Please make note:
D  To stop the emergency call or recall it, hold down  3 seconds long.

D  The pressing of  with the emergency call recipient guarantees that your 
emergency call does not end up going unheard on an answering machine.

D  For the case that you suppress your calling number, this function is automati-
cally deactivated for the emergency call.

D  For mobile phones based on credit: Always ensure that you have enough 
credit on your mobile phone because private numbers cannot be dialled 
without a sufficient amount of credit on your phone.

D  If the phone has no reception during the emergency, then the international 
emergency number 112 is automatically dialled.

Warning: If you want to save emergency numbers such as those for rescue, the 
police, the fire department, etc. as an emergency number, you must clarify this 
in advance with the respective institution. We assume no liability for possibly in-
curred costs should you call an unintentional number by mistake.

Tip: If you are on the road and you don‘t have the possibility to load your re-
chargeable battery, you can also use normal batteries (3 x AAA 1.5 V). However, 
DO NOT attempt to reload these batteries in the mobile phone!
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SAFETY ADVICE:
D  Mobile phones are to be turned off in hospitals and in the proximity 

of medical devices.

D  There should be a minimum distance of 20 cm between a cardiac 
pacemaker and an activated phone. The mobile phone must never 
be carried in the chest pocket. When using the mobile phone, hold 
the phone to the ear the furthest away from the cardiac pacemak-
er. If you feel like the cardiac pacemaker has been interfered with or 
disturbed, immediately end your use of the mobile phone.

D  Never drive a car while simultaneously holding the mobile phone in 
your hand. Inform yourself about possible national laws and traffic 
regulations for when using mobile phones in road traffic.

D  The mobile phone is to be turned off when you are located in an air-
craft.

D  The mobile phone is to be deactivated when you are at or are close 
to gas stations and other locations where explosives are kept.

5 GENERAL NOTES
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MAINTENANCE TIPS:
D  Use a damp cloth to clean the device. Avoid the use of sprays and too many 

fluids because these can enter the device through openings on the keypad 
and could cause damages. Do NOT use any purifiers that contain scouring 
agents, alcohol, spiritus or solvents (turpentine). These agents can attack the 
synthetic encasement and damage the imprint.

D  The SIM card should be handled carefully, like a credit card: do not bend it, 
scratch it or subject it to static electricity.

D  If the mobile phone is not used for more than a month, the rechargeable 
battery must be removed from the phone.

INTENDED USAGE:
  This mobile phone is to be used for mobile employment. However, contact 

to dampness, for example, in rain or in the bathroom, etc., must be avoided. 
The mobile phone is to be protected from moisture and collisions. 

  Do not subject the phone to direct solar radiation. A usage other than that 
described beforehand leads to the damage of the product. In addition, an-
other usage could lead to dangers such as, for example, electrocution, fire, 
etc. It is illegal to change or rebuild any of the product parts and the en-
casement may not be opened. The socket network adaptor is only suitable 
for operation with a normal household network plug of the public electricity 
network with 230 Volt/ 50 Hz (10/ 16A) alternating voltage. When using the 
device with AAA batteries, the phone turns off when it falls or is dropped 
onto a hard surface.
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DISPOSAL:
D  Disposal of batteries: Batteries should be placed in your normal 

household garbage! As a consumer, you are legally required to turn 
in used rechargeable and normal batteries. You can turn these in 
at the local collection station in your community or at a specialized 
dealer.

D  Disposal of your device: When this product has served its time, please do not 
throw it away in your household garbage. For the sake of the environment, 
bring it to a materials and recycling centre where old devices are accepted 
and an environmentally sound utilization can be made of it.

D  Disposal of the packaging: Packaging and packing materials can be recy-
cled and should fundamentally be submitted for recycling.

GUARANTEE:
  The time span of the guarantee begins with the delivery and lasts for a pe-

riod of 12 months. The point in time of the delivery is determined to be the 
date on the purchasing receipt or bill (including IMEI-number). Please main-
tain these documents carefully. Our guarantee service is set in accordance 
with the valid guarantee conditions at the point in time of the purchase.
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DECLARATION OF CONFORMITY

We: Emporia Telecom Produktions- und Vertriebs-GmbH & Co. KG.
Declare under our sole responsibility that the following product:

Kind of Product: Dual Band Mobile Phone
Type Designation: V100

is (are) in conformity with the following relevant harmonised standards:

 Safety : EN 90950 :2001 First Edition
 Health : 50360:2001
  50361:2001
 EMC : EN 301 489-1 V1.4.1
  EN 301 489-7 V1.2.1
 Radio Spectrum : EN 301 511 V9.0.2

Following the provisions of Council Directive R&TTE 1999/5/EC on radio equipment
and telecommunications terminal equipment and the mutual recognition

of their conformity.
The product is marked with the CE marking and Notified Body number

