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0013GêË÷ÙÚ

ë̊Ï¸Ø ÎÙ®È̊ 0013G àëªÏÌ̧ ÂÎÕ ÎÏÇ Ã̊√˝ˇ ÅÁÏ≥ë•©Ó

Å†≥Ç≤Ç ÅÉ’øÈ Û¨Å†¯˙ ÅÉ›â≠. 
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ÎÒ ÅÉòÈ ≤ÊÎëfl

ê°ÏÈ ›È ÅÉò˜Ø˘ ̇ÅÑ̈≤ÇÍ ÅÁ≠Å®Ù̊ §√≠ †©Ûó ÅÁë©Å§È ÎÕ ÅÂÉò˜Ø˘˙
ÅÂÑÁfië≠ÛÔ̧¯˙ ÅÁ⁄≠â̄̊˙ ÎÒ ÅÁÏôÇÍ ÅÁÏ–√≥̧˝ˇ. 

ô̊ä Ÿ÷È ÅÉò˜Ø˘ ̇ò˝ ̌Åµ ÅÓ MSG ’̋ ̌›È ÅÂÉÛŸÇì ®Å§È
ÅÁ√ÇÖ≠˘˙. 

Â ê⁄Ì àë∑–¸Ë̄ àÇÁ⁄≠ã ÎÒ Î°√Çì êØÛ©̊ ÅÁÙŸÙ®, Î•ÇÆÚ
ÅÁÙŸÙ®, ÅÁÏ∑Ç¨Õ̊ ÅÁfiÏ̧ÇÛ˚̄˙ ÅÉÛ ÅÉÎÇ›Ò ∫ÇÀ¯˙ ÅÁÏë÷ô≠Åì. 

ŸÌ à⁄÷È ÅÁô˜ÇÆ ’̋ˇ ÅÁÏÇ¬¤ ÅÁë̋ˇ êôâ≠ ’¸̃Ç à́Áfl †≥ä
ÅÁËÙÅÖ¢ ÅÁÏÃ¸̄˙. ÎïÊ, Â ≥̊Ï¢ àÇ≤ëÃÏÇÍ ÅÁëË÷ÙÚ ®Å§È
ÅÁÏ≥ë∑÷¸Çì à≥âä êÇÉî≠ Î«Ì ®ŸÇì ÅÁ⁄Ëä ÛÎ≥ÇÀ©Åì
ÅÂÉò˜Ø˘˙ ÅÁ≥ÏÃ¸̄˙. 

Ÿ© Ù̊ıî≠ ÅÁë©Å§È ÅÁ√÷◊̧ ÀË̋ ÅÉò˜Ø˘ ̇ÅÁëË÷ØÙ̊Ú ÛÅÁ≠Å®Ù̊,
ÅÉò˜Ø˘˙ ÅÁfiÏâÙ̧ê≠ Ûœ¸≠̂Ç. 

Â êÏ≥fl ÅÁô˜ÇÆ à̧©‡ ÅÉîÇá Ÿ¸Ç®˘˙ ≤¸Ç¨êfl. 

Â ê⁄Ì àëôØȪ ̇ÅÁô˜ÇÆ ÅÉÛ ÅÁâ√Ç¨˚̄.̇ 

Å†÷» ÅÁô˜ÇÆ ’̋ˇ ÎfiÇÚ ÄÎÒ àÃ©̧Å ÀÒ ÎëÇÛÍ ÅÂÉ¬÷ÇÍ †ņ̃
ÅÉÔ̄ °̊Ų̀ˇ ÀË̋ ÅÉòØÅá ∫–¸≠˘˙ ŸÇàË̄˙ ÁÊÔ÷ªÇÍ ÎÏÇ êë≥âä ’̋ˇ
§√≠ ÅÂ§ëÇ‹. 
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Â êËÏ¥ ÅÁ∑Ç†Ò à̧© ÎâëË̄˙. 

ÅÁ≠òÇá ÎÊ†«¯˙ ÅÂÉê̋ˇ :

ô̊ä ÅÁë•Ëº ÎÒ ÅÁâ√Ç¨˚Çì ÅÁ–¸≠ ∫ÇÁ°¯ ̇ÁÊ≤ëÃÏÇÍ
¬â⁄Ç ÁË⁄ÙÅÔ̧Ò ÅÁÏÃ¸̄˙ àÇÁ÷Ç˚Çì. 

Å≤ëÃÏÈ ’⁄ƒ ÅÁÏË°⁄Çì ÅÂÉ∫Ë¸̄ ̇Áëôä êË◊ ÅÁô˜ÇÆ. 

Ÿ© Â êëÙ’≠ ÅÁÏfiÇÁÏÇì ÅÁ√Ç¨Ȫ ̇ÎÒ ŸâÈ ›È ∂âfiÇì
ÅÂêªÇÍ. ÛÀË¸̄, ô̊ä ÅÉÚ Â êÃëÏ© ’⁄ƒ ÀË̋ ÅÁëË÷ÙÚ
ÁÊêªÇÂì ÅÁ̃ÇÎ¯˙ ÎïÈ ÅÁ°ÇÂì ÅÁÃÊò¸̄˙ ÅÁ√Ç¨Ȫ˙. 

ÎÃËÙÎÇì ̂ÇÎ¯˙ 
°̊Ų̀ ̌®Á̧È ÅÁÏ≥ë•©Ó ̂´Å ÀË̋ ÎÃËÙÎÇì ̂ÇÎ¯ ̇†ÙÍ Å≤ëÃÏÇÍ
Ûê∑–Ȩ̀ ̂´Å ÅÁô˜ÇÆ. ÅÁ≠òÇá Ÿ≠Åá˘ ̂̇´˘ ÅÁÏÃËÙÎÇì àÃÇ˚̄ ̇ÎÒ ÅÉòÈ
ÅÉ’øÈ Ÿ©¨ ÎÒ ÅÂÉ®Åá ÛÁÏÕ †©Ûó ÅĘ́ ̌êË◊ ÅÉÛ ≤Ùá Å≤ëÃÏÇÍ ÅÁô˜ÇÆ.
ÅÉò≠Åá ÅĘ́ ̌ê–¸¸≠ ÅÉÛ êÃ©È̊ ’̋ ̌®Á̧È ÅÁÏ≥ë•©Ó ̂´Å à©ÛÚ ÎÙÅ’⁄¯˙
ÛÅæ°¯ ̇≤Ùÿ Ã̊ÏÈ ÀË̋ ÅÑÁ–Çá æÏÇÔ̄ ̂̇´Å ÅÁÏëö. 

ÎÒ ÅÉòÈ ≤ÊÎëfl, Å≤ëÃÏÈ ’⁄ƒ ÅÁâ√Ç¨˚Çì ÛÅÁ∑Ç†Ò
ÅÂÉ∫Ë̋Á̌ô˜ÇÆ‡. 
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ÛÅò˜¯˙ ÅÁô˜ÇÆ ÅÂÉÎÇÎ¸̄˙

1   ≤ÏÇÀ¯˙ ÅÂÉ™Ú
2   ∂Ç∂¯˙ ÅÁÃ≠¡
3   Î÷ëÇ£ ≥̊Ç¨ ÔÇÀÌ
4   Î÷Çȩ̂¢ ÅÁÏÊ†¯˙
5   Î÷ëÇ£ ÅÂÑ≤̈ÇÍ
6   Î÷ëÇ£ ÅÁôÏ¯˙

7    Î÷ëÇ£ ÔÇÀÌ ̊ÏÒ̧
8    Î÷ëÇ£ ÅÂÑỖÇá/ÅÁ√ÇŸ¯˙
9    ÅÁÏ÷Çȩ̂¢ ÅÁ≠ŸÏ¸̄˙
01  Î÷ëÇ£ #
11  Îfi̧≠Û’ÙÚ
21  ÎÙ∫È ≤ÏÇÀ¯˙ ÅÂÉ™Ú
31  Î÷ëÇ£ ≤Ç§Ò PAW/

Î÷ëÇ£ Î≥¢

Ô«≠̆˙ ÀÇÎ¯˙

ÅÉòØÅá ÅÁô˜ÇÆ
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∆˜≠ ÅÁô˜ÇÆ 

1   ÅÁâ√Ç¨˚̄˙ 
2   ÎÙ∫È ÅÁfiÇàÈ/ ÎÙ∫È ∂°Ò ÅÁâ√Ç¨˚̄˙ /

ÎÙ∫È ¬⁄Ì ≤ÏÇÀ¯˙ ÅÁëË÷ÙÚ ’̋ˇ ÅÁ≥¸Ç¨̆˙
3   ÅÉ¬≠Åÿ ÅÁâ√Ç¨˚̄˙
4   ’ë°¯˙ à√ÇŸ¯˙ MIS
5   ’ë°¯˙ êÃË¤̧ ÅÁô˜ÇÆ
6   êÇÉÎÒ̧ ÅÁâ√Ç¨˚̄˙
7   ÎÙ∫È ≤ÏÇÀ¯˙ ÅÂÉ™Ú

6

5
7

4

3

2

1
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Ô«≠̆˙ ÀÇÎ¯˙

Û∫◊ ÅÁÏ÷Çȩ̂¢

Ù̊æ¢ Áfl ÅÁëÇÁ̋ ̌Î°ëÙ˚Çì Î÷Çȩ̂¢ ÅÁô˜ÇÆ:

Û∫◊ ÁÙ†¯˙ ÅÁÏ÷Çȩ̂¢

ÅÁÏ÷ëÇ£  ÅÁÙ∫◊ 

Î÷ëÇ£ ÔÇÀÌ ≥̊Ç/̈ Î÷ëÇ£ ÔÇÀÌ Ï̊Ò̧
ê⁄ÙÓ ›È ÎÒ ̂´˘ ÅÁÏ÷Çȩ̂¢ àÇÁÙ∆÷̧¯˙ ÅÁÏ∑Ç¨ ÅÑÁ̧˜Ç ’̋ˇ
ÅÁº ÅÁÏÃ≠Û¡ ’̋ ̌ÅÁ°ÇÍ ÅÉÀÊ˘. 

Î÷ëÇ£ ≤Ç§Ò PAW / Î÷ëÇ£ Î≥¢
≥̊ëÃÏÈ ÁËëÙ∫Ȩ̀ ÎÕ PAW ÎâÇ∂≠˘˙ ÀÒ ¬≠¤̊ ÅÁø–ƒ 
ÀË̋ ̂´Å ÅÁÏ÷ëÇ£. ≥̊ëÃÏÈ Á°ÿ́ ÅÁ°≠Ûÿ (†≠ÿ). 
Î÷Çȩ̂¢ ÅÁÏÊ†¯˙ 
ê≥ëÃÏÈ ÁËë⁄È ê©¨ô̊¸Ç Àâ≠ ÅÂ≤Ì, ÅÉ̈ŸÇÓ ÅÁ̃Çê◊, ÅÁ⁄ÙÅÖÌ, 
ÅÉÛ æâƒ ÅÁ•¸Ç¨Åì. 

≥̊ëÃÏÈ Á©§ÙÍ ŸÇÖÏ¯ ̇ÅÁ≠≤ÇÖÈ àªÙ¨̆ ̇ÎâÇ∂≠˘.̇ 
≥̊ëÃÏÈ ÁËë⁄È àÇÁë©¨ö̊ Àâ≠ ÅÂÉ≤ÏÇá, ÅÉ̈ŸÇÓ ÅÁ̃Çê◊. 

Î÷ëÇ£ ÅÂÑ≤̈ÇÍ
Ï̊fifl ÅÂêªÇÍ à≠ŸÌ ÎÇ ÛÅÁ≠® ÀË̋ ÎfiÇÁÏ¯˙ ÎÇ. ÅÑ™Å æ–√í
ÀË̋ ̂´Å ÅÁÏ÷ëÇ£ ®ÛÚ ÅÑ®§ÇÍ Ÿ̈Ì ÎÇ, Ã̊≠¡ Áfl ò˜ÇÆ‡ Ä§≠

Ÿ̈Ì ÅêªËí à̄. 

> < 

S
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Ô«≠̆˙ ÀÇÎ¯˙

ÅÁÏ÷ëÇ£ ÅÁÙ∫◊ 

ÅÁÏ÷Çȩ̂¢ ÅÁ≠ŸÏ¸̄˙
ê≥ëÃÏÈ ̂´˘ ÅÁÏ÷Çȩ̂¢ àªÙ¨̆ ̇¨Ö̧≥¸̄ ̇ÁÊêªÇÍ ’̋ ̌ÛæÕ
ÅÂ≤ëÃ©Å® ÛÅÑ®§ÇÍ ÅÉ̈ŸÇÓ ÅÉÛ †≠Ûÿ ’̋ ̌ÛæÕ ÅÁë°≠≠̊. À©ÎÇ
êø–ƒ ÀË̋ ̂´˘ ÅÁÏ÷Çȩ̂¢ ÁÏ©˘ ̇¬ÙË̄̊.̇ 

• ê≥ëÃÏÈ Á√Ëä ∫©Û‹ à≠©̊‡ ÅÁªÙê̋ ̌àÙÅ≤√¯ ̇1. 
• ê≥ëÃÏÈ Á√Ëä ÎfiÇÁÏ¯ ̇®ÛÁ̧¯ ̇àÙÅ≤√¯ ̇0.
•ê≥ëÃÏÈ ÁÊêªÇÍ ÅÁ≥≠Õ̊ ÎÒ 2ÅÑÁ̋ 9. 
≥̊ëÃÏÈ Á©§ÙÍ ÛæÕ ÅÂˆëØÅÆ àÇÁø–ƒ ÀË̋ ̂´Å ÅÁÏ÷ëÇ£
ÁÏ©˘ ̇¬ÙË̄̊.̇ 

≥̊ëÃÏÈ ÁÊêªÇÍ àÙÅ≤√¯ ̇ÅÁªÙì àø–√¯ ̇¬ÙË̄̊ ̇ÀË̋
ˆ´Å ÅÁÏ÷ëÇ£. ≥̊ëÃÏÈ ̂´Å ÅÁÏ÷ëÇ£ ÅÉø̊Ç ›Ïfi̧≠Û’ÙÚ ÅÉ™Ú.
Î÷ëÇ£ §√Çÿ À© ÅÁëÙ∫Ȩ̀ ÎÕ Îfi̧≠Û’ÙÚ ÅÂÉ™Ú. 
Î÷ëÇ£ ÅÂÑỖÇá/ ÅÁ√ÇŸ¯˙

≥̊ëÃÏÈ ÂÑỖÇá ÅÉÛ ’̈¿ ÎfiÇÁÏ¯.̇ ≥̊ëÃÏÈ ̂´Å ÅÁÏ÷ëÇ£
ÅÉø̊Ç ›Ï÷ëÇ£ ÁË√ÇŸ̄˙. Û™Áfl ÀÒ ¬≠¤̊ æ–√¯ ÛÎ≥fi¯
ÁÃ©˘ ̇îÙÅÔ̋.̌ 

0

9

~

*

#
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ÅÁÏ÷Çȩ̂¢ ÅÂÁ÷ÇŸ̈Ï¸̄˙ 
êÌ ÛæÕ ÁÙ†¯ ̇ÅÁÏ÷Çȩ̂¢ ÅÁ̃ôÇÖ̧¯ ̇ÅÁ≠ŸÏ¸̄ ̇ÁëÙæ¢̧ ÅÁÃÊŸ̄ ̇’̋ ̌ÅÁô©ÛÍ
ÅÁëÇÁ̋ ̌:

ÅÁÏ÷ëÇ£  ∂≠£ ÀÏËfi≠®

1

2

3

4

5

6

7

8

9

0

Ô«≠̆˙ ÀÇÎ¯˙

Û∫◊ ÅÁÏ÷Çȩ̂¢
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À≠¡ ÅÁÏÃËÙÎÇì

À≠¡ ÅÁÏÃËÙÎÇì

ê⁄ÙÓ ̂´˘ ÅÁ∑Ç∂¯ ̇àÃ≠¡ ÅÁÃ©©̊ ÎÒ ÅÁ≠ÎÙÆ. ̂´Å Û∫◊ ÁfiÈ Î̈Ø Ÿ©
ê∑Ç̂©˘ ÀË̋ ÅÁ̃Çê◊. 

ÅÁ≠ÎÙÆ ÀË̋ ÅÁ∑Ç∂¯˙ 

ÅÁ≠ÎØ/ÅÁÏÙı∂≠ÅÁÙ∫◊
•̊â≠‡ àÏ©˛ ŸÙ˘˙ ÅÑ∂Ç¨̆˙ ∂âfi¯˙ ÅÂêªÇÍ. 
êÌ êÙ∫Ȩ̀ ÅÁÏfiÇÁÏ¯.̇ 

Ï̊fifl Å≤ëÃÏÇÍ §©Î¯˙ SRPG. 

Ù̊æ¢ Áfl àÇÉÔfl ê≥ëÃÏÈ §©Î¯ ̇ÅÁëôÙÅÍ. 

êÌ æâƒ ÅÁÏâ̄ ÁËë∑–Ȩ̀. 

Ù̊æ¢ Áfl ÛæÕ ÅÁâ√Ç¨˚̄.̇ 

Å≤ëËÏí ≤̈ÇÁ̄˙ Ôª¸̄˙˙. 

Å≤ëËÏí ≤̈ÇÁ̄˙ ∫Ùȩ̂¯˙. 

Å≤ëËÏí ≤̈ÇÁ̄ ̇à≠©̊ ÅÉÁfië≠ÛÔ̋.̌ 

®̈ ÄÁ̋ˇ
Ï̊fifl Î∑Ç̂©˘˙ à≠ÔÇÎôfl. 

êÌ Ÿ÷È ›È ÅÂ∂Ç¨Åì ÅÁªÙȩ̂¯˙.̌ 

ÅÁ⁄ÇÖÏ¯ ̇ÅÁÃÇÎ¯ ̇’̋ ̌ÅÂÉÛæÇŒ.

ŸÇÖÏ¯ ̇ÅÁªÙì ÅÁÏ≠ê÷Õ ’̋ ̌ÅÂÉÛæÇŒ.

ŸÇÖÏ¯ ̇ÅÁªÇÎí ’̋ ̌ÅÂÉÛæÇŒ.
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Î̈ÙÆ ÅÉÀË̋ ÅÁ⁄ÇÖÏ¯˙ 

ÅÁ≠ÎØ/ÅÁÏÙı∂≠ÅÁÙ∫◊

ŸÇÖÏ¯ ̇≤ÏÇÀÇì ÅÁ≠ÅÉµ ’̋ ̌ÅÂÉÛæÇŒ.
ŸÇÖÏ¯ ̇ÅÁ≥¸Ç¨̆ ̇’̋ ̌ÅÂÉÛæÇŒ.

Ï̊fifl ê°ÙÈ̊ ÎfiÇÁÏ¯.̇ 

Ù̊æ¢ Áfl ÅÎfiÇÔ̧¯˙ Å≤ëÃÏÇÍ §©Î¯˙ ®’Õ ÅÁ≠≤ÇÁ̄˙.

À≠¡ ÅÁÏÃËÙÎÇì

ÅÁÙ∫◊ÅÁ≠ÎØ

ÅÁ≠≤ÇÖÈ 

≤ôÈ ÅÁÏfiÇÁÏÇì 

§ªÇÖº 

ÅÂÑÀ©Å®Åì 

Îfi¯

Î«Ì ÅÁÏÙÅÀ©̧ 

ê≥Ë¸̄˙ ÛÅÉ®ÛÅì 

§©ÎÇì PAW

§©Î¯˙ MIS
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ÅÑ®§ÇÍ à√ÇŸ¯˙ MIS
æÕ ¬≠ÿ à√ÇŸ̄˙ MIS ÀË̋ ∆˜≠ ÅÁëË÷ÙÚ. ÅêâÕ ÅÁ•√ÙÅì ÅÉ®ÔÇ̆ Áë≠›ä̧
à√ÇŸ̄˙ MIS. 

1.  ÅÔØŒ ÅÁâ√Ç¨˚̄˙ ÅÑ™Å ›ÇÔí Î≠›â̄˙. 

2. ÅÉÆÁ¤ à√ÇŸ̄ ̇MIS ®Å§È ÅÁ÷ë°¯,̇ Å≤÷È
ÅÁ°ÙÅÎÈ ÅÁ÷ø¸̄,̇ ÀË̋ ÅÉÚ êÙÅò¯
ÅÁÏÙ∫Êì ÅÁ́ˆâ¸̄ ̇ÅÑÁ̋ ÅÂÉ≤÷È
ÛÅÁ≠›Ò ÅÁÏ⁄√ÙŒ ÅÑÁ̋ ÅÁ̧ÏÒ̧. 

3. ÅÑ™Å êÃÒ̧ ÀËfļ ÔØŒ à√ÇŸ̄˙ MIS,
Åæ–ƒ ÅÁôØá ÅÂÉÀË̋ ÎÒ à√ÇŸ̄ ̇MIS
Î≥ëÃÏÊ ÅÑ∫âÃfl, îÌ ÅÆÁ¤ ÅÁâ√ÇŸ̄˙
à°´¨ §Çṏ ’ë°¯˙ à√ÇŸ̄˙ MIS. 

ÎÊ†«¯˙ 
•  ŸâÈ ê≠›ä̧ ÅÁâ√ÇŸ̄˙, êÇÉ›© ®ÅÖÏÇ| ÎÒ ÅÉÚ ÅÁëË÷ÙÚ Î⁄÷ÙÍ ÎÕ ÔØŒ

ÅÁâ√Ç¨˚̄˙. 
•  ̊ÏfiÒ ÅÉÚ ë̊Ë◊ à≥˜ÙÁ̄ ̇ÅÁôØá ÅÁÏÃ©Ô̋ ̌ÅÁÏÊÎ¥ Áâ√ÇŸ̄ ̇MIS

àÙÅ≤√¯ ̇ÅÁ•©Ûπ. ÅÔëâ̄ ÀË̋ Ûò¯ ÅÁ•ªÙΩ ÅÑÁ̋ à√ÇŸ̄ ̇MIS
À© ÅÁ⁄¸ÇÓ àÃÏË¸̄˙ ÅÁë≠›ä̧ ÅêâÕ ÅÁëÃËÏ̧Çì ÅÁÏ≠’⁄¯˙ ÎÕ à√ÇŸ̄˙
MIS. 

�

à©á ÅÁë∑–Ȩ̀

ÅÁë≠›ä̧
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�ê≠›ä̧ ÅÁâ√Ç¨˚̄˙ 

1. æÕ ÅÁâ√Ç¨˚̄ ̇ÀË̋ ∆˜≠ ÅÁ̃Çê◊. 

2. Å®’Õ ÅÁâ√Ç¨˚̄ ̇†ë̋ ê≥ÏÕ ∫Ùì
“›Ëfļ”. 

à©á ÅÁë∑–Ȩ̀

ÅÁë≠›ä̧



À
_≠
à_
˝
ˇ

19

∂°Ò ÅÁâ√Ç¨˚̄˙ 
ÁëÙ∫Ȩ̀ ∂Ç†Ò ÅÁ≥÷≠ ÎÕ ÅÁ̃Çê◊, ô̊ä ÅÉÚ ê⁄ÙÓ ÅÉÛÂ àë≠›ä̧ ÅÁâ√Ç¨˚̄˙. 

1. Å®§È ¬≠ÿ ÛÅ†© ÎÒ ∂Ç†Ò ÅÁ≥÷≠
®Å§È Å≤÷È ÅÁ̃Çê◊. 

2. ∫È ÅÁ√≠ÿ ÅÂ§≠ Á∑Ç†Ò ÅÁ≥÷≠ ÎÕ
ÎÇÉ§© ÅÁë¸Ç¨ ÅÁô©Ą̊̈ˇ ÅÁÏë≠®® CA. 
Å≤ë•©Ó ’⁄ƒ ¬⁄Ì ÅÁ∑Ç†Ò ÅÁÏØÛ®. 

�

ê°´˚≠ 
•  Â ê©§È ÅÁÏÙ∫È àÇÁ⁄Ù˘ ̇†ņ̃ Ï̊fiÒ ÅÉÚ Ù̊ı®̨ ̌™Áfl ÅÁ̋ êË◊

ÅÁ̃Çê◊ Û/ÅÉÛ ∂Ç†Ò ÅÁ≥÷≠. 

à©á ÅÁë∑–Ȩ̀
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’ªÈ ÅÁ∑Ç†Ò

ÅÉ’ªÈ ∂Ç†Ò ÅÁ≥÷≠ ÀÒ ÅÁ̃Çê◊ ÀÒ ¬≠¤̊
æ–ƒ ÅÉÆ¨Å̈˘ ÅÁôÇÔâ¸̄.̇ 

�

ÎÊ†«¯˙ 
•  ÅÁâ√Ç¨˚̄ ̇ÅÁë̋ ̌êÌ ê≥ËÏ̧˜Ç ÎÕ ÅÁ̃Çê◊ ô̊ä ∂°̃Ç àÇÁfiÇÎÈ

ŸâÈ Å≤ëÃÏÇÁ̃Ç. 
•  Â ê•≠õ ÅÁâ√Ç¨˚̄˙ ÅÉÛ à√ÇŸ̄˙ MIS ÅÉîÇá ÅÁ∑°Ò. 
•  ̊ëÌ À≠¡ “∂°Ò”̇ ÀË̋ ÅÁ∑Ç∂¯ ̇àÃ© êÙ∫Ȩ̀ ∂Ç†Ò ÅÁ≥÷≠. ÛÅ™Å

›ÇÔí ÅÁâ√Ç¨˚̄ ̇’Çœ̈¯ ̇àÇÅÁfiÇÎÈ, ø̊˝ˇı ÅÁÏªâÇ£ ÅÁ•Ë÷̋ ̌’⁄ƒ
®ÛÚ À≠¡ “∂°Ò”. 

•  êëÙŸ◊ Î̈ÙÆ ÅÉÀÏ©˘ ̇ÅÁâ√Ç¨˚̄ ̇ÅÁÏë°≠›¯ ̇àÃ© Å›ëÏÇÍ ÀÏË¸̄˙
ÅÁ∑°Ò. 

à©á ÅÁë∑–Ȩ̀

ÅÁë≠›ä̧
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Áâ©á ê∑–Ȩ̀ ÅÁ̃Çê◊ 
1. ÅÉæ–ƒ ¬ÙÊ̊ Î÷ëÇ£ E†ë̋ ê≥ÏÕ

∫Ùì Ô–Ï¯.̇ 
2. ÅÀëÏÇ®Å| ÀË̋ ¬Ëä æâƒ ∂÷≠˘ ̇Ÿ̈Ì

ÅÁ̃Ù˚̄˙ ÅÁ∑•ª¸̄˙ NIP, Ï̊fifl
Å®§ÇÍ ∂÷≠˘˙ NIP ÅÉÛ Â. 

3. Å™Å ›ÇÚ êË÷ÙÔfl ÎÙ∫È ÎÕ ∂âfi¯˙
ÅêªÇÂì, ’≥Ùÿ ë̊Ì À≠¡ Å≤Ì
∂âfi¯ ̇ÅÂêªÇÂì ÁÏ©˘ ̇Ûò¸Ø˘.̇ 

Á⁄÷È ÅÁ̃Çê◊ 
’̋ ̌ÛæÕ ÅÂ≤ëÃ©Å®, Åæ–ƒ ÛÅÉÎ≥fl Î÷ëÇ£ E†ë̋ ê≥ÏÕ ∫Ùì Ô–Ï¯.̇ 

à©á ÅÁë∑–Ȩ̀

¬≠⁄̊¯˙ ÅÁë∑–Ȩ̀

�

�
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à©á ÅÁë∑–Ȩ̀

ÅÁ∑÷̧≠Åì 

Ï̊fifl ÅÁÙ∫ÙÍ ÅÁ̋ ÅÁ∑÷≠Åì ÅÁë̋ ̌êÌ ∂≠†˜Ç ’̋ ̂̌´Å ÅÁ⁄≥Ì Áëôä
ÅÉ˛ˇ Å≤ëÃÏÇÍ œ¸≠ Îª≠£ à̄ ’̋ˇ êË÷ÙÔfl. 

Ï̊fiÒ ê–¸¸≠ ÅÁÙ∫ÙÍ ÅÁ̋ ÅÁ∑÷≠Åì (À©Å ∂÷≠Åì KUP Û 2KUP)
àÇ≤ë•©ÅÓ [ÅÁ⁄ÇÖÏ¯ ̇4-5-6]. 

Î̈Ø NIP (4 ÅÁ̋8 §ÇÔÇì Ÿ̈Ï¸̄)̇
ê°Ï˝ˇ ∂÷≠˘˙ NIP (Ÿ̈Ì ÅÁ̃Ù˚̄˙ ÅÁ∑•ª¸̄˙) à√ÇŸ̄˙ MIS ÎÒ ÅÂ≤ëÃÏÇÍ
ÅÁ–¸≠ Îª≠£ à̄. ë̊Ì êØÛ©̊ ∂÷≠˘˙ NIP ÀÇ®˘˙ ÎÕ à√ÇŸ̄˙ MIS. À©ÎÇ ë̊Ì
æâƒ ∂÷≠˘˙ NIP ÀË̋ ÅÁëÏfiÒ̧. ⁄̊ÙÓ êË÷ÙÔfl à√Ëä ∂÷≠˘˙ NIP ’̋ˇ
›È Î≠˘ ̇ê⁄ÙÓ à÷ë°¯, ÀË̋ ÅÁÃfi¥, À©ÎÇ ë̊Ì æâƒ ∂÷≠˘ ̇NIP ÀË̋
À©Ó ÅÁëÏfiÒ̧, ⁄̊ÙÓ êË÷ÙÔfl àëÙ∫Ȩ̀ Ô÷≥¯ ÎâÇ∂≠˘˙ ÎÕ ∂âfi¯˙
ÅÂêªÇÂì ®ÛÚ ≤ÙıÅÁfl Áë⁄©Ì̊ ∂÷≠˘ ̇NIP. 

Î̈Ø 2NIP (4 ÅÁ̋8 §ÇÔÇì Ÿ̈Ï¸̄)̇
∂÷≠˘˙ Ÿ̈Ì ÅÁ̃Ù˚̄˙ ÅÁ∑•ª¸̄˙ 2 ë̊Ì êØÛ©̊ˆÇ ÎÕ àÃ¿ ÎÒ à√ÇŸÇì MIS,
Û̂˝ ̌æ≠Û¨˚̄ ̇ÁË°ªÙÍ ÀË̋ àÃ¿ ÅÁÙ∆ÇÖ◊ ÎïÈ Å∂ÃÇ¨ êfiË÷¯ ̇ÅÁÏfiÇÁ̄,̇

Ÿ̈Ì ÅêªÇÍ îÇàí, ̂´˘ ÅÁÙ∆ÇÖ◊ ÎëÙ’≠˘˙
Å™Å ›ÇÔí Î©ÀÏ¯˙ àâ√ÇŸ̄˙ MIS. 

Î̈Ø KUP (4 ÅÁ̋ 8 §ÇÔÇì Ÿ̈Ï¸̄˙)
°̊ëÇõ ÅÁ̋ ∂÷≠˘˙ KUP (Î÷ëÇ£ À©Ó êÇÉÎÒ̧ ∂•ª˝ˇ) Áë–¸¸≠ ∂÷≠˘˙ NIP
ÅÁë̋ ̌êÌ êÇÉÎ¸̃Ç, Ï̊fiÒ êØÛ©̊ ∂÷≠˘ ̇KUP ÎÕ à√ÇŸ̄ ̇MIS. ÛÅÚ ÁÌ fi̊Ò
™Áfl, ÅêªÈ àÙ›Ȩ̀ ÅÁ•©ÎÇì ÅÁÏ°Ë̋ ̌ÅÁÏ≥ÙıÛÍ ÀÒ êØÛ©̊ ÅÁ∑÷≠Åì. Å™Å
’⁄©ì ÅÁ∑÷≠˘,̇ ÅêªÈ ÅÉ̊øÇ| àÙ›Ȩ̀ §©ÎÇì ÅÁëØÛ©̊. 



à©á ÅÁë∑–Ȩ̀
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Î̈Ø 2KUP (4 ÅÁ̋ 8 §ÇÔÇì Ÿ̈Ï¸̄˙)
ë̊Ì êØÛ©̊ ∂÷≠˘˙ 2KUP ÎÕ àÃ¿ ÎÒ à√ÇŸÇì MIS, Û°̊ëÇõ ÅÁ̧˜Ç Áë–¸¸≠
∂÷≠˘˙ 2NIP ÅÁë̋ˇ êÌ êÇÉÎ¸̃Ç. Å™Å ’⁄©ì ÅÁ∑÷≠˘˙, ÅêªÈ àÙ›Ȩ̀ ÅÁ•©ÎÇì
ÅÁÏ°Ë¸̄˙ ÅÁÏ≥ÙıÛÍ ÀÒ êØÛ©̊ ÅÁ∑÷≠Åì. 

Î̈Ø ÅÁ°ÏÇ˚̄˙ (4 ÅÁ̋ 8 §ÇÔÇì Ÿ̈Ï¸̄˙)
ê°Ï˝ ̌ÅÁ∑÷≠˘ ̇ÅÁ≥≠˚̄ ̇ÅÂ≤ëÃÏÇÍ ÅÁ–¸≠ Îª≠£ à̄ ÁëË÷ÙÔfl. Ûë̊Ì
êØÛ©̊ˆÇ ÀÇ®˘˙ ÎÕ ÅÁëË÷ÙÚ. °̊ëÇõ ÅÁ̋ ̂´˘ ÅÁ∑÷≠˘˙ Á°ÿ́ ›È ÎÇ êÌ
Å®§ÇÁ̄ ’̋ˇ ÅÁëË÷ÙÚ Ûê∑ƒ̧ ŸÇÖÏ¯˙ “ÅÑÀÇ®˘˙ æâƒ êªÏÌ̧ ÅÁÏªÕ” Ÿ̈Ì
êªÏÌ̧ ÅÁÏªÕ ÅÁ≥≠̨ˇ ̂Ù “0000”. Ï̊fifl ÅÉø̊Ç ê–¸¸≠˘ ’̋ˇ ÅÁ⁄ÇÖÏ¯˙
ÅÁ≥≠˚̄˙. 
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ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

®Á̧È ÅÁ̃Çê◊ 

Â§ë¸Ç¨ ŸÇÖÏ¯ ̇’̋ ̌›ëÇã ÅÁëË÷ÙÚ, Åæ–ƒ ÀË̋
[ÅÂÉ≤ÏÇá] ’̋ ̌ÛæÕ ÅÂ≤ëÃ©Å® îÌ ÅÔë⁄È
àÇÁë©ṏ ÅÑÁ̋ ÅÁâ© ÅÁÏ≠œÙã. 

ÅÂ≤ÌÅÁÙ∫◊

1à°ñ≥̊Ï¢ Áfl àÇÁâ°ñ ÀÒ Å≤Ì, Ÿ̈Ì ÎÃÒ̧

2ÅÑæÇ’¯˙ Å≤Ì ò©©̊≥̊Ï¢ Áfl àÇÑæÇ’̄ ̇ÅÉ≤ÏÇá ÛÅÉ̈ŸÇÓ ò©©̊˘˙

3≥̊Ï¢ Áfl àë°©©̊ †ë̋ 8 (2-9) ê°©©̊Åì 
ÅêªÇÍ àËÏ≥¯˙ ÛÅ†©˘˙. 

4ŸÇÖÏ¯˙ ÅÁªÙì≥̊Ï¢ Áfl àô©ÛÁ̄ ̇ÅÉ̈ŸÇÓ ÅÁëË÷ÙÚ ÅÁÏË°⁄¯ ̇ÎÕ
ÅÁªÙì. 

5≥̊Ï¢ Áfl àÃ≠¡ ò©ÛÍ ÅÁÏôÏÙÀ¯.̇ 

6Ô≥¶ ÅÁfiÈ≥̊Ï¢ Áfl à≥¶ ÅÁÏ©§Êì ÎÒ ™Å›≠˘ ̇êË÷ÙÔfl
ÅÑÁ̋ à√ÇŸ̄ ̇MIS ÅÉÛ ÎÒ à√ÇŸ̄ ̇Åµ ÅĘ́ ̌ÅÉÓ MIS ÅÑÁ̋
™Å›≠˘˙ ÅÁëË÷ÙÚ. 

7†ÿ́ ÅÁfiÈ≥̊Ï¢ Áfl à°ÿ́ ›È ÅÁâ¸ÇÔÇì ÅÑÎÇ ’̋ˇ ›ëÇã
ÅÁëË÷ÙÚ ÅÉÛ ’̋ˇ à√ÇŸ̄˙ MIS ÅÑÁ̋ ™Å›≠˘˙ ÅÁëË÷ÙÚ. 

8ÅÂÑÀ©Å®Åì≥̊Ï¢ Áfl àøâƒ ÅÁ́Å›≠˘ ̇ÛÅÁâ°ñ ÀÒ à© ÀÒ ¬≠¤̊
Îë–¸≠, Å≤Ì ÛŸ̈Ì. 

9ÎÃËÙÎÇì≥̊Ï¢ Áfl à÷°º †ÇÁ̄ ̇ÅÁ́Å›≠˘,̇ NDS (§©Î¯˙
ÅêªÇÍ Ÿ̈Ì), Ûò©ÛÍ ÅÉ̈ŸÇÓ §ÇΩ àfl. 

ÅÉŸ̈ÇÓ ÅÂêªÇÍ
ÅÁ≥≠Õ̊ 

ÎôÏÙÀÇì
ÅÁÏëªËÒ̧
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ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

∂ô≠̆˙ ÅÁ⁄ÇÖÏ¯

1ÅÁ≠≤ÇÖÈ 
1›ëÇà̄˙ ≤̈ÇÁ̄˙ 
2∫©Û‹ ÅÁÙÅ̈® 
3∫©Û‹ ÅÁªÇ®¨ 
4§©Î¯ ̇ÅÁÏÃËÙÎÇì 
5ÅÁâ≠©̊ ÅÁªÙê̋ ̌
6à√ÇŸ̄ ̇ÅÁÃÏÈ 
7ÔÏÇ™õ 
8ê⁄≠≠̊ ÅÁë≥ËÌ̧ 
9ÅÂÑÀ©Å®Åì 
0†ÇÁ̄ ̇ÅÁ́Å›≠˘ ̇

2≤ôÈ ÅÁÏfiÇÁÏÇì 
1ÎfiÇÁÏÇì ÁÌ ≠̊® ÀË¸̃Ç
2ÎfiÇÁÏÇì Î≥ë⁄âË̄˙
3ÎfiÇÁÏÇì Î√ËÙà̄ ̇
4ŸÇÖÏ¯ ̇›È ÅÁÏfiÇÁÏÇì 
5†ÿ́ ÅÁÏfiÇÁÏÇì ÅÁ°©ï̄̊ ̇
6Î°Ç≤â̄˙ ÅÁÏfiÇÁÏÇì 
7ÎÃËÙÎÇì SRPG

3§ªÇÖº 
1Å̂ëØÅÆ ’⁄ƒ 
2ˆÇ®̨ı 
3ÀÇÓ 
4∫Ùì ÀÇÍ 
5≤ÏÇÀÇì ÅÁ≠ÅÉµ 
6≤¸Ç¨̆ ̇

4ÅÂÑÀ©Å®Åì 
1≤ÇÀ¯˙ ÅÁÏâ̄ 
2ÅÁëÇ¨¶̊ ÛÅÁÙŸí 
3ÅÑÀ©Å®Åì ÅÁ̃Çê◊ 
4ÅÑÀ©Å®Åì ÅÁÏfiÇÁÏ¯˙
5ÅÑÀ©Å®Åì ÅÁ°ÏÇ˚̄ ̇
6ÅÑÀ©Å®Åì ÅÁ∑âfi¯ ̇
7ÅÑÀÇ®˘˙ æâƒ ÅÂÑÀ©Å®Åì 
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5Îfi¯ 
1ÅêôÇ̆ ÅÁ⁄âË̄˙
2ÅÑÀ©Å® ÅÁÏ©̄̊ ̇

6Î«Ì ÅÁÏÙÅÀ©̧ 
1ÅÁÏô©ÛÍ 
2®Á̧È ÅÁ̃Çê◊ 

7ê≥Ë¸̄˙ ÛÅÉ®ÛÅì 
1ÅÁ°Ç’«¯˙ ÅÁ∑•ª¸̄˙ 
2ÁÃâ̄ ̇
3ÎÙıÁ◊ ÅÂÉÁ°ÇÚ
4Î°≠¨ ÅÁ≠≤ÙÓ 
5Î°ÙÍ ÅÁÙ†©˘ ̇
6ÅÁ°Ç≤â̄˙ 
7ÅÁëÙŸí̧ ÅÁÃÇÁÏ˝
8®̈ ÄÁ̋ ̌

8§©ÎÇì PAW
1ÅÁª÷°¯˙ ÅÁ≠Ö̧≥¸̄˙ 
2ÅÁÃÊÎÇì 
3≤̈ÇÖÈ ÅÁ©’Õ 
4§ªÇÖº 
5ÅÁ́ˆÇã ÅÑÁ̋ ÀÙÅÚ ÅÁÏÙŸÕ 
6ÅÑÀ©Å®Åì ÅÁ́Å›≠˘ ̇ÅÁÏÙıŸë̄ ̇
7∂˜Ç®Åì ÅÁ°ÏÇ˚̄˙ 

\8ÅÑÀÇ®˘˙ æâƒ ÅÁ•ªÇÖº 
\

9§©Î¯˙ MIS
êÃëÏ© ̂´˘ ÅÁ⁄ÇÖÏ¯ ̇ÀË̋
à√ÇŸ̄ ̇Åµ ÅĘ́ ̌ÅÓ MIS ÛÀË̋
§©ÎÇì ∂âfi¯ ̇ÅÂêªÇÂì.

ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

∂ô≠̆˙ ÅÁ⁄ÇÖÏ¯
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ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

ê∑ëÏÈ ̂´˘ ÅÁ⁄ÇÖÏ¯˙ ÀË̋ Û∆ÇÖ◊ ÎëÃË⁄¯˙ àâ√ÇŸ̄˙ SMS (§©Î¯˙ ÅÁ≠≤ÇÁ̄˙
ÅÁ⁄ª¸≠˘˙), à≠©̊ ∫Ùê̋ˇ, ÅÑæÇ’̄˙ ÅÑÁ̋ §©Î¯˙ ÅÁ≠≤ÇÖÈ Á∑âfi¯˙ ÅÂêªÇÂì. 

›ëÇà̄˙ ≤̈ÇÁ̄˙ [ÅÁ⁄ÇÖÏ¯˙ 1-1] 
Ï̊fifl ›ëÇà̄˙ Ûê°≠≠̊ Ôº ≤̈ÇÁ̄˙ †ë̋ 819 †≠ÿ. Ï̊fifl ÅÉø̊Ç ’°º
Ÿ̈Ì ÅÁ°≠Ûÿ. 
1. Å®§È ŸÇÖÏ¯ ̇ÅÁ≠≤ÇÖÈ ÅÁ≠≤ÇÖÈ àÇÁø–ƒ ÀË̋ Î÷ëÇ£ [Å§ë¸Ç¨]. 
2. ÅÑ™Å ÅÉ®̈ì ›ëÇà̄˙ ≤̈ÇÁ̄˙ ò©©̊˘˙, Å§ë≠ ›ëÇà̄˙ ≤̈ÇÁ̄’̋̇ ̌ÅÁ⁄ÇÖÏ¯.̇ 
3.  ÁôÃÈ ÅÑ®§ÇÍ ÅÁº ÅÉ›ï≠ ≤˜ÙÁ̄˙, Å≤ë•©Ó 9T. ÁË°ªÙÍ ÀË̋

ÅÁë÷Ç∫Ȩ̀, ÅÔ«≠ ›÷̧¸̄˙ Å≤ë•©ÅÓ 9T(∫÷°¯˙ 92).
4. À©ÎÇ êfiëä ÅÁ≠≤ÇÁ̄˙, ≤¸ë–¸≠ ÅÁÏ÷ëÇ£ >ÅÑÁ̋ ÅÑ̈’Ç‹. 
5. À©ÎÇ êë̃˝ˇ ÎÒ ›ëÇà̄˙ ÅÁ≠≤ÇÁ̄˙, Åæ–ƒ [§¸Ç¨Åì]. 

àÃ© ™Áfl ≤Ùÿ ë̊Ì À≠¡ §¸Ç¨ ÅÁ⁄ÇÖÏ¯ ̇ÅÁëÇÁ̧¯.̇

ÅÑ≤̈ÇÍ
ÅÑ̈≤ÇÍ ÅÁ≠≤ÇÁ̄ ̇ÅÁ•√¸̄.̇ 
1. ÅÑ™Å ÅÉ̈®ì ÅÑ̈≤ÇÍ ÅÁ≠≤ÇÁ̄ ̇ÅÁ•√¸̄ ̇(Ÿº), ÅÉ®§È ÅÁ≠ŸÌ ÅÁ́˛ ̌ê≠©̊˘. 
2. ≥̊ÇÉÁfl êË÷ÙÔfl ÂÑ®§ÇÍ ÅÁ≠ŸÌ ÅÁ́˛ˇ ≤Ùÿ ê≠≤È à̄ ÅÁ≠≤ÇÁ̄˙. 
3. àÃ© ÅÑ≤̈ÇÁ̃Ç, ≥̊ÇÉÁfl êË÷ÙÔfl ÅÑ™Å ÎÇ ›í ≤Ùÿ ê•ØÚ ÅÁ≠≤ÇÁ̄˙ ÅÁë̋ˇ

êÌ ê°≠≠̂̊Ç ÅÉÓ Â. 

ÅÁ≠≤ÇÖÈ [ÅÁ⁄ÇÖÏ¯˙ 1]
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†÷»
≥̊ÇÉÁfl êË÷ÙÔfl ÅÑ™Å ÎÇ ≤Ùÿ ê°÷» ÅÁ≠≤ÇÁ̄˙ ÅÁë̋ˇ ŸÏí àë°≠≠̂̊Ç ÅÉÓ Â. 

Å≤ë•©ÅÓ ÔÏÙ™õ
ÅÁ√âÃ¯˙ ÀâÇ¨̆˙ ÀÒ ≤̈ÇÁ̄˙ Î°©®˘˙ Î≥â⁄Ç. Ï̊fifl ÅÑæÇ’̄˙ ÅÑ†©˛ ÅÁ√âÃÇì
ÅÑÁ̋ ÅÁ≠≤ÇÁ̄ ̇À©ÎÇ ê⁄ÙÓ àë°≠≠̂̊Ç. 

Å≤ë•©Ó à√ÇŸ¯˙ ÀÏÈ
Ï̊fifl ÅÑÁ°Ç‹ Î̈Ø À©ÎÇ ê≠≤È ≤̈ÇÖÈ. 

ÅÁ⁄ÇÎÙµ
Ï̊fifl ÅÑæÇ’̄˙ ›ËÏ¯˙ ê≥ëÃÏË̃Ç ®ÅÖÏÇ, Ï̊fifl ÅÑ®§ÇÁ̃Ç àÇÁø–ƒ ÀË̋
Î÷ëÇ£ ÎÇ Î≠˘˙ ÛÅ†©˘˙ ÁfiÈ †≠ÿ. 

ÎÊ†«¯˙
• Ï̊fifl Å̊ôÇ® ÅÁ≠≤ÇÖÈ ÅÁÙÅ̈®̆˙ ÎÒ Î≠≤È Ä§≠ ’̋ˇ ŸÇÖÏ¯˙ (ÅÁ°Ç’«¯˙

ÅÁ∑•ª¸̄˙) [ÅÁ⁄ÇÖÏ¯˙ 7-1].

ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

ÅÁ≠≤ÇÖÈ [ÅÁ⁄ÇÖÏ¯˙ 1]
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›÷̧¸̄˙ Å≤ë•©ÅÓ 9T

≥̊Ï¢ Áfl 9T àÇÑ®§ÇÍ ÅÁº à≥≠À¯˙.
’̋ ̌9T, ÁÒ ê°ëÇõ ÅÑÂ ÅÑÁ̋ æ–ƒ ÅÁÏ÷ëÇ£ ÅÁ•ÇΩ àÇÁ°≠ÿ
ÅÁÏ√ËÙã Î≠˘ ̇ÛÅ†©˘ ̇’⁄ƒ. ÛÃ̊ëÏ© ̂´Å ÀË̋ ŸÇÎÙµ Î©Îö
†ņ̃ Ï̊fifl ÅÉø̊Ç| ÅÑæÇ’̄˙ ›ËÏÇì ò©©̊˘˙.

•›ëÇà̄˙ ›ËÏÇì àÇ≤ë•©ÅÓ 9T.
1. Åà©ÅÉ ›ëÇà̄ ̇ÅÑ†©˛ ÅÁfiËÏÇì àÇ≤ë•©ÅÓ ÅÁÏ÷Çȩ̂¢ ÎÒ 2ÅÑÁ̋

9. 
Åæ–ƒ ÀË̋ ›È Î÷ëÇ£ ÎÒ ÅÁÏ÷Çȩ̂¢ Î≠˘ ̇ÛÅ†©˘ ̇’⁄ƒ ÁfiÈ †≠ÿ.

1 ÁfiëÇà̄ ̇{lriG}ÀË̋ ≤âȨ̀ ÅÁÏïÇÍ.

1 êë–¸≠ ÅÁfiËÏ¯ ̇àÃ© ›È Î≠˘ ̇ë̊Ì ’¸̃Ç æ–ƒ ÅÁÏ÷Çȩ̂¢. Á́Å Â ô̊ä
ÀËfļ ÅÂÔëâÇ̆ ›ï¸≠Å| Áfi÷̧¸̄˙ ∆˜Ù¨ ÅÁfiËÏ¯˙ ÀË̋ ÅÁ∑Ç∂¯˙ †ë̋
êø–ƒ ÀË̋ ›È ÅÁÏ÷Çȩ̂¢ ÅÁÏÇ≤â̄.̇

(à≠Ą̊ i) 4 (à≠Ą̊ G) 4

(à≠Ą̊ l) 5 (à≠Ą̊ r) 7
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ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

ÅÁ≠≤ÇÖÈ [ÅÁ⁄ÇÖÏ¯˙ 1]

1 Á°ÿ́ †≠ÿ ÅÑÁ̋ ÅÁ̧≥Ç¨, Åæ–ƒ C.
1 ÂÑ®¨Åõ À©˘ ̇ÅÉ̈ŸÇÓ, Å≤ëÏ≠ ’̋ ̌ÅÁø–ƒ ÀË̋ #ÛÅ›ëä ÅÂÉ̈ŸÇÓ.
1 ÅÑ™Å ÛÅ∫Ëí ÅÁø–ƒ ÀË̋ *, ’≥Ï̧fifl ê–¸¸≠ ÔÙŒ ÅÁË–¯˙.

(Ï̊fifl ÅÉ̊øÇ| Å≤ë•©ÅÓ ÅÁ•¸Ç¨Åì)
1 ›´Áfl, ©̊ÀÌ ÅÁ̃Çê◊ îÊî̄ ̇ÅÉÛæÇŒ: êâŲ̀(̌cbA9T, CBA9T,

cba9T), ÎëÃ©®(CBA, cba), Ÿ̈Ï˝ˇ (321). 
1 ÅÑ™Å ÅÉ̈®ì ê–¸¸≠ ÅÉ†© ÅÂÉÛæÇŒ, ’Çæ–ƒ ÅÁÏ÷ëÇ£ # .

ÅÉÛ à©Â| ÎÒ ™Áfl : Åæ–ƒ ÀË̋ ÅÁÏ÷ëÇ£ *Û†©® ÅÑ®¨Åõ Î̈ÙÆ. 
†©® ÅÁ°≠ÿ ÅÁÏ√ËÙã ÛÅæ–ƒ ÀË̋Å§ë¸Ç¨.

2. À©ÎÇ êë̃˝ˇ ÎÒ ›ëÇà̄˙ ›ËÏ¯˙, ê°⁄¤ ÎÒ ∫°ë̃Ç.
•ÅÑ™Å ›ÇÔí ÅÁfiËÏ¯˙ ∫°°̧¯:̇ 

Åæ–ƒ ÀË̋ 0ÛÅ›ëä ÅÁfiËÏ¯˙ ÅÁëÇÁ̧¯˙. 

•ÅÑ™Å ›ÇÔí ÅÁfiËÏ¯˙ œ¸≠ ∫°°̧¯:̇
Åà°ñ àÇ≤ë•©ÅÓ D, U(ÅÁfiËÏ¯˙ ÅÁ≥Çà⁄¯˙ ÛÅÁfiËÏ¯˙
ÅÁëÇÁ̧¯˙).

•ÅÉÛ à©Â| ÎÒ ™Áfl:
’̋ ̌†ÇÍ À©Ó ÛòÙ® ÅÁfiËÏ¯ ̇ÅÁë̋ ̌ê≠©̊ˆÇ, Ï̊fifl ÅÑæÇ’̄ ̇›ËÏëfl
ÅÁ•Ç∫¯.̇ Åæ–ƒ ÀË̋ <[§¸Ç¨Åì] ’̋ ̌ÛæÕ ÅÁë°≠≠̊ ÅÁëâÙı̨ˇ
†©® ŸÇÖÏ¯ ÅÑæÇ’̄˙ ŸÇÎÙµ 9T. Ï̊fifl Û̈ı˚̄˙ ÎÇ Ë̋̊ˇ.



ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

À
_≠
à_
˝
ˇ

31

3.ÂÑ®¨Åõ ÀÊÎ¯ ̇ê≠ŸÌ̧, Åæ–ƒ 1à∑fiÈ Îëfi≠¨ †ë̋ ê«˜≠
ÅÁÃÊÎ¯ ̇ÅÁÏ√ËÙà̄.̇

Á–Çì 9T
•Ï̊fifl ê°©©̊ Á–Çì 9T ÀÒ ¬≠¤̊ ê°©©̊ ÅÁ⁄ÇÖÏ¯.̇

’̋ ̌ÛæÕ 9T, Ï̊fifl ÅÉ̊øÇ| ê°©©̊ ŸÇÖÏ¯ ̇œË¤ 9T.
(ÅÂ’ë≠Åæ˝ ̂̌Ù ê∑–Ȩ̀ 9T)

ÅÑ®§ÇÍ
›ËÏëfl

➭
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∫©Û‹ ÅÁÙÅ̈® [ÅÁ⁄ÇÖÏ¯˙ 1-2]
À©ÎÇ ê≥ëËÌ Ôº ≤̈ÇÁ̄ ̇ÎÇ, ⁄̊ÙÓ êË÷ÙÔfl àÃ≠¡ ÅÁ≠ÎØ Û†÷«¯ ’̋ˇ
ò©ÛÍ ÅÁ≠≤ÇÖÈ ÅÁ©Å§Ë̄.̇ ÅÔë⁄È àÇÁë©ṏ ÅÑÁ̋ ÅÁ≠≤ÇÁ̄ ̇ÅÁÏ≠œÙà̄ ̇àÇ≤ëÃÏÇÍ
U, D. àÇÂÑæÇ’̄˙ ÅÑÁ̋ ™Áfl, Ï̊fifl Î∑Ç̂©˘˙ †ÿ́ ÅÁfiÈ Á°ÿ́
›È ÅÁ≠≤ÇÖÈ ÅÁ©Å§Ë̄ ̇’̋ ̌ÅÉ≤÷È ÅÁ⁄ÇÖÏ¯.̇ ÅÉîÇá Ÿ≠Åáêfl ÁË≠≤ÇÁ̄,̇ Åæ–ƒ
[§¸Ç¨Åì] ÁËÙ∫ÙÍ ÅÑÁ̋ ÅÁ•¸Ç¨ ÅÁÏëÙ’≠. 

®̈
Ï̊fifl ÅÁ≠® ÀË̋ ÅÁÏ≠≤È à≠≤ÇÁ̄.̇ 

êÏ≠˚≠
Ï̊fifl ê⁄©Ì̊ ÅÁ≠≤ÇÁ̄ ̇ÅÁÏ•ëÇ¨̆ ̇ÅÑÁ̋ ÅÁ√≠ÿ ÅÂ§̂≠. 

†ÿ́
êÌ †ÿ́ ÅÁ≠≤ÇÁ̄ ̇ÅÁÏ•ëÇ¨̆.̇ 

Å≤ë•≠Åõ Ÿ̈Ì
ÅÑ™Å ›ÇÚ ÁË≠≤ÇÁ̄˙ ÅÁÏ•ëÇ¨̆˙ Ÿ̈Ì, àÇÑÎfiÇÔfl Å≤ë•≠Åò˜Ç Û †÷«˜Ç ’̋ˇ ›ëÇã
ÅÁëË÷ÙÚ. Ï̊fifl ÅÉø̊Ç ÅÂêªÇÍ à̃´Å ÅÁ≠ŸÌ. 

†÷» ÅÁÏ≠’⁄Çì
Ï̊fifl †÷» ÎË°⁄Çì ÅÁÏË◊ ÎïÈ Î̈Ø ÎÇ, ∫Ù¨̆ ̇Û ∫Ùì, Û≤̈ÙÓ
Îë°≠›¯˙. 

®̈ ÅÁÏfiÇÁÏ¯˙
Ï̊fifl ÅÂêªÇÍ Î≠˘˙ ÅÉ§≠̨ ÄÁ̧Ç ÎÕ ÅÁÏ≠≤È ÅÁ́˛ˇ ÅÉ≤̈È ÅÁ≠≤ÇÁ̄˙. 

ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

ÅÁ≠≤ÇÖÈ [ÅÁ⁄ÇÖÏ¯˙ 1]
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∫©Û‹ ÅÁªÇ®¨ [ÅÁ⁄ÇÖÏ¯˙ 1-3]
À©ÎÇ ê©§È ̂´˘ ÅÁ⁄ÇÖÏ¯,̇ Ï̊fifl Î∑Ç̂©˘ ̇ŸÇÖÏ¯ ̇ÅÁ≠≤ÇÖÈ ÅÁ•Çò̈¯.̇ 
ÅÔë⁄È ÅÑÁ̋ ÅÁ≠≤ÇÁ̄ ̇ÅÁÏ≠œÙà̄ ̇àÇ≤ëÃÏÇÍ U, DÛÅæ–ƒ <Á⁄≠Åá˘˙
ÅÁ≠≤ÇÁ̄˙. ÛÅÑ™Å œ̈âí ’̋ˇ ÅÁ•≠Ûõ ÎÒ ŸÇÖÏ¯˙ ∫©Û‹ ÅÁªÇ®¨ ÅÁ•Çò̈¯˙,
Åæ–ƒ >. 
ÅÑæÇ’̄˙ ÅÑÁ̋ ™Áfl, Ï̊fifl Î∑Ç̂©˘˙ †ÿ́ ÅÁfiÈ Á°ÿ́ ›È ÅÁ≠≤ÇÖÈ
ÅÁ•Çò̈¯ ̇Å≤÷È ÅÁ⁄ÇÖÏ¯.̇ 
ÅÉîÇá Ÿ≠Åá˘ ̇≤̈ÇÁ̄ ̇ÎÇ, Åæ–ƒ [§¸Ç¨Åì] ÁËÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÙÅÖÌ ÅÁ÷≠À¸̄˙
ÅÁëÇÁ̧¯˙.

êÏ≠˚≠
Ï̊fifl ê⁄©Ì̊ ÅÁ≠≤ÇÁ̄ ̇ÅÁÏ•ëÇ¨̆ ̇ÅÑÁ̋ ÅÁ√≠ÿ ÅÂ§̂≠. 

†ÿ́
†ÿ́ ÅÁ≠≤ÇÁ̄˙ ÅÁÏ•ëÇ¨̆˙. 

Å≤ë•≠Åõ Ÿ̈Ì
ÅÑ™Å ›ÇÚ Á©˛ ÅÁ≠≤ÇÁ̄˙ ÅÁÏ•ëÇ¨̆˙ Ÿ̈Ì êË÷ÙÚ, Ï̊fifl ÅÉ§´˘ ÎÒ Ôº ÅÁ≠≤ÇÁ̄˙
Û†÷«¯ ’̋ˇ ›ëÇã ÅÁëË÷ÙÚ, ›´Áfl Ï̊fifl ÅÂêªÇÍ à̃´Å ÅÁ≠ŸÌ. 
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§©Î¯˙ ÅÁÏÃËÙÎÇì [ÅÁ⁄ÇÖÏ¯˙ 1-4]
(ÅÀëÏÇ®Å ÀË̋ ∂âfi¯˙ ÅÂêªÇÂì ÛÅÂ∂ë≠Å‡)

≤̈ÇÖÈ àñ ÅÁ•Ë¸̄ ̇(≤̈ÇÖÈ BC) ̂˝ ̌ÔªÙΩ ≤̈ÇÖÈ ê≠≤È àÙÅ≤√¯˙
∂âfi¯ ̇ÅÂêªÇÂì ÅÁ̋ Î≥ë•©Î̋ ̌êË÷ÙÚ ò˝ ̌Åµ ÅÓ MSG. ê⁄©Ó ∂âfi¯˙
ÅÂêªÇÂì ÎÃËÙÎÇì ÀÇÎ¯˙ ÎïÈ ê⁄Ç¨≠̊ †ÙÍ ÅÁ√⁄¥, ÅÉ§âÇ¨ †≠›¯˙ ÅÁÏ≠Û¨,
ÅÁëÇ›≥˝,̌ ÅÁª©̧Á̧Çì ÅÁÏÇÛà̄,̇ ÅÉ≤ÃÇ¨ ÅÁÃÏÊì ÛÅÁâÙ∫̈¯.̇ Á©˛ ›È ÔÙŒ
ÎÒ ̂´˘ ÅÁÏÃËÙÎÇì Ÿ̈Ì, ÛàÇÁëÇÁ̋ ̌àÇÑÎfiÇÔfl ÅÂêªÇÍ àÏ⁄©Ó ÅÁ•©Î¯.̇
À©ÎÇ ê≥ëËÌ ≤̈ÇÖÈ ≤˝ ̌à̋ ̌BC, Ï̊fifl Ÿ≠ÅáễÇ àÇÁë≥Ë≥È ÅÁëÇÁ̋:̌

Ÿ≠Åá˘˙
1. À©ÎÇ ê≥ëËÌ ≤̈ÇÁ̄˙ àñ §Ë¸̄˙, ≤Ùÿ ë̊Ì À≠æ˜Ç ÀË̋ ÅÁ∑Ç∂¯˙.

Ï̊fifl Ÿ≠Åá˘ ̇ÅÁ≠≤ÇÁ̄ ̇ÀÒ ¬≠¤̊ ÅÂÔë⁄ÇÍ ÅÑÁ̋ U, D. 
2. àÃ© Ÿ≠Åá˘˙ ÅÁ≠≤ÇÁ̄˙, Åæ–ƒ EÁËÃÙ®̆˙ ÅÑÁ̋ ÛæÕ ÅÂ≤ëÃ©Å®. ÅÑæÇ’̄˙ ÅÑÁ̋ ™Áfl,

Ï̊fifl †÷«˜Ç †ë̋ êÇÉê̋ˇ  ̈≤ÇÁ̄˙ ÅÉ§≠̨. 

Å≤ë⁄âÇÍ

•ÔÃÌ
ÅÑ™Å Å§ë≠ì ̂´˘ ÅÁ⁄ÇÖÏ¯˙, ≥̊ëËÌ êË÷ÙÔfl ≤̈ÇÁ̄˙ àñ ÅÁ•Ë¸̄˙.

•Â
ÅÑ™Å Å§ë≠ì ̂´˘ ÅÁ⁄ÇÖÏ¯˙, ÁÒ ≥̊ëËÌ êË÷ÙÔfl ≤̈ÇÖÈ àñ ÅÁ•Ë¸̄˙. 

ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

ÅÁ≠≤ÇÖÈ [ÅÁ⁄ÇÖÏ¯˙ 1]
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êâ¸̄

•ÔÃÌ
ÅÑ™Å Å§ë≠ì ̂´˘ ÅÁ⁄ÇÖÏ¯˙, ª̊©¨ êË÷ÙÔfl ∫Ùì (à̧ä)À©ÎÇ ≥̊ëËÌ ≤̈ÇÁ̄˙
àñ §Ë¸̄˙. 

•Â
ÅÑ™Å Å§ë≠ì ̂´˘ ÅÁ⁄ÇÖÏ¯˙, Â ª̊©¨ êË÷ÙÔfl ∫Ùì (à̧ä) àÇÁ≠œÌ ÎÒ Å≤ëÊÓ

≤̈ÇÁ̄˙ àñ §Ë¸̄˙. 

ÅÁË–Çì
Ï̊fifl Å§ë¸Ç¨ ÅÁË–¯˙ ÅÁë̋ˇ ê≠©̊ˆÇ. ≤Ùÿ ≥̊ëËÌ êË÷ÙÔfl ≤̈ÇÁ̄˙ àñ
ÅÁ•Ë¸̄ ̇àÇÁË–¯ ̇ÅÁë̋ ̌Å§ë≠ễÇ. 

ÅÁÏÙæÙÀÇì (ÅÀëÏÇ®Å ÀË̋ ∂âfi¯˙ ÅÂêªÇÂì ÛÅÂ∂ë≠Å‡)

•ÅÑæÇ’¯ ̇à© ò©©̊
ÅÑ™Å Å§ë≠ì ̂´˘ ÅÁ⁄ÇÖÏ¯˙, ≤Ùÿ êø◊̧ ≤̈ÇÁ̄˙ àñ ÅÁ•Ë¸̄˙ ›ëª◊̧ ’̋ˇ
™Å›≠˘˙ ÅÁëË÷ÙÚ ÎÕ ÅÁË⁄ä. 

•À≠¡ ÅÁ⁄ÇÖÏ¯˙
ÅÑ™Å Å§ë≠ì ̂´˘ ÅÁ⁄ÇÖÏ¯˙, Ï̊fifl Î∑Ç̂©˘˙ êª◊̧ ≤̈ÇÁ̄˙ àñ ÅÁ•Ë¸̄˙
ÅÁë̋ ̌ÅÉæ÷ë̃Ç. ÅÑ™Å æ–√í [§¸Ç¨Åì], Ï̊fifl ê°≠≠̊ Û†ÿ́ êª◊̧

≤̈ÇÁ̄˙ àñ ÅÁ•Ë¸̄˙ ÅÁë̋ˇ ŸÏí àÇÑæÇ’ë̃Ç. 

•ÅÁ⁄ÇÖÏ¯˙ ÅÁ∑√¯˙
Ï̊fifl Å§ë¸Ç¨ êª◊̧ ≤̈ÇÁ̄˙ àñ ÅÁ•Ë¸̄˙ ’̋ˇ ò©ÛÍ Ô∑ƒ àÇÁø–ƒ
ÀË̋ [Å§ë¸Ç¨].
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ÅÁâ≠©̊ ÅÁªÙê̋ˇ [ÅÁ⁄ÇÖÏ¯˙ 1-5]
Ï̊fifl ÅÂ≤ëÏÇŒ ÅÑÁ̋ ≤̈ÇÖËfl(≤̈ÇÁ̄˙) ÅÁªÙȩ̂¯˙ ÛÅÁ°ªÙÍ ÀË̋ Ÿ̈Ì Î≠›Ø
ÅÁâ≠©̊ ÅÁªÙê̋.̌ 

≤ÏÇŒ ÅÁâ≠©̊ ÅÁªÙê̋ˇ
Ï̊fifl ÅÂêªÇÍ àÏ≠›Ø ÅÁâ≠©̊ ÅÁªÙê̋ ̌ÅÑ™Å œ̈âí ’̋ ̌ÅÂ≤ëÏÇŒ ÅÑÁ̋ ≤̈ÇÁ̄˙
∫Ùȩ̂¯.̇ 

Î≠›Ø à≠©̊ ∫Ùê̋ˇ
Ï̊fifl ÅÁ°ªÙÍ ÀË̋ ÅÁâ≠©̊ ÅÁªÙê̋ ̌ÅÑ™Å ›ÇÔí ̂´˘ ÅÁ•Ç∫¸̄ ̇Î©ÀÏ¯˙
àÙÅ≤√¯ ̇ÎØÛ® §©Î¯ ̇∂âfi¯ ̇ÅÂêªÇÂì. À©ÎÇ ª̊È à≠©̊ ∫Ùê̋ ̌ò©©̊,
≤Ùÿ ë̊Ì À≠¡ ÅÁ≠ÎØ ÀË̋ ÅÁ∑Ç∂¯.̇ ÅÁ≠òÇá ÅÁëÇÉ›© ÎÒ ÎØÛ® §©ÎÇì
∂âfi¯˙ ÅÂêªÇÂì Áë÷Ç∫Ȩ̀ ÅÉ›ï≠ Á̃´˘ ÅÁ•©Î¯˙ ÎÒ ÅÉòÈ ễ¸Ǖ˙ êË÷ÙÔfl
Á̃Ç. 
1. Åæ–ƒ Î÷ëÇ£ 1ÁÏ©˘˙ ¬ÙË̄̊˙ ’̋ˇ ÛæÕ ÅÂ≤ëÃ©Å®. 
2. Ï̊fifl ÅÁëÇÉ›© ÎÒ ÅÁ⁄ÙÅÖÌ ÅÁ÷≠À¸̄˙ ÅÁëÇÁ̧¯˙:

•∂âfië̋ˇ
ÅÁ≠ŸÌ ÅÁÏëªÈ ÀË̋ ∂âfi¯ ̇ÅÂêªÇÂì ÅÁÏ°Ë¸̄ ̇ÅÑÁ̋ ÅÁâ≠©̊ ÅÁªÙê̋.̌ 

•êôÙÅÍ
ÅÁ≠ŸÌ ÅÁÏëªÈ Á∑âfi¯ ̇ÅêªÇÂì ÅÉ§≠̨ ÁÊ≤ëÏÇŒ ÅÑÁ̋ ÅÁâ≠©̊ ÅÁªÙê̋.̌ 

ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

ÅÁ≠≤ÇÖÈ [ÅÁ⁄ÇÖÏ¯˙ 1]



ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

À
_≠
à_
˝
ˇ

37

à√ÇŸ¯˙ ÅÁÃÏÈ [ÅÁ⁄ÇÖÏ¯˙ 1-6]
ˆ̋ ̌ÎÒ ÅÉòÈ ê°≠≠̊ à√ÇŸ̄ ̇ÅÂ≤Ì. àÙ® à√ÇŸ̄ ̇ÅÁÃÏÈ ̂˝ ̌ÅÂ≤Ì, ÅÁôÙÅÍ,
ÅÁÏfiëä, ÅÁ÷Ç›¥ ÛÅÁâ≠©̊ ÅÂÑÁfië≠ÛÔ̋.̌ 
* ê°≠˚≠: Ï̊fifl ê°≠≠̊ à√ÇŸ̄ ̇Å≤Ì. 
* †ÿ́: Ï̊fifl †ÿ́ à√ÇŸ̄ ̇Å≤Ì. 

ÔÏÇ™õ [ÅÁ⁄ÇÖÏ¯˙ 1-7] 
ˆ̋ˇ ÎÒ ÅÉòÈ ê°≠≠̊ ≤̈ÇÖÈ Î≥â⁄¯˙ ÅÁëÃ≠◊̊. Ï̊fifl Î∑Ç̂©˘˙ 11 ÎÒ
ÅÁ≠≤ÇÖÈ ÅÁÏ≥â⁄¯ ̇ÅÁë°©©̊ ’̋ ̌ò©ÛÍ. Ï̊fifl †÷» 6 ¬âÃÇì ŸâÈ
ê°≠≠̂̊Ç. ÁfiÒ Ï̊fifl ê–¸¸≠̂Ç. ÅÉÎÇ ÅÂÉ§≠˚Çì ’̃˝ˇ <§ÇÍ>. 
* ê°≠˚≠: Ï̊fifl ê°≠≠̊ ¬âÃ¯˙ ÎÇ. 
* ÅÑÀÇ®̆˙ æâƒ: Ï̊fifl †ÿ́ ¬âÃ¯˙ ÎÇ. 

ê⁄≠˚≠ ÅÁë≥ËÌ̧ [ÅÁ⁄ÇÖÏ¯˙ 1-8]
Ï̊fifl Ÿ≠Åá˘ ̇Û†ÿ́ ≤̈ÇÖÈ ê≥ËÌ̧ ÅÁë⁄Ç¨≠̊. 

ÅÂÑÀ©Å®Åì [ÅÁ⁄ÇÖÏ¯˙ 1-9]

ÅÉÔÙÅŒ ÅÁ≠≤ÇÖÈ
Ôº, ∫Ùì, ÅÁ÷Ç›¥, Å≤ë©ÀÇá Î°Ë̋ˇ, 004X, à≠©̊ ÅÑÁfië≠ÛÔ̋ˇ,
SEMRE 

ë̊Ì æâƒ ÔÙŒ ÅÁ≠≤ÇÁ̄ ̇ÀÇ®˘ ̇ÀË̋ Ôº. Ï̊fifl ê°ÙÈ̊ Ôº ÅÁ≠≤ÇÁ̄ ̇ÅÑÁ̋
êªÏÏ̧Çì à©Ë̄̊˙ ÅÉ§≠̨ ÎÇ≤â̄˙ ÁËô˜ÇÆ ÅÁ́˛ˇ ë̊≥ËÌ ÅÁ≠≤ÇÁ̄˙. ÅêªÈ
àÏ⁄©Ó ÅÁ•©ÎÇì ÅÁÏ°Ë̋ ̌ÂÑÎfiÇÔ̧¯ ̇êÙ’≠ ÎïÈ ̂´˘ ÅÁÙ∆÷̧¯.̇
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’ë≠̆˙ ÅÁªÊ†¸̄˙
ê≥Ï¢ Áfl ∂âfi¯˙ ÅÂêªÇÂì ̂´˘ àøâƒ Î©˘˙ †÷» ÅÁ≠≤ÇÖÈ ’̋ˇ Î≠›Ø
ÅÁ≠≤ÇÖÈ ’̋ ̌ÅÁÙŸí ÅÁ́˛ ̌êëÌ ’¸̄ ÅÁÏ°ÇÛÁ̄ ̇Áë≥ËÏ̧˜Ç Áfl. 

ê⁄≠˚≠ ÅÁë≥ËÌ̧
ÅÑ™Å ŸÏí àøâƒ ÔÃÌ’̋ ̂̌´˘ ÅÁ⁄ÇÖÏ¯,̇ Ï̊fifl ÅÁëÇÉ›© ÅÑ™Å ÎÇ êÌ ÅÑ̈≤ÇÍ

≤̈ÇÁëfl àôÇ£ ÅÑÁ̋ ÅÁ√≠ÿ ÅÂ§̂≠ ÅÉÓ Â. 

®’Õ ÁË≠®?
À©ÎÇ ë̊Ì ÅÑ≤̈ÇÍ ≤̈ÇÁ̄˙, ≥̊Ï¢ ÁË√≠ÿ ÅÁ́˛ˇ ÅÉ≤̈Ëí Á̄ ÅÁ≠≤ÇÁ̄˙ àÇÁ≠®
ÀË̋ ÅÉÚ ê⁄ÙÓ ÅÉÔí à©’Õ ŸÏ̧¯ ̇ÅÁ÷ÇêÙ¨̆.̇ 

Î≠›Ø SMS
ÅÑ™Å œ̈âí ’̋ˇ ÅÑ≤̈ÇÍ ≤̈ÇÁ̄˙ Ôº, Ï̊fifl ÅÁ°ªÙÍ ÀË̋ ÀÙÅÚ Î≠›Ø SMS
ÀÒ ¬≠¤̊ ̂´˘ ÅÁ⁄ÇÖÏ¯˙. 

§Ë÷¸̄˙
Ï̊fifl Å§ë¸Ç¨ ÅÑ†©˛ ÅÂÉÛ¨Å‹ ÅÁë̋ ̌ê≠©̊ˆÇ ÅÉîÇá ›ëÇà̄ ̇ÅÁ≠≤ÇÖÈ. 

†ÇÁ̄˙ ÅÁ́Å›≠̆˙˙ [ÅÁ⁄ÇÖÏ¯˙ 1-0]
ÅÑ™Å Å§ë≠ì ̂´˘ ÅÁ⁄ÇÖÏ¯˙, Ã̊≠¡ ÅÁëË÷ÙÚ ™Å›≠˘˙ Î≥ëÃÏË̄˙ ÛÅÑòÏÇÁ̋ˇ ›Ï¸̄˙
ÅÁ́Å›≠˘.̇ ÅÑòÏÇÁ̋ ̌›Ï¸̄ ̇ÅÁ́Å›≠˘ ̂̇Ù ÅÑòÏÇÁ̋ ̌™Å›≠˘ ̇à√ÇŸ̄ ̇Åµ ÅĘ́ ̌ÅÓ MIS
Û™Å›≠˘˙ ÅÁëË÷ÙÚ. 

ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

ÅÁ≠≤ÇÖÈ [ÅÁ⁄ÇÖÏ¯˙ 1]
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≤ôÈ ÅÁÏfiÇÁÏÇì [ÅÁ⁄ÇÖÏ¯˙ 2]

ÎfiÇÁÏÇì ÁÌ ˚≠® ÀË¸̃Ç [ÅÁ⁄ÇÖÏ¯˙ 2-1]
êÙæ¢ ̂´˘ ÅÁ⁄ÇÖÏ¯ ̇ÅÉ̈ŸÇÓ ÅÁÏfiÇÁÏÇì ÅÁ°©ï̄̊ ̇ÅÁë̋ ̌ÁÌ ë̊Ì Å≤ëÊÎ̃Ç.

Ï̊fifl ÅÂêªÇÍ à̃´˘ ÅÂÉ̈ŸÇÓ, Û†÷«˜Ç ÛÎ∑Ç̂©˘ ̇ÅÁëÇ¨¶̊ ÛÅÁÙŸí ›ÏÇ
Ï̊fiÒ ›ëÇà̄˙ ≤̈ÇÖÈ. 

ÎfiÇÁÏÇì Î≥ë⁄âË̄˙ [ÅÁ⁄ÇÖÏ¯˙ 2-2] 
êÙæ¢ ̂´˘ ÅÁ⁄ÇÖÏ¯ ̇ÅÉ̈ŸÇÓ ÅÁÏfiÇÁÏÇì ÅÁ°©ï̄̊ ̇ÅÁë̋ ̌êÌ Å≤ëÊÎ̃Ç. Ï̊fifl
ÅÂêªÇÍ à̃´˘ ÅÂÉŸ̈ÇÓ, ›´Áfl †÷» ÛÎ∑Ç̂©˘˙ ÅÁëÇ¨¶̊ ÛÅÁÙŸí, ›ÏÇ Ï̊fiÒ
›ëÇà̄˙ ≤̈ÇÖÈ. 

ÎfiÇÁÏÇì Î√ËÙà̄˙ [ÅÁ⁄ÇÖÏ¯˙ 2-3]
êÙæ¢ ̂´˘ ÅÁ⁄ÇÖÏ¯ ̇ÅÂÉ̈ŸÇÓ ÅÁë̋ ̌êÌ ÅÂêªÇÍ à̃Ç †©ï̊Ç. Ï̊fifl ÅÂêªÇÍ
à̃´˘ ÅÂÉŸ̈ÇÓ, ›´Áfl †÷» ÛÎ∑Ç̂©˘˙ ÅÁëÇ¨¶̊ ÛÅÁÙŸí, ›ÏÇ Ï̊fiÒ ›ëÇà̄˙

≤̈ÇÖÈ. 

ŸÇÖÏ¯˙ ›È ÅÁÏfiÇÁÏÇì [ÅÁ⁄ÇÖÏ¯˙ 2-4]
Ï̊fifl †÷» Ÿ̈Ì ÅÁëË÷ÙÚ ÛÅÁëÇÉ›© ÎÒ ÅÁëÇ¨¶̊ ÛÅÁÙŸí ÁÏfiÇÁÏ¯ ̇ÎÇ.
ÅÑæÇ’̄˙ Á́Áfl, Ï̊fifl ÅÂêªÇÍ à≠ŸÌ ÅÁ√≠ÿ ÅÂ^§≠, ›´Áfl Ï̊fiÒ ›ëÇà̄˙

≤̈ÇÖÈ. 

†ÿ́ ÅÁÏfiÇÁÏÇì ÅÁ°©ï̄̊˙ [ÅÁ⁄ÇÖÏ¯˙ 2-5]
Ï̊fifl †ÿ́ ›È ≤ôÊì ÅÁÏfiÇÁÏ¯.̇
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ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

Î°Ç≤â̄˙ ÅÁÏfiÇÁÏÇì [ÅÁ⁄ÇÖÏ¯˙ 2-6]
æÏÒ ̂´˘ ÅÁ⁄ÙÅÖÌ ÅÁ÷≠À¸̄,̇ Ï̊fifl Î∑Ç̂©˘ ̇’ë≠˘ ̇ÛêfiË÷¯ ̇ÅÁÏfiÇÁÏÇì
ÅÁë̋ˇ ŸÏí à̃Ç. 

Î©˘˙ ÅÁÏfiÇÁÏ¯˙
ê≥Ï¢ Áfl ̂´˘ ÅÁÙ∆÷̧¯ ̇àÏ∑Ç̂©˘ ̇Î©˘ ̇Ä§≠ ÎfiÇÁÏ¯,̇ ›È ÅÁÏfiÇÁÏÇì,
ÎfiÇÁÏÇì Î≥ë⁄âË̄˙,̇ Û ÅÁÏfiÇÁÏÇì ÅÁÏ√ËÙà̄ ̇àÇÁ≥ÇÀÇì ÛÅÁ©ŸÇÖ¤
ÛÅÁïÙÅÔ̋.̌ Ï̊fifl ÅÉ̊øÇ ÅÑÀÇ®˘ ̇æâƒ ÅÉÛŸÇì ÅÁÏfiÇÁÏ¯.̇ 
1. Åæ–ƒ [ŸÇÖÏ¯]̇ ’̋ ̌ÛæÕ ÅÂ≤ëÃ©Å®. 
2. Åæ–ƒ 2ÁËÙ∫ÙÍ ÎâÇ∂≠˘ ̇ÅÉÛ Å≤ëÃÏÈ UÛ DÁ©§ÙÍ

≤ôÈ ÅÁÏfiÇÁÏÇì.
3. ÅÔë⁄È àÇÁë©ṏ ÅÑÁ̋ ÅÁÃÙÅÚ ÅÁ≠Ö̧≥˝ ̌Á__ Î°Ç≤â̄˙ ÅÁÏfiÇÁÏÇìÛÎÒ îÌ

Î©˘˙ ÅÁÏfiÇÁÏ¯Û̇Åæ–ƒ [Å§ë¸Ç¨]. 

À≠¡ êfiË÷¯˙ ÅÁÏfiÇÁÏ¯˙
ê≥Ï¢ Áfl ̂´˘ ÅÁÙ∆÷̧¯˙ àÇÁëÇÉ›© ÎÒ êfiË÷¯˙ Ä§≠ ÎfiÇÁÏ¯˙, ›È
ÅÁÏfiÇÁÏÇì, ÅÁÏëâ⁄̋ˇ ÛÅÑÀÇ®˘˙ æâƒ ÅÁëfiË÷¯˙. ÂÑÀÇ®˘˙ æâƒ ÅÁëfiË÷¯˙,

ë̊ÃÒ̧ ÀËfļ ÅÁ°ªÙÍ ÀË̋ Ÿ̈Ì ∂÷≠˘˙ ÅÁ̃Ù˚̄˙ ÅÁ∑•ª¸̄˙ 2NIP.
1. Åæ–ƒ [ÅÁ⁄ÇÖÏ¯]̇ ’̋ ̌ÛæÕ ÅÂ≤ëÃ©Å®. 
2. Åæ–ƒ 2ÁËÙ∫ÙÍ ÎâÇ∂≠˘ ̇ÅÉÛ Å≤ëÃÏÈ UÛ DÁ©§ÙÍ

≤ôÈ ÅÁÏfiÇÁÏÇì. 
3. ÅÔë⁄È àÇÁë©ṏ ÅÑÁ̋ ÅÁÃÙÅÚ ÅÁ≠Ö̧≥˝ ̌Á__ Î°Ç≤â̄˙ ÅÁÏfiÇÁÏÇìÛÎÒ îÌ

À≠¡ êfiË÷¯˙ ÅÁÏfiÇÁÏ¯˙. ÛÅæ–ƒ [Å§ë¸Ç¨] ÁË©§ÙÍ.
ë̊Ì À≠¡ 4 ŸÙÅÖÌ ’≠À¸̄ ̇Û̂˝ ̌: Ä§≠ ÎfiÇÁÏ¯˙, ›È ÅÁÏfiÇÁÏÇì
ÅÁªÙȩ̂¯˙, ÅÁëfiË÷¯˙ ÅÁÏëâ⁄¸̄,̇ ÛÅÑÀÇ®̆˙ æâƒ ÅÁfiÈ. 

≤ôÈ ÅÁÏfiÇÁÏÇì [ÅÁ⁄ÇÖÏ¯˙ 2]
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ÅÂÑÀ©Å®Åì (ÅÀëÏÇ®Å ÀË̋ à√ÇŸ¯˙ MIS)

•æâƒ ÅÁëÃ≠÷̊¯˙
Ï̊fifl æâƒ ÔÙŒ ÅÁÃÏË̄ ̇ÛÛ†©˘ ̇ÅÁ≥Ã≠. ÅêªÈ àÏ⁄©Ó ÅÁ•©ÎÇì
ÁË°ªÙÍ ÀË̋ Û†©˘ ̇ÅÉ≤ÃÇ¨ ÅÁëfiË÷¯.̇ Â§ë¸Ç¨ ÅÁÃÏË̄ ̇ÅÉÛ ÅÁÙ†©˘ ̇’̋ ̂̌´˘
ÅÁ⁄ÇÖÏ¯˙, ’ÇÔfl ê°ëÇõ ÅÑÁ̋ ∂÷≠˘˙ Ÿ̈Ì ÅÁ̃Ù˚̄˙ ÅÁ∑•ª¸̄˙ 2NIP. 

1. Åæ–ƒ [ÅÁ⁄ÇÖÏ¯]̇ ’̋ ̌ÛæÕ ÅÂ≤ëÃ©Å®. 

2. Åæ–ƒ 2ÁËÙ∫ÙÍ ÎâÇ∂≠˘ ̇ÅÉÛ Å≤ëÃÏÈ UÛ DÁ©§ÙÍ
≤ôÈ ÅÁÏfiÇÁÏÇì. 

3. ÅÔë⁄È ÅÑÁ̋ ÅÁÃÙÅÚ ÅÁ≠Ö̧≥˝ ̌Á__ ÅÂÑÀ©Å®Åì ÛÅæ–ƒ [Å§ë¸Ç¨] ÁË©§ÙÍ. 

4. Å§ë≠ æâƒ ÅÁëÃ≠÷̊¯.̇ 

•æâƒ ÅÁ≠∫©̧
ê≥Ï¢ Áfl §©Î¯˙ ∂âfi¯˙ ÅÂêªÇÂì ̂´˘ àë°©©̊ êfiÇÁ̧◊ ÎfiÇÁÏÇêfl ÀÒ
¬≠¤̊ Û†©Åì êfiË÷¯˙ Î•ëÇ¨̆˙. ÅÑ™Å Å§ë≠ì Ÿ≠Åá̆˙, ë̊Ì À≠¡ Ÿ̈Ì ÅÁÙ†©˘˙
ÅÁÏëâ⁄¸̄˙. ÅÑ™Å Å§ë≠ì ê–¸¸≠Ï̊fifl ê–¸¸≠ †© ÅÁëfiË÷¯˙. 

1. Åæ–ƒ [ÅÁ⁄ÇÖÏ¯] ’̋ ̌ÛæÕ ÅÂ≤ëÃ©Å®. 

2. Åæ–ƒ 2ÁËÙ∫ÙÍ ÎâÇ∂≠˘ ̇ÅÉÛ Å≤ëÃÏÈ UÛ DÁ©§ÙÍ
≤ôÈ ÅÁÏfiÇÁÏÇì.

Â†»
•Ÿ© ê•ëË◊ ’ÇêÙ¨̆ ̇ÅÁëË÷ÙÚ ÅÁ°⁄⁄̧¸̄ ̇ÅÁë̋ ̌≥̊ËÏ˜Ç Áfl Î⁄©Ó

ÅÁ•©ÎÇì, †ņ̃ Ã̊ëÏ© ™Áfl ÀË̋ ¬âÃ̧¯ ̇∂âfi¯ ̇ÅÂêªÇÂì, ÛŸí
®’Õ ÅÁ÷ÇêÙ¨̆˙, ÛÅÁø≠ÅÖä Ûœ¸≠˘. 
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ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

3. ÅÔë⁄È àÇÁë©ṏ ÅÑÁ̋ ÅÁÃÙÅÚ ÅÁ≠Ö̧≥˝ ̌Á__ ÅÂÑÀ©Å®ÅìÛÅæ–ƒ [Å§ë¸Ç¨]
ÁË©§ÙÍ. 

4. Å§ë≠ æâƒ ÅÁ≠∫©̧. 

•À≠¡ ÄÁ̋ˇ
ê≥Ï¢ Áfl §©Î¯˙ ∂âfi¯˙ ÅÂêªÇÂì ̂´˘ àÏ∑Ç̂©˘˙- àªÙ¨̆˙ ÄÁ̧¯˙-
êfiË÷¯˙ Ä§≠ ÎfiÇÁÏ¯˙. ÅÑ™Å Å§ë≠ì ÔÃÌ ’̋ ̌ŸÇÖÏ¯ ̇À≠¡ ÄÁ̋ˇ Ï̊fifl
Î∑Ç̂©˘˙ êfiË÷¯˙ Ä§≠ ÎfiÇÁÏ¯˙ À©ÎÇ ë̊Ì ê°≠≠̊ ÅÁÏfiÇÁÏ¯˙. 

1. Åæ–ƒ [ÅÁ⁄ÇÖÏ¯]̇ ’̋ ̌ÛæÕ ÅÂ≤ëÃ©Å®. 

2. Åæ–ƒ 2ÁËÙ∫ÙÍ ÎâÇ∂≠˘ ̇ÅÉÛ Å≤ëÃÏÈ UÛ DÁ©§ÙÍ
≤ôÈ ÅÁÏfiÇÁÏÇì. 

3. ÅÔë⁄È àÇÁë©ṏ ÅÑÁ̋ ÅÁÃÙÅÚ ÅÁ≠Ö̧≥˝ ̌Á__ ÅÂÑÀ©Å®Åì ÛÅæ–ƒ [Å§ë¸Ç¨]
ÁË©§ÙÍ. 

4. Å§ë≠ À≠¡ ÄÁ̋.̌ 

ÎÊ†«¯
•À©ÎÇ ë̊Ì Å≤ëÃÏÇÍ ›È ÅÁÙ†©Åì, Â Ï̊fiÒ ÅÁ⁄¸ÇÓ àÇÉ̄̊ ̇ÎfiÇÁÏ¯˙

ÅÉ§≠̨ À©Å ÅÁÏfiÇÁÏÇì ÅÁ√Ç¨Ȫ.̇ ÅÀëÏÇ®Å ÀË̋ à√ÇŸ̄ ̇MIS, ’ÇÔfl
ê°ëÇõ ÅÑÁ̋ Ÿ̈Ì ∂÷≠˘˙ ÅÁ̃Ù˚̄˙ ÅÁ∑•ª¸̄˙ 2NIP Áøâƒ †© êfiË÷¯˙
ÎfiÇÁÏ¯˙ ÎÇ. 

≤ôÈ ÅÁÏfiÇÁÏÇì [ÅÁ⁄ÇÖÏ¯˙ 2]
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ÎÃËÙÎÇì SRPG [ÅÁ⁄ÇÖÏ¯˙ 2-7]
Ï̊fifl ÅÁëÇÉ›© ÎÒ ›Ï¸̄˙ ÅÁÏÃËÙÎÇì ÅÁë̋ˇ êÌ ê°ÙË̃̊Ç Á∑âfi¯˙ ÅÂêªÇÂì
Àâ≠ SRPG. ÅÑæÇ’̄˙ ÅÑÁ̋ ™Áfl, Ï̊fifl Î∑Ç̂©˘˙ Î⁄©Å̈ ÅÁÙŸí ÅÁ́˛ˇ
ÅÉÎø¸ë̄ ÀË̋ ÅÁ•ƒ. 

Î©˘˙ ÅÁÏfiÇÁÏ¯˙
Ï̊fifl ÅÁëÇÉ›© ÎÒ Î©˘˙ ÎfiÇÁÏ¯˙ SRPG. Ï̊fifl ÅÉø̊Ç ÅÑÀÇ®˘˙ æâƒ ÅÉÛŸÇì
ÅÁÏfiÇÁÏÇì. 
•Ä§≠ ÎfiÇÁÏ¯˙
•›È ÅÁÏfiÇÁÏÇì
•ÅÑÀÇ®̆˙ æâƒ

†ôÌ ÅÁâ¸ÇÔÇì
Ï̊fifl ÅÁëÇÉ›© ÎÒ †ôÌ ÅÁâ¸ÇÔÇì. 
•Î≠≤Ë̄˙
•†ôÌ ÅÁâ¸ÇÔÇì ÅÁÏ≥ë⁄âË̄˙
•ÅÁfiÈ
•ÅÑÀÇ®̆˙ æâƒ ÅÁfiÈ
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ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

§ªÇÖº [ÅÁ⁄ÇÖÏ¯˙ 3]

’̋ ̂̌´˘ ÅÁ⁄ÇÖÏ¯,̇ Ï̊fifl êÃ©È̊ Û êÙÁ̧◊ Ô–ÏÇì ÅÁëË÷ÙÚ ÁÏ•ëË◊
ÅÁÏÇ≤âÇì, ÅÁ«≠Ûÿ, ÛÎëªÈ ÅÁÏôÏÙÀ¯.̇ 

Å̂ëØÅÆ ’⁄ƒ [ÅÁ⁄ÇÖÏ¯˙ 3-1] 
* ê∑ƒ̧: Ï̊fifl êÃ©È̊ ÅÁÏ«˜≠ ÅÁôÇÔâ̋ ̌ÀË̋ ÅÂˆëØÅÆ ÅÑ™Å ›í

ê≠©̊ §Ç∫¸̄ ̇ÅÂˆëØÅÆ. 

ˆÇ®̨ı[ÅÁ⁄ÇÖÏ¯˙ 3-2]
* ê∑ƒ̧: Ï̊fifl êÃ©È̊ ÅÁÏ«˜≠ ÀË̋ §Ç∫¸̄ ̇ÅÁªÇÎí, ÅÑ™Å ›í

’̋ ̌ÎfiÇÚ Ï̊Õ ÅÂÑÆÀÇõ. 
* æâƒ §ÇΩ: Ï̊fifl ê–¸¸≠ ŸÌ̧ ÅÁ⁄ÙÅÖÌ ÅÁ÷≠À¸̄ ̇ÁËÏ«˜≠ ÅÁôÇÔâ̋.̌ 

ÀÇÓ [ÅÁ⁄ÇÖÏ¯˙ 3-3]
* ê∑ƒ̧: Ï̊fifl êÃ©È̊ ÅÁÏ«˜≠ ÅÁôÇÔâ̋ ̌ÀË̋ ÀÇÓ. 
* æâƒ §ÇΩ: Ï̊fifl ê–¸¸≠ ŸÌ̧ ÅÁ⁄ÙÅÖÌ ÅÁ÷≠À¸̄ ̇ÁËÏ«˜≠ ÅÁôÇÔâ̋.̌ 

ÎÊ†«¯˙
•À©ÎÇ ë̊Ì êÙ∫Ȩ̀ êË÷ÙÔfl àô˜ÇÆ ÅÁëË÷ÙÚ ÅÁÏë°≠‡, ë̊Ì æâ√¯

ÄÁ̧Ç ÀË̋ ŸÇÖÏ¯ ̇ÅÁÏ«˜≠ ÅÁôÇÔâ̋ ̌ÁË≥¸Ç¨̆ ̇ÛÀ©ÎÇ ë̊Ì êÙ∫Ȩ̀
êË÷ÙÔfl ÎÕ ≤ÏÇÀ¯ ̇ÅÂÉ™Ú, ë̊Ì æâ√¯ ÄÁ̧Ç ÀË̋ ÅÁÏ«˜≠ ÅÁôÇÔâ̋ˇ
ÂÉò˜Ø˘˙ ÅÁëË÷ÙÚ, àÃ© ™Áfl ≤Ùÿ ë̊Ì À≠¡ ›È ŸÇÖÏ¯˙ ’≠À¸̄˙
ÎëÃË⁄¯˙ à̃´˘ ÅÁÏ«Ç̂≠ àªÙ¨̆˙ ÄÁ̧¯˙. 
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∫Ùì ÀÇÍ [ÅÁ⁄ÇÖÏ¯˙ 3-4]
* ê∑ƒ̧: Ï̊fifl ê–¸¸≠ ÅÁÏ«˜≠ ÅÁôÇÔâ̋ ̌ÀË̋ ∫Ùì ÀÇÍÅÑ™Å ›í

’̋ ̌ÎfiÇÚ à̄ æôö̧. 
* æâƒ §ÇΩ: Ï̊fifl ê–¸¸≠ ŸÌ̧ ÅÁ⁄ÙÅÖÌ ÅÁ÷≠À¸̄˙ ÁËÏ«Ç̂≠ ÅÁôÇÔâ¸̄˙. 

≤ÏÇÀÇì ÅÁ≠ÅÉµ [ÅÁ⁄ÇÖÏ¯˙ 3-5]
* ê∑ƒ̧: Ï̊fifl æâƒ ÅÁÏ«Ç̂≠ ÅÁôÇÔâ¸̄˙ ÀË̋ ÅÉò˜Ø˘˙ ÅÁëË÷ÙÚ

À©ÎÇ ê≠›ä ÅÁëË÷ÙÚ. 
* æâƒ §ÇΩ: Ï̊fifl ê–¸¸≠ ŸÌ̧ ÅÁ⁄ÙÅÖÌ ÅÁ÷≠À¸̄˙ ÁËÏ«Ç̂≠ ÅÁôÇÔâ¸̄˙.  

≤¸Ç¨̆˙ [ÅÁ⁄ÇÖÏ¯˙ 3-6]
* ê∑ƒ̧: Ï̊fifl æâƒ ÅÁÏ«Ç̂≠ ÅÁôÇÔâ¸̄ ̇ÀË̋ ÅÁ≥¸Ç¨̆ ̇À©ÎÇ

ê⁄ÙÓ àë∑ƒ̧ ò˜ÇÆ ÅÁ≥ÏÇÀ¯˙. 
* æâƒ §ÇΩ: Ï̊fifl ê–¸¸≠ ŸÌ̧ ÅÁÏ«Ç̂≠ ÅÁôÇÔâ¸̄˙ ÁË⁄ÙÅÖÌ ÅÁ÷≠À¸̄˙. 
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ÎôÏÙÀ¯˙ ŸÙÅÖÌ ’≠À¸̄˙ [ÅÁ⁄ÇÖÏ¯˙ x-x-3]
Á©˛ ŸÇÖÏ¯˙ ÅÁÏ«Ç̂≠ ÅÁôÇÔâ¸̄˙ ŸÙÅÖÌ ’≠À¸̄˙ ÎÙæ°¯˙ ÅÉ®ÔÇ̆.

ÔÙŒ êâ¸̄ ÅÁÙÅ̈®
ê≥Ï¢ Áfl àøâƒ ÔÙŒ ÅÁëâ¸̄ ÁË≠≤ÇÁ̄˙ ÅÁ©Å§Ë̄˙ ÁËëÙÅ’¤ ÎÕ ÅÁÙ≤ƒ
ÅÁâ¸Ü̋ˇ. 

Ô–Ï¯˙ ÅÁ≠Ô̧Ò
ê≥Ï¢ Áfl àøâƒ Ô–Ï¯˙ ÅÁô≠µ ÁËëÙÅ’¤ ÎÕ ÅÁÙ≤ƒ ÅÁâ¸Ü̋ˇ. 

†ôÌ ∫Ùì ÅÁ≠Ô̧Ò
ê≥Ï¢ Áfl àøâƒ †ôÌ ∫Ùì ÅÁô≠µ ÁËëÙÅ’¤ ÎÕ ÅÁÙ≤ƒ ÅÁâ¸Ü̋.̌ 

ÔÙŒ êâ¸̄ ÅÁ≠≤ÇÁ̄˙
ê≥Ï¢ Áfl àÇÁëâ¸̄ À© Å≤ëÊÓ ≤̈ÇÁ̄ ̇ÁËëÙÅ’¤ ÎÕ ÅÁÙ≤ƒ ÅÁâ¸Ü̋.̌ 
ÅÁ≠Ô̧Ò Î≠˘˙ ÛÅ†©˘˙, Å̂ëØÅÆ, ∫ÇÎí. 

†ôÌ ∫Ùì ÅÁÏ÷Çȩ̂¢/ÅÁÏÙıî≠
ê≥Ï¢ Áfl àøâƒ †ôÌ ∫Ùì ÁÙ†¯ ̇ÅÁÏ÷Çȩ̂¢ ÁËëÙÅ’¤ ÎÕ ÅÁÙ≤ƒ
ÅÁâ¸Ü̋ˇ. 

ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

§ªÇÖº [ÅÁ⁄ÇÖÏ¯˙ 3]
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®̈ ÄÁ̋ˇ
≥̊Ï¢ Áfl àøâƒ ÅÁ≠® ÅÂ^Á̋ˇ ÁËëÙÅ’¤ ÎÕ ÅÁÙ≤ƒ ÅÁâ¸Ü̋ˇ. 
ÅÁ≠òÇá ÅÁÏÊ†«¯ ̇ÅÑÁ̋ ÅÉÚ ÅÁ≥¸Ç¨̆ ̇ÛÅÉò˜Ø˘ ̇ÅÁëË÷ÙÚ Á̃Ç ̂´˘ ÅÁ⁄ÇÖÏ¯˙
ÅÁ÷≠À¸̄˙ Á̧Ïfifl ê∑ƒ̧ ̂´˘ ÅÁÙ∆÷̧¯˙. 

•ÅÑ⁄̊Çÿ
àÇÁ≠œÌ ÎÒ ¨Ô̧Ò ÅÁëË÷ÙÚ, ÅÑÂ ÅÉÚ êË÷ÙÔfl ÁÒ ≠̊® ÅÁëË÷ÙÚ ÄÁ̧Ç. 

•àÃ© 5 îÙÅÚ
≠̊® ÅÁëË÷ÙÚ ÄÁ̧Ç àÃ© 5 îÙÅÔ̋.̌ 

•àÃ© 01 îÙÅÚ
àÃ© 01 îÙÅÔ̋,̌ ≤Ùÿ ≠̊® ÅÁëË÷ÙÚ ÄÁ̧Ç. 

ÎÊ†«¯˙
• ÅÑ™Å ŸÏí àøâƒ ≤ÏÇÀ¯˙ ÅÁëË÷ÙÚ ÀË̋ ÅÁëË÷ÙÚ, Â Ï̊fifl

ê∑ƒ̧ §Ç∫¸̄˙ ÅÂˆëØÅÆ ÅÁÏëÃË⁄¯˙ àëâ¸̄ ÅÁ≠≤ÇÁ̄˙ ÅÁ©Å§Ë̄˙ ÅÉÛ
êâ¸̄ ŸÇÖÏ¯˙ ÅÁ≠≤ÇÁ̄˙. ÛÀË¸̄, Ï̊fifl Î∑Ç̂©˘˙ ÅÁ⁄ÙÅÖÌ ÅÁ÷≠À¸̄˙
ÅÁëÇÁ̧¯˙ ’̋ˇ ŸÇÖÏ¯˙ ≤ÏÇÀ¯˙ ÅÁëË÷ÙÚ :
- ÔÙŒ êâ¸̄ ÅÁÙÅ̈®: ¨Ô̧Ò, ∫ÇÎí. 
- êâ¸̄ ÅÁ≠≤ÇÁ̄˙: ÅÁ≠Ô̧Ò Î≠˘˙ ÛÅ†©˘˙˙, ∫ÇÎí. 
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Ï̊fifl æâƒ ÅÁ⁄ÙÅÖÌ ÅÁëÇÁ̧¯˙ ÂÉòÈ ¨Å†ëfl Ûê÷ø¸Ëfl. 

≤ÇÀ¯˙ ÅÁÏâ̄ [ÅÁ⁄ÇÖÏ¯˙ 4-1]
Ï̊fifl æâƒ ÅÁëË÷ÙÚ ÁËëâ¸̄ æÏÒ ̂´˘ ÅÁ⁄ÇÖÏ¯˙. 

ê∑–Ȩ̀
Ï̊fifl æâƒ ÅÁÙŸí (ÅÁ≥ÇÀÇì ÛÅÁ©ŸÇÖ¤) Áë∑–Ȩ̀ ÅÁÏâ̄. 
1. Å®§È ÅÁ⁄ÇÖÏ¯.̇ 
2. Å§ë≠ ê∑–Ȩ̀àÇÁø–ƒ ÀË̋ [Å§ë¸Ç¨], îÌ ÅÉ®§È ÛŸí ÅÁëâ¸̄ ÅÁ́˛ˇ

ê≠©̊˘. 
3. Åæ–ƒ [êÌ].
4. Å§ë≠ ’ë≠˘˙ ÅÁëfi≠Å̈: Î≠̆ ̇ÛÅ†©˘˙, Ù̊Î¸Ç, ÅÉ≤âÙÀ¸Ç, Û ∂˜≠˚Ç. 
5. ÅÑ™Å ŸÏí àøâƒ ÔÃÌ ’̋ ̌ÅÑœÊ‹ ÅÁÏâ̄, ë̊Ì ÅÑ∫©Å̈ ∫Ùì ÅÁëâ¸̄ ’̋ˇ

ÅÁÙŸí ÅÁ́˛ˇ ŸÏí àøâ√¯ †ë̋ ÛÁÙ ›ÇÚ ÅÁëË÷ÙÚ Î⁄÷ÙÂ. 

ÅÑ⁄̊Çÿ
Ï̊fifl ÅÑÁ–Çá ÛŸí ÅÁëâ¸̄. 
1. Å®§È ÅÁ⁄ÇÖÏ¯.̇ 
2. Å§ë≠ ÅÑ⁄̊Çÿ àÇÁø–ƒ ÀË̋ [Å§ë¸Ç¨]. 
3. ë̊Ì Î≥¢ ≤̈ÇÁ̄ ̇“Î≥¢ ÅÁÏâ̄”.
4. ÅÑ™Å ÅÉ̈®ì ÅÂÑÁ–Çá, Åæ–ƒ [ÔÃÌ]. ÛÅÑ™Å Â ê≠©̊, Åæ–ƒ [Â]. 
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ÅÁëÇ¨¶̊ ÛÅÁÙŸí [ÅÁ⁄ÇÖÏ¯˙ 4-2]

ÅÁëÇ¨¶̊

* æâƒ ÅÁëÇ¨¶̊
Ï̊fifl æâƒ êÇ¨¶̊ êË÷ÙÔfl ’̋ˇ ̂´˘ ÅÁ⁄ÇÖÏ¯˙ :
1. Å®§È ÅÁ⁄ÇÖÏ¯.̇ 
2. Å§ë≠ æâƒ ÅÁëÇ¨¶̊ àÇÁø–ƒ ÀË̋ [Å§ë¸Ç¨]. 
3. ÅÉ®§È ÅÁ≠ŸÌ ÅÁ́˛ ̌ê≠©̊ à̄ æâƒ ÅÁëÇ¨¶̊. 
4. Åæ–ƒ [êÌ]. 

* ∫–̧¯˙ ÅÁëÇ¨¶̊
Ï̊fifl Å§ë¸Ç¨ ∫–̧¯˙ ÅÁëÇ¨¶̊ ’̋ˇ ̂´˘ ÅÁ⁄ÇÖÏ¯˙. 

ÅÁÙŸí
Á©˛ ÅÁëË÷ÙÚ ≤ÇÀë̄ ÅÁ•Ç∫¯˙ à̄. ’̋ˇ ̂´˘ ÅÁ⁄ÇÖÏ¯˙ Ï̊fifl æâƒ ÅÁÙŸí
ÛÅÂ§ë¸Ç¨ à̧Ò 21-≤ÇÀ¯˙ ÅÉÛ 42-≤ÇÀ¯˙ ÁëªÏÌ̧ ÅÁÙŸí. 
1. Å®§È ÅÁ⁄ÇÖÏ¯.̇ 
2. ÅÔë⁄È àÇÁë©ṏ ÅÑÁ̋ ÅÁÃÙÅÚ ÅÁ≠Ö̧≥˝ ̌ÎÒ ÅÁÙŸí àÇÁø–ƒ ÀË̋

[Å§ë¸Ç¨]. 

* æâƒ ÅÁÙŸí
Ï̊fifl æâƒ ÛŸí êË÷ÙÔfl ’̋ˇ ̂´˘ ÅÁ⁄ÇÖÏ¯˙. 
1. Å§ë≠ ÛŸí ÅÁøâƒ àÇÁø–ƒ ÀË̋ [Å§ë¸Ç¨]. 
2. Å®§È ÅÁ≠ŸÌ ÅÁ́˛ ̌êÙ® à̄ æâƒ ÅÁÙŸí. 
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3. Å§ë≠ ’ë≠˘ ̇ÅÁªâÇ£/ÅÁ«˜¸≠˘ ̇MP/MAÅÁë̋ ̌ê≠©̊ à̃Ç æâƒ êªÏÌ̧
ÅÁÙŸí Û™Áfl àÇÁø–ƒ ÀË̋ Î÷ëÇ£ U, D. 

4. Åæ–ƒ [êÌ]. 

* ∫–̧¯˙ ÅÁÙŸí
Ï̊fifl æâƒ êªÏÌ̧ ÅÁÙŸí ÎÇ à̧Ò 21-≤ÇÀ¯˙ ÅÉÛ 42-≤ÇÀ¯˙. 
1. ÅÔë⁄È àÇÁë©ṏ ÅÑÁ̋ ÅÁÃÙÅÚ ÅÁ≠Ö̧≥˝ ̌ÎÒ êªÏÌ̧ ÅÁÙŸí àÇÁø–ƒ

ÀË̋ [Å§ë¸Ç¨]. 
2. Å§ë≠ êªÏÌ̧ 21-≤ÇÀ¯ ̇ÅÉÛ 42-≤ÇÀ¯ ̇àÇÁø–ƒ ÀË̋ [Å§ë¸Ç¨]. 

ÅÑÀ©Å®Åì ÅÁ̃Çê◊ [ÅÁ⁄ÇÖÏ¯˙ 4-3] 
Ï̊fifl æâƒ ÅÉ̈ŸÇÓ ÅÁëË÷ÙÚ ›ÏÇ ê≠©̊. ÅÔë⁄È ÅÑÁ̋ ÅÁÃÙÅÚ ÅÁ≠Ö̧≥˝ˇ
Á⁄ÇÖÏ¯˙ ÅÑÀ©Å®Åì ÅÁ̃Çê◊, îÌ Åæ–ƒ [Å§ë¸Ç¨]. 

ÅÑÀ©Å®Åì ÅÁÃ≠¡

* ∂Ç∂¯˙ ÎÙıŸë̄˙
ÅÑ™Å ÁÌ ê⁄Ì àë∑ƒ̧ ÅÉ˚̄˙ Û∆÷̧¯˙ ’̋ˇ §ÊÍ 02 îÇÔ̧¯˙, ë̊Ì À≠¡ ÅÁªÙ¨̆˙
’̋ ̌ÛæÕ ÅÂ≤ëÃ©Å®. 

* ÅêªÇÍ
Ï̊fifl æâƒ ≤̈ÙÓ Îë°≠›¯˙ ÁË⁄¸ÇÓ àÏfiÇÁÏ¯˙. 

* §Ë÷¸̄˙ ÅÁ∑Ç∂¯˙
Ï̊fifl Å§ë¸Ç¨ ÅÑ†©˛ ÅÁªÙ¨ ÅÁ•Ë÷¸̄˙ À©ÎÇ ê⁄ÙÓ àë∑–Ȩ̀ ÅÁëË÷ÙÚ. 

ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

ÅÂÑÀ©Å®Åì [ÅÁ⁄ÇÖÏ¯˙ 4]
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* Î´›≠̆˙ ê≠†ä̧
Ï̊fifl æâƒ ≤̈ÇÁ̄˙ ÅÁÃ≠¡ À©ÎÇ ê⁄ÙÓ àë∑–Ȩ̀ ÅÁëË÷ÙÚ.

* ≤̈ÇÁ̄˙ ÅÁë≠†ä̧
ÅÑ™Å Å§ë≠ì ÔÃÌ, ê≥Ï¢ Áfl ̂´˘ ÅÁ⁄ÇÖÏ¯ ̇àÇ§ë¸Ç¨ À≠¡ ÅÂ≤ëÃ©Å®. 
’̋ ̌ÅÁÙæÕ ÅÁëÇÁ̋,̌ Ï̊fifl ê°≠≠̊ ÅÁº. 

* Å≤Ì ÅÁ∑âfi¯˙

* æÙá ÅÁ∑Ç∂¯˙
Ï̊fifl æâƒ Î©˘˙ ÅÂÑæÇá˘˙ ÅÁ•Ë÷¸̄˙ À© æ–ƒ ÅÉ˛ˇ Î÷ëÇ£. 

* êâÇÒ̊ DCL
Ï̊fifl æâƒ ®ò̈¯˙ ÔªÙŒ ∂Ç∂¯˙ ÅÁfi≠≥̊ëÇÍ ÅÑÁ̋
ÅÁÏ≥ëŲ̀ ÅÁ́˛ ̌ê≠©̊˘ Û™Áfl àÇÁø–ƒ ÀË̋ U,
D. 

Î÷´ ê≥Ë≥Ë̋ˇ

* ÅÁ÷Ç›¥
Ï̊fifl æâƒ ≤≠À¯ ̇ÅÁÏ•≠õ ÅÁë≥Ë≥Ë̋ ̌ÀË̋ 00291 ÁëâÇ®Í
ÅÁÏÃËÙÎÇì à̧Ò ÅÁ÷Ç›¥ ÛÅÁfiÏâÙ̧ê≠.
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* SRPG ÛÅÁâ¸ÇÔÇì
Ï̊fifl æâƒ ≤≠À¯ ̇ÅÁÏ•Ë≠õ ÅÁë≥Ë≥Ë̋ ̌ÀË̋ 002511 Â≤ëÃÏÇÍ
ê√â⁄̧Çì ÅÁfiÏâÙ̧ê≠ ÁÏfiÇÁÏÇì ò˝ ̌à̋ ̌ÅÉ̈ ÅÉµ Û ÎfiÇÁÏÇì ÅÁÏÏÃËÙÎÇì.

ÅÁË–Çì
Ï̊fifl Å§ë¸Ç¨ ÅÁË–¯ ̇ÅÁë̋ ̌≤Ùÿ ë̊Ì À≠æ˜Ç. 