CE 0682

 Signed: Date of Issue: 08 May 2006

 DI Albert Fellner Place of Issue: Linz/Austria

 General Manager
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TECHNICAL PROFILE:
•  Hearing aid compatible loudspeaker
•  Dualband GSM 900/1800 or 

GSM 850/1900
•  Dimensions: 112 x 55 x 26 mm
•  Weight: 152g
•  Battery: Li-Ion 3,7V/1000mAh
•  Supports also rechargeable batteries 

(3 x AAA 4,5V)
•  Standby Time: up to 150 hrs
•  Talktime: up to 180 min
•  Internal Antenna
•  Display: 2.7'' FSTN 128 x 160 pixel Mono

EMERGENCY FUNCTION:
•  Up to 5 emergency numbers
•  Call emergency numbers with one 

keypress
•  Sending emergency-SMS to emergen-

cy numbers
•  DTMF Dedection for confirming
•  Built in flashlight

SMALL MENU (CLOSED SLIDE):
•  Small menu contains: phone book, 

received SMS, received calls, missed 
calls, dialled calls, “My Menu”, Battery- 
and Signal-level for main operation

•  Phone book in standby – ideal mode

ADDITIONAL FEATURES: 
•  200 phone book memory
•  Send SMS
•  Send SMS to many
•  SMS storage on SIM-Card up to 50 SMS
•  Cell Broadcast
•  Polyphonic ringer melodies
•  5 different ringer volumes
•  Extra strong vibrator
•  Adjustable earpiece volume 

(super volume)
•  Orange backlight 

(ideal for the partially sighted)
•  Automatic keylock
•  Simple calculator
•  3 colour visual alert 

(Amber/Green/Red)
•  Alarm clock with snooze function
•  Birthday reminder
•  Detailed help texts for the menupoints
•  Settings can be saved via “Backup-

SMS”
•  Phone book remote maintenance per 

SMS
•  Incoming call: Orange LED is flashing
•  Keypad tone on/off

6 TECHNICAL PRODUCT DESCRIPTION
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D  Call fails to go through:
  Check the selected Phone numbers to ensure they are correct. It may be the 

case that the call number of the person you are trying to reach has been 
changed.

D  The mobile phone display is empty:
  Is the mobile phone actually on? (  The rechargeable battery is possibly 

completely empty and must be loaded (see chapter 1-4).

D  Phoning outside of your own country:
  If you are located outside the home network of your network provider, your 

mobile phone automatically dials another GSM network. For information on 
additional costs incurred when using the phone outside your own national 
borders, please contact your network provider.

D  How often should the rechargeable battery be recharged?
  Do not recharge the rechargeable battery after every phone conversation. 

Over the course of time, this leads to a reduced battery capacity, despite 
intelligent loading electronics. To keep the battery „fit“, have it completely 
drained at least once a month.

D  Time of operation until the next battery recharge?
  The time of operation is also dependant upon the number of calls made and 

the volume level set during those calls. The battery recharging is sufficient in 
a fully recharged status for a conversation of up to 3 hours. In the stan4-by 
mode, you can count on a time of operation of up to 150 hours.

D  What is the stan4-by mode?
  The cover of the mobile phone is closed and the small menu with the phone 

book can be seen in the display. - When the keylock is active, a large key 
symbol is displayed instead (see chapter 3-3).

7 FREQUENTLY ASKED QUESTIONS
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D  Can an emergency call be made without reception or credit?
  Without reception you cannot make a call.  With „Limited Service“ you either 

have no credit on your phone or no reception with your operator, but with 
another operator. You only can call 112, not individual emergency numbers 
stored in your phone. 

D  How can you improve the reception?
  Search for another location: when indoors, head towards a window or con-

tinue with the conversation after you have exited an elevator, underground 
garage or a tunnel.

D  How do I clean the mobile phone?
  Notes on cleaning your mobile phone are listed under chapter E in „Mainte-

nance Tips“.

D  Can the call number be suppressed?
  If you do not want the person you‘re calling to be able to see your telephone 

number, deactivate the automatic display in the large menu under Settings/
Withhold number.

D  The key symbol is displayed and the phone does not respond:
  Automatic keylock can be released by opening the cover or pressing the 

 button for 3 seconds (see chapter 3-3).

D  What is the SMS service centre number? 
  That is the number of your network provider through which the SMSes can 

be sent and received.

D  When do call charges start to be counted?
  Call charges are first incurred for conversations when either a person or an 

answering machine is registered on the call reception side. As part of the SMS 
function, only the sending of an SMS accrues costs. There is no charge for writ-
ing or receiving an SMS. When using the other functions of the mobile phone, 
no charges are incurred.
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