ÅÑÀ©Å®Åì ÅÁÏfiÇÁÏ¯˙ [ÅÁ⁄ÇÖÏ¯˙ 4-4]
Ï̊fifl æâƒ ŸÇÖÏ¯˙ ÎëÃË⁄¯˙ àÏfiÇÁÏ¯˙ ÎÇ Û™Áfl àÇÁø–ƒ ÀË̋ [Å§ë¸Ç¨]
’̋ˇ ŸÇÖÏ¯˙ ÅÁøâƒ. 

ÅÁ≠® àø–ƒ ÅÉ˛ˇ Î÷ëÇ£

* ê∑–Ȩ̀
ÅÑ™Å Å§ë≠ì ̂´˘ ÅÁ⁄ÇÖÏ¯,̇ Ï̊fifl Å≤ëÊÓ ÎfiÇÁÏ¯ ̇àÇÁø–ƒ ÀË̋ ÅĘ́ˇ
Î÷ëÇ£ À©Å Î÷ëÇ£ E. 

* ÅÑ⁄̊Çÿ
Å™Å Å§ë≠ì ̂´˘ ÅÁ⁄ÇÖÏ¯,̇ À©ˆÇ Ï̊fifl ÅÂòÇà̄ ̇ÀË̋ ÅÁÏfiÇÎÇì ÅÁÙÅ̈®˘˙
’⁄ƒ àÇÁø–ƒ ÀË̋ Î÷ëÇ£ S.

ÎÊ†«¯˙
• ›◊̧ ê≥ëÃÏÈ ≤ÏÇÀ¯˙ ÅÁëË÷ÙÚ ÅÁÏë⁄Ë̄˙ :

ÅÑ™Å œ̈âí ’̋ˇ Å≤ëÃÏÇÍ ≤ÏÇÀ¯˙ ÅÁëË÷ÙÚ ÅÁÏë⁄Ë̄˙ (≤ÏÇÀ¯˙
ÅÂÉ™Ú), ÅÁ≠òÇá æ–ƒ Æ¨ #ÁÏ©˘ ̇¬ÙË̄̊ ̇àÃ© ÅÑ®§ÇÁ̃Ç ÎÕ
ÅÁÏÙ∫È À©ÎÇ ê≥ëËÌ ÎfiÇÁÏ¯ ̇ÎÇ. 

ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

ÅÂÑÀ©Å®Åì [ÅÁ⁄ÇÖÏ¯˙ 4]
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ÅÑ≤̈ÇÍ Ÿ̈Ï˝ˇ
(ÅÀëÏÇ®Å ÀË̋ ∂âfi¯˙ ÅÂêªÇÂì ÛÅÂ∂ë≠Å‡)

* ê∑–Ȩ̀
ÅÑ™Å Å§ë≠ì ̂´˘ ÅÁÙ∆÷̧¯,̇ Ï̊fifl ÅÑ̈≤ÇÍ Ÿ̈Ì êË÷ÙÔfl ÅÑÁ̋ ÅÁ√≠ÿ ÅÂ§̂≠.
àÏÃ̋, ≤Ùÿ ë̊Ì À≠¡ Ÿ̈Ì êË÷ÙÔfl ÀË̋ êË÷ÙÚ ÅÁÏ≥ë⁄âÈ. 

* ÅÑ⁄̊Çÿ
ÅÑ™Å Å§ë≠ì ̂´˘ ÅÁÙ∆÷̧¯˙, Â Ï̊fifl ÅÑ≤̈ÇÍ Ÿ̈Ì êË÷ÙÔfl. 

ê°ÙÈ̊ ÅÁÏfiÇÁÏ¯˙
(ÅÀëÏÇ®Å ÀË̋ ∂âfi¯˙ ÅÂêªÇÂì ÛÅÂ∂ë≠Å‡)
ê≥Ï¢ Áfl §©Î¯ ̇ê°ÙÈ̊ ÅÁÏfiÇÁÏ¯à̇ë°ÙÈ̊ ÎfiÇÁÏÇì ∫Ùȩ̂¯ ̇®Å§Ë̄,̇
ÎfiÇÁÏÇì ’Ç›¥, ÛÎfiÇÁÏÇì à̧ÇÔÇì ÅÑÁ̋ Ÿ̈Ì Ä§≠. Áë÷Ç∫Ȩ̀ ÅÉ›ï≠, ÅêªÈ
àÏØÛ® ÅÁ•©ÎÇì. 

* ›È ÅÁÏfiÇÁÏÇì ÅÁªÙȩ̂¯˙
ê°ÙÍ ›È ÅÁÏfiÇÁÏÇì ÅÁªÙȩ̂¯ ̇à©ÛÚ ∂≠Û≈. 

* À© ÅÂÔ∑–ÇÍ 
ê°ÙÍ ÅÁÏfiÇÁÏÇì ÅÁªÙȩ̂¯˙ À©ÎÇ fi̊ÙÚ ÅÁëË÷ÙÚ ∂–ÇÍ. 

* À© À©Ó ÅÁ≠® 
ê°ÙÍ ÅÁÏfiÇÁÏÇì ÅÁªÙȩ̂¯˙ ÅÁë̋ˇ ÁÌ ê≠® ÀË¸̃Ç. 

ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙
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* À© êÃ´¨ ÅÁÙ∫ÙÍ 
ê°ÙÍ ÅÁÏfiÇÁÏÇì ÅÁªÙȩ̂¯ ̇À©ÎÇ fi̊ÙÚ ÅÁëË÷ÙÚ Î⁄÷ÙÂ ÅÉÛ §Çṏ Ô√Ç‹
ÅÁ•©Î¯.̇

* ›È ÎfiÇÁÏÇì ÅÁâ¸ÇÔÇì 
ê°ÙÍ ÅÑÁ̋ Ÿ̈Ì ÎëªÈ àÇÁfiÏâÙ̧ê≠ ®ÛÚ ∂≠Û≈. 

* ›È ÎfiÇÁÏÇì ÅÁ÷Ç›¥ 
ê°ÙÍ ÅÑÁ̋ Ÿ̈Ì ÎëªÈ àÇÁ÷Ç›¥ ®ÛÚ ∂≠Û≈.

* ÅÑÁ–Çá ÅÁfiÈ 
ÅÑÁ–Çá ›È §©Î¯ ̇ê°ÙÈ̊ ÎfiÇÁÏ¯.̇

ÅÁ⁄ÙÅÖÌ ÅÁ÷≠À¸̄˙ 
Á©˛ ŸÙÅÖÌ ê°ÙÈ̊ ÅÁÏfiÇÁÏ¯Ÿ̇ÙÅÖÌ ’≠À¸̄˙ ÎÙæ°¯˙ ÅÉ®ÔÇ̆ :

* ê∑ƒ̧
ê∑ƒ̧ ÅÁ•©Î¯˙ ÅÁÏ∑Çà̄. 

- ÅÑÁ̋ Ÿ̈Ì Ä§≠
ê⁄©Ì̊ ÅÑÁ̋ Î≠›Ø ÅÁ≠≤ÇÖÈ. ̂´˘ ÅÁÙ∆÷̧¯ ̇œ¸≠ ÎëøÏ̄ ̇ÀË̋ ŸÙÅÖÌ ›È
ÎfiÇÁÏÇì ÅÁâ¸ÇÔÇì ÛŸÙÅÖÌ ›È ÎfiÇÁÏÇì ÅÁ÷Ç›¥. 

- ÅÑÁ̋ ÅÁ≠ŸÌ ÅÁÏ÷øÈ
ê©§È Ÿ̈Ì ÅÁë°ÙÈ̊. 

- ÅÑÁ̋ ÅÁâ≠©̊ ÅÁªÙê̋ˇ
Ï̊fifl ÅÁëÇÉ›© ÎÒ 5 ÅÉŸ̈ÇÓ êÌ ê°ÙË̃̊Ç. 

ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

ÅÂÑÀ©Å®Åì [ÅÁ⁄ÇÖÏ¯˙ 4]



ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙
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* ÅÑÁ–Çá
À©Ó ê∑ƒ̧ ÅÁ•©Î¯˙ ÅÁÏ∑Çà̃¯˙.

* À≠¡ ÅÁ°ÇÁ̄˙
’°º ÛæÕ ÅÁ•©Î¯ ̇ÅÁÏ∑Çà̃¯.̇

ÅÔë«Ç¨ ÅÁÏfiÇÁÏÇì
(ÅÀëÏÇ®Å ÀË̋ ∂âfi¯˙ ÅÂêªÇÂì)
ÅÑ™Å ›ÇÔí ̂´˘ ÅÁ•©Î¯ ̇Î©ÀÏ¯,̇ Ï̊fifl ÅÁÏÙÅ’⁄¯ ̇ÀË̋ ÅÔë«Ç¨ ÎfiÇÁÏ¯˙
(ÎfiÇÁÏ¯˙ ®Å§Ë̄˙). 

* ê∑–Ȩ̀
ê∑ƒ̧ ÅÁ•©Î¯˙ ÅÁÏ∑Çà̃¯˙. 

* ÅÑ⁄̊Çÿ
À©Ó ê∑ƒ̧ ÅÁ•©Î¯ ̇ÅÁÏ∑Çà̃¯.̇ 

* À≠¡ ÅÁ°ÇÁ̄˙
’°º †ÇÁ̄˙ ÅÁ•©Î¯˙. 

ÎÊ†«¯˙
• Ï̊fifl æâƒ ÅÁ≠ŸÌ ÅÁ́˛ ̌ê≠©̊˘ ’̋ ̌ŸÇÖÏ¯ ̇ÅÁÏ÷øË̄.̇ 



Î´›≠ ÅÁ©ŸÇÖ¤
ÅÑ™Å Å§ë≠ì ê∑–Ȩ̀, Ï̊fifl ÅÁëÇÉ›© ÎÒ ’ë≠˘ ̇ÅÁÏfiÇÁÏ¯ ̇ÀÒ ¬≠¤̊ ÅÑ∫©Å̈
∫Ùì (à̧ä) àÃ© ›È ®Ÿ⁄̧¯˙ ÅÉîÇá ÅÁÏfiÇÁÏ¯˙. 

ÅÑÀÇ®̆˙ ÅêªÇÍ ÄÁ̧Ç

* ê∑–Ȩ̀ 
À©ÎÇ ë̊Ì ê∑ƒ̧ ̂´˘ ÅÁÙ∆÷̧¯˙, °̊ÇÛÍ êË÷ÙÔfl ÅÑÀÇ®˘˙ ÅÂêªÇÍ
ÁËÏfiÇÁÏ¯ ̇ÅÁë̋ ̌ÁÌ êëÌ àÃ© †ë̋ 01 Î≠Åì. 

* ÅÑ⁄̊Çÿ
Â ⁄̊ÙÓ êË÷ÙÔfl àÇÉ˚̄˙ Î°ÇÛÁ̄˙ ÁÊêªÇÍ Î≠˘˙ ÅÉ§≠̨ àÃ© À©Ó ÔôÇ£ ÅÂêªÇÍ
ÅÂÉÛÍ. 

ÅÑÀ©Å®Åì ÅÁ°ÏÇ˚̄˙ [ÅÁ⁄ÇÖÏ¯˙ 4-5]
¬Ëä Î̈Ø NIP 
’̋ ̂̌´˘ ÅÁ⁄ÇÖÏ¯,̇ Ï̊fifl æâƒ ÅÁëË÷ÙÚ Á√Ëä ∂÷≠˘ ̇Ÿ̈Ì ÅÁ̃Ù˚̄˙
ÅÁ∑•ª¸̄˙ (NIP) Áâ√ÇŸëfl Åµ Ą̈ˇ ÅÓ MIS Û™Áfl À©ÎÇ ë̊Ì ’ë¢
ÅÁëË÷ÙÚ. ÅÑ™Å êÌ ê∑ƒ̧ ̂´˘ ÅÁÙ∆÷̧¯˙, ’≥√̧Ëä Îfl ÅÑ®§ÇÍ ∂÷≠˘˙ Ÿ̈Ì
ÅÁ̃Ù˚̄˙ ÅÁ∑•ª¸̄˙ NIP. 
1. Åæ–ƒ [ÅÁ⁄ÇÖÏ¯]̇ ’̋ ̌ÛæÕ ÅÂ≤ëÃ©Å®. 
2. Åæ–ƒ Î÷ëÇ£ 4ÁËÙ∫ÙÍ ÎâÇ∂≠˘ ̇ÅÉÛ Å≤ëÃÏÈ U ÛD

Á©§ÙÍ ÅÂÑÀ©Å®Åì. 
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ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

ÅÂÑÀ©Å®Åì [ÅÁ⁄ÇÖÏ¯˙ 4]



3. ÅÔë⁄È ÅÑÁ̋ ŸÇÖÏ¯ ̇ÅÁÃÙÅÚ ÅÁ≠Ö̧≥˝ ̌ÅÑÀ©Å®Åì ÅÁ°ÏÇ˚̄.̇ 
4. Å§ë≠ ¬Ëä Î̈Ø NIPàÇÁø–ƒ ÀË̋ [Å§ë¸Ç¨].
5. Ï̊fifl Î∑Ç̂©˘˙ ÅÁ⁄ÙÅÖÌ ÅÁ÷≠À¸̄˙ ÅÁëÇÁ̧¯˙ :

* ê∑–Ȩ̀: êÏfiÒ̧ ¬Ëä Ÿ̈Ì ∂÷≠˘˙ ÅÁ̃Ù˚̄˙ ÅÁ∑•ª¸̄˙ NIP. 
* ÅÑ⁄̊Çÿ: À©Ó êÏfiÒ̧ ¬Ëä Ÿ̈Ì ÅÁ̃Ù˚̄ ̇ÅÁ∑•ª¸̄ ̇NIP. 

Ÿ÷È ÅÁ̃Çê◊
Ï̊fifl Å≤ëÃÏÇÍ ÅÁ∑÷̧≠˘ ÅÁ≥≠˚̄˙ Áëôä ÅÂ≤ë•©ÅÓ ÅÁ–¸≠ Îª≠£ à̄
Áô˜ÇÆ‡. À©ÎÇ ê⁄ÙÓ àë∑–Ȩ̀ ò˜ÇÆ‡, √̊Ëä Îfl êË÷ÙÔfl ®ÅÖÏÇ ÅÑ®§ÇÍ
ÅÁ∑÷≠˘˙ ÅÁ≥≠˚̄˙ ÅÑ™Å æâ√í êÇÉÎÒ̧ ò˜ÇÆ‡ ÀË̋ “ÅÁë∑–Ȩ̀” ÅÑ™Å æâ√í
êÇÉÎÒ̧ ò˜ÇÆ‡ ÀË̋ “ÄÁ̋ˇ” √̊Ëä Îfl êË÷ÙÔfl ÅÁ∑÷≠˘˙ ÅÁ≥≠˚̄˙ ’⁄ƒ
À©ÎÇ ê–¸≠ à√ÇŸ̄˙ MIS. 

* ê∑–Ȩ̀

* ÅÑ⁄̊Çÿ

* ÄÁ̋ˇ
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ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙
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Ÿ÷È ÅÁÏ÷Çȩ̂¢/ÄÁ̧Ç
À©ÎÇ ê⁄ÙÓ àëÇÉÎÒ̧ ÅÁÏ÷ëÇ£ ÄÁ̧Ç, ë̊Ì êÇÉÎÒ̧ ÁÙ†¯˙ ÅÁÏ÷Çȩ̂¢ ÄÁ̧Ç ÀË̋
ÛæÕ êâÇ¬Ùı ÅÁ∑Ç∂¯˙ ÁÏ©˘˙ 52 îÇÔ̧¯˙ ®ÛÚ Å≤ëôÇà̄˙ ÎÒ ÅÉ˛ˇ Î÷ëÇ£. 

* ê∑–Ȩ̀

* ÅÑ⁄̊Çÿ

†«≠ ÅÁÏfiÇÁÏÇì
êÏÕ §©Î¯˙ êË÷ÙÔfl ÅÁ⁄¸ÇÓ ÅÉÛ Å≤ëÊÓ ÅÉÔÙÅŒ ÎfiÇÁÏÇì ÎÃ¸̄˙. êë√Ëä ̂´˘
ÅÁÙ∆÷̧¯˙ ›ËÏ¯˙ Î≠Û¨ ÎÕ ÅÁÏfiÇÁÏ¯˙. Ï̊fifl Î∑Ç̂©˘˙ ÅÁ⁄ÙÅÖÌ ÅÁ÷≠À¸̄˙
ÅÁëÇÁ̧¯˙:

* ›È ÎfiÇÁÏÇì ∫Ç®¨̆˙ :
§©Î¯ ̇ÎÕ ›È ÅÁÏfiÇÁÏÇì ÅÁ•Çò̈¯.̇ 

* ÅÁ©ÛÁ̧¯˙ :
§©Î¯ ̇ÎÕ ÅÁÏfiÇÁÏÇì ÅÁ©ÛÁ̧¯ ̇ÅÁ•Çò̈¯.̇ 

ÎÊ†«¯˙ 
• ÅÑ™Å ÅÉ®̈ì êÇÉÎÒ̧ ÁÙ†¯˙ Î÷Çȩ̂¢ êË÷ÙÔfl ©̊Û˚Ç, ÅÉ®§È ŸÇÖÏ¯˙ ÅÁ⁄Ï¯˙

poT ÛÅæ–ƒ Î÷ëÇ£ *. 
• ÅÑ™Å ÅÉ®̈ì À©Ó êÇÉÎÒ̧ ÁÙ†¯˙ Î÷Çȩ̂¢ êË÷ÙÔfl, Åæ–ƒ Î÷ëÇ£ <

[À©Ó êÇÉÎÒ̧] îÌ Åæ–ƒ àÃ© ™Áfl Î÷ëÇ£ *. ÛÁfiÒ ÅÑ™Å ŸÏí
àëÏfiÒ̧ êÇÉÎÒ̧ ÅÁÏ÷ëÇ£ ÄÁ̧Ç Î≥â⁄Ç, ≤Ùÿ êfiÙÚ ÁÙ†¯˙ Î÷Çȩ̂¢
êË÷ÙÔfl à©ÛÚ êÇÉÎÒ̧ ÛàÃ© 52 îÇÔ̧¯ ̇ë̊Ì êÇÉÎÒ̧ ÁÙ†¯ ̇ÅÁÏ÷Çȩ̂¢
Î≠˘˙ ÅÉ§≠̨ ÄÁ̧Ç. 

ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

ÅÂÑÀ©Å®Åì [ÅÁ⁄ÇÖÏ¯˙ 4]



ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙
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* ÅÁ©ÛÁ̧¯˙ ÎÇ À©Å ÅÑÁ̋ àË©̨ˇ :
§©Î¯ ̇ÎÕ ›È ÅÁÏfiÇÁÏÇì ÅÁ©ÛÁ̧¯ ̇ÅÁ•Çò̈¯ ̇À©Å ∂âfi¯ ̇ÅÂêªÇÂì
ÅÁÏ°Ë¸̄˙. 

* ›È ÎfiÇÁÏÇì ÛÅ̈®̆˙ :
§©Î¯ ̇ÎÕ ›È ÅÁÏfiÇÁÏÇì ÅÁ©Å§Ë̄.̇ 

* ÅÁÏfiÇÁÏÇì ÅÁÙÅ̈®̆˙ ’̋ˇ ÅÁ•Çṏ :
§©Î¯ ̇ÎÕ ›È ÅÁÏfiÇÁÏÇì ÅÁ©Å§Ë̄ ̇À©ÎÇ êfiÙÚ ’̋ ̌ÅÁ•Çṏ. 

* ÅÑÁ–Çá ÅÁfiÈ :
Ï̊fifl ÅÑÁ–Çá ›È §©ÎÇì ÅÁÏÕ. 

* ê–¸¸≠ ›ËÏ¯˙ Î≠Û¨ :
Ï̊fifl ê–¸¸≠ ›ËÏ¯ ̇ÅÁÏ≠Û¨ Á•©Î¯ ̇ÅÁÏÕ. 

ÅÉŸ̈ÇÓ ÅÂêªÇÍ ÅÁïÇàí 
(ÅÀëÏÇ®Å ÀË̋ à√ÇŸ¯˙ Åµ Ą̈ˇ ÅÓ MIS)

Ï̊fifl ê°©©̊ ÎfiÇÁÏÇêfl ÅÁ•Çò̈¯ ̇ÀË̋ Ÿ̈Ì êË÷ÙÚ Î•ëÇ¨. ÅÂÉ̈ŸÇÓ
Î°Ï¸̄˙ àÙÅ≤√¯˙ Ÿ̈Ì ∂÷≠˘˙ ÅÁ̃Ù˚̄˙ ÅÁ∑•ª¸̄˙ 2NIP. 
1. Åæ–ƒ [ÅÁ⁄ÇÖÏ¯]̇ ’̋ ̌ÛæÕ ÅÂ≤ëÃ©Å®. 
2. Åæ–ƒ Î÷ëÇ£ 4ÁËÙ∫ÙÍ ÎâÇ∂≠˘ ̇ÅÉÛ Å≤ëÃÏÇÍ UÛ D

Á©§ÙÍ ÅÂÑÀ©Å®Åì. 
3. ÅÔë⁄È ÅÑÁ̋ ÅÁÃÙÅÚ ÅÁ≠Ö̧≥˝ ̌Á⁄ÇÖÏ¯ ̇ÅÑÀ©Å®Åì ÅÁ°ÏÇ˚̄.̇ 
4. Å§ë≠ ÅÉŸ̈ÇÓ ÅÂêªÇÍ ÅÁïÇàí àÇÁø–ƒ ÀË̋ [Å§ë¸Ç¨].
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5. ÅÑ™Å ›ÇÔí ∂÷≠˘˙ Ÿ̈Ì ÅÁ̃Ù˚̄˙ ÅÁ∑•ª¸̄˙ 2NIP ∫°°̧¯˙, Ï̊fifl
Î∑Ç̂©˘ ̇ÅÁ⁄ÙÅÖÌ ÅÁ÷≠À¸̄ ̇ÅÁëÇÁ̧¯ ̇:
•ê∑ƒ̧: Ï̊fifl ê°©©̊ ÎfiÇÁÏÇêfl ÅÁ•Çò̈¯ ̇ÀË̋ ÅÉ̈ŸÇÓ

êË÷ÙÚ Î•ëÇ¨̆˙. 
•ÅÑÁ–Çá: Ï̊fifl ÅÂêªÇÍ à©ÛÚ ê°©©̊ ÅÉ̈ŸÇÓ êË÷ÙÚ. 
•ŸÇÖÏ¯ ̇ÅÂÉ̈ŸÇÓ: Ï̊fifl Î∑Ç̂©˘˙ ÂÖ°¯˙ ÅÉŸ̈ÇÓ Î°÷Ù∆¯˙ ÀË̋

ÅÉỖÇ Ÿ̈Ì ÅêªÇÍ îÇàí. 

ê–¸¸≠ ÅÁ≠ÎÙÆ
Ï̊fifl ê–¸¸≠ ∂÷≠Åì ÅÁÙ∫ÙÍ : Î̈Ø ÅÁ°ÏÇ˚̄,̇ Î̈Ø NIP Û Î̈Ø 2NIP. 
1. Åæ–ƒ [ÅÁ⁄ÇÖÏ¯]̇ ’̋ ̌ÛæÕ ÅÂ≤ëÃ©Å®. 
2. Åæ–ƒ Î÷ëÇ£ 4ÁËÙ∫ÙÍ ÎâÇ∂≠˘ ̇ÅÉÛ Å≤ëÃÏÇÍ UÛ D

Á©§ÙÍ ÅÂÑÀ©Å®Åì. 
3. ÅÔë⁄È ÅÑÁ̋ ÅÁÃÙÅÚ ÅÁ≠Ö̧≥˝ ̌Á⁄ÇÖÏ¯ ̇ÅÑÀ©Å®Åì ÅÁ°ÏÇ˚̄˙. 
4. Å§ë≠ ê–¸¸≠ ÅÁ≠ÎÙÆàÇÁø–ƒ ÀË̋ [Å§ë¸Ç¨]. 
5. ÅÑ™Å œ̈âí ’̋ˇ ê–¸¸≠ ∂÷≠˘˙ Î̈Ø ÅÁ°ÏÇ˚̄,̇ Î̈Ø NIP Û Î̈Ø 2NIP,̇ ÅÉ®§È

∂÷≠êfl ÅÂÉ∫Ë¸̄ ̇îÌ Åæ–ƒ [êÌ]. 
6. ÅÉ®§È Î̈Ø ÅÁ°ÏÇ˚̄,̇ Î̈Ø NIP Û Î̈Ø 2NIP, ÛêÇÉ›© Î̃Ì. 

ÅÑÀ©Å®Åì ÅÁ∑âfi¯˙ [ÅÁ⁄ÇÖÏ¯˙ 4-6]
Ï̊fifl Å§ë¸Ç¨ ∂âfi¯˙ ÅÂêªÇÂì ÅÁë̋ˇ ê≠©̊ ÅÁë≥ôȨ̀ ’¸̃Ç ÅÑÎÇ ÄÁ̧Ç ÅÉÛ
©̊Û˚Ç. ë̊Ì ÀÇ®˘˙ Å§ë¸Ç¨ ∂âfi¯˙ ÅÂêªÇÂì àÇÁëË÷ÙÚ àªÙ¨̆˙ ÄÁ̧¯˙. 

ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

ÅÂÑÀ©Å®Åì [ÅÁ⁄ÇÖÏ¯˙ 4]



ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙
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ÄÁ̋ˇ
•̊ëÇ¨ ÅÁëË÷ÙÚ ∂âfi¯˙ ÅÂêªÇÂì ÅÁÏÙòÙ®˘˙ ’̋ˇ Î√⁄ëfl àªÙ¨̆˙ ÄÁ̧¯˙. 

©̊Ų̂ˇ
≤Ùÿ Ã̊ï≠ ÅÁëË÷ÙÚ ÀË̋ à̧ÇÔÇì ∂âfiÇì ÅÂêªÇÂì ÅÁÏëÙ’≠˘ ̇Û⁄̊ÙÓ
àÃ≠æ˜Ç Áfl. àÃ© ™Áfl Ï̊fifl Å§ë¸Ç¨ ∂âfi¯ ̇ÅÂêªÇÂì ÅÁë̋ ̌ê≠©̊
Å≤ë•©ÅÎ̃Ç Û™Áfl ÅÑ™Å ›ÇÚ Á©˛ ̂´˘ ÅÁ∑âfi¯˙ Åê÷ÇŸ¸̄˙ êôÙÅÍ ÎÕ Î∑–È
∂âfi¯˙ ÅêªÇÂêfl ÅÁÏ°Ë¸̄˙. 

Î÷øÈ
Ï̊fifl ÅÑÀ©Å® ŸÇÖÏ¯˙ Á∑âfiÇì ÅÂêªÇÂì ÅÁÏ÷øË̄˙ °̊ÇÛÍ ÅÁëË÷ÙÚ
ÅÁë≥ôȨ̀ ÎÕ ÅÂÉÛÁ̋, ŸâÈ Î°ÇÛÁë̄ ÁËë≥ôȨ̀ ÎÕ ÅÉ˛ˇ ∂âfi¯˙ ÅêªÇÂì
ÅÉ§≠̨. êÌ ÅÑô̊Ç® ™Áfl ÎÒ ŸÇÖÏ¯˙ ÅÁëË÷ÙÚ ÅÁÏ≥â⁄¯˙ ÅÁëÃ≠◊̊ Á∑âfiÇì
ÅÂêªÇÂì ÅÁÏÃ≠Û’̄.̇ 

ê°©©̊ ÅÁÏ≥ë•©Ó
Ï̊fifl ÅÑæÇ’̄ ̇Î©§Êì ÅÉÛ †ÿ́ ÅÉ§≠̨ ò©©̊˘ ̇ÎÒ ŸÇÖÏ¯ ̇∂âfi¯˙
ÅÂêªÇÂì. Ï̊fiÒ ÅÉÚ ∑̊ÏÈ ™Áfl †ë̋ ∂âfiÇì ÅêªÇÂì ò©©̊˘ ̇Â êÃ≠ÿ
∂÷≠ÅễÇ ÎÒ ŸâÈ ÅÁëË÷ÙÚ. ÁË⁄¸ÇÓ à́Áfl, Å§ë≠ îÌ ÅÉ®§È ∂÷≠˘˙ ∂âfi¯˙
ÅÂêªÇÂì, ∂÷≠˘˙ ÅÁ⁄√≠ ÛÅ≤Ì ∂âfi¯˙ ÅÂêªÇÂì. 

ÅÑÀÇ®̆˙ æâƒ ÅÂÑÀ©Å®Åì [ÅÁ⁄ÇÖÏ¯˙ 4-7]
Ï̊fifl æâƒ ÅÁëË÷ÙÚ ÀË̋ ÅÁ∑fiÈ ÅÁ́˛ ̌òÇá à̄ ÎÒ ÅÁÏªÕ Û™Áfl
àÇ§ë¸Ç¨ ̂´˘ ÅÁ⁄ÇÖÏ¯.̇ àÇÂÑæÇ’̄ ̇ÅÑÁ̋ ̂´Å, ’ÇÔfl ê°ëÇõ ÅÑÁ̋ ÅÁ∑÷≠˘ ̇ÅÁ≥≠˚̄˙
Áë∑ƒ̧ ̂´˘ ÅÁÙ∆÷̧¯˙. 
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ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

Îfi¯ [ÅÁ⁄ÇÖÏ¯˙ 5]

êâÒ̧ ̂´˘˙ ÅÁ⁄ÇÖÏ¯˙ ÅêôÇ̆ ÅÁ⁄âË̄˙ ÁËªÊ˘˙. Å™Å ŸÏí àøâƒ ›È ŸÇÖÏ¯˙ ’≠À¸̄˙
©̊Û˚Ç|, Ï̊fifl ÎÃ≠’̄˙ ÅÂêôÇ̆ à≥˜ÙÁ̄˙ Å̊ÏÇ ›í.

ÅêôÇ̆ ÅÁ⁄âË̄˙ [ÅÁ⁄ÇÖÏ¯˙ 5-1]
1. Å®§È ÅÁ⁄ÇÖÏ¯ ̇àø–ƒ U, DÛ < [Å§ë¸Ç¨]. 
2. Å∂≠ àÇÉêôÇ̆ ÅÁ⁄√ä ÅÁ∑ÏÇÁ̋ ̌ÁËfi≠˘ ̇ÅÂæ̈¸̄ ̇àÙÅ≤√¯ ̇ÅÁâÙ∫Ë̄.̇ 
3. Å∂≠ àÇÉêôÇ̆ ÅÁ∑ÏÇÍ àÙÅ≤√¯˙  ŸÇÖÏ¯˙ ÅêôÇ̆ ÅÁ⁄âË̄˙.

ÅÑÀ©Å® ÅÁÏ©̄̊˙ [ÅÁ⁄ÇÖÏ¯˙ 5-2]
êÏfifl ̂´˘ ̇ÅÁ⁄ÇÖÏ¯ ̇ÎÒ ∆âƒ ÅÁÏ©̄̊ ̇ÅÁë̋ ̌ÅÔí à̃Ç.

ÎÊ†«¯˙
• Ûò¯ ÅÁâÙ∫Ë̄ ̇à∑fiÈ Å’⁄̋ ̌ÛàÃ©̧Å| ÀÒ ò˜ÇÆ ÅÁëË÷ÙÚ.
• Â êøÕ ÎÙÅ® ÎÏ–√¯˙ ÅÛ ÅÁfië≠ÛÔ̧¯˙ †ÙÍ ÅÁâÙ∫Ë̄˙.
• Â êøÕ Å̊¯˙ ÎÙÅ® ÎÃ©Ô̧¯˙ Ÿ≠ã ÅÁâÙ∫Ë̄˙.
• Å†´¨ ÎÒ êÃ√È ÅÁâÙ∫Ë̄ ̇Ôëô̧¯ ̇ÅÁëÃ≠¡ ÅÁ⁄ËȨ̀.
• Åê≠‡ ÎÙı∂≠Åì ÅÁâÙ∫Ë̄˙ Î≥ëÙ˚̄˙ †ë̋ êëÙŸ◊ ÅÁ°≠›¯˙.
• Ÿ© Â êÃÏÈ ÅÁâÙ∫Ë̄ ̇à∑fiÈ ≤ËÌ̧ ÅÑ™Å êÃ≠æí ÁËëË◊ Ôëô̧¯˙

Â∫√©ÅÎ̃Ç à∑©˘.̇
• Ù̊∫˝ àÇ≤ë•©ÅÎ̃Ç ’̋ ̌ÅÂÉÎÇ›Ò ÅÁÏ÷ëÙ†¯.̇ ÅÑ™Å êÌ Å≤ë•©ÅÓ

ÅÁâÙ∫Ë̄˙ ’̋ˇ ÅÉÎÇ›Ò Î–Ë⁄¯˙, ’⁄© êëÇÉî≠ àÇÂÉò˜Ø˘˙ ÅÂÑÁfië≠ÛÔ̧¯˙
ÅÂÉ§≠̨, ÛŸ© Â êÃÏÈ à∑fiÈ ≤ËÌ̧.

• æÕ ÅÁâÙ∫Ë̄ ̇ÛÅ≤ë•©Î̃Ç ÀË̋ Î≥Ç’̄ ̇03 ≤Ì ÀË̋ ÅÂÉŸÈ ÎÒ
ÅÂÉ̈¡ ÅÉÛ ≤√¢ ÅÁÏfiëä.
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ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

à°ñ
Ï̊fifl ÅÁâ°ñ ÀÒ ÅÁÏ©̄̊ ̇ÅÁë̋ ̌ê≠©̊ ’⁄ƒ æÏÒ ŸÇÀ©˘ ̇ÅÁÏÃËÙÎÇì
ÅÁ•Ç∫¯ ̇àÇÁÏ©̄̊ ̇’̋ ̌ÅÁô˜ÇÆ. Å™Å ÁÌ êô© ÅÁÏ©̄̊,̇ ̊fifl æâ√˜Ç ©̊Û˚Ç|
à°≥Çã §√Ù≈ ÅÁ√ÙÍ Û ÅÁÃ≠¡.
1. Å®§È ÅÁ⁄ÇÖÏ¯ ̇àø–ƒ U, DÛ < [Å§ë¸Ç¨].
2. Å§È Å≤Ì ÅÁÏ©̄̊.̇ 

†≥Çã ©̊Ų̂ˇ
Ï̊fifl æâƒ ÅÁÏ©̄̊ ̇ÅÁë̋ ̌ê≠©̊.

* §ƒ ÅÁÃ≠¡ 
Ï̊fiÒ ∆âƒ Î©̄̊ ̇à°≥Çã §√Ù≈ ÅÁÃ≠¡.

* §ƒ ÅÁ√ÙÍ
Ï̊fiÒ ∆âƒ Î©̄̊ ̇à°≥Çã §√Ù≈ ÅÁ√ÙÍ.

- æâƒ §ƒ ÅÁÃ≠¡ 

- æâƒ §ƒ ÅÁ√ÙÍ
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ÅÁÏô©ÛÍ [ÅÁ⁄ÇÖÏ¯˙ 6-1] 
Ù̊ò© ’̋ ̌ŸÏ¯ ̇ÅÁ∑Ç∂¯ ̇ÅÉŸ≥ÇÓ ÁËëÇ¨¶̊ ÛÅÁ≠ÎÙÆ. ÎëÏÇ ê–¸≠ ÅÁëÇ¨¶̊, ë̊Ì
ê°©ñ̊ ÅÁë⁄ÙÌ̊ †≥ä ÅÁëÇ¨¶̊. Û≤Ùÿ ≥̊ëÃÏÈ ÎÙı∂≠ Î≠àÕ Áë°©©̊
ÅÁ̧ÙÓ ÅÁÏÃÒ̧. ÅÑ™Å ∂Ç̂©ì ÅÉ≤÷È ÅÁÃÏÙ® ÅÁë⁄ÙÌ̊, ’̃´Å Ã̊̋ ̌ÛòÙ®
à≠ÔÇÎö ’̋ˇ ™Áfl ÅÁ̧ÙÓ. ê≥ÇÀ©‡ ̂´˘ ÅÁÙ∆÷̧¯˙ ’̋ˇ ế›¸≠‡ àâ≠ÅÎôfl
ÛÎ÷fi≠Åêfl. ≤Ùÿ ª̊©¨ ÅÁëË÷ÙÚ Ô–Ï¯˙ êâ¸̄ ÅÑ™Å æâ√í ̂´˘ ÅÁ–Ï¯˙. 
Áë–¸¸≠ ÅÁ̧ÙÓ, ÅÁ∑˜≠ ÛÅÁ≥̄˙.

ÅÑæÇ’¯˙ ∂âfi¯˙ ò©©̊˘˙
Ï̊fifl ê°≠≠̊ 03 †≠’Ç ›ÇÉŸª˝ †©. Ï̊fifl ›ëÇà̄˙ Î›́≠˘˙. Ï̊fifl Å§ë¸Ç¨
ÅÂÉÔÙÅŒ ÅÁëÇÁ̧¯˙ ÎÒ ÅÁÏ›́≠Åì. Ï̊fifl ›ëÇà̄˙ 02 Î›́≠˘˙ ›ÇÉŸª˝ †©. 

* ò©ÛÍ ÅÁÏÙÅÀ©̧
ÅÉ®§È ÅÁÏÇ®˘˙, ÛŸí ÅÁâ≠ÔÇÎö, ÛŸí ÅÁëâ¸̄ àÇÁø–ƒ ÀË̋ [Å§ë¸Ç¨].

ÅÁÏ÷ëÇ£                      ÅÁÙ∫◊ ÅÁÏ÷ëÇ£         ÅÁÙ∫◊

≤Ù˚Ç

∂˜≠˚Ç

ÅÑ™Å æ–√í ̂´˘ ÅÁÏ÷Çȩ̂¢ ÁÏ©˘˙
Ûò¸Ø˘˙, Ï̊fifl æâƒ ÅÁëâ¸̄
Ù̊Î¸Ç. ’̋ˇ †ÇÁ̄˙ ÅÁø–ƒ ÁÏ©˘˙
¬ÙË̄̊˙ ÎÒ ÅÁØÎÒ, Ï̊fifl æâ√¯
ÅÉ≤âÙÀ¸Ç. 

ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

Î«Ì ÅÁÏÙÅÀ©̧ [ÅÁ⁄ÇÖÏ¯˙ 6]

3 1
U
D

# *
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* ÅÁÏ´›≠̆˙
- Î≠̆˙ ÛÅ†©˘˙: Â êÙò© ÅÑÀÇ®˘.̇
- Ù̊Î¸Ç: ÅÑÀÇ®˘ ̇ÅÁâ≠ÔÇÎö Ù̊Î¸Ç ÁÏ©˘ ̇5 ÅÉ̊ÇÓ.
- ÅÉ≤âÙÀ¸Ç: ÅÑÀÇ®˘ ̇ÅÁâ≠ÔÇÎö ÅÉ≤âÙÀ¸Ç ÁÏ©˘ ̇5 ÅÉ≤Çà̧Õ. 
- ∂˜≠˚Ç: ÅÑÀÇ®˘ ̇ÅÁâ≠ÔÇÎö ∂˜≠˚Ç ÁÏ©˘ ̇5 ÅÉ∂˜≠. 
- ≤Ù˚Ç: ÅÑÀÇ®˘ ̇ÅÁâ≠ÔÇÎö ≤Ù˚Ç ÁÏ©˘ ̇5 ≤ÙÅì. 

* ÛŸí ÅÁÏâ̄
- ’̋ˇ ÅÁÏÙÀ©: ÅÁëâ¸̄ ’̋ ̌ÅÁÙŸí ÅÁÏ°©® ÅÁ́˛ ̌æâ√ë̄. 
- ŸâÈ 01 ®ŸÇÖ¤: ÅÁëâ¸̄ ŸâÈ 01 ®ŸÇÖ¤ ÎÒ ÅÁâ≠ÔÇÎö ÅÁ́˛ˇ æâ√ë̄

Î≥â⁄Ç. 
- ŸâÈ 03 ®Ÿ⁄̧¯˙: ÅÁëâ¸̄ ŸâÈ 03 ®ŸÇÖ¤ ÎÒ ÅÁâ≠ÔÇÎö ÅÁ́˛ˇ æâ√ë̄

Î≥â⁄Ç. 
- ŸâÈ ≤ÇÀ¯˙: ÅÁëâ¸̄ ŸâÈ ≤ÇÀ¯ ̇ÛÅ†©˘ ̇ÎÒ ÅÁâ≠ÔÇÎö ÅÁ́˛ˇ

æâ√ë̄ Î≥â⁄Ç. 
- ŸâÈ Ù̊Ó: ÅÁëâ¸̄ ŸâÈ Ù̊Ó ÛÅ†© ÎÒ ÅÁâ≠ÔÇÎö ÅÁ́˛ ̌æâ√ë̄

Î≥â⁄Ç. 

* ÅÁÏ´›≠̆˙
1. Å§ë≠ ÅÑæÇ’¯˙ ∂âfi¯˙ ò©©̊˘˙ àÇÁø–ƒ ÀË̋ [Å§ë¸Ç¨].

2. ÅÔë⁄È ÅÑÁ̋ ÀÙÅÚ ÅÁÏ´›≠̆˙.

3. ÅÉ®§È ÅÁÏ÷fi≠˘ ̇îÌ Åæ–ƒ [Å§ë¸Ç¨]. 

4. ÅÉ®§È ÅÁÏ÷fi≠˘ ̇îÌ Åæ–ƒ [Å§ë¸Ç¨].
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À≠¡ ÅÁ̧ÙÓ
êÙæ¢ Î÷fi≠˘ ̇ÅÁ̧ÙÓ ÅÁÏ•ëÇ¨. Å≤ëÃÏÈ U, DÁËëôÙÍ Àâ≠ ò©ÅÛÍ
ÅÁÏ´›≠˘˙. ÅÑ™Å æâ√í Îâ̄ ÁËÏ´›≠˘˙, ≤Ùÿ ë̊Ì À≠¡ ≤ÇÀ¯˙ Îâ̄.
Åæ–ƒ [§¸Ç¨Åì] ÁË°ÿ́, ê°≠≠̊ ÅÁÏ´›≠˘ ̇ÅÁÏ•ëÇ¨̆.̇ 

* §¸Ç¨Åì

* ê°≠˚≠
Ï̊fifl ê°≠≠̊ ÅÁÏÇ®˘˙, ÅÁÙŸí, ÛŸí ÅÂÑÀÇ®˘˙ Û ÛŸí ÅÁëâ¸̄ àÇÁø–ƒ ÀË̋
[Å§ë¸Ç¨].

* †ÿ́
Ï̊fifl †ÿ́ ÅÁÏ÷fi≠˘.̇ 

À≠¡ ÅÁfiÈ
êÙæ¢ ÅÁÏ÷fi≠Åì ÅÁë̋ ̌êÌ æâ√˜Ç ÁfiÈ ÅÂÉ̊ÇÓ. Å≤ëÃÏÈ U, D
ÁËëôÙÍ Àâ≠ ò©ÅÛÍ ÅÁÏ÷fi≠˘˙. Ï̊fifl Å≤ëÃÏÇÍ Ô÷¥ ÅÁ⁄ÇÖÏ¯˙ àÇÀëâÇ¨̂Ç
“Î∑Ç̂©˘˙ ÅÁ̧ÙÓ” àÇÁø–ƒ ÀË̋ [§¸Ç¨Åì]. 

†ÿ́ Ä§≠ ÎfiÇÁÏ¯˙
Ï̊fifl †ÿ́ Ä§≠ à≠ÔÇÎö êÌ ÅÑ§√Ç‡̈ à̄ Î≥â⁄Ç. 

†ÿ́ ÅÁfiÈ
Ï̊fifl †ÿ́ ›È ÅÁÏ÷fi≠Åì (ÅÁÏ÷fi≠˘)̇. 

ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

Î«Ì ÅÁÏÙÅÀ©̧ [ÅÁ⁄ÇÖÏ¯˙ 6]
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®Á̧È ÅÁ̃Çê◊ [ÅÁ⁄ÇÖÏ¯˙ 6-2]
à°ñ
(ÅÂêªÇÍ ÎÒ ›ëÇã ÅÁëË÷ÙÚ)
1. Å’ë¢ ›ëÇã ÅÁëË÷ÙÚ ÅÉÛÂ àÇÁø–ƒ ÀË̋ [ÅÂÉ≤ÏÇá] ’̋ ̌ÛæÕ ÅÂ≤ëÃ©Å®. 
2. ÅÁâ°ñ àÇÁø–ƒ ÀË̋ [Å§ë¸Ç¨] ÁË©§ÙÍ. 
3. ÅÀëÏÇ®Å ÀË̋ æâƒ ÅÁâ°ñ à__, Ÿ© Â ê«˜≠ ÅÁ⁄ÇÖÏ¯˙ ÅÉ®ÔÇ̆. 

* ÅÂ≤Ì
* ÅÁ≠ŸÌ

4. Ï̊fifl ÅÁÃïÙ¨ ÀË̋ ®§ÙÍ àÇÂ≤Ì ÛÅÁ≠ŸÌ. 
5. Å§ë≠ [à°ñ].
6. Ï̊fifl ÅÁëÇÉ›© ÎÒ ÅÂÉ≤ÏÇá ÛÅÂÉ̈ŸÇÓ àÇÁø–ƒ ÀË̋ [ŸÇÖÏ¯]̇
7. ÅÑ™Å œ̈âí ’̋ ̌ÀÏÈ ê°≠≠̊, †ÿ́, Ô≥¶, Û®§ÙÍ, ÅÉÛ ÅÑæÇ’̄ ̇∫Ùì Å§ë≠

(§¸Ç¨Åì). ë̊Ì À≠¡ ÅÁ⁄ÇÖÏ¯˙ ÅÉ®ÔÇ̆.
* ê°≠˚≠ : Ï̊fifl ê°≠≠̊ Å≤Ì, Ÿ̈Ì, à≠©̊ ÅÑÁfië≠ÛÔ̋,̌ Û’Ç›¥

àÙÅ≤√¯ ̇ÅÁø–ƒ ÀË̋ [êÌ]. 
* †ÿ́: Ï̊fifl †ÿ́ ®§ÙÍ. 
* ›ëÇà̄˙ ≤̈ÇÁ̄˙: Ï̊fifl ›ëÇà̄˙ ≤̈ÇÁ̄˙. 
* Ô≥¶: Ï̊fifl Ô≥¶ ®§ÙÍ ÎÒ à√ÇŸ̄˙ MIS ÅÑÁ̋ ÅÁëË÷ÙÚ

ÅÉÛ ÎÒ ÅÁëË÷ÙÚ ÅÑÁ̋ à√ÇŸ̄˙ MIS. 
* ÅêªÇÍ: Ï̊fifl ÅÂêªÇÍ àÇÁ©§ÙÍ ÅÁ́˛ ̌êÌ Å§ë¸Ç¨̆. 
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* ∫Ùì: Ï̊fifl ÅÑæÇ’̄ ̇ÅÁªÙì ÅÁ̋ ÅÁ©§ÙÍ ÅÉÛ ê–¸¸≠
à√ÇŸ̄˙ ÅÁªÙì. 

* ÅÁ≠ŸÌ ÅÁ≠Ö̧≥˝:̌ Ï̊fifl Å§ë¸Ç¨ ÅÁ≠ŸÌ ÅÁ́˛ˇ ê≥ëÃÏË̄ ®ÅÖÏÇ, ÎÒ
ÅÁôÙÅÍ, ÅÁâí̧, ÅÁÏfiëä. ≤Ùÿ ë̊Ì À≠¡ ÅÁ≠ŸÌ
ÅÁ≠Ö̧≥˝ ̌ÅÉÛÂ, ÅÑ™Å æâ√í ̂´Å. 

ÅÑæÇ’¯˙ Å≤Ì ò©©̊
Ï̊fifl ÅÑæÇ’̄˙ ®§ÙÍ ›ëÇã êË÷ÙÚ àÇ≤ëÃÏÇÍ ̂´˘ ÅÁÙ∆÷̧¯˙. ≤Ã¯˙ ™Å›≠˘˙
ÅÁëË÷ÙÚ ̂˝ˇ 002 ÅÑ®§ÇÍ. êÃëÏ© ≤Ã¯˙ ™Å›≠˘˙ à√ÇŸ̄˙ MIS ÀË̋ Î⁄©Ó
ÅÁ•©Î¯˙. Ï̊fifl ÅÉø̊Ç †÷» 21 †≠’Ç ÁÊ≤Ì ’̋ˇ ™Å›≠˘˙ ÅÁëË÷ÙÚ,
ÛÏ̊fifl †÷» 21 †≠’Ç ’̋ ̌à√ÇŸ̄ ̇MIS Ÿ̈Ì ÅÁ°≠ÿ ≤Ï¯ ̇ÎÃëÏ©˘ ̇ÀË̋
à√ÇŸ̄˙ MIS. 
1. Å’ë¢ ›ëÇã ÅÁëË÷ÙÚ ÅÉÛÂ àÇÁø–ƒ ÀË̋ [ÅÂÉ≤ÏÇá] ’̋ ̌ÛæÕ ÅÂ≤ëÃ©Å®. 
2. ÅÔë⁄È ÅÑÁ̋ ÅÁÃÙÅÚ ÅÁ≠Ö̧≥˝ ̌ÅÑæÇ’¯˙ Å≤Ì ò©©̊, ÛÅæ–ƒ [Å§ë¸Ç¨]

ÁË©§ÙÍ. 
3. Å§ë≠ ÅÁ́Å›≠˘ ̇ÅÁë̋ ̌ê≠©̊ †÷«˜Ç: MIS ÅÉÛ ÅÁ̃Çê◊. 
* MIS: Ï̊fifl ÅÑæÇ’̄ ̇Å≤Ì, Ÿ̈Ì, Ûæâƒ ÅÁÏôÏÙÀ¯ ̇ÁË©§ÙÍ. 

ÅÉ. ÅÉ›ëä Å≤ÏÇ ÂÑæÇ’ë̄.

ã. Åæ–ƒ [êÌ]. àÃ© ™Áfl Ï̊fifl ÅÑ®§ÇÍ Ÿ̈Ì ÎÇ. 

õ. Åæ–ƒ [êÌ]. 

®. ÅÑ™Å ÅÉ̈®ì ÅÑæÇ’̄ ̇ÅÁªÙì, Åæ–ƒ [ÔÃÌ].

ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

Î«Ì ÅÁÏÙÅÀ©̧ [ÅÁ⁄ÇÖÏ¯˙ 6]
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* ÅÁ̃Çê◊: Ï̊fifl ÅÑæÇ’̄ ̇Å≤Ì, òÙÅÍ, ÅÁâí̧, ÅÁÏfiëä, Ÿ̈Ì ’Ç›¥
ÛÀÙÅÚ à≠©̊ ÅÑÁfië≠ÛÔ̋.̌ 
ÅÉ. Ï̊fifl ÅÂ§ë¸Ç¨ ÎÒ à̧Ò òÙÅÍ, ÅÁâí̧, ÛÅÁÏfiëä

àÇÁø–ƒ ÀË̋ [Å§ë¸Ç¨].

ã.ÅÉ›ëä Å≤ÏÇ ÂÑæÇ’ë̄. 

õ.ÅÉ®§È ÅÂÉŸ̈ÇÓ Ë̊¸̃Ç ÅÁôÙÅÍ, ÅÁâí̧, ÅÁÏfiëä àÇÁø–ƒ
ÀË̋ [ÅÁëÇÁ̋]̌ ÁË•√Ù˘ ̇ÅÁëÇÁ̧¯ ̇CÁÊÑÁ–Çá Û <ÁË°÷»
ÅÉÛ ÅÁ•≠Ûõ. 

®. ÅÑ™Å œ̈âí ’̋ ̌ÅÑæÇ’̄ ̇ÅÁªÙì, Åæ–ƒ [ÔÃÌ]. 

ô̊ä ÅÉÚ ê√¤ ›ËÏ¯˙ ’̋ˇ §ÊÍ 2 îÇÔ̧¯˙, Û≥̊ÇÉÁfl ÅÁëË÷ÙÚ Á√⁄˜Ç Î≠˘˙
ÅÉ§≠̨ ÁËëÇÉ›© ÎÒ ®Ÿ̄˙ ÅÁëÃ≠ÿ ÀË̋ ÅÁªÙì. àÃ© ÅÔë̃Çá ÅÁëÃ≠ÿ ÀË̋
ÅÁªÙì, ë̊Ì ÅÑÁ°Ç‹ ÅÁªÙì ÄÁ̧Ç. 

ÎÊ†«¯˙
• Ï̊fiÒ ÅÑÁ°Ç‹ ÅÁªÙì ’⁄ƒ ÎÕ ÅÁ≠ŸÌ ÅÁ≠Ö̧≥˝ˇ ÅÁ́˛ˇ æâ√ë̄.

ÎïÊ, ÅÑ™Å œ¸≠ì Ÿ̈Ì ÅÁªÙì ÅÁ≠Ö̧≥˝ˇ ’≥Ùÿ ë̊Ì ÅÑÁ°ÇŸ̄ ÄÁ̧Ç ÎÕ
ÅÁ≠ŸÌ ÅÁ́˛ ̌êÌ ê–¸¸≠˘. 

• Ï̊fifl ÅÑæÇ’̄ ̇à√ÇŸ̄ ̇∫Ùì ÅÑÁ̋ Ÿ̈Ì ÅÁëË÷ÙÚ ’̋ ̌à√ÇŸ̄ ̇MIS.
Ï̊fiÒ Î≥¢ à√ÇŸ̄˙ ÅÁªÙì ÅÉÛ ê–¸¸≠ à√ÇŸ̄˙ MIS ÛÏ̊fiÒ ÅÑÁ°Ç‹
à√ÇŸ̄ ̇ÅÁªÙì ’̋ ̌Ÿ̈Ì ÅÁëË÷ÙÚ ÎÕ Ÿ̈Ì êË÷ÙÚ Ä§≠ À©ÎÇ ê–¸≠
à√ÇŸ̄˙ MIS. ÁÏÇ™Å? ÅÂÑòÇà̄˙ ̂˝ˇ à√ÇŸ̄˙ MIS Â ê°Ų̀ˇ ÀË̋
ÎÃËÙÎÇì †ÙÍ à√ÇŸ̄˙ ÅÁªÙì. 
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ÅÉŸ̈ÇÓ ÅÂêªÇÍ ÅÁ≥≠Õ̊
Ï̊fifl ¨àƒ ÅÉ˛ˇ ÎÒ ÅÁÏ÷Çȩ̂¢ 2ÅÑÁ̋ 9ÎÕ ÅÑ®§ÇÍ ò©ÛÍ Å≤Ì.
Ï̊fifl ÅÂêªÇÍ ÎâÇ∂≠˘ ̇àÇÁø–ƒ ÀË̋ ̂´Å ÅÁÏ÷ëÇ£ Á°ÙÅÁ̋ ̌2 - 3
îÙÅÔ̋.̌ 
1. Å’ë¢ ›ëÇã ÅÁëË÷ÙÚ ÅÉÛÂ àÇÁø–ƒ ÀË̋ [ÅÂÉ≤ÏÇá]. ’̋ ̌ÛæÕ

ÅÂ≤ëÃ©Å®. 
2. ÅÔë⁄È ÅÑÁ̋ ÅÉŸ̈ÇÓ ÅÂêªÇÍ ÅÁ≥≠Õ̊, îÌ Åæ–ƒ [Å§ë¸Ç¨] Á©§ÙÍ ̂´˘

ÅÁ⁄ÇÖÏ¯.̇ 
3. ≤Ùÿ ë̊Ì À≠¡ ›È ÅêªÇÍ ≤≠Õ̊. 
4. ÅÑ™Å ÅÉ̈®ì ÅÑæÇ’̄ ̇ÅêªÇÍ ≤≠Õ̊, Å§ë≠ <’Çæ˝>̌. îÌ Ï̊fifl àÃ© ™Áfl

ÅÁâ°ñ ÀÒ ÅÂ≤Ì ’̋ˇ ›ëÇã ÅÁëË÷ÙÚ. 
5. ÅÑ™Å Å§ë≠ì Å≤Ì ÎÙòÙ® ÀÒ ¬≠¤̊ ÅÂêªÇÍ ÅÁ≥≠Õ̊, Ï̊fifl Î∑Ç̂©˘˙

ÅÁ⁄ÙÅÖÌ ÅÁ÷≠À¸̄ ̇ÅÁëÇÁ̧¯:̇
* ê–¸¸≠: Ï̊fifl ê–¸¸≠ Ÿ̈Ì ÅÂêªÇÍ ÅÁ≥≠Õ̊ ÅÁÏ°©®. 
* ÅÑÁ–Çá: Ï̊fifl †ÿ́ Ÿ̈Ì ÅÂêªÇÍ ÅÁ≥≠Õ̊ ÅÁÏ°©®. 

ŸÇÖÏ¯˙ ÅÁªÙì
Ï̊fifl Î∑Ç̂©˘ ̇ÅÉ̈ŸÇÓ ÅÁëË÷ÙÚ ÅÁë̋ ̌ê°Ų̀ ̌ÀË̋ ∫Ùì. Ï̊fifl ÅÉ̊øÇ
ÅÂêªÇÍ ÎâÇ∂≠˘˙ àÇÁø–ƒ ÀË̋ [ÅÑ≤̈ÇÍ]. àÃ© Å§ë¸Ç¨ Ÿ̈Ì ÅÁëË÷ÙÚ ÀÒ
¬≠¤̊ æ–ƒ U, D[§¸Ç¨Åì], Ï̊fifl Î∑Ç̂©˘ ̇ÅÁ⁄ÙÅÖÌ ÅÁ÷≠À¸̄˙
ÅÁëÇÁ̧¯˙.
* ê∑–Ȩ̀: Ï̊fifl ê∑–Ȩ̀ ∫Ùì Î≠’¤ ÎÕ Ÿ̈Ì ÅÁëË÷ÙÚ. 
* ê–¸¸≠: Ï̊fifl ê–¸¸≠ ÅÁªÙì ÅÁÏ≠’¤ ÎÕ Ÿ̈Ì ÅÁëË÷ÙÚ. 
* †ÿ́: Ï̊fifl †ÿ́ ÅÁªÙì ÅÁÏ≠’¤ ÎÕ Ÿ̈Ì ÅÁëË÷ÙÚ. 
* ÅêªÇÍ: Ï̊fifl ÅÂêªÇÍ ÀÒ ¬≠¤̊ ̂´˘ ÅÁ⁄ÇÖÏ¯˙.

ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

Î«Ì ÅÁÏÙÅÀ©̧ [ÅÁ⁄ÇÖÏ¯˙ 6]
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ÎôÏÙÀÇì ÅÁÏëªËÒ̧
Ï̊fifl ÅÑÀ©Å® ò©ÛÍ ∑̊ÏÈ 02 ÅÉÀøÇá ÁfiÈ ÎôÏÙÀ¯.̇ êÙò© 7
ÎôÏÙÀÇì Ï̊fifl ÀÏÈ ò©ÅÛÍ Á̃Ç. 
1. Åæ–ƒ [ÅÂÉ≤ÏÇá] ÁË©§ÙÍ ’̋ ̌›ëÇã ÅÁëË÷ÙÚ ’̋ ̌ÛæÕ ÅÂ≤ëÃ©Å®. 
2. ÅÔë⁄È ÅÑÁ̋ à© ÎôÏÙÀÇì ÅÁÏëªËÒ̧ ÛÅæ–ƒ [Å§ë¸Ç¨] Á©§ÙÍ ̂´˘

ÅÁ⁄ÇÖÏ¯.̇ 
3. ≤Ùÿ ë̊Ì À≠¡ ò©ÛÍ ›È ÎôÏÙÀ¯ ̇: ÅÁÃÇÖË̄,̇ ÅÂÉ∫©ŸÇá, ÅÁØÎÊá,

PIV, ÅÁÏôÏÙÀ¯˙ 1, ÅÁÏôÏÙÀ¯˙ 2, ÅÉ§≠̨. 
4. Å§ë≠ Å≤Ì ÎôÏÙÀ¯ ̇êÙ® ÅÑ®Å̈ễÇ àÇÁø–ƒ ÀË̋ [Å§ë¸Ç¨]. 
5. ë̊Ì àÃ© ™Áfl À≠¡ ÅÁ⁄ÙÅÖÌ ÅÁ÷≠À¸̄ ̇ÅÉ®ÔÇ̆:

* À≠¡ ÅÁÃøÙ
-  Ï̊fifl Î∑Ç̂©˘ ̇ò©ÛÍ ÅÁ≠ŸÌ ’̋ ̌ÎëªÈ ÅÁÏôÏÙÀÇì. 
-  Ï̊fifl Å§ë¸Ç¨ ÅÁÃøÙ ÅÁ́˛ ̌ê≠©̊˘ àÇÁø–ƒ ÀË̋ [§¸Ç¨Åì]. 

Ï̊fifl àÃ© ™Áfl êÏfiÒ̧ ŸÇÖÏ¯ ̇’≠À¸̄ ̇ê°≠˚≠, †ÿ́, ›ëÇà̄˙
≤̈ÇÁ̄˙, Ô≥¶, ∫Ùì ÛÅÁ≠ŸÌ ÅÁ≠Ö̧≥˝ˇ. 

* Ô–Ï¯˙ ¨Ô̧Ò ÅÁÏôÏÙÀ¯˙
Ï̊fifl Å§ë¸Ç¨ ∫Ùì ò≠µ ›È ÎôÏÙÀ¯.̇ 

* ∫Ù¨̆˙ Îë°≠›¯˙ ÁËÏôÏÙÀ¯˙
Ï̊fifl æâƒ ≤̈ÙÓ Îë°≠›¯˙ ÁfiÈ ÎôÏÙÀ¯˙. 

* ÅÑæÇ’¯˙ ÀøÙ
Ï̊fifl ÅÑæÇ’̄ ̇ÀøÙ ’̋ ̌ÎëªÈ ÅÁÏôÏÙÀÇì. 
1. ÅÔë⁄È ÅÑÁ̋ ÅÁÃÙÅÚ ÅÁ≠Ö̧≥˝ ̌ÎÒ ÅÑæÇ’¯˙ ÀøÙ, îÌ Åæ–ƒ

[Å§ë¸Ç¨] ÁË©§ÙÍ. 
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2. ô̊ä ÅÉÚ Â ë̊ôÇÛÆ ÀøÙ ÅÁÏôÏÙÀ¯ ̇ÀÒ ÅÁÃ∑≠Ò̊. ÛÅÑÂ ≤Ùÿ ë̊Ì
À≠¡ ≤̈ÇÁ̄ ̇§√ÇÉ. 

3. Åæ–ƒ [êÌ] ÂÑæÇ’̄ ̇ÀøÙ. 
* †ÿ́ ÅÁÃøÙ

Ï̊fifl †ÿ́ ÅÁ≠ŸÌ ÅÁ́˛ˇ †÷«ë̄ Î≥â⁄Ç ’̋ˇ ›ëÇã ÅÁëË÷ÙÚ. 
* ÅÑÀÇ®̆˙ ÅÁë≥Ï¸̄˙

Ï̊fifl ê–¸¸≠ Å≤Ì ÅÁÏôÏÙÀ¯.̇ 

Ô≥¶ ÅÁfiÈ
Ï̊fifl Ô≥¶/Ô⁄È Î©§Êì ÎÒ ™Å›≠˘˙ à√ÇŸ̄˙ MIS ÅÑÁ̋ ™Å›≠˘˙ ÅÁ̃Çê◊ ÅÉÛ
ÎÒ ™Å›≠˘˙ ÅÁ̃Çê◊ ÅÁ̋ ™Å›≠˘˙ à√ÇŸ̄˙ MIS.
1.Å’ë¢ ÅÉÛÂ ›ëÇã ÅÁ̃Çê◊ àÇÁø–ƒ ÀË̋ [ÅÂÉ≤ÏÇá] ’̋ ̌ÛæÕ ÅÂ≤ëÃ©Å®.
2.ÅÔë⁄È àÇÁë©ṏ ÅÑÁ̋ Ô≥¶ ÅÁfiÈ,îÌ Åæ–ƒ [Å§ë¸Ç¨] Á©§ÙÍ ̂´˘

ÅÁ⁄ÇÖÏ¯.̇
3.≤Ùÿ ë̊Ì àÃ© ™Áfl À≠¡ ÅÁ⁄ÙÅÖÌ ÅÁ÷≠À¸̄ ̇ÅÁëÇÁ̧¯:̇

* ÎÒ MIS ÅÑÁ̋ ÅÁ̃Çê◊: Ï̊fifl Ô≥¶ ÅÁ©§ÙÍ ÎÒ à√ÇŸ̄ ̇MIS ÅÑÁ̋
™Å›≠˘˙ ÅÁ̃Çê◊.

* ÎÒ ÅÁ̃Çê◊ ÅÑÁ̋ MIS: Ï̊fifl Ô≥¶ ÅÁ©§ÙÍ ÎÒ ™Å›≠˘˙ ÅÁ̃Çê◊
ÅÑÁ̋ à√ÇŸ̄ ̇MIS.

ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

Î«Ì ÅÁÏÙÅÀ©̧ [ÅÁ⁄ÇÖÏ¯˙ 6]
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†ÿ́ ÅÁfiÈ
Ï̊fifl †ÿ́ ›È ÅÁÏ©§Êì ’̋ ̌à√ÇŸ̄ ̇MIS,ÅÁ̃Çê◊, ∫Ùì.ê°ëÇõ
ˆ´˘ ÅÁÙ∆÷̧¯˙ ÅÁ∑÷≠˘˙ ÅÁ≥≠˚̄˙.
1.Åæ–ƒ [ÅÂÉ≤ÏÇá] Á©§ÙÍ ›ëÇã ÅÁ̃Çê◊ ’̋ ̌ÛæÕ ÅÂ≤ëÃ©Å®.
2.ÅÔë⁄È àÇÁë©ṏ ÅÑÁ̋ †ÿ́ ÅÁfiÈ †ÿ́ ÅÁfiÈ, îÌ Åæ–ƒ [Å§ë¸Ç¨].
3.îÌ Å§ë≠ ™Å›≠˘ ̇Á°´’̃Ç: MIS ÅÉÛ ÅÁ̃Çê◊, ∫Ùì.
4.àÃ© ™Áfl √̊Ëä Îfl ÅÑ®§ÇÍ ÅÁ∑÷≠˘˙ ÅÁ≥≠˚̄˙.
5.Åæ–ƒ [êÌ] ÅÉÛ, Åæ–ƒ [ò̈ÙŒ] ÂÑÁ–Çá.

ÅÂÑÀ©Å®Åì
Ï̊fifl æâƒ ÅÁ́Å›≠˘˙ ÅÁÏ÷øË̄˙ ÅÁë̋ˇ ê∑ÏÈ : Îë–¸≠, MIS ÅÉÛ ÅÁ̃Çê◊
ÛÅÁâ°ñ ÅÁÏ÷øÈ ÅÁ́˛ ̌∑̊ÏÈ : Îë–¸≠, ÅÂ≤Ì Û ÅÁ≠ŸÌ. 
1. Å’ë¢ ›ëÇã ÅÁëË÷ÙÚ ÅÉÛÂ àÇÁø–ƒ ÀË̋ [ÅÂÉ≤ÏÇá] ’̋ ̌ÛæÕ ÅÂ≤ëÃ©Å®. 
2. ÅÔë⁄È àÇÁë©ṏ ÅÑÁ̋ ÅÂÑÀ©Å®Åì, îÌ Åæ–ƒ [Å§ë¸Ç¨] ÁË©§ÙÍ. 
3. àÃ© ™Áfl ë̊Ì À≠¡ ÅÁ⁄ÙÅÖÌ ÅÁ÷≠À¸̄ ̇ÅÉ®ÔÇ̆. 
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* æâƒ ÅÁ́Å›≠̆˙
1.ÅÔë⁄È àÇÁë©ṏ ÅÑÁ̋ æâƒ ÅÁ́Å›≠̆˙ îÌ Åæ–ƒ [Å§ë¸Ç¨] ÁË©§ÙÍ. 

2.ë̊Ì À≠¡ ÅÁ⁄ÙÅÖÌ ÅÁ÷≠À¸̄ ̇ÅÁïÊó. 
- Îë–¸≠: ÅÑ™Å Å§ë≠ì Îë–¸≠, ≥̊ÇÉÁfl ÅÁëË÷ÙÚ ÅÑ™Å ÎÇ ›í ≤Ùÿ

ê•ØÚ ÎÇ êø÷̧¯ ÎÒ Î©§Êì ’̋ˇ ›ëÇã ÅÁëË÷ÙÚ. 
- MIS: ÅÑ™Å Å§ë≠ì MIS, •̊ØÚ ÅÁëË÷ÙÚ ÅÁÏ©§Êì ’̋ˇ MIS

ÎâÇ∂≠˘˙ ®ÛÚ ≤ÙıÅÁ̄ Áfl ÀÒ ÎfiÇÚ ê•Ø̃̊Ç. 
- ÅÁ̃Çê◊: ÅÑ™Å Å§ë≠ì ÅÁëË÷ÙÚ, •̊ØÚ ÅÁëË÷ÙÚ ÅÁÏ©§Êì ’̋ˇ

ÅÁëË÷ÙÚ ÎâÇ∂≠˘˙ ®ÛÚ ≤ÙıÅÁ̄ Áfl ÀÒ ÎfiÇÚ ê•Ø̃̊Ç. 

* ÅÁâ°ñ à__
1.ÅÔë⁄È ÅÑÁ̋ ÅÁÃÙÅÚ ÅÁ≠Ö̧≥˝ ̌ÁËâ°ñ àÙÅ≤√¯,̇ îÌ Åæ–ƒ [Å§ë¸Ç¨]

ÁË©§ÙÍ. 

2.≤Ùÿ ë̊Ì À≠¡ 3 ŸÙÅÖÌ ’≠À¸̄ ̇:

- Îë–¸≠: ÅÑ™Å Å§ë≠ì Îë–¸≠Åì, ≥̊ÇÉÁfl ÅÁëË÷ÙÚ ÀÒ ›÷̧¸̄˙ ÅÁâ°ñ
ÀÒ ̂´˘ ÅÁÏ©§Êì. 

- ÅÂ≤Ì: ÅÑ™Å Å§ë≠ì Å≤Ì, â̊°ñ ÅÁëË÷ÙÚ ÀÒ ÅÁÏ©§Êì àÙÅ≤√¯˙
ÅÂ≤Ì. 

- ÅÁ≠ŸÌ: ÅÑ™Å Å§ë≠ì Ÿ̈Ì, â̊°ñ ÅÁëË÷ÙÚ ÀÒ ÅÁÏ©§Êì àÙÅ≤√¯˙
ÅÁ≠ŸÌ. 

ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

Î«Ì ÅÁÏÙÅÀ©̧ [ÅÁ⁄ÇÖÏ¯˙ 6]
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ÎÃËÙÎÇì

* Ÿ̈Ì ÅÂêªÇÍ àÇÁ•©Î¯˙
Å≤ëÃÏÈ ̂´˘ ÅÁÙ∆÷̧¯ ̇ÁËÙ∫ÙÍ ÅÑÁ̋ ò©ÛÍ §©ÎÇì ÎÃÒ̧ êÌ êØÛ©̊˘
àÙÅ≤√¯˙ ÀÇÎÈ ∂âfi¯˙ ÅÂêªÇÂì(ÅÑ™Å ›ÇÚ Î©ÀÏÇ àÙÅ≤√¯˙ à√ÇŸ̄˙ MIS)

1.Å’ë¢ ›ëÇã ÅÁëË÷ÙÚ ÅÉÛÂ àÇÁø–ƒ ÀË̋ [ÅÂÉ≤ÏÇá] ’̋ ̌ÛæÕ
ÅÂ≤ëÃ©Å®. 

2.ÅÔë⁄È àÇÁë©ṏ ÅÑÁ̋ Ÿ̈Ì ÅÂêªÇÍ àÇÁ•©Î¯˙ îÌ Åæ–ƒ [Å§ë¸Ç¨]
ÁË©§ÙÍ. 

3.≤Ùÿ ë̊Ì À≠¡ ÅÉ≤ÏÇá ÅÁ•©ÎÇì ÅÁÏëÙ’≠˘.̇ 

4.Å≤ëÃÏÈ U, DÛÅ§ë≠ §©Î¯ ̇ÎÇ, Åæ–ƒ [ÅÑ̈≤ÇÍ].

* †ÇÁ̄˙ ÅÁ́Å›≠̆˙
ê≥Ï¢ Áfl ̂´˘ ÅÁ•Ç∫¸̄ ̇àÏÃ≠’̄ ̇À©® ÅÁ́Å›≠˘˙
ÅÁÏ∑–ÙÁ̄˙ ÛÅÁ÷Çœ̈¯˙ ’̋ˇ ›ëÇã ÅÁëË÷ÙÚ. 
1. Å’ë¢ ›ëÇã ÅÁëË÷ÙÚ ÅÉÛÂ àÇÁø–ƒ ÀË̋

[ÅÂÉ≤ÏÇá] ’̋ ̌ÛæÕ ÅÂ≤ëÃ©Å®. Å§ë≠ ÎÃËÙÎÇì
àÇÁø–ƒ ÀË̋ [Å§ë¸Ç¨].

2. ÅÔë⁄È àÇÁë©ṏ ÅÑÁ̋ †ÇÁ̄˙ ÅÁ́Å›≠̆˙ ÛÅæ–ƒ
[Å§ë¸Ç¨] Á©§ÙÍ ̂´˘ ÅÁ⁄ÇÖÏ¯.̇ 

* Ÿ̈Ì ̂Çê÷̋ˇ (ÅÀëÏÇ®Å ÀË̋ à√ÇŸ¯˙ MIS)
Ï̊fifl ’°º Ÿ̈Ïfl ÅÁ•ÇΩ ’̋ ̌à√ÇŸ̄ ̇MIS. 



ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

ê≥Ë¸̄˙ ÛÅÉ®ÛÅì [ÅÁ⁄ÇÖÏ¯˙ 7]

ÅÁ°Ç’«¯˙ ÅÁ∑•ª¸̄˙ [ÅÁ⁄ÇÖÏ¯˙ 7-1]
òÏÕ̧ ÅÁÏ°ëÙ˚Çì ÅÁÏ°ÏË̄ ̇ÀÒ ¬≠¤̊ ecivres-M ÅÉÛ SME ÎïÈ ÅÁªÙ¨
ÛÅÁ–ÏÇì , ÅÁ¶ .... ÎÙòÙ®˘˙ ’̋ˇ ŸÇÖÏ¯˙ ÅÁ°Ç’«¯˙ ÅÁ∑•ª¸̄˙. 
’̋ ̂̌´˘ ÅÁ⁄ÇÖÏ¯ ̇Ï̊fifl ÅÁëÇÉ›© ÎÒ ÅÁÏ°ëÙ˚Çì, ê°≠≠̊ ÅÉ≤ÏÇÖ̃Ç, ÛàÇÁëÇÁ̋ˇ
æâ√˜Ç ›ªÙ¨ §Ë÷¸̄˙ ÛÔ–ÏÇì.
ÅÁ–ÏÇì ÅÁÏëÃ©®˘ ̇ÅÂÉ∫ÙÅì , ÅÁÏ°Ï4Ë̄˙, Ï̊fiÒ ê∑–¸Ë̃Ç ’̋ˇ ̂´˘ ÅÁ⁄ÇÖÏ¯˙
Áëâ¢ ÎÙòÙ®˘ ̇’̋ ̌ŸÇÖÏ¯ ̇Ô–ÏÇì ÅÂÉÛæÇŒ. Ï̊fifl ê∑–Ȩ̀ Ô–Ï¯ ̇Î°Ï4Ë̄˙
ÛÅ†©˘ ̇›È Î≠4˘.̇
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ÎÊ†«¯˙
Ï̊fifl ê°≠≠̊ ÅÂÉ∫ÙÅì ÛÅÁªÙ¨ ÅÁÏ°≥4̄˙ (SME) àÇÁëëÇÁ̋ˇ ’̋ˇ
ŸÇÖÏ¯ ̇ê°≠≠̊ ÅÁ–ÏÇì [ÅÁ⁄ÇÖÏ¯ ̇7-3] Û ŸÇÖÏ¯ ̇Î°≠4¨ ÅÁªÙ¨ 
[ÅÁ⁄ÇÖÏ¯ ̇7-4]. Ï̊fifl Å̊øÇ Å̈’ÇŸ̃Ì àÇÁ≠≤ÇÖÈ ÅÁÏ°≥4̄˙ ›ÏÇ Û®̈
’̋ ̌’ªÈ ›ëÇà̄ ̇ÅÁ≠≤ÇÖÈ [ÅÁ⁄ÇÖÏ¯ ̇1-1].



ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

ÁÃâ̄˙ [ÅÁ⁄ÇÖÏ¯˙ 7-2]
⁄̊©Ó Áfl ÅÁëË÷ÙÚ ÅÉÁÃÇã ∂⁄̧¯˙ ÁËÃä à̃Ç. 
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ÎÊ†«¯˙
Î÷Çȩ̂¢ ÅÁë°fiÌ Î•ëË÷¯ ̇ÁfiÈ ÁÃâ̄.̇ ÅÑÂ ÅÉÚ ÁfiÈ ÁÃâ̄ ̇∂Ç∂¯˙
Á∑≠£ Î÷ëÇ£ ÅÁë°fiÌ ÅÁ≠Ö̧≥˝ ˇ(ÅÉÔ«≠ ÎÃËÙÎÇì ÅÁÏ÷ëÇ£).
ˆÇ‡ Î÷Çȩ̂¢ ê°fiÌ ¨Ö̧≥¸̄˙ ÅÉ§≠̨ Û̂˝ˇ\.

[Û∆÷̧¯˙ ÅÁÏ÷ëÇ£ ÅÁÃÇÓ]

• <[Î÷ëÇ£ 1 ÔÇÀÌ]: à©á ê∑–Ȩ̀ ÅÁËÃâ̄,̇ ÛÎ÷ëÇ£ ÅÁÏÙÅ’⁄¯.̇ 

• C[ÅÁÏ≥¢]: ÅÑ̊⁄Çÿ ÎÙıŸí. 

• >[Î÷ëÇ£ 2 ÔÇÀÌ]: ÀÙ®˘.̇ 

• E  [ÅÑỖÇá]: §≠Ûõ. 

• UÛD: ê°fiÌ †ôÌ ÅÁªÙì.
[Î÷ëÇ£ ÅÉÀË̋/ÅÉ≤÷È]



ÎÙıÁ◊ ÅÂÉÁ°ÇÚ [ÅÁ⁄ÇÖÏ¯˙ 7-3]
Ï̊fifl êÇÉÁ̧◊ Á°Ò ÎÙ≤⁄̧̋ˇ àÇÁ≠Ô̧Ò ›ÏÇ ê≠©̊. 
À©ÎÇ ê©§È ̂´˘ ÅÁÙ∆÷̧¯,̇ ë̊Ì À≠¡ ÅÁ–Ï¯ ̇ÅÁë̋ ̌ÅÉÛò©ễÇ Î≥â⁄Ç.
Á©§ÙÍ Ô–Ï¯ ̇ò©©̊˘ ̇ÅÉÛ Ô–Ï¯ ̇ÎÙòÙ®˘ ̇Î≥â⁄Ç:
1. ÅÉ®§È ÅÁ–Ï¯ ̇ÅÁÏ≠œÙà̄.̇ (1, 7BAGFEDC)
2. ÁëÃ©È̊ ÅÉ†≠ÿ ÅÁÙê̄,̇ ŸÌ àÇÂê̋̂ ̌:

* ÅÁÏ©˘˙: ÅÁÏ÷ëÇ£ 8⁄̊ª≠ ÅÁÏ©˘ ̇Û ÅÁÏ÷ëÇ£ 9√̊ÙÍ
ÎÒ Î©˘˙ ÅÁÙê̄˙ ÅÉÛ ÅÑÀÇ®˘˙ æâ√˜Ç. 

* ÅÑÀÇ®̆˙ æâƒ: ÅÁÏ÷ëÇ£ 0©̊§È ÅÑÀÇ®˘ ̇ÅÁøâƒ Á÷¥ ÅÁÏ©˘˙
ÅÁ≥Çà⁄¯˙ ÁËÙê̄˙ ÅÁ≥Çà⁄¯˙. 

* ¬â⁄¯˙ ∫Ùȩ̂¯˙: ÅÁÏ÷ëÇ£ *ø̊âƒ òÙÅã ÅÁ–Ï¯ ̇ÁÙì ò©©̊˘˙
* Ô–Ï¯˙ †Ç®̆˙: ÅÁÏ÷ëÇ£ #ô̊ÃÈ ÅÁÙê̄ ̇†Ç®˘˙
* Î≥¢: ÅÁÏ÷ëÇ£ C°̊ÿ́ ›È ÔÙê̄˙

ÎïÇÍ) 1d#8 if #82
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ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

ê≥Ë¸̄˙ ÛÅÉ®ÛÅì [ÅÁ⁄ÇÖÏ¯˙ 7]



ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

Î°≠¨ ÅÁ≠≤ÙÓ [ÅÁ⁄ÇÖÏ¯˙ 7-4]
Ï̊fifl ê°≠≠̊ ∫Ù¨̆˙, ≤̈Ì à̧ÇÔ̋ˇ ÀÒ ¬≠¤̊ Å§ë¸Ç‡̈ ÎÒ ÎË◊ ÅÁªÙ¨
ÅÁÏÙòÙ®. 
1.  ÁÃÏÈ ÅÁë°≠≠̊, Å§ë≠ ÅÁªÙ¨̆ ̇ÅÁÏ≠œÙà̄.̇ 
2. ÁëÃ©È̊ ÅÁªÙ¨̆,̇ ŸÌ àÇÂê̋̂ ̌:

* ÛæÕ ÅÁë–¸¸≠ :
ê⁄È Î÷ªË¸Ç à̧Ò ÛæÕ ÅÁë∑–Ȩ̀ Û ÛæÕ ÅÁ°≠›¯˙. 

* ÅÁ≠≤Ì ÛÅÁÏ≥¢ :
ê⁄È àÇÁëëÇàÕ à̧Ò ÅÁ≠≤Ì ÛÅÁÏ≥¢. 

3. ÁËÏ≥ÇÀ©˘,̇ Åæ–ƒ 0ÁÏ©˘ ̇¬ÙË̄̊.̇ ®̂©̧. 
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ÎÊ†«¯˙
’̋ ̌ÛæÕ ÅÁë°≠≠̊, ë̊Ì ÅÁøâƒ ÅÂÉÛÁ̋ ̌’̋ ̌ÛæÕ ÅÁ°≠›¯ ̇ÛÅÁ≠≤Ì.
àÏ÷ëÇ£ *, Ï̊fifl ÅÂÔë⁄ÇÍ à≥≠À¯˙ à̧Ò slexip. 
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Î°ÙÍ ÅÁÙ†©˘˙ [ÅÁ⁄ÇÖÏ¯˙ 7-5]
ê°ÙÍ ̂´˘ ÅÉ̄̊ ̇Ÿ¸Ç≤Çì ÅÑÁ̋ Û†©˘ ̇ê≠©̊ˆÇ. êÙò© 4
ÅÉÔÙÅŒ Ï̊fiÒ ê°ÙË̃̊Ç ÅÑÁ̋ Û†©Åì : ÅÁ√ÙÍ,
ÅÁÏ≥Ç†¯,̇ ÅÁÙÆÚ Û ÅÁ°ôÌ. 
1. Ï̊fifl Å§ë¸Ç¨ ÛÅ†© ÎÒ ÅÉÔÙÅŒ ÅÁÙ†©Åì ÅÂÉ̈àÕ

àÇÁø–ƒ ÀË̋ Î÷ëÇ£ [ÅÁëÇÁ̋]̌. 
2. Å§ë≠ ÅÁÙ†©˘ ̇ÅÁë̋ ̌ê≠©̊ ê°ÙË̃̊Ç àÇÁø–ƒ ÀË̋

U ÛD. 
3. Ï̊fifl ÅÂÔë⁄ÇÍ Î÷ªË¸Ç à̧Ò ÅÁ°ÇÁ̧¯˙ Ûê°ÙÈ̊ àø–√¯ ̇¬ÙË̄̊ ̇ÀË̋

U ÛD. 
4. Ï̊fifl ÅÑ®§ÇÍ ÅÁ≠ŸÌ ÅÂÉÛÁ̋ ̌àÃ© ÎfiÇÚ ÅÁ≠ŸÌ ÅÁÃ∑≠̨ ̌àÇÁø–ƒ ÀË̋

#. 
5. Ï̊fifl †ÿ́ ÅÁ≠ŸÌ ÅÁ́˛ ̌ê≠©̊ †´’̄ àÇÁø–ƒ ÀË̋ C. 
6. Åæ–ƒ Î÷ëÇ£ EÅÉÛ [ò̈ÙŒ] ÂÑỖÇá ÀÏË¸̄ ̇ê°ÙÈ̊ ÅÁ⁄Ï̧¯.̇ 

ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

ê≥Ë¸̄˙ ÛÅÉ®ÛÅì [ÅÁ⁄ÇÖÏ¯˙ 7]



ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙
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ÅÁ°Ç≤â̄˙ [ÅÁ⁄ÇÖÏ¯˙ 7-6]
ê∑ÏÈ ÀË̋ ÅÁÙ∆ÇÖ◊ ÅÁ⁄¸Ç≤¸̄ ̇ÎïÈ ÀÏË¸Çì (+ Û - Û xÛ :/) : ÅÑæÇ’¯˙,
¬≠£, æ≠ã Û Ÿ≥Ï¯˙. 
1. ÅÉ®§È ÅÂÉÀ©Å® àÇÁø–ƒ ÀË̋ ÅÁÏ÷Çȩ̂¢ ÅÁ≠ŸÏ¸̄.̇ 
2. Åæ–ƒ Î÷ëÇ£ UÎ≠˘ ̇ÛÅ†©˘ ̇ÁÊÑæÇ’̄ ̇Ûæ–√¯ ̇¬ÙË̄̊ ̇ÁËø≠ã.

Åæ–ƒ Î÷ëÇ£ DÎ≠˘ ̇ÛÅ†©˘ ̇ÁË√≠£ Ûæ–√¯ ̇¬ÙË̄̊ ̇ÁË⁄≥Ï¯.̇ 
3. Åæ–ƒ Î÷ëÇ£ *ÂÑ®§ÇÍ ÅÁ≠ŸÌ ÅÂÉÛÁ̋ ̌ÛÎ÷ëÇ£ #ÂÑ®§ÇÍ ÅÁ≠ŸÌ

ÅÁ≥Ëâ̋.̌ 
4. Ï̊fifl Î∑Ç̂©˘˙ ÅÁëô̧¯˙ àÇÁø–ƒ ÀË̋ Î÷ëÇ£ [ÅÁëô̧¯˙]. 
5. ÅÑ™Å œ̈âí ’̋ ̌ÎÙÅ∫Ë̄ ̇ÅÁ°≥Çã, ÅÀ© ÅÂÑò≠Åá. 
6. Ï̊fifl †ÿ́ Ÿ̈Ì ÅÉÛ ÀÊÎ¯ ̇ê≠©̊ †´’̃Ç àÇÁø–ƒ ÀË̋ C. 
7. Åæ–ƒ Î÷ëÇ£ EÅÑ™Å œ̈âí ’̋ˇ ÅÑỖÇá ÀÏË¸̄˙ ÅÁ°≥Çã. 

ÅÁëÙŸí̧ ÅÁÃÇÁÏ˝ˇ [ÅÁ⁄ÇÖÏ¯˙ 7-7]
Ï̊fifl Î∑Ç̂©˘ ̇ÛŸí ÅĘ́ ̌Î©̄̊ ̇’̋ ̌ÅÁÃÇÁÌ. À©ÎÇ êø–ƒ U, D
ÁÏ©˘˙ Ûò¸Ø˘˙, Ï̊fifl Î∑Ç̂©˘˙ ÅÁÏ©̄̊˙ ÅÁë̋ˇ êëâÕ ÁÏ√⁄¯˙ ÆÎ¸̄˙
Î•ëË÷¯˙ ÛÀ©ÎÇ êø–ƒ U, DÁÏ©˘ ̇¬ÙË̄̊,̇ Ï̊fifl Î∑Ç̂©˘˙
›È ÅÁÏ©Ú Á÷¥ ÅÁÏ√⁄¯ ̇ÅÁØÎ¸̄.̇ 
ÅÑ™Å œ̈âí ’̋ ̌Å§ë¸Ç¨ ÅÁâË© ÅÁ́˛ ̌ê≠©̊˘, Åæ–ƒ Î÷ëÇ£ [æâƒ]. 



®̈ ÄÁ̋ˇ [ÅÁ⁄ÇÖÏ¯˙ 7-8]
êë¢̧ Áfl ̂´˘ ÅÁ•©Î¯˙ æâƒ ̂Çê÷fl ÀË̋ Ô«ÇÓ ÅòÇà̄˙ ÄÁ̧¯˙.

ÅÑ⁄̊Çÿ [ÅÁ⁄ÇÖÏ¯˙ 7-8-1]
ê≥Ï¢ Áfl àÇ⁄̊Çÿ Ô«ÇÓ ÅÂòÇà̄ ̇ÅÂÁ̧̂¯.̇

ÀÇÓ [ÅÁ⁄ÇÖÏ¯˙ 7-8-2]
Ï̊fifl æâƒ Ô«ÇÓ ÅÁÏôä̧ ÅÁªÙê̋ ̌›ÙæÕ ÀÇÓ.

ÅòëÏÇŒ [ÅÁ⁄ÇÖÏ¯˙ 7-8-3]
Ï̊fifl æâƒ Ô«ÇÓ ÅÁÏôä̧ ÅÁªÙê̋ ̌›ÙæÕ ÅòëÏÇŒ.

Ÿ¸Ç®̆˙ [ÅÁ⁄ÇÖÏ¯˙ 7-8-4]
Ï̊fifl æâƒ Ô«ÇÓ ÅÁÏôä̧ ÅÁªÙê̋ ̌›ÙæÕ ÅÉîÇá ÅÁ⁄¸Ç®˘.̇

ê°©©̊ ÅÁÏ≥ë•©Ó 1, 2 [ÅÁ⁄ÇÖÏ¯˙ 7-8-5/6]
Ï̊fifl ê•ªº̧ ÔÏƒ ÅÁÏôä̧ ÅÁªÙê̋ˇ àë≥ôȨ̀ ∫Ùêfl.

ÅÁ⁄ÙÅÖÌ ÅÁ÷≠À¸̄˙ [ÅÁ⁄ÇÖÏ¯˙ 7-x-x]
•ê∑ƒ̧ 

ê≥Ï¢ àëÏfiÒ̧ Ô«ÇÓ ÅÁÏôä̧ ÅÁªÙê̋ ̌ÅÁ́˛ ̌Å§ë≠ê̄.

•≤ÏÇŒ ÅÁ®Á̧È ÅÁÏÙê̋ˇ 
Ï̊fifl ÅÂ≤ëÏÇŒ ÅÁ̋ ÅÁ©Á̧È ÅÁªÙê̋ ̌ÅÁ́˛ ̌Å§ë≠ê̄.

•ê≥ôȨ̀ ®Á̧È ∫Ùê̋ˇ ò©©̊ 
≥̊Ï¢ Áfl àë≥ôȨ̀ ®Á̧È ∫Ùê̋ ̌ò©©̊ ÁÏ©˘ ̇51 îÇÔ̧¯ ̇À© Å≤ë•©ÅÎfl
ŸÇÖÏ¯ ̇ê°©©̊ ÅÁÏ≥ë•©Ó.
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ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

ê≥Ë¸̄˙ ÛÅÉ®ÛÅì [ÅÁ⁄ÇÖÏ¯˙ 7]



ÅÁ≠≤ÇÖÈ ÅÁÏ≥ôË̄˙ [ÅÁ⁄ÇÖÏ¯˙ 7-8-7]
ê«˜≠ Áfl ÂÖ°¯ ̇àÇÁ≠≤ÇÖÈ ÅÁë̋ ̌êÌ ê≥ô¸Ë̃Ç ÎÕ Å∆˜Ç¨ Å≤Ì ÅÁÏ≥ô4È
ÛÛŸí ÅÁë≥ôȨ̀ ’̋ ̌Å≤÷È ÅÁ∑Ç∂¯.̇
•ÅÀÇ®̆˙ÅÁë∑–Ȩ̀

ê≥Ï¢ Áfl àÇÀÇ®˘ ̇ê∑–Ȩ̀ ÅÁ≠≤ÇÖÈ ÅÁë̋ ̌êÌ ê≥ô¸Ë̃Ç.

•†´ ÿ
ê≥Ï¢ Áfl à°´ ÿ ÅÁ≠≤ÇÖÈ ÅÁë̋ ̌êÌ ê≥ô¸Ë̃Ç.

•†´ ÿ ÅÁfiÈ
ê≥Ï¢ Áfl à°´ ÿ òÏÕ̧ ÅÁ≠≤ÇÖÈ ÅÁë̋ ̌êÌ ê≥ô¸Ë̃Ç.

ÛŸí ÅÁ≠Ô̧Ò [ÅÁ⁄ÇÖÏ¯˙ 7-8-8]
≥̊Ï¢ Áfl àøâƒ ò˜ÇÆ‡ À© ê∑–Ȩ̀ Ô«ÇÓ ÅÁÏôä̧

•àÃ© 3 îÙÅÚ
àÃ© 3 îÙÅÚ ≤Ùÿ ë̊Ì ê∑–Ȩ̀ Ô«ÇÓ ÅÁÏôä̧.

•àÃ© 5 îÙÅÚ
àÃ© 5 îÙÅÚ ≤Ùÿ ë̊Ì ê∑–Ȩ̀ Ô«ÇÓ ÅÁÏôä̧.

•àÃ© 01 îÙÅÚ
àÃ© 01 îÙÅÚ ≤Ùÿ ë̊Ì ê∑–Ȩ̀ Ô«ÇÓ ÅÁÏôä̧.
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ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙
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©̊ÀÌ êË÷ÙÔfl §©ÎÇì ÅÂÔë≠Ô̧í êÃëÏ© ÀË̋ ÅÉò˜Ø˘ ̇à≠ÛêÙ›ÙÍ Â≤Ëfi¸̄˙
ÛÅã (PAW : locotorP noitacilppA sseleriW). Ï̊fifl ÅÁÙ∫ÙÍ ÅÑÁ̋
ˆ´˘ ÅÁ•©ÎÇì ÅÁÏ©ÀÏ¯ ̇àÙÅ≤√¯ ̇∂âfi¯ ̇ÅÂêªÇÂì ÅÁ•Ç∫¯ ̇àfl. ê≥Ï¢
Áfl ŸÙÅÖÌ ÅÁ•©ÎÇì àÇÁ°ªÙÍ ÀË̋ ÎÃËÙÎÇì ÎïÈ : ÅÂ§âÇ¨, Ô∑≠Åì
ÅÁ√⁄¥, ÛÎÙÅÀ©̧ ÅÁ≠†Êì ÅÁôÙ˚̄.̇ 

ÅÁª÷°¯˙ ÅÁ≠Ö̧≥¸̄˙ [ÅÁ⁄ÇÖÏ¯˙ 8-1] 
Ï̊fifl ÅÂÑêªÇÍ ÎÕ ÎÙŸÕ Î°©® ’̋ˇ ÅÁÙæÕ ÅÁ́˛ˇ êÌ ê∑√̧¯. 

ÅÁÃÊÎÇì [ÅÁ⁄ÇÖÏ¯˙ 8-2]
À©ÎÇ ê©§È ̂´˘ ÅÁ⁄ÇÖÏ¯,̇ Ï̊fifl Î∑Ç̂©˘ ̇ÅÁÃÊÎÇì. îÌ Åæ–ƒ <
ÁËÙ∫ÙÍ ÅÁ̋ ÅÁ•¸Ç¨ ÅÁÏëÙ’≠, ÅÉÛ Åæ–ƒ >ÁË•≠Ûõ. 
•ÅêªÇÍ: êÙ∫Ȩ̀ ÎÕ ÅÁÃÊÎ¯˙ ÅÁÏ•ëÇ¨̆˙. 
•ÅÑæÇ’¯˙ ÀÊÎ¯˙ ò©©̊˘:̇ ÅÑæÇ’̄ ̇ÀÊÎ¯ ̇ò©©̊˘ ̇©̊Û˚Ç. 
•ê°≠˚≠: ê°≠≠̊ ÅÁÃÙÅÚ ÛÀÙÅÚ ÅÁÃÊÎ¯ ̇ÅÁÏ•ëÇ¨. 
•†ÿ́: Î≥¢ ÅÁÃÊÎ¯˙ ÅÁÏ•ëÇ¨̆˙ ÀÒ ŸÇÖÏ¯˙ ÀÊÎ¯˙

ÅÁfiëÇã. 

≤̈ÇÖÈ ÅÁ©’Õ [ÅÁ⁄ÇÖÏ¯˙ 8-3]
àÏfifl Å≤ë⁄âÇÍ ≤̈ÇÖÈ ÅÍ PAW ÅÁÏëøÏ4̄ ̇’̋ ̌ÅÍ LRU. ̂fi´Å Ï̊fifl
ÅÚ ê∑âfl ÅÁ̋ ÅÍ LRU ÎâÇ∂≠˘˙.

∫©Û‹ ÅÁÙÅ̈®
Ï̊fifl Ÿ≠Åá˘ ̇Û†ÿ́ ≤̈ÇÖÈ ÅÁ©’Õ. 

ÅÂÑÀ©Å®
Ï̊fifl æâƒ ®’Õ ÅÁ≠≤ÇÁ̄˙. 

ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

§©ÎÇì PAW [ÅÁ⁄ÇÖÏ¯˙ 8]



ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙
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§ªÇÖº [ÅÁ⁄ÇÖÏ¯˙ 8-4]
Ï̊fifl ÅÁ⁄¸ÇÓ à•Ï≥¯˙ ÎÒ ÅÂÉÛæÇŒ Ûê∑ƒ̧ ÛÅ†© ’⁄ƒ ÎÒ ̂´˘
ÅÁÏ«Ç̂≠ ÅÁôÇÔâ¸̄.̇ ÅÔë⁄È àÇÁë©ṏ ÅÑÁ̋ ÅÁÙæÕ ÅÁÏ≠œÙã ÛÅæ–ƒ <
ÁËÙ∫ÙÍ ÅÑÁ̋ ÅÁ•¸Ç¨Åì ÅÁÏëÙ’≠˘.̇ 

* ê∑ƒ̧ 
Ï̊fifl ê∑ƒ̧ ÅÁÙæÕ ÅÁ́˛ˇ Å§ë¸≠. 

* ÅÂÑÀ©Å®Åì
Ï̊fifl ê°≠≠̊ Ûê–¸¸≠ æâƒ PAW ÁËÙæÕ ÅÁÏ•ëÇ¨. 

-   ÅÁª÷°¯˙ ÅÁ≠Ö̧≥¸̄˙
≥̊Ï¢ Áfl ̂´Å ÅÁøâƒ à©§ÙÍ ÎÙŸÕ ÀÙÅÚ (LRU) ÅÁ́˛ ̌ê≠©̊˘
›ÏÙŸÕ. Â ë̊ÃÒ̧ ÀËfļ ¬âÇÀ¯˙ “//:tth” ’̋ ̌ÛÅò˜¯ ̇›È LRU †ņ̃
ÅÉÚ ÎëôÙÍ ÛÅã PAW ≤Ùÿ ø̊÷̧˜Ç àªÙ¨̆˙ ÄÁ̧¯˙. 

-   À≠¡ ÅÁªÙ¨̆˙
Ï̊fifl Å§ë¸Ç¨ ÅÉ˛ˇ ÎÒ ÅÁªÙ¨ ÀË̋ à√ÇŸÇì ÛÅã PAW ≤Ùÿ ë̊Ì
À≠æ˜Ç ÅÉÓ Â. 

-   ÔÙŒ ÅÂêªÇÍ
§¸Ç¨Åì ÔÙŒ ÅÁëÙ∫Ȩ̀ ̂˝ ̌ÎÙıŸí ÅÉÛ ÎëÙÅ∫È ÛÃ̊ëÏ© ™Áfl ÀË̋ ÅÁâÙÅà̄˙
ÅÁë̋ ̌ê≥ëÃÏË̃Ç. 

ÎÙıŸí
§©Î¯ ̇œ¸≠ ÎÙı›©˘ ̇(À©Ó êÙ∫Ȩ̀). 

ÎëÙÅ∫È
Îfi̧ÇÔ̧fiÇ ê≥ËÌ̧ ÎÙı›©˘˙ ÛÁfi̃Ç êÙı®̨ˇ ÅÑÁ̋ ÅÆ®†ÇÓ ’̋ˇ ∂âfi¯˙ ÅÂêªÇÂì. 
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-   †ÏÇ˚̄˙ ÅÂêªÇÍ
ÅÁ•¸Ç¨Åì ̂˝ ̌ê∑–Ȩ̀Û ÅÑ⁄̊ÇÿêÃëÏ© ÀË̋ ÅÁâÙÅà̄ ̇ÅÁë̋ ̌ê≥ëÃÏË̃Ç. 

-   ÎÃËÙÎÇì ÅÁâÙÅà̄˙
Â ê√Ëä ÎÃ«Ì àÙÅàÇì ÛÅã PAW ̂Ù˚̄ ̇ÅÁÏ≥ë•©Ó Û›ËÏ¯ ̇ÅÁÏ≠Û¨.
ÅÑ™Å ¬Ëâë̃Ç ÅÁâÙÅà̄˙ ÅÁ•Ç∫¯˙ àfl ÁËëÙ∫Ȩ̀, ’ô̧ä ÀË̋ ∂âfi¯˙
ÅÂêªÇÂì êÙ’¸≠̂Ç, ›ÏÇ ô̊ä ÀËfļ æâ√˜Ç àªÙ¨̆˙ ∫°°̧¯˙ ŸâÈ
Î°ÇÛÁ̄˙ ÅÁëôÙÍ ’̋ˇ ÎÙŸÕ ÛÅã PAW. 

-  ÅÁ°ÇÎÈ

ÅÁâ¸ÇÔÇì

SRPG

-  ÅÑÀ©Å®Åì ÅÁâ¸ÇÔÇì
ë̊Ì êØÛ©̊ ŸÌ̧ ÅÁøâƒ ̂´˘ àÙÅ≤√¯˙ ∂âfi¯˙ ÅêªÇÂêfl. 
ÀÙÅÚ PI: ÅÉ®§È ÀÙÅÚ PI ÁâÙÅà̄˙ PAW ÅÁë̋ˇ ê≥ëÃÏË̃Ç

ÁËÙ∫ÙÍ. 
Ÿ̈Ì ÅÂêªÇÍ: ÅÉ®§È Ÿ̈Ì ÅÁëË÷ÙÚ ÁÊêªÇÍ ÛÅÁÙ∫ÙÍ ÅÑÁ̋ àÙÅà̄˙

PAW
ÔÙŒ ÅÁÏfiÇÁÏ¯˙: Å§ë≠ ÔÙŒ ÎfiÇÁÏ¯ ̇ÅÁâ¸ÇÔÇì: ÅÉÔÇÁÙõ ÅÉÛ (NDSI

Ÿ̈Ï¸̄˙)
≤≠À¯˙ ÅÁÏfiÇÁÏ¯˙: ≤≠À¯˙ êÙ∫Ȩ̀ ÅÁâ¸ÇÔÇì. 
ˆÙ˚̄˙ ÅÁÏ≥ë•©Ó: ̂Ù˚̄˙ ÅÁÏ≥ë•©Ó Á•Ç®Ó ÅÂêªÇÍ (ÛÁ̧¥ àÙÅà̄˙

PAW)
›ËÏ¯˙ ÅÁÏ≠Û¨: ›ËÏ¯˙ ÅÁÏ≠Û¨ Î√ËÙà̄˙ ÎÒ ŸâÈ §Ç®Ó ÅÂêªÇÍ

(ÛÁ̧¥ àÙÅà̄˙ PAW) ÁËëÃ≠ÿ ÀËfļ. 

ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

§©ÎÇì PAW [ÅÁ⁄ÇÖÏ¯˙ 8]



ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙
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-  ÅÑÀ©Å®Åì SRPG
§©Î¯˙ ÅÁøâƒ ÎëÙ’≠˘˙ ’⁄ƒ À©ÎÇ ë̊Ì Å§ë¸Ç¨ SRPG ›°ÇÎÈ
ÅÁ•©Î¯˙
ÀÙÅÚ PI : ÅÉ®§È ÀÙÅÚ PI ÁÃ4âÇ¨̆˙ PAW ÅÁë̋ˇ êªÈ ÅÑÁ̧˜Ç.
NPA : ÅÉ®§È NPA ÅÁ•ÇΩ à__ SRPG.
ˆÙ˚̄˙ ÅÁÏ≥ë•©Ó: ÎÃ≠ÿ ÅÁÏ≥ë•©Ó Á•Ç®Ó NPA ÅÁ•ÇΩ àfl.
›ËÏ¯˙ ÅÁÏ≠Û¨: √̊Ëä §Ç®Ó NPA ›ËÏ¯˙ ÅÁ≥≠ ÅÁ•Ç∫¯˙ àfl.

-  ÎÙŸí ÅÁëâÇ¬Ùı
Ï̊fifl ÅÑ®§ÇÍ ’ë≠˘˙ ÅÂÑỖÇá ÎÇ à̧Ò 03 îÇÔ̧¯˙ Û 003 îÇÔ̧¯˙. ÅÑ™Å ÁÌ ë̊Ì
ÅÑ®§ÇÍ ÅÉ˚̄˙ à̧ÇÔÇì ÅÉÛ ÁÌ ë̊Ì ê°ÙË̃̊Ç, ÁÒ êfiÙÚ ÅÁ•©Î¯˙ ÎëÙ’≠˘˙. 

* ÅÑÀÇ®̆˙ ÅÁë≥Ï¸̄˙
ê°≠≠̊ ÅÁÙæÕ ÁÊ≤Ì. 

* §Ç®Ó ÅÁâ≠©̊
†÷» ÀÙÅÚ LRU Á•Ç®Ó ÅÁâ≠©̊ ÅÂÑÁfië≠ÛÔ̋ ̌ÅÁ́˛ ̌ê≥ëÃÏË̄ ®ÅÖÏÇ. 

-  ÅêªÇÍ
ÅÁëÙ∫Ȩ̀ ÎÕ LRU ÅÁ́˛ ̂̌¸Üë̄ ÀË̋ ÅÉÔ̄ §Ç®Ó ÅÁâ≠©̊ ÅÂÑÁfië≠ÛÔ̋.̌ 

-  ê°≠˚≠ ÀÙÅÚ
ê°≠≠̊ LRU Á•Ç®Ó ÅÁâ≠©̊ ÅÂÑÁfië≠ÛÔ̋.̌ 

ÅÁ́ˆÇã ÅÑÁ̋ ÀÙÅÚ ÅÁÏÙŸÕ [ÅÁ⁄ÇÖÏ¯˙ 8-5]
Ï̊fifl ÅÁëÙ∫Ȩ̀ ÎâÇ∂≠˘˙ ÎÕ ÅÁÏÙŸÕ ÅÁ́˛ˇ ê≠œâ̄. ë̊ÃÒ̧ ÀËfļ ÅÑ®§ÇÍ
ÀÙÅÚ LRU ŸâÈ ÅÁëÙ∫Ȩ̀. 



ÅÑÀ©Å®Åì ÅÁ́Å›≠̆˙ ÅÁÏÙıŸë̄˙ [ÅÁ⁄ÇÖÏ¯˙ 8-6]
Ï̊fifl ÅÑÆÅÁ̄˙ Î°ëÙ˚Çì ™Å›≠˘˙ ÅÁ•ØÔ̄˙ ÅÉÛ ê–¸¸≠ ÛæÕ ÅÁ•ØÔ̄˙. 

Î≥¢ ÅÁ́Å›≠̆˙ ÅÁÏÙıŸë̄˙
≤Ùÿ ë̊Ì ÅÑÆÅÁ̄˙ Î°ëÙ˚Çì ™Å›≠˘˙ ÅÁ•ØÔ̄˙. 

’°º ÅÁ́Å›≠̆˙ ÅÁÏÙıŸë̄˙
Ï̊fifl ê–¸¸≠ ÛŸí ’°º ™Å›≠˘˙ ÅÁ•ØÔ̄˙.

* ®ÅÖÏÇ
ë̊Ì ’°º ÅÁ•ØÔ̄˙ ®ÅÖÏÇ ÎÇ ÅÑÚ ë̊Ì ê°ÏȨ̀ LRU ÅÉÛ À©ÎÇ ë̊Ì Ÿ¸Ç®ê̄. 

* À© ÅÁë∑–Ȩ̀ ’⁄ƒ
ë̊Ì ’°º ÅÁ•ØÔ̄ ̇’⁄ƒ À©ÎÇ ë̊Ì à©á ê∑–Ȩ̀ ÛÅã PAW

* ÅÑ⁄̊Çÿ
Â ë̊Ì ’°º ÅÁ•ØÔ̄ ̇ÅÉà©Å. 

∂˜Ç®Åì ÅÁ°ÏÇ˚̄˙ [ÅÁ⁄ÇÖÏ¯˙ 8-7]
ë̊Ì À≠¡ ÂÖ°¯˙ ÎÒ ÅÁ∑˜Ç®Åì ÅÁÏëÙ’≠˘˙. 

ÅÑÀÇ®̆˙ æâƒ ÅÁ•ªÇÖº [ÅÁ⁄ÇÖÏ¯˙ 8-8]
Ï̊fifl ÅÑÀÇ®˘˙ æâƒ ›È ÅÁÏ«Ç̂≠ ÅÁôÇÔâ¸̄˙ ÅÁ°ÇÁ̧¯˙ ÁËÃÙ®˘˙ ÅÑÁ̋ æâƒ
ÅÁÏªÕ. 
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ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

§©ÎÇì PAW [ÅÁ⁄ÇÖÏ¯˙ 8]



ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

ÅÑ™Å ›í ÀË̋ §ƒ Î÷ëÙ£, Ï̊fifl Î∑Ç̂©˘˙ ̂´˘ ÅÁ⁄ÙÅÖÌ.

❏  ÅÁª÷°¯˙ ÅÁ≠Ö̧≥¸̄˙ 
ÎïÈ [ÅÁ⁄ÇÖÏ¯ ̇8-1].

❏  ÅÑÀÇ®̆˙ ê°ÏȨ̀
ÅÑÀÇ®˘˙ ê°ÏȨ̀ ÅÁª÷°¯˙ ÅÁ°ÇÁ̧¯˙

❏  ÅÁÃÊÎÇì
ÎïÈ [ÅÁ⁄ÇÖÏ¯ ̇8-2].

❏  †÷» ›ÃÊÎ¯˙
†÷» LRU ÅÁ°ÇÁ̋ˇ àÇÀëâÇ¨̆ ÀÊÎ¯˙ ›ëÇã. Ï̊fifl ÅÉø̊Ç ê°≠≠̊ ÀÙÅÚ
ÀÊÎ¯˙. 

❏  ÅÁ́ˆÇã ÅÑÁ̋ ÀÙÅÚ ÅÁÏÙŸÕ
ÎïÈ [ÅÁ⁄ÇÖÏ¯ ̇8-5].

❏  ÅÔë⁄ÇÍ ÅÑÁ̋ §Ç®Ó ÅÁâ≠©̊
ÅÁëÙ∫Ȩ̀ ÎÕ §Ç®Ó ÅÁâ≠©̊ ÅÂÑÁfië≠ÛÔ̋ ̌ÅÁ́˛ ̌ŸÏí àë∑fi¸Ë̄. 

❏  æâƒ ›•Ç®Ó à≠©̊
†÷» LRU ÅÁ°ÇÁ̋ ̌àÇÀëâÇ¨̆ §Ç®Ó ÅÁâ≠©̊ ÅÂÑÁfië≠ÛÔ̋.̌ 

❏  †÷» ∫Ù¨̆˙
†÷» ∫Ù¨̆ ̇ÅÁëôÙÍ.
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ÅÁÙ∫ÙÍ ÅÑÁ̋ ÅÁ⁄ÇÖÏ¯˙

ŸÇÖÏ¯˙ ÅÁ•ƒ ÅÁÏ÷ëÙ£
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Áfi˝ ̌êfiÙÚ ŸÇ®¨Å ÁË°ªÙÍ ÀË̋ §©Î¯ ̇ÅÁâ¸ÇÔÇì ÅÛ ÅÁ÷Ç›¥, ë̊ÃÒ̧ ÀËfļ
êÙ∫Ȩ̀ à≠ÔÇÎö ≤Ù’í Û≠̊ ÎïÈ à≠ÔÇÎö ÅÁâ¸ÇÔÇì ÅÉÛ ÅÁ÷Ç›¥. ŸâÈ Å≤ë•©ÅÓ
ˆ´˘ ÅÁÙ∆ÇÖ◊, ë̊ÃÒ̧ ÀËfļ êÙ∫Ȩ̀ êË÷ÙÔfl ÎÕ ›ÏâÙ̧ê≠ ÅÉÛ êÇÉ›© ÎÒ ÅÉÚ
êË÷ÙÔfl ÎëªÈ àô˜ÇÆ Î√Çà¤. 

Å̈≤ÇÍ ÎfiÇÁÏÇì à̧ÇÔÇì ÅÉÛ ’Ç›¥ 
1. ∫È ›ÏâÙ̧ê≠‡ ÎÕ ÅÁëË÷ÙÚ. 
2. àÃ© à©á ÅÁëÙ∫Ȩ̀ ÎÕ ÅÁ≥Ù’í Û≠̊, ŸÌ àÏfiÇÁÏ¯ ̇ÛÅ̈≤ÇÍ à̧ÇÔÇì ÅÉÛ ’Ç›¥. 
3. àÃ© Å̈≤ÇÍ ÅÁâ¸ÇÔÇì ÅÉÛ ÅÁ÷Ç›¥, Ï̊fifl ÅỖÇá ÅÁÏfiÇÁÏ¯ ̇’⁄ƒ ÀÒ

¬≠¤̊ ÅỖÇá ÅÁëÙ∫Ȩ̀ ÎÕ ÅÁ≥Ù’í Û≠̊, àø–ƒ [ÅÑỖÇá].

Å≤ëÊÓ ÎfiÇÁÏÇì à̧ÇÔÇì ÅÉÛ ’Ç›¥ 
Å™Å ›ÇÚ Á©fl̊ ÅÉŸ̈ÇÓ Î÷ªË̄˙ ÁËªÙì, ÎfiÇÁÏÇì ÅÁâ¸ÇÔÇì ÛÅÁ÷Ç›¥,

ë̊Ã≠ÿ êË÷ÙÔfl ÀË̋ ÔÙŒ ÅÁÏfiÇÁÏ¯.̇ 

Å≤ëÊÓ ÎfiÇÁÏÇì à̧ÇÔÇì ÅÉÛ ’Ç›¥ - ÅÉŸ̈ÇÓ Î÷ªË̄˙ 
(ÅÉŸ̈ÇÓ ÎëÃ©®̆˙)
Â≤ë•©ÅÓ ÅÁâ¸ÇÔÇì ÅÉÛ §©Î¯ ̇’Ç›¥, Ù̊æ¢ ÅÁÃ≠¡ ÅĘ́ ̌ÔÙŒ ÎÒ ÅÁÏfiÇÁÏ¯˙
ŸÏí àÇ≤ëÊÎ̃Ç. 
Â≤ëÊÓ ÎfiÇÁÏ¯˙ à̧ÇÔÇì ÅÉÛ ’Ç›¥ : 
1. ∫È ›ÏâÙ̧ê≠‡ ÎÕ ÅÁëË÷ÙÚ. 
2. àÃ© à©á êÙ∫Ȩ̀ ÅÁ≥Ù’í Û≠̊, ŸÌ àë⁄âÈ ÎfiÇÁÏ¯ ̇ÛÅ≤ëÊÓ à̧ÇÔÇì ÅÉÛ

’Ç›¥ (Å™Å ÁÌ êëÌ ÅÂ≤ëôÇà̄˙ ÅÂÁ̧¯˙). 
3. àÃ© Å≤ë⁄âÇÍ ÅÁâ¸ÇÔÇì ÅÉÛ ÅÁ÷Ç›¥, Ï̊fifl ÅỖÇá ÅÁÏfiÇÁÏ¯˙ ’⁄ƒ ÀÒ

¬≠¤̊ ÅỖÇá ÅÁëÙ∫Ȩ̀ ÔÕ ÅÁ≥Ù’í Û≠̊, àø–ƒ [ÅÑỖÇá].

Û∆ÇÖ◊ ÅæÇ’¸̄˙

›÷̧¸̄˙ Å≤ë•©ÅÓ ÅÁâ¸ÇÔÇì ÛÎfiÇÁÏÇì ÅÁ÷Ç›¥ 



Û∆ÇÖ◊ ÅæÇ’¸̄˙

Å≤ëÊÓ ÎfiÇÁÏÇì à̧ÇÔÇì ÅÉÛ ’Ç›¥ - Ÿ̈Ì ’≠®̨ˇ 
Å™Å ›ÇÚ Á©fl̊ à√ÇŸ̄ ̇Åµ ÅĘ́ ̌ÅÓ MIS Â ê©ÀÌ Ô«ÇÓ ÅÁªÙì ÅÁÏ÷ªÈ, ÅÉ̈ŸÇÓ
ÅÁâ¸ÇÔÇì ÛÅÁ÷Ç›¥, Â ≥̊ë√Õ̧ ÅÁëË÷ÙÚ ÅÉÚ ë̊Ã≠ÿ ÀË̋ ÔÙŒ ÅÁÏfiÇÁÏ¯˙
ÅÁ©Å§Ë̄.̇ 
Â≤ëÃÏÇÍ §©Î¯ ̇à̧ÇÔÇì ÅÉÛ ’Ç›¥, êÇÉ›© ÎÒ ÅÉÔfl ê≠©̊ Å≤ëÊÓ ÛæÕ
ÎfiÇÁÏ¯˙ à̧ÇÔÇì ÅÉÛ ’Ç›¥. ë̊ÃÒ̧ ÀËfļ ÅÉÛÂ æâƒ ÅÁëË÷ÙÚ ÀË̋ Å†©˛
ÅÁ⁄ÙÅÖÌ ÅÁ÷≠À¸̄ ̇Á̃´˘ ÅÁ•¸Ç¨Åì ’̋ ̌ÛæÕ ÅÁÏfiÇÁÏ¯.̇ (æâƒ ➝ æâƒ
ÅÁÏfiÇÁÏ¯ ̇➝ ÅÁëÇÁ̧¯ ̇ÅÁ©Å§Ë̄)̇. 
Â≤ëÊÓ ÎfiÇÁÏ¯ ̇à̧ÇÔÇì ÅÉÛ ’Ç›¥ :
1. Åæ–ƒ [©̊Ų̂]̌ ’̋ ̌ÛæÕ ÅÂ≤ëÃ©Å®. 
2. Å§ë≠ ÔÙŒ ÅÁÏfiÇÁÏ¯ ̇ÅÁë̋ ̌ê≠©̊ˆÇ (∫Ùȩ̂¯,̇ à̧ÇÔÇì ÅÉÛ ’Ç›¥) ÛÅæ–ƒ

[ÅÁÏÙÅ’⁄¯]̇. 
3. ∫È ›ÏâÙ̧ê≠‡ ÎÕ ÅÁëË÷ÙÚ. 
4. àÃ© à©á êÙ∫Ȩ̀ ÅÁ≥Ù’í Û≠̊, ŸÌ àë⁄âÈ ÎfiÇÁÏ¯ ̇ÛÅ≤ëËÌ à̧ÇÔÇì ÅÉÛ

’Ç›¥ (Å™Å ÁÌ êëÌ ÅÂ≤ëôÇà̄ ̇ÅÂÁ̧¯)̇ 
5. àÃ© Å≤ë⁄âÇÍ ÅÁâ¸ÇÔÇì ÅÉÛ ÅÁ÷Ç›¥, Ï̊fifl ÅỖÇá ÅÁÏfiÇÁÏ¯˙ ’⁄ƒ ÀÒ

¬≠¤̊ ÅỖÇá êÙ∫Ȩ̀ ÅÁ≥Ù’í Û≠̊, àø–ƒ [ÅÑỖÇá].
ÎÇ ÅÚ êë̃˝ˇ ÎÒ æâƒ êË÷ÙÔfl ÁÏfiÇÁÏÇì ®Å§Ë̄˙ ÎÃ¸̄˙, ’≥Ùÿ «̊È
ÎøâÙ¬Ç †ë̋ ê⁄ÙÓ àë–¸¸≠˘. 
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cnyS CP
•ˆ´Å ÅÁ«ÇÓ ÀâÇ¨̆˙ ÀÒ à≠ÔÇÎö ÁëâÇ®Í ÅÁâ¸ÇÔÇì à̧Ò ÅÁfiÏâÙ̧ê≠

ÅÁ∑•ª˝ˇ ÛÅÁëË÷ÙÚ àÙÅ≤√¯˙ ›ÇàÈ à̧ÇÔÇì. ÛÀË¸̄, Å™Å œ̈âí ’̋ˇ
Å≤ë•©ÅÓ ̂´˘ ÅÁÙ∆÷̧¯,̇ ë̊ÃÒ̧ ÀËfļ ∂≠Åá ÎË°⁄Çì ∫–¸≠˘.̇
ÁÏÃËÙÎÇì ÅÉ›ï≠, Ï̊fifl Å≤ë•©ÅÓ Î≠∂© ÎË◊ cnyS CP
ÅÁÏ≥ÇÀ© ®Å§È ÅÁ⁄≠Ω ÅÁÏ©Îö.



Û∆ÇÖ◊ ÅæÇ’¸̄˙

ŸÇÖÏ¯˙ ÎfiÇÁÏ¯˙ ®Å§Ë̄˙

ÅÉîÇá ÎfiÇÁÏ¯ ̇ÎÇ, ë̊Ì À≠¡ ÅÁ⁄ÙÅÖÌ ÅÁëÇÁ̧¯,̇ Á̧¥ ’̋ ̌ÛæÕ ÅÂ≤ëÃ©Å® : 

1  ÅÉîÇá ÎfiÇÁÏ¯˙

1-1  êÃË¤̧ ÎfiÇÁÏ¯˙
Ï̊fifl êÃË¤̧ ÎfiÇÁÏ¯˙ ÅÉÛ Å≤ëÃÇ®ễÇ àÇÁø–ƒ ÀË̋ Î÷ëÇ£ [ÅÑ≤̈ÇÍ]. À©
ÀÏÈ ÎfiÇÁÏ¯ ̇ÅÉÛ êÌ ÅÁ≠® ÀË¸̃Ç, Åæ–ƒ Î÷ëÇ£ [ÅÑ̈≤ÇÍ] ÁÙæÃ˜Ç ’̋ˇ
ÅÁëÃË¤̧. À©ÎÇ ë̊Ì êÃË¤̧ ÎfiÇÁÏ¯,̇ Åæ–ƒ Î÷ëÇ£ [ÅÑ̈≤ÇÍ] Áë∑√̧˜Ç
ÎÒ ò©©̊. 

1-2  ÅÁ⁄¸ÇÓ àÏfiÇÁ̄˙ îÇÔ̧¯˙ 
Ï̊fifl ÅÁ°ªÙÍ ÀË̋ Ÿ̈Ì ÅêªÇÍ ÎÒ ›ëÇã ÅÁëË÷ÙÚ ÁË⁄¸ÇÓ àÏfiÇÁÏ¯˙
îÇÔ̧¯.̇ Åæ–ƒ Î÷ëÇ£ [ÅÂÉ≤ÏÇá] îÌ Å§ë≠ à°ñ. Á°÷» Ÿ̈Ì ÅÂêªÇÍ ’̋ˇ
›ëÇã ÅÁëË÷ÙÚ ÅÉîÇá ÎfiÇÁÏ¯,̇ Åæ–ƒ Î÷ëÇ£ [ÅÂÉ≤ÏÇá] îÌ Å§ëÇ¨ ÅæÇ’¯˙
Å®§ÇÍ. 

1-3  ÅÁëâÇ®Í à̧Ò ÎfiÇÁÏëÒ̧ 
ÁËë⁄È à̧Ò ÎfiÇÁÏëÒ̧, Å§ë≠ Î÷ëÇ£ [§¸Ç¨Åì], îÌ Å§ë≠ [ÎâÇ®Á̄˙] ÅÉÛ ’⁄ƒ
Åæ–ƒ Î÷ëÇ£ [ÅÑ≤̈ÇÍ]. 

Ï̊fifl ÀÏÈ ÎfiÇÁÏ¯ ̇ÛÅ†©˘ ̇ÅÉÛ ÅîÒ̧ àÇÁë≠›¸Ø ÀË̋ æ–ƒ Î÷ëÇ£ ÅÁ≥˜Ì
ÅÁ̋ ÅÉÀË̋/ÅÉ≤÷È. Å™Å œ̈âí ’̋ ̌ÅỖÇá Å†©˛ ÅÁÏfiÇÁÏëÒ̧, ›̈Ø ÀË̋
ÅÁÏfiÇÁÏ¯ ̇ÅÁë̋ ̌êÙ® ÅỖÇÖ̃Ç, îÌ Åæ–ƒ Î÷ëÇ£ [ÅÑỖÇá] À©ÎÇ ë̊Ì ÅÁë≠›¸Ø
ÀË̋ ÅÁÏfiÇÁÏ¯ ̇ÅÁë̋ ̌êÙ® ÅỖÇÖ̃Ç. 
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Û∆ÇÖ◊ ÅæÇ’¸̄˙

1-4  ÅÁ≠® ÀË̋ ÎfiÇÁÏ¯˙ ®Å§Ë̄˙ 
ÁË≠® ÀË̋ ÎfiÇÁÏ¯˙ ®Å§Ë̄˙ À©ÎÇ ≠̊Ú ò≠µ ÅÁëË÷ÙÚ, àâ≥Ç¬¯˙, Åæ–ƒ
Î÷ëÇ£ [ÅÑ≤̈ÇÍ]. 

≥̊ë√Õ̧ ÅÁëË÷ÙÚ ›´Áfl ÅÉÚ ̊ẫfl à⁄©ÛÓ ÎfiÇÁÏ¯˙ À©ÎÇ fi̊ÙÚ Á©fl̊
ÎfiÇÁÏ¯˙ Î≥â⁄Ç. ë̊Ì ≤ÏÇŒ ∫Ùì Ô–Ï¯˙ ÎÒ ≤ÏÇÀ¯˙ ÅÂ™Ú, ÛÙ̊æ¢ Áfl
ÅÁÃ≠¡ ÅÔë«Ç¨ ÎfiÇÁÏ¯ ̇ÅÉ§≠̨. 
Å™Å êÌ ê∑–Ȩ̀ ÅÔë«Ç¨ ÎfiÇÁÏ¯˙, Ï̊fifl êÃË¤̧ ÅÁÏfiÇÁÏ¯ ̇ÅÂÛÁ̋ ÛÅÁ≠®
ÀË̋ ÅÁÏfiÇÁÏ¯ ̇ÅÁïÇÔ̧¯,̇ àÇÁø–ƒ ÀË̋ Î÷ëÇ£ [ÅÑ̈≤ÇÍ] ÅÉÛ àÙÅ≤√¯ ̇Å§ë¸Ç¨
Î÷ëÇ£ [®̈], îÌ ÅÁëÃË¤̧ ÛÅÁ≠®. 

Ï̊fifl ÅỖÇá ÅÁÏfiÇÁÏ¯ ̇ÅÁ°ÇÁ̧¯ ̇ÛÅÁ≠® ÀË̋ ÅÁÏfiÇÁÏ¯ ̇ÅÁÏë«≠˘ ̇àÙÅ≤√¯˙
Å§ë¸Ç¨ Î÷ëÇ£ [ÅÁ⁄ÇÖÏ¯]̇, îÌ ÅỖÇá ÛÅÁ≠®. 

1-5  ’̈¿ ÎfiÇÁÏ¯˙ ®Å§Ë̄˙
Ï̊fifl ’̈¿ ÎfiÇÁÏ¯˙ ®Å§Ë̄˙ ®ÛÚ ÅÁ≠® ÀË¸̃Ç Û™Áfl àÇÁø–ƒ ÀË̋ Î÷ëÇ£
[ÅÑỖÇá]. 
À©ÎÇ fi̊ÙÚ Á©fl̊ ÎfiÇÁÏ¯˙, Ï̊fifl ÅÉø̊Ç ’̈¿ ÎfiÇÁÏ¯˙ ®Å§Ë̄˙ àÇÁø–ƒ
ÀË̋ Î÷ëÇ£ [ÅÁ⁄ÇÖÏ¯]̇ ÛÅ§ë¸Ç¨ ÅÉ¬≠ÅÿÎëÃ©®̆˙/’̈¿ ÅÉÛ àÇÁø–ƒ ÀË̋
Î÷ëÇ£ [ÅÑỖÇá]. 

1-6  ÅÁë°fiÌ ÀË̋ †ôÌ ÅÁªÙì ÅÉîÇá ÎfiÇÁÏ¯˙ ÎÇ 
Ï̊fifl ÅÁë°fiÌ ÀË̋ †ôÌ ÅÁªÙì ÅÉîÇá ÎfiÇÁÏ¯ ̇ÎÇ àÇÁø–ƒ ÀË̋
Î÷ëÇ£ [§¸Ç¨Åì] Û Å§ë¸Ç¨ †ôÌ ÅÁªÙì. 
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1-7  ›ëÌ ∫Ùì ÅÁÏfi̧≠Û’ÙÚ
Ï̊fifl ›ëÌ ∫Ùì ÅÁÏfi̧≠Û’ÙÚ ÅÉîÇá ÎfiÇÁÏ¯ ̇ÎÇ Û™Áfl àÇÁø–ƒ ÀË̋
Î÷ëÇ£ [§¸Ç¨Åì] îÌ Å§ë¸Ç¨ ›ëÌ ÅÁªÙì. Ï̊fiÒ ÅÀÇ®˘˙ ∫Ùì ÅÁô˜ÇÆ
àÇÁø–ƒ ÀË̋ [ÅÑÀÇ®˘ ̇ÅÁªÙì]. 
À©ÎÇ ë̊Ì ›ëÌ ∫Ùì ÅÁëË÷ÙÚ, Â ≥̊ë√Õ̧ ÅÁÏëªÈ ÅÉÚ ≥̊ÏÃfl ÛÁfifl
ê≥ë√Õ̧ ≤ÏÇÀ¯. 

1-8  ê∑–Ȩ̀ Ô–ÏÇì FMTD ÅÉîÇá ÎfiÇÁÏ¯˙ ÎÇ 
Áë∑–Ȩ̀ Ô–ÏÇì ®̨ˇ ê̋ˇ Åÿ ÅÓ FMTD ÅÉîÇá ÎfiÇÁÏ¯˙ ÎÇ, ÎïÊ, †ë̋

≥̊ë÷©̧ êË÷ÙÔfl ÎÒ Î÷ëÇ£ ÅÁËÙ†¯ ̇ÅÂÁ̋,̌ Å§ë≠ Î÷ëÇ£ [§¸Ç¨Åì], îÌ
ê∑–Ȩ̀ ®̨ˇ ê̋ˇ Åÿ ÅÓ FMTD. Ï̊fiÒ Ÿ÷È Ô–ÏÇì ®̨ˇ ê̋ˇ Åÿ ÅÓ FMTD
à÷¥ ÅÁ√≠⁄̊¯˙. 

1-9  Å≤ë©ÀÇá ÅÁ⁄ÇÖÏ¯˙ ÅÁ≠Ö̧≥¸̄˙ 
Ï̊fiÒ ÅÁÙ∫ÙÍ ÅÁ̋ §¸Ç¨Åì ÅÁ⁄ÇÖÏ¯ ̇ÅÁ≠Ö̧≥¸̄ ̇ÁË≠≤ÇÖÈ ÛÅÉ®ÛÅì Åµ ÅĘ́ ̌ÅÓ
MIS ÎÒ ’̋ˇ ŸÇÖÏ¯˙ ÅÁÏfiÇÁÏ¯À̇Ò ¬≠¤̊ Å§ë¸Ç¨ Î÷ëÇ£ [§¸Ç¨Åì], îÌ
ÅÁ⁄ÇÖÏ¯˙ ÅÁ≠Ö̧≥¸̄˙. ë̊Ì À≠¡ ŸÇÖÏ¯˙ ÅÉ®ÛÅì Åµ ÅÉ˛ˇ ÅÓ MIS ’⁄ƒ À©ÎÇ
ê©ÀÌ Åµ ÅĘ́ ̌ÅÓ MIS ’̋ ̌ÅÁëË÷ÙÚ §©Î¯ ̇ÅÉ®ÛÅì Åµ ÅĘ́ ̌ÅÓ MIS. 
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2  ÎfiÇÁÏÇì ÎëÃ©®̆˙ ÅÂ¬≠Åÿ ÅÉÛ ÎÙıêÏ≠
ê⁄©Ó Áfl §©ÎÇì ÅÁÏfiÇÁÏÇì ÅÁÏëÃ©®˘ ̇ÅÂ¬≠Åÿ ÅÉÛ ÅÁÏÙıêÏ≠ ÅÎfiÇÔ̧¯ ̇Åò≠Åá
†ÙÅ̈ ’̋ˇ ÄÚ ÛÅ†© ÎÕ ÅÉ›ï≠ ÎÒ ÎëªÈ, Å™Å ›ÇÔí ∂âfi¯˙ ÅêªÇÂêfl ê©ÀÌ
ˆ´˘ ÅÁ•Ç∫¸̄˙. 

Ï̊fiÒ æâƒ ÎfiÇÁÏ¯ ̇ÅÂ¬≠Åÿ ÅÁÏëÃ©®˘ ̇À©ÎÇ fi̊ÙÚ Á©fl̊ ÎfiÇÁÏ¯˙
Ô∑√¯˙ ÛÅ†©˘˙, ÛÎfiÇÁÏ¯˙ ÅÉ§≠̨ ÎÃË⁄¯˙, Û›Ê ÅÁÏfiÇÁÏëÒ̧ êÌ ÅÁ≠® ÀË¸̃ÏÇ.
ÎÇ ÅÚ ë̊Ì æâƒ ÅÁÏfiÇÁÏ¯ ̇ÅÁÏëÃ©®˘ ̇ÅÂ¬≠Åÿ, Ï̊fiÒ ÅæÇ’̄ ̇ÅÁÏfiÇÁÏÇì,
’ªË̃Ç ÅÉÛ ÅÔ÷ªÇÁ̃Ç (àÏÃ̋ ë̊Ì Å§≠Åò˜Ç ÎÒ ÅÁÏfiÇÁÏ¯ ̇ÅÁÏëÃ©®˘˙
ÅÂ¬≠Åÿ ÛÁfiÒ ÎÇ êØÅÍ ÎëªË̄˙ àfl) àÙÅ≤√¯˙ ÅÁ∑•º ÅÁ́˛ˇ ŸÇÓ àøâƒ
ÅÁÏfiÇÁÏ¯ ̇ÅÁÏëÃ©®˘ ̇ÅÂ¬≠Åÿ. ›È ̂´˘ ÅÁ•¸Ç¨Åì ÎëÙ’≠˘ ̇ÎÒ ŸÇÖÏ¯ ̇(’̋ˇ
ŸÇÖÏ¯ ̇ÅÁÏfiÇÁÏ¯)̇ ÛêÌ êÙæ°̧˜Ç ’̋ ̌ÅÁ⁄≥Ì. 
ÅÉŸª˝ À©® ÎÒ ÅÁÏëfiËÏÒ̧ ’̋ ̌ÅÁÏfiÇÁÏ¯ ̇ÅÁÏëÃ©®˘ ̇ÅÂ¬≠Åÿ ̂Ù §Ï≥¯.̇
ÛÎÇ êâ©ÅÉ, êë°fiÌ ÅÉÔí ’̋ ̌ÅÁÏfiÇÁÏ¯ ̇ÅÁÏëÃ©®˘ ̇ÅÂ¬≠Åÿ, Ûê≥ë√Õ̧ ÅÉÔí
’⁄ƒ ÅæÇ’̄ ̇ÅÁÏfiÇÁÏÇì ÅÁ̋ ÅÁÏfiÇÁÏ¯ ̇ÅÁÏëÃ©®˘ ̇ÅÂ¬≠Åÿ. 

2-1  ÅÁ⁄¸ÇÓ àÏfiÇÁÏ¯˙ îÇÔ̧¯˙
Ï̊fifl ÅÁ⁄¸ÇÓ àÏfiÇÁÏ¯ ̇îÇÔ̧¯ ̇’̋ ̌ÅÁÙŸí ÅÁ́˛ ̌êfiÙÚ ’̋ ̌ÎfiÇÁÏ¯ ̇ÅÉ§≠̨.
ÁÃÏÈ ™Áfl, Å®§È ÅÁ≠ŸÌ ÅÁïÇÔ̋ ̌ÛÅæ–ƒ Î÷ëÇ£ [ÅÑ̈≤ÇÍ]. À©ÎÇ ê°ªÈ
ÀË̋ ÅÁÏfiÇÁÏ¯ ̇ÅÁïÇÔ̧¯ ̇ë̊Ì ÛæÕ ÅÁÏfiÇÁÏ¯ ̇ÅÂÛÁ̋ ÄÁ̧Ç ’̋ ̌ÛæÕ ÅÁëÃË¤̧.

Ï̊fifl êâÇ®Í ÅÁÏfiÇÁÏëÒ̧ ÀÒ ¬≠¤̊ Å§ë¸Ç¨ Î÷ëÇ£ [§¸Ç¨Åì] îÌ ÅÁëâÇ®Í
PAWS. 

2-2  æâƒ ÎfiÇÁÏ¯˙ ÎëÃ©®̆˙ ÅÂ¬≠Åÿ 
Ï̊fifl êÙ∫Ȩ̀ ÎfiÇÁÏ¯ ̇ÎÃË⁄¯ ̇ÅÁ̋ ÎfiÇÁÏ¯ ̇†ÇÁ̧¯ ̇Ô∑√¯ ̇ÁëfiÙÒ̊
ÎfiÇÁÏ¯ ̇ÎëÃ©®˘ ̇ÅÂ¬≠Åÿ àÙÅ≤√¯ ̇Å§ë¸Ç¨ Î÷ëÇ£ [§¸Ç¨Åì] îÌ ÎëÃ©®̆˙
ÅÂ¬≠Åÿ/ÅÔøÏÇÓ ÅÁôÏÕ̧. 
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2-3  êÃË¤̧ ÎfiÇÁÏ¯˙ ÎëÃ©®̆˙ ÅÂ¬≠Åÿ 
ÁëÃË¤̧ ÎfiÇÁÏ¯ ̇ÎëÃ©®˘ ÅÂ¬≠Åÿ, Å§ë≠ Î÷ëÇ£ [§¸Ç¨Åì] îÌ Î÷ëÇ£
ÎëÃ©®̆˙ ÅÂ¬≠Åÿ/ÅÔøÏÇÓ ÅÁôÏÕ̧. 

2-4  ê∑ƒ̧ ÎfiÇÁÏ¯˙ ÎëÃ©®̆˙ ÅÂ¬≠Åÿ ›ÇÔí ÎÃË⁄¯˙ 
Áë∑ƒ̧ ÎfiÇÁÏ¯˙ ÎëÃ©®˘˙ ÅÂ¬≠Åÿ ›ÇÔí ÎÃË⁄¯˙, Å§ë≠ Î÷ëÇ£ [§¸Ç¨Åì]
îÌ ÎëÃ©®̆˙ ÅÂ¬≠Åÿ/ÅÔøÏÇÓ ÅÁôÏÕ̧. 

2-5  ÅæÇ’¯˙ ÎfiÇÁÏÇì ÅÁ̋ ÎfiÇÁÏ¯˙ ÎëÃ©®̆˙ ÅÂ¬≠Åÿ
ÁøÌ ÎfiÇÁÏ¯˙ Ô∑√¯˙ ÅÁ̋ ÎfiÇÁÏ¯˙ ÎëÃ©®˘˙ ÅÂ¬≠Åÿ, Å§ë≠ Î÷ëÇ£
[§¸Ç¨Åì] îÌ ÎëÃ©®̆˙ ÅÂ¬≠Åÿ/ÅÔøÏÇÓ ÅÁôÏÕ̧. 

2-6  À≠¡ ÅÉŸ̈ÇÓ ÅÁÏëªËÒ̧ ’̋ˇ ÎfiÇÁÏ¯˙ ÎëÃ©®̆˙ ÅÂ¬≠Åÿ 
ÁËë⁄È Àâ≠ ÅÉŸ̈ÇÓ ÎëªËÒ̧ ŸÇÎÙÅ àÏfiÇÁÏ¯˙ ÎëÃ©®˘˙ ÅÂ¬≠Åÿ ÀË̋ ∂Ç∂¯˙
ÅÁëË÷ÙÚ, Åæ–ƒ Î÷Çȩ̂¢ UÛ D. 

2-7  êÃË¤̧ ¬≠ÿ æÏÒ ÎfiÇÁÏ¯˙ ÎëÃ©®̆˙ ÅÂ¬≠Åÿ 
ÁëÃË¤̧ ÎëªÈ êÌ Å§ë¸Ç¨̆ (Ÿ̈Ï¯ ÎÃ≠Û¡ †ÇÁ̧Ç ÀË̋ ∂Ç∂¯˙ ÅÁëË÷ÙÚ)
æÏÒ ÎfiÇÁÏ¯ ̇ÎëÃ©®˘ ̇ÅÂ¬≠Åÿ, Å§ë≠ Î÷ëÇ£ [§¸Ç¨Åì] îÌ ÎëÃ©®̆˙
ÅÂ¬≠Åÿ/Å≤ëâÃÇ®. 

2-8  ÎfiÇÁÏ¯˙ §Ç∫¯˙ æÏÒ ÎfiÇÁÏ¯˙ ÎëÃ©®̆˙ ÅÂ¬≠Åÿ 
ÁË⁄¸ÇÓ àÏfiÇÁÏ¯ ̇§Ç∫¯ ̇ÎÕ ÎëªÈ ÛÅ†© æÏÒ ÎfiÇÁÏ¯ ̇ÎëÃ©®˘ ̇ÅÂ¬≠Åÿ,
ŸÌ àÃ≠¡ Ÿ̈Ì ÅÁÏëªÈ ÅÁ́˛ ̌êÙ® ÅÁë°©ó ÅÁ̧¯ ÀË̋ ∂Ç∂¯ ̇ÅÁÃ≠¡, îÌ
Å§ë≠ Î÷ëÇ£ [§¸Ç¨Åì] Û ÎëÃ©®̆˙ ÅÂ¬≠Åÿ/§ÇΩÁëÃË¤̧ à⁄¸̄˙ ›È
ÅÁÏëªËÒ̧. 
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2-9  ÅỖÇá ÎfiÇÁÏ¯˙ ÎëÃ©®̆˙ ÅÂ¬≠Åÿ
Ï̊fiÒ ’ªÈ ÅÁÏëªÈ ÅÁ°ÇÁ̋ ̌ÅÁÏÃ≠Û¡ Ÿ̈Ì êË÷ÙÔ̄ ’̋ ̌ÎfiÇÁÏ¯ ̇ÎëÃ©®˘˙
ÅÂ¬≠Åÿ Û™Áfl àÇÁø–ƒ ÀË̋ Î÷ëÇ£ [ÅÑỖÇá]. ÂỖÇá ÅÁÏfiÇÁÏ¯ ̇ÅÁÏëÃ©®˘˙
ÅÂ¬≠Åÿ, Åæ–ƒ Î÷ëÇ£ [§¸Ç¨Åì] îÌ Å§ë≠ ÎëÃ©®̆˙ ÅÂ¬≠Åÿ/ÅỖÇá. 
Å§ë¸Ç¨ Î÷ëÇ£ [§¸Ç¨Åì] îÌ ÎëÃ©®̆˙ ÅÂ¬≠Åÿ/ÅỖÇá, Ã̊ÏÈ ÀË̋ ÅỖÇá ›È
ÅÁÏfiÇÁÏÇì ÅÁ∑√¯ ̇ÅÁ⁄ÇÖÏ¯.̇ 

2-01  ê°ÙÈ̊ ÎfiÇÁÏ¯˙ òË¸̄˙ (TCE)
Å™Å ›ÇÚ Á©fl̊ ÎëªÈ ÛÅ†© êÌ êÃË⁄̧¯, ÛÎfiÇÁÏ¯˙ ÅÉ§≠̨ Ô∑√¯˙, Ï̊fifl
êÙ∫Ȩ̀ ̂´Å ÅÁÏëªÈ [ÎÃË¤] ÎÕ ÅÁÏëªÈ ÅÂ§≠ ÛÎÒ îÌ ê⁄ÙÓ àë≠‡
ÅÁÏfiÇÁÏ¯.̇ ë̊Ì ÀÏÈ ™Áfl àÙÅ≤√¯ ̇§¸Ç¨ Å§ë¸Ç¨ ÎëÃ©®̆˙ ÅÂ¬≠Åÿ/ê°ÙÈ̊
ÎÒ (ŸÇÖÏ¯˙ ÎfiÇÁÏ¯˙ ®Å§Ë̄˙). 

Û∆ÇÖ◊ ÅæÇ’¸̄˙



Ù̊ò© ÅÁÃ©©̊ ÎÒ ÅÁ⁄√Õ ÅÁÏ≥ÇÀ©˘ ̇ÁôÙÅÁfl . Ï̊fifl Å§ë¸Ç¨ ÅĘ́ ̌ÎÒ
ˆ´˘ ÅÁ⁄√Õ ÅÁÏ≥ÇÀ©˘˙ †≥ä †Çòëfl ÎÒ ÅÂ≤ëÃÏÇÍ.

à√Ç¨˚̄˙ Ÿ¸Ç≤¸̄˙

≤ÏÇÀ¯˙ êË÷ÙÚ
Ï̊fifl ÅÚ êÙ∫Ë̃Ç ÅÁ̋ òÙÅÁfl †ņ̃ êë¢̧
Áfl àÇÁë°©ó ÀÒ àÃ© .

∂Ç†Ò ≤÷≠
ˆ´ÅÅÁ∑Ç†Ò Ï̊fifl ÎÒ ∂°Ò ÅÁâ√Ç¨˚̄˙
êÙÅò©‡ §Çṏ ÅÁÏØÍ ÅÉÛ ÅÁÏfiëä.

∂Ç†Ò ÛÂÀ¯˙ ≤ôÇÖ≠
Ï̊fifl ÅÑ≤ë•©ÅÓ ÅÁôÙÅÍ Û∂°Ò ÅÁâ√Ç¨˚̄˙
§ÊÍ Ÿ©̧Åêfl ÅÁ≥¸Ç¨̆˙ ÎÒ §ÊÍ ÛÂÀ¯˙
ÅÁ≥ô̧Ç¨̆˙.

¨àÇ≈ ÅÁ̧©
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ÅÁÏË°⁄Çì



ÔÇŸÈ à̧ÇÔÇì/Ÿ≠Ω Î©Îö
Ï̊fifl ∂âfl òÙÅÁfl ÅÁ̋ ò˜ÇÆ ÅÁfiÏâÙ̧ê≠
ÁëâÇ®Í ÅÁÏÃËÙÎÇì.

ò˜ÇÆ à̧ÇÔÇì/Ÿ≠Ω Î©Îö
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ÎÊ†«¯˙
•  ÅÚ4ˆ´˘ ÅÁÏÃËÙÎÇì ÅÁÏ´›Ù¨̆ ̇’̋ ̌ÅÁ⁄ÇÖÏ¯ ̇ÅÉÀÊ˘ ÎÃ≠æ¯ ̇ÁËë–¸¸≠

®ÛÚ ÅÀÊÚ Î≥â¤.
•  Ÿ© ê•ëË◊ ̂´˘ ÅÁÏË°⁄Çì ’̋ ̌ÎÇ¬¤ Î•ëË÷¯;̇ ÅÁ≠òÇá Î≠ÅòÃ¯˙

∂≠›¯ ̇ÅÁ•©ÎÇì ÅÁÏ°Ë¸̄ ̇ÅÉÛ ÅÁÙ›Ȩ̀ ÁÏØ©̊ ÎÒ ÅÁÏÃËÙÎÇì.
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À© Å≤ëÃÏÇÍ ̂´˘ ÅÁÙ†©˘˙, ô̊ä ®ÅÖÏÇ ÅêâÇŒ Å†ë¸Ç¬Çì ÅÁ≥ÊÎ¯˙
ÅÂ≤Ç≤¸̄˙ ÅÁëÇÁ̧¯˙. 
• Â êËÏ¥ ÅÁÏ˜Ç˚̋ı à̧© ÎâëË̄.̇ 
• Â ê⁄Ì àëôØȪ ̂̇´˘ ÅÁÙ†©˘.̇ (§´ˆÇ ÅÁ̋ ’̋ ̌§©Î¯ ̇ÎÙı̂È ÁË⁄¸ÇÓ

àÃÏÈ ÅÁëªË¢̧ ÅÁÏ√ËÙã). 
• Å†÷«˜Ç àÃ©̧Å ÀÒ ÅÂò˜Ø˘ ̇ÅÁfi˜≠àÇÖ̧¯ ̇ÎïÈ ÅÁëË÷ØÙ̊Ú, ÅÁ≠Å®Ù̊ ÅÉÛ

ÅÁfiÏâÙ̧ê≠ ÅÁ∑•ª˝ˇ. 
• ô̊ä ÅÂ†ë÷Ç… à̃´˘ ÅÁÙ†©˘ ̇àÃ©̧Å ÀÒ ÎªÇ®¨ ÅÁ°≠Å̈˘ ̇ÎïÈ ÅÁÏ∑ÃÇì

ÅÉÛ ÎÙÅŸ© ÅÁ√â¶. 
• Â ê≥⁄√˜Ç. 
• Â êÃ≠¡ ̂´˘ ÅÁÙ†©˘ ̇ÅÁ̋ ÅÂˆëØÅÆ ÅÁÏfi̧ÇÔ̧fi˝ ̌ÅÉÛ ÅÁª©Î¯.̇ 
• Ÿ© °̊©ó êË◊ ’̋ ̌¬Êá ÅÁëË÷ÙÚ Å™Å ÎÇ êÌ ê–√¸ë̄ àÇÁ÷¸Ȩ̀ ÅÉÛ Á÷ÇÖ◊

ÅÉ§≠̨. 
• Å≤ë•©Ó Ÿ√Ã¯ ̇ŸÏÇπ òÇ’̄ ̇Áë«◊̧ §Çṏ ÅÁÙ†©˘.̇ (Â ê≥ëÃÏÈ

Î°ÇÁ̧È ÎïÈ àØÒ̊, ê≠ ÅÉÛ ÎÙÅ® ›°ÙÁ̧¯). 
• Â êÃ≠¡ ̂´˘ ÅÁÙ†©˘ ̇ÅÁ̋ ®§ÇÚ ÅÉÛ œâÇ¨ Î÷≠≈. 
•  Â ê°÷» ÅÁëË÷ÙÚ àÇÁ⁄≠ã ÎÒ à√ÇŸÇì ÅÂÀëÏÇ® ÅÉÛ ếÅ›≠ ÅÁÏÙÅ∫Êì,

’⁄© Ù̊ıî≠ ÀË̋ ÅÁÏÃËÙÎÇì ÅÁÏÙòÙ®˘ ̇ÀË̋ ÅÁ∑≠ÅÖ¢ ÅÁÏ–Ç¬≥̧¸̄.̇ 
• Â ê⁄≠ ∂Ç∂¯˙ ÅÁëË÷ÙÚ àÇÉ∂¸Çá †Ç®˘˙ †ņ̃ ÎÒ ÅÁÏÏfiÒ ÅÉÚ ê°©ó æ≠¨Å

àÇÁëË÷ÙÚ. 
• Â êÃ≠¡ ÅÁëË÷ÙÚ ÅÁ̋ ÅÁ≥ÙÅÖÈ ÛÅÁ≠¬Ùà̄.̇ 
• Å≤ëÃÏÈ ÅÁÏË°⁄Çì ÎïÈ ≤ÏÇÀ¯ ̇ÅÂ™Ú à°´¨, Â êËÏ¥ ÅÁ̃ÙÅÖ̋ ̌à©ÛÚ

≤âä. 

ÅÁÃÇ˚̄˙ ÛÅÁª¸ÇÔ̄˙
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	  ÅÁÃÇ˚̄˙ àÇÁâ√Ç¨˚̄˙
•Á̧≥í ̂Ç‡ æ≠Û¨̆˙ Áë÷≠—̊ ÅÁâ√Ç¨˚̄˙ àÇÁfiÇÎÈ ŸâÈ ÅÀÇ®˘˙ ∂°̃Ç.

’ÏïÈ ÅÉÔ«Ï¯ ̇ÅÁâ√Ç¨˚̄ ̇ÅÂ§≠̨, ’Ê Ù̊ò© ÅÉî≠ ™Å›≠˘ ̇Ÿ© Ù̊ıî≠ ÀË̋ ÅÉ®Åá
ÅÁâ√Ç¨˚̄˙. 

•Å≤ëÃÏÈ ’⁄ƒ à√Ç¨˚Çì ÅÍ ò˝ ̌GL Û∂Ç†ÇễÇ. êÌ êªÏÌ̧ ∂Ç†Çì
ÅÍ ò˝ ̌GL Á√ÙÍ ÀÏ≠ à⁄Çá ÅÁâ√Ç¨˚̄ ̇ÂŸª˝ ’ë≠˘ ̇ÎÏfi̄.̇ 

•Â ê⁄Ì àëôØȪ ̇ÅÉÛ ê⁄ª¸≠ ÅÁ©ÅÖ≠˘ ̇ÅÁfi˜≠àÇÖ̧¯ ̇ÁËâ√Ç¨˚̄.̇ 
•Å†ë÷» àÇÉ¬≠Åÿ ÅÁëÊÎ¥ ÅÁÏÃ©Ô̧¯˙ Ô«÷̧¯˙ ®ÅÖÏÇ. 
•œ¸≠ ÅÁâ√Ç¨˚̄˙ À©ÎÇ Â ê⁄©Ó ÅÉ˛ˇ ÅÉ®Åá Î⁄âÙÍ. Ï̊fiÒ ÅÀÇ®˘˙ ∂°Ò

ÅÁâ√Ç¨˚̄ ̇ÁÏÜÇì ÅÁÏ≠Åì †ë̋ ê°ëÇõ ÅÁ̋ ê–¸¸≠̂Ç. 
•ÅÉÀ© ∂°Ò ÅÁâ√Ç¨˚̄ ̇Å™Å ÁÌ ê≥ëÃÏÈ ÁÏ©˘ ̇¬ÙË̄̊ ̇ÎÒ ÅÁØÎÒ ÁØ˚Ç®˘˙

Î≥ëŲ̀ ÅÂ≤ëÃÏÇÍ. 
•Â êÃ≠¡ ∂Ç†Ò ÅÁâ√Ç¨˚̄ ̇ÅÁ̋ ÅÉ∂Ã¯ ̇ÅÁ∑Ï¥ ÅÁÏâÇ∂≠˘ ̇ÅÉÛ Å≤ëÃÏÇÁ̄

’̋ˇ ÅÉÎÇ›Ò ™Åì ¬̈Ùà̄˙ ÀÇÁ̧¯˙, ÎïÈ ÅÁ°ÏÇÎÇì. 
•Â êë≠‡ ÅÁâ√Ç¨˚̄˙ ’̋ˇ ÅÉÎÇ›Ò †Ç¨̆˙ ÅÉÛ àÇ®̈˘˙, ’⁄© Ù̊ı®̨ˇ ™Áfl ÅÁ̋ ÅÁë⁄ËȨ̀

ÎÒ ÅÉ®ÅÖ̃Ç. 
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À__Ó
Å≤Ì ÅÁÏëö: 0013G

ÅÁ«_ÇÓ: 0081 SCD / 009 MSG
ÅÂÉàÃ__Ç®: 011 x 54 x 12 
ÅÁ__ÙÆÚ: 08 †Ì (ÎÕ ÅÁâ√Ç¨˚̄˙)

ÅÁâ√__Ç¨˚̄˙ 
Ô__ÙŒ: à√Ç¨˚̄ ̇Á̧ÙÚ
ÅÁ÷_ÙÁ_í: 7.3 ’ÙÁí 
ÅÁ∑°Ò ÅÁfi__ÇÎÈ ÁËâ√Ç¨˚̄˙: 2.4 ’ÙÁí

∂__Ç†Ò ≤÷__≠
Î©§__È: 001~042 ’ÙÁí, 05/06 ̂≠êØ
Î•__≠õ: 2.5 ’ÙÁí, 008 ÎË¸ÇÉÎâ¸≠

®ò̈¯˙ ÅÁ°≠Å̈˘˙ ÅÁÏ°√̧¯˙
ÅÉŸª˝ : +55 ®ò̈¯˙ ≤ë–≠í̊
ÅÉ®Ô__̋ : -01 ®ò̈¯˙ ≤ë–≠í̊

à̧ÇÔÇì ’¸̄˙
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GPRS Phone
USER’S MANUAL

MODEL: G3100
Please read this manual carefully 
before operating your set. 
Retain it for future reference.

ENGLISH





E
N

G
L

I
S

H

3

G3100 Phone

G3100 has a polished style which provides users
with a better feel and more convenience.



For Your Safety
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All radio transmitters carry risks of interference with electronics in
close proximity.

GSM Phones must be switched off at all times in an
aircraft.

Do not activate near petrol stations, fuel depots,
chemical plants or blasting operations.

Switch off the phone in any area where you are
required by special regulations. For example, the
phone is not allowed to be used in hospital because
pacemakers and hearing aids can be affected.

Minor interference may affect TVs, radios, PCs, etc.

Do not hold the phone in your hand while driving.

Do not dismantle phone or battery.

Keep the phone in a safe place out of children’s reach
since it contains the detachable small parts and create
a choking hazard. 
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Do not touch the charger with wet hands.

Please note:

Unusable batteries should be disposed of in
accordance with relevant legislation.

Only use ORIGINAL accessories to avoid damage to
your phone.

Emergency call may not be available under all cellular
networks. Therefore, you should never depend solely
on the phone for essential communications such as
medical emergencies.

Important Information

This user’s guide contains important information on the use and
operation of this phone. Please read all the information carefully
for optimal performance and to prevent any damage to or misuse
of the phone. Any changes or modifications not expressly
approved in this user’s guide could void your warranty for this
equipment.

For your safety, use ONLY specified ORIGINAL
batteries and chargers.
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Overview
Part of the Phone ................................................................ 10
• Front of the Phone .............................................................. 10
• Rear of the Phone............................................................... 11

Key Description ................................................................... 12
• Alphanumeric Keys ............................................................. 14

Display Information
Display Information ............................................................. 15
• On-Screen Icons ................................................................. 15

Getting Started
Installation ............................................................................ 17
• Inserting the SIM Card ........................................................ 17
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Part of the Phone
Overview

Front of the Phone

1  Earpiece
2  Display Screen
3  Soft Left Key
4  Navigation Keys
5  Send Key
6  Star Key
7  Soft Right Key

8  END/PWR keys
9  Numeric Keys

10  Hash Key
11  Microphone
12  Ear Microphone

Connector
13  WAP Hotkey/

Clear key
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Rear of the Phone

1  Battery
2  Cable Connector/ 

Battery Charging Connector/
Hands-Free Car kit Connector

3  Battery Terminals
4  SIM Card Socket
5  Handstrap Hole
6  Battery Lock
7  Ear Microphone Connector

6

5 7

4

3

2

1
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Key Description
Overview

The following shows key components of the phone.

Keypad Description
Key Description

Soft Left Key / Soft Right Key
Each of these keys performs the function indicated 
by the text on the display immediately above it.

WAP Hotkey / Clear key
Used to connect to WAP directly by pressing this key.
Used to delete character(s).

Navigation Keys
Used to scroll through name, phone numbers, menus
or setting options.

Used to enter Message menu directly.

Used to scroll through names, phone numbers.

Send Key
You can dial a phone number and answer a call. 
If you press this key without entering a number, 
your phone shows the most recently dialed number.

Numeric Keys
These keys are used mainly to dial in standby mode 
and enter numbers or characters in editing mode. 
When you press these keys for a long time.

•  Used to call your voicemail box by 1.

• Used to call for international call by 0.

•  Used to call Speed dials by from 2 to 9.

< >

S
~0

9
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Overview

Key Description

Used to enter the vibration mode by pressing this key
for a long time.

Used to call by voice dial with long pressing this key. 
This key is also used as Ear mic. hook key when
connecting Ear mic.

END/PWR Key
Used to end or reject a call. This key is also used as 
Power Key. Pressing and holding this key for a few
seconds.

*

#

E
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Alphanumeric Keys
The alphabet and numerical keypad mapping relation are listed as
the following table.

Key Description

1 . , / ? ! - : ’ " 1

2 A B C 2 Ä À Á Â Ã Å Æ Ç a b c ä à á â ã å æ ç 

3 D E F 3 Ë È É Ê d e f ë è é ê 

4 G H I 4 | Ï Ì Í Î ˝ g h i ı ï ì í î ©

5 J K L 5 j k l

6 M N O 6 Ñ Ö Ø Ò Ó Ô Õ Œ m n o ñ ö ø ò ó ô õ œ 

7 P Q R S 7 ß Í p q r s ß ß

8 T U V 8 Ü Ù Ú Û t u v ü ù ú û 

9 W X Y Z 9 w x y z

0 [Space Key] 0 

Key Description
Overview
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Display Information
Display Information

The screen displays several icons the following describe each of
them you may see on the phone.

On-Screen Icons

Icon/Indicator Description

Tells you the strength of the network signal.

Call is connected. 

You can use GPRS service.

Shows that you are using a roaming service.

The alarm has been set and is on.

Tells you the status of the battery.

You have received a text message.

You have received a voice message.

You have received an E-mail.

You can set your phone into automatic answering
mode. 

You can view your schedule.

All audible signals are turned off.

General menu in profile.

Loud menu in profile.

Quiet menu in profile.
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Icon Description

Messages

Call Register

Profiles

Settings

Makkah

Organiser

Fun & Tools

Wap services

SIM Service (SIM Dependent)

Top Menu Icons

Icon/Indicator Description

Headset menu in profile.

Car menu in profile.

You can divert a call.

You can use Push message service through WAP.
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Installation 
Getting Started

Inserting the SIM Card
Locate the SIM card socket in the back of the phone. 
Follow the steps below to install the SIM card.

1. Remove the battery if attached.

2. Slide the SIM card into the slot,
under the silvery holders, with the
golden connectors facing down.

3. If you need to remove the SIM card,
press the upper part of SIM card
with the thumb, then carefully slide
it out of the SIM card slot.

Notice
•  Before installing always make sure that the phone is

switched off and remove the battery.

•  The metal contact of the SIM card can be easily damaged
by scratches. Pay special attention to the SIM card when
you handle and install. Follow the instructions supplied with
the SIM card.

� 
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Installation 
Getting Started

�

1. Place the battery on the back of the
phone.

2. Push it until you hear a click.

Installing the Battery
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Charging the Battery
To connect the travel adapter to the phone, you must have installed
the battery.

1. Insert one end of the travel adapter
into the bottom of the phone.

�

Getting Started

2. Connect the other end of the travel
adapter to an AC wall outlet.
Use only the included packing charger.

Warning

•  Do not force the connector as this may damage the phone
and/or the travel adapter.
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Disconnecting the charger

Disconnect the travel adapter from the
phone by pressing its side buttons.

�

Notice
• The battery delivered with your phone has to be fully

charged before using it.

• Do not remove your battery or the SIM card while charging.

• “Charging” is displayed on the screen after connecting the
travel adapter. Only if the battery is totally empty, Back light
is on without displaying “Charging”. Please note in this
case, it may require a longer initial charging time before
displaying “Charging” on the screen of the phone.
The charging time depends on the charger and the battery
used.

• The moving bars of battery icon will stop after charging
completely.

Installation 
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Powering On Sequence
Getting Started

To get started with the phone

1. Press and hold E key until you
hear a tone.

2. Depending on setting PIN code
request, you can enter PIN code or
not.

3.  If your phone connects to a
network, the network name will be
displayed shortly.

To turn off the phone
In standby mode, press and hold E key until you hear a tone.

� 

�



You can use the access codes described in this section to avoid
unauthorised use of your phone. The access codes (except PUK1
and PUK2 codes) can be changed by using [Menu 4-5-6]. 

PIN code (4 to 8 digits)
The PIN (Personal Identification Number) code protects your SIM
card against unauthorised use. The PIN code is usually supplied with
the SIM card. When PIN code request is set Enable, your phone
will request the PIN code every time it is switched on. On the
contrary, when PIN code request is set Disable, your phone
connects to the network directly without the request PIN code.

PIN2 code (4 to 8 digits)
The PIN2 code, supplied with some SIM cards, is required to access
some functions such as Advice of call charge, Fixed Dial number.
These functions are only available if supported by your SIM card.

PUK code (4 to 8 digits)
The PUK(PIN Unblocking Key) code is required to change a blocked
PIN code. The PUK code may be supplied with the SIM card. If not,
contact your local service provider for the code. If you lose the code,
also contact your service provider.
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Access Codes 
Getting Started
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PUK2 code (4 to 8 digits)
The PUK2 code, supplied with some SIM cards, is required to
change a blocked PIN2 code. If you lose the code, also contact your
service provider.

Security code (4 to 8 digits)
The security code protects the unauthorised use of your phone. It is
usually supplied with the phone. This code is required to delete all
phone entries and to activate “Reset settings” menu. The default
number is “0000”.



To select a menu in phonebook, press
[Names] in standby mode and then
scroll to a desired item.
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Phonebook
Accessing the Menu

Name Description

1 Search Allows you to search for a specific name,
number. 

2 Add new Allows you to add new names and numbers.

3 Speed dials Allows you to assign up to 8 ( 2 - 9 )
one-touch dial allocations.

4 Voice list Allows you to list phone numbers which is
attached voice.

5 Caller groups Allows you to show group list.

6 Copy all Allows you to copy entries from your Phone
memory to SIM card or from SIM card to
Phone memory.

7 Delete all Allows you to erase all the data in either your
phonebook or the SIM card to the phone
memory. 

8 Settings Allows you to set the memory and to search
item by Variable, name and number.

9 Information Allows you to check the status of memory,
SDN (Service Dial Number), and Own
number list.

Name Description
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Menu Tree
Accessing the Menu

1 Messages

1 Write message
2 Inbox
3 Outbox
4 Info service
5 Voice mail
6 Business card
7 Templates
8 Delivery report
9 Settings
0 Memory status

2 Call Register 

1 Missed calls
2 Received calls
3 Dialled calls
4 All calls list
5 Delete recent calls
6 Call charge
7 GPRS information

3 Profiles

1 Vibrate only
2 Quiet
3 General
4 Loud
5 Headset
6 Car

4 Settings

1 Alarm clock
2 Date & Time
3 Phone settings
4 Call settings
5 Security settings
6 Network settings
7 Reset settings
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5 Makkah 

1 Qiblah direction
2 City setting

6 Organiser

1 Scheduler
2 Phone book

7 Fun & Tools

1 My folder
2 Game
3 Melody composer
4 Graphic editor
5 Unit converter 
6 Calculator
7 World time
8 Auto Answer

8 WAP services

1 Home
2 Bookmarks
3 Push messages
4 Profiles
5 Go to URL
6 Cache settings
7 Security certifications
8 Reset profiles

9 SIM Service

This menu depends on SIM
and the network services.

Menu Tree
Accessing the Menu
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This menu includes functions related to SMS (Short Message
Service), voice mail, as well as the network’s service messages.

Write message [Menu 1-1]
You can write and edit text message up to 918 characters. Also, you
can check the number of characters.

1. Enter the Messages menu by pressing [Select].

2. If you want to write a new message, select Write message in the
menu.

3.  Input the message by using T9 text. For details, see How to Use
T9 (Page 29).

4. When you write the message, > key will be changed to attach.

5. When you finish writing your message, press [Options]. 
Then following option menu will be displayed.

Send
Sends the text message.

1. If you want to send the text message, enter the number you want.

2. Your phone asks you to enter the number that you want to send it
to. 

3. After sending it, your phone asks whether you will store the edited
message.

Messages [Menu 1]
Accessing the Menu



Save
Your phone asks whether you will save the edited message. 

Use template
The template is pre-defined message. You can add the template of
the list to the message when you edit it.

Use Business card
The items of the name card are a name,mobile,office,fax,and
email.You can add a namecard to the message.

Dictionary
If you add a word you use often, you can input it by pressing a key
once for each character.
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Note
• You can find received contents from other sender in My

folder [Menu 7-1].

Messages [Menu 1]
Accessing the Menu
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Accessing the Menu

How to Use T9

T9 allows you to input text quickly.

In T9, you only need to press the key with the corresponding
letter once. This is based on a built-in dictionary to which you
can also add new words.

• Writing words by using T9.

1. Start writing a word by using the keys 2 to 9. 
Press each key only once for one letter.
To write for instance ‘Girl’.

The word changes after each keystroke. Therefore you
shouldn’t pay too much attention to how the word appears
on the display until you have pressed all the appropriate
keys.

159 (1)

4 (For G) 4 (For i)

7 (For r) 5 (For l)
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To delete a character to the left, press C.

To insert several numbers, hold # down and key in the
numbers.

If you hold * down, you can change the type of
language. (You can also use options.)

Also, the phone supports three modes: Predictive (T9Abc,
T9ABC, T9abc), Multitap (ABC, abc), Numeric (123). 
If you want to change a mode, press # key.

Alternatively : Press * key and select insert
symbols. Select the desired character
and press Select.

2. When you have finished wirting a word, check whether the
word is correct.

•  If the word is correct : 
Press 0 and write the next word.

•  If the word is not correct : 
Search by U , D (Previous and Next word).

•  Alternatively : 
If there is no word you want you can add your own word.
Press < [Options] in the Predictive edit mode. Select
Add T9 dictionary Menu. You can see the following.

Messages [Menu 1]
Accessing the Menu
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3. To insert a punctuation mark, press 1 repeatedly until
the desired mark appears.

T9 languages
• You can select T9 Languages by selecting Menu. 

In T9 mode, you can also select T9 Off menu. 
(Default is T9 On)

Accessing the Menu

Input your
word

➭
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Inbox [Menu 1-2]
When you receive a text message, your phone shows the symbol
and stores it in the incoming message lists. Scroll to the desired
message by using U , D . In addition, you can see Delete all
for deleting all incoming messages at the bottom of the list. While
reading the message, press [Options] to access the available
options.

Reply
You can reply to the sender by message. 

Forward
You can forward the selected message to the other party.

Delete
The selected message is deleted.

Get number
If the selected message has the phone number, you can extract and
save it in a phonebook. Also, you can call by this number. 

Save attachments
You can save the attachment file such as symbol, picture, animation,
and sound.

Return call
You can call back to the sender who sent the message
automatically.

Messages [Menu 1]
Accessing the Menu
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Outbox [Menu 1-3]
When you enter this menu, you can see the outgoing call list. Scroll
to the desired message by using U , D and press < to see
the message. And if you want to exit Outbox menu, press >. 

In addition, you can see Delete all for deleting all outgoing
messages at the bottom of the list.

While reading message, press [Options] to access the following
submenus.

Forward
You can forward the selected message to the other party. 

Delete
The selected message is deleted.

Get number
If the selected message has the phone number, you can extract and
save it in a phonebook. Also, you can call by this number. 

Accessing the Menu
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Info service [Menu 1-4]
(Dependent to network and subscription)

Cell Broadcast messages (CB Message) are text messages by the
network to GSM phone users. They provide general information such
as weather reports, traffic news, taxis, pharmacies, and stock prices.
Each type of information has the number; therefore, you can contact
service provider. When you receive CB message, you can read it
following sequence:

Read 
1. When you receive CB message, it will be displayed on the

screen. You can read the message by scrolling U , D .
2. After reading the message, press E to return to the standby

mode. In addition, you can save it until another message is
reached. 

Receive 

• Yes

If you select this menu, your phone will receive the Cell Broadcast
message.

• No

If you select this menu, your phone will not receive the Cell
Broadcast message any more.

Messages [Menu 1]
Accessing the Menu
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Alert 

• Yes

If you select this menu, your phone will beep when Cell broadcast
message is received.

• No

If you select this menu, your phone will not beep despite Cell
broadcast message is received.

Languages 
You can select the language you want. Then your phone will receive
the cell broadcast message in your chosen language.

Topics (Dependent to network and subscription) 

• Add new

If you select this menu, you will add the CB message category in
Phone memory with its nickname.

• View list

If you select this menu, you can see CB message category which
you added. If you press [Option], you can edit and delete CB
message category which you added.

• Active list

You can select the CB message category in active list by pressing
[Select].

Accessing the Menu
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Voice mail [Menu 1-5]
You can listen to your voice message(s) and get the voicemail centre
number.

Listen to voice mail 
You can call voicemail centre if you want to listen to voice message.

Voicemail centre 
You can get the voicemail if this feature is supported by the network
service provider. When new voicemail is arrived, the symbol will be
displayed on the screen. Please check with your network service
provider for details of their service in order to configure the handset
accordingly.

1. Press key for 1 a long time in standby mode.

2. You can check the following submenus.

• Home 

The number dialed on the home network to listen to voicemail.

• Roam 

The number dialed when other networks to listen to voicemail.

Messages [Menu 1]
Accessing the Menu
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Business card [Menu 1-6]
It’s for editing the namecard. The items of the namecard are a name,
mobile, office, fax, and email. 

• Edit : You can edit a namecard.

• Delete : You can delete a namecard.

Templates [Menu 1-7]
It’s for editing pre-defined messages. You can see 11 pre-defined
messages in the list. You can save 6 templates before you edit.
But you can change them. The others are <empty>.

• Edit : You can edit a template.

• Reset : You can delete the template.

Delivery report [Menu 1-8]
You can read and delete delivery report messages.

Accessing the Menu
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Settings [Menu 1-9]

Message types 
Text, Voice, Fax, Natl. paging, X400, E-mail, ERMES

Usually, the type of message is set to Text. You can convert your
text into alternative formats, which are suitable for the device that will
be received the message. Contact your service provider for the
availability of this function.

Validity period 
This network service allows you to set how long your text messages
will be stored at the message center while attempts are made to
deliver them to you.

Delivery report 
If you set Yes in this menu, you can check whether your message is
sent successfully or not.

Pay for reply? 
When a message is sent, it allows the person to whom you sent the
message to reply and charges the cost of the reply to your telephone
bill.

Messages [Menu 1]
Accessing the Menu
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SMS centre 
If you want to send the text message, you can get the address of
SMS centre through this menu.

Paper 
You can choose one of papers you want while writing messages.

Memory status [Menu 1-0] 
If you select this menu, the phone shows an used memory and total
amount of memory. The total memory is the sum of SIM and Phone
memory.

Accessing the Menu
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Missed calls [Menu 2-1]
This menu shows recently missed numbers. You can call by this
number, also save and view date and time this menu as well as
writing messages.

Received calls [Menu 2-2]
This menu shows recently received numbers. You can call by this
number, also save and view date and time, as well as writing
messages.

Dialled calls [Menu 2-3]
This menu shows recently dialed numbers. You can call by this
number, also save and view date and time, as well as writing
messages.

All calls list [Menu 2-4]
You can save the phone number and check the date and time for a
call. Moreover, you can call back to the other party, as well as writing
messages.

Delete recent calls [Menu 2-5]
You can delete the all call records.

Call Register [Menu 2]
Accessing the Menu
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Accessing the Menu

Call charge [Menu 2-6]
Within these submenus, you can view the duration and the call cost
of your calls.

Call duration 
This function allows you to view the duration of your Last Call, All
Calls, Received calls and Dialled calls in hours, minutes and
seconds. You can also reset the call timers.

1. Press [Menu] in standby mode.

2.  Press 2 for direct access or use U and D to enter Call
register.

3. Scroll to highlight Call charge then Call duration and press
[Select].

Show call costs 
This function allows you to check the cost of your last call, all calls,
remaining and reset the costs. To reset the cost, you need the PIN2
code.

1. Press [Menu] in standby mode.

2.  Press 2 for direct access or use U and D to enter Call
register.

3. Scroll to highlight Call charge then Show call costs and press
[Select] to enter.
The following 4 submenus : Last call, All voice calls,

Remaining cost and Reset all.
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Settings (SIM Dependent)

• Set tariff 

You can set the currency type and the unit price. Contact your
services providers to obtain charging unit prices. To select the
currency or unit in this menu, you need the PIN2 code. 

1. Press [Menu] in standby mode.

2. Press 2 for direct access or Use U and D to enter Call
register.

3. Scroll to highlight Settings and Press [Select] to enter.

4. Select Set tariff.

• Set credit 

This network service allows you to limit the costs of your calls by
selected charging units. If you select Read, the number of
remaining unit is shown. If you select Change, you can change
your charge limit. 

1. Press [Menu] in a standby mode.

2.  Press 2 for direct access or use U and D to enter Call
register.

3.  Scroll to highlight Settings and press [Select] to enter.

4. Select Set credit.

Note
• The actual call cost may be different depending on network

features, billing, and tax.

Call Register [Menu 2]
Accessing the Menu
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• Auto display 

This network service allows you to see automatically cost of your
last call. If you select Yes in Auto display menu, you can see the
last cost when the call is released. 

1.  Press [Menu] in standby mode.

2. Press 2 for direct access or use U and D to enter Call
register.

3.  Scroll to highlight Settings and press [Select] to enter.

4.  Select Auto display.

Note
• When all units have been used, no calls can be made

except emergency calls. Depending on SIM card, you need
the PIN2 code to set a call cost limit.

Accessing the Menu



GPRS information [Menu 2-7]
You can check the amount of data transferred over the network
through GPRS. In addition, you can also view how much time you
are online.

Call duration 
You can check the duration of GPRS call. You can also reset the call
timers.

• Last call

• All calls

• Reset 

Data volume 
You can check the data volume.

• Sent

• Received

• All

• Reset all
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Call Register [Menu 2]
Accessing the Menu
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Profiles [Menu 3]
Accessing the Menu

In this menu, you can adjust and customize the phone tones for
different events, environments and caller’s group. 

Vibrate only [Menu 3-1]
• Activate : You can adjust the profile as Vibration if you need

vibration mode.

Quiet [Menu 3-2]
• Activate : You can adjust the profile as Quiet if you are in quiet

place. 

• Personalise : You can change the values of Profile submenus.

Note
• When your phone is connected to the Handsfree kit, it’ll be

automatically set to the Car profiles menu and when your
phone is connected to the Earmic, it’ll be automatically set
to Headset profiles menu then each submenu related to
them will be displayed automatically.
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General [Menu 3-3]
• Activate : You can adjust the profile as General. 

• Personalise : You can change the values of Profile submenus. 

Loud [Menu 3-4]
• Activate : You can adjust the profile as Loud if you are in a

noisy environment.

• Personalise : You can change the values of Profile submenus.

Headset [Menu 3-5]
• Activate : You can adjust the Profiles as Headset when you put

on a headset.

• Personalise : You can change the values of Profile submenus.

Car [Menu 3-6]
• Activate : You can adjust the Profiles as Car when you activate

Handsfree Kit.

• Personalise : You can change the values of Profile submenus.

Profiles [Menu 3]
Accessing the Menu
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A Group of Profiles submenus [Menu 3-x-x]
Profiles menu have the submenus as shown below.

Incoming alert type 
Allows to alert for the incoming call for adjusting environment.

Ring tone 
Allows to set the ringing tone for adjusting environment.

Ring volume 
Allows to set the ring volume for adjusting environment. 

Message alert type 
Allows to alert when receiving a message for adjusting environment:
Ring once, Vibrate, Silent.

Key/Effect volume 
Allows to set the keypad volume for adjusting environment. 

Accessing the Menu
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Auto answer 
Allows to set to answer automatically for adjusting environment.
Please note that only Car and Headset has this sub menu so that
you can activate this function.

• Off

Even though your phone is ringing, your phone will not answer
automatically.

• After 5 secs

After 5 seconds your phone will answer automatically.

• After 10 secs

After 10 seconds your phone will answer automatically.

Note
• If you set the Handsfree kit to the phone, you can’t activate

the vibration related with Incoming alert or Message alert
menu. Therefore, in Handsfree menu, you can view the
following submenus;

- Incoming alert : Ring, Silent

- Message alert : Ring Once, Silent

Profiles [Menu 3]
Accessing the Menu
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Settings [Menu 4]
Accessing the Menu

You can set the following menus for your convenience and
preferences.

Alarm clock [Menu 4-1]
You can set the phone to alarm at a specified within this menu. 

On
You can set the time (Hour and Minute) for raising the alarm.

1. Enter the menu.

2. Select On by pressing [Select], and then enter the alarm time you
want.

3. Press [OK].

4. Select the repeat period: Once, Daily, Weekly, and Monthly. 

5. If you set Yes in Power off alarm, the alarm signal sounds at the
time you set even if the phone is turned off.

Off 
You can cancel setting the alarm time.

1. Enter the menu.

2. Select Off by pressing [Select].

3. Clear alarm message is displayed.

4.  If you want to cancel, press [Yes]. If not, press [No]. 
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Date & Time [Menu 4-2]

Date 

• Set date

In this menu, you can set the date of your phone.

1. Enter the menu.

2. Select Set date by pressing [Select].

3. Enter the number you want to set the date.

4. Press [OK].

• Date format

You can set the Date format in this menu. 

Time 
The phone has its own clock. In this menu you can set the time and
select between the 12-hour or 24-hour time formats. 

1. Enter the menu.

2. Scroll to highlight Time by pressing [Select].

• Set time: 

You can set time of your phone in this menu. 

1. Select Set time by pressing [Select].

2. Enter the number you want to set the time.

3.  Select the AM/PM you want to set the time format by long
pressing U , D key.

4. Press [OK].

Settings [Menu 4]
Accessing the Menu
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• Time format: 

Your can select time format between 12-hour or 24-hour.

1. Scroll to highlight Time format by pressing [Select].

2. Select 12 hour or 24 hour you want by pressing [Select].

Phone settings [Menu 4-3]
You can set the phone figures you want. Scroll to highlight Phone
settings menu, and then press [Select]. 

Display settings 

• Screen saver 

If you don’t activate any function for 20 seconds, the picture will be
displayed in a standby mode.

• Call 

You can set the animation as making a call.

• Wallpaper 

You can select background picture in a standby mode.

• Welcome note 

You can set the displayed message as turning on a phone. 

• Greeting note 

If you select yes, this menu allows you select the standby display.
In text mode, you can edit the text.

Accessing the Menu



• Network name

If you select On, you can set network name displayed on the phone
as you want.

• Backlight 

You can set the light-up duration you want whenever you press a
key.

• LCD contrast 

You can set the brightness of LCD you want by
pressing U , D .

Serial port 

• FAX 

You can set the rate of serial port to 19200bps for using the
application between PC and fax.

• GPRS & Data 

You can set the rate of serial port to 115200bps for using PC
application for GPRS call and Data call. 

Languages 
You can select the language will be displayed. 
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Settings [Menu 4]
Accessing the Menu
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Call settings [Menu 4-4]
You can set the menu relevant to a call by pressing [Select] in
Setting menu.

Anykey answer 

• On 

If you select this menu, you can receive a call by pressing any key
except E key.

• Off 

If you select this menu, you can receive an incoming call by only
pressing S key. 

Send my number 
(network and subscription dependent)

• On 

If you select this, you can send your phone number to the other
party. That is, your phone number will be displayed on receiver’s
phone. 

• Off 

If you select this, you can’t send your phone number.

Note
• How to use Handfree portable:

If you want to use the handsfree portable(earphone), please
press the button # for a long time after inserting it to the
connector when incoming a call.

Accessing the Menu
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Call divert 
(network and subscription dependent)

The Call divert service allows to divert incoming voice calls, fax calls,
and data calls to another number. For details, contact your service
provider.

• All voice calls
Diverts voice calls unconditionally. 

• If busy
Diverts voice calls when the phone is in progress.

• If no reply
Diverts voice calls which you do not answer.

• If out of reach
Diverts voice calls when the phone is switched off or out of range.

• All data calls
Diverts to a number with a PC connection unconditionally. 

• All fax calls
Diverts to a number with a fax connection unconditionally.

• Cancel all
Cancels all call divert service.

The submenus
Call divert menus have the submenus as shown below.

• Activate 
Activating the corresponding service.

Settings [Menu 4]
Accessing the Menu
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- To other number 

Inputs the number for diverting.

- To favorite number 

You can check 5 diverted numbers. 

- To voice mail 

Forwards to message center. This function doesn’t include All
data calls and All fax calls menus.

• Cancel 
Deactivating the corresponding service.

• View status 
Checking the Status of the corresponding service.

Call waiting 
(network dependent)

If this service is Enable, you can accept a waiting (incoming) call. 

• On 
Activating the corresponding service.

• Off 
Deactivating the corresponding service.

• View status
Checking the Status of the service.

Accessing the Menu

Note
• You can select the number you want in Favorite menu. 



Minute minder 
If you select On, you can check the call duration by beep sound
every minute during a call.

Auto redial 

• On 

When this function is set on, your phone will make up to 10
attempts for a call after not connecting.

• Off 

Your phone will not make any attempts to connect the call after not
connecting.

Security settings [Menu 4-5] 

PIN code request 
In this menu, you can set the phone to ask for the PIN code of your
SIM card when the phone is switched on. If this function is activated,
you’ll be requested to enter the PIN code.

1. Press [Menu] in standby mode.

2. Press 4 key for direct access or use U and D to enter
Settings. 

3. Scroll to highlight Security settings menu.

4. Select PIN code request by pressing [Select].

5. You can view the following submenus. 

• On : Enable PIN code request.

• Off : Disable PIN code request.
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Settings [Menu 4]
Accessing the Menu



Phone lock 
You can use security code to avoid unauthorized use of your phone.
When you switch on your phone, your phone will request security
code always if you set phone lock to “On”. If you set phone lock to
“Automatic”, your phone will request security code only when you
change your SIM card.

• On

• Off

• Automatic

Automatic key lock 
When you enable Automatic key lock, keypad will be lock
automatically on an idle screen after 25 seconds without any key
requesting.

• On

• Off
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Accessing the Menu

Note
• If you want to lock your phone keypad manually, enter Top

menu and press * key.

• If you want to unlock your phone keypad, press < [unlock]
key and then press * key. But if you enabled Automatic
key lock before, your phone keypad will be unlock and then
after 25 seconds the keypad will be lock up again
automatically.



Call barring 
The Call barring service prevents your phone from making or
receiving certain category of calls. This function requires the call
barring password. You can view the following submenus. 

• All outgoing : 
The barring service of all outgoing calls.

• International :
The barring service of all outgoing international calls.

• International except home : 
The barring service of all international outgoing calls except home
network.

• All incoming : 
The barring service of all incoming calls.

• Incoming when abroad : 
The barring service of all incoming calls when abroad.

• Cancel all : 
You can cancel all barring service.

• Change passwd : 
You can change the password for Call Barring Service. 
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Settings [Menu 4]
Accessing the Menu



Fixed dial number (SIM dependent)
You can restrict your outgoing calls to selected phone number. The
numbers are protected by your PIN2 code.

1. Press [Menu] in standby mode.

2. Press 4 key for direct access or use U and D to enter
Settings.

3. Scroll to highlight Security settings menu.

4. Select Fixed dial number by pressing [Select].

5. If the PIN 2 code is correct, you can view the following submenus.

• Activate : You can restrict your outgoing calls to selected
phone number.

• Cancel : You can call without restricting phone number.

• Number list : You can view the number list saved as Fixed dial
number. 

Change codes 
You can change the access codes : Security code, PIN, PIN2.

1. Press [Menu] in standby mode.

2. Press 4 for direct access or use U and D to enter
Settings.

3. Scroll to highlight Security settings menu.

4. Select Change codes by pressing [Select].

5. If you want to change the Security code, PIN, PIN2, input your
original code, and then press [OK].

6. Input new Security code, PIN, PIN2, and verify them.

E
N

G
L

I
S

H

59

Accessing the Menu
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Network settings [Menu 4-6]
You can select the network which you will be registered either
automatically or manually. Usually, the selection of the network used
by the handset is automatic. 

Automatic 
The phone automatically selects network which is available in the
area.

Manual 
The phone will find the list of available networks and show you them.
Then you can select the network which you want to use if this
network has a roaming agreement with your home network operator. 

Preferred 
You can set a list of preferred networks the handset should attempt
to register with first, before attempting to register to any other
networks. This list is created from the handset’s predefined list of
known networks.

User define 
You can add entries or delete new ones from the network list. This
can even include new networks whose network codes are not known
to the handset. To do this, select and then enter the network code,
country code and network name.

Reset settings [Menu 4-7]
You can set the handset to the default configuration by selecting this
menu. In addition, you need Security code to activate this function.

Settings [Menu 4]
Accessing the Menu
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Makkah [Menu 5]
Accessing the Menu

This menu informs the direction of Makkah (Qiblah) for a prayer. If
you set the each sub menu manually, you can recognise the
direction conveniently wherever you are.

Qiblah direction [Menu 5-1]
1. Enter the menu by pressing U , D key and < [Select] key.

2. Point towards the earth’s magnetic north pole by a compass.

3. Point towards north by Qublah direction menu.

City setting [Menu 5-2]
This menu allows to set the city where you are.

Note
•  Place the compass horizontally and far away from a phone.

•  Do not place magnetic and electronic material around a
compass.

•  Do not place metal material next to the compass. 

•  Be careful for damage of the compass due to minor impact on.

•  Leave the points of the compass leveled until the motion stops.

•  If damaged by excessive shock, the compass may not function
properly.

•  Recommended to be used outdoors. If used indoors, the
compass may be affected by other electronic appliances, and
may not function properly.

•  Place and use the compass at least 30cm away from the ground
or the surface of a desk.
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Search
You can search a city which you want within only city database ina
phone. If you didn’t find a city, you can set a city manually after
calculating latitude and longitude.

1. Enter the menu by pressing U , D key and < [Select] key.

2. Input the city name.

Manual calculation
You can set a city which you want.

• Latitude
You can set a city with calculating a latitude.

• Longitude
You can set a city with calculating a longitude.

- Setting the latitude

- Setting the longitude

East

Set BackSet Back

West

Select BackSelect Back

City setting 2 Manual calculation 1

Latitude

Longitude

Search

Manual calculation

Makkah [Menu 5]
Accessing the Menu
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Organiser [Menu 6]
Accessing the Menu

Scheduler [Menu 6-1] 
On top of the screen there are sections for date and icons.
Whenever you change the date, the calendar will be updated
according to the date. And square cursor will be used to locate the
certain day. If you see under bar on the calendar, it means that there
is a schedule that day. This function helps to remind you of your
schedule and memo. The phone will sound an alarm tone if you set
this for the note.

For changing the day, month, and year.

Add new 
You can edit maximum 30 characters. You can take a note. You can
choose the following types of note. You can make up to maximum 20
notes. 

• Schedule 

Input the subject, the schedule time, the repeat time, alarm time by
pressing [Select].

Key Description Key                     Description

Yearly1 3

* #

U
D

Monthly

If you press these keys shortly,
you can set the alarm daily. 
In case of pressing for a long
time, you can set it weekly.
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• Repeat 
- Once : no repeat.

- Daily : repeat schedule daily for 5 days.

- Weekly : repeat schedule weekly for 5 weeks.

- Monthly : repeat schedule monthly for 5 months.

- Yearly : repeat schedule yearly for 5 years.

• Alarm time 

- On time : alarm on time you set already.

- 10 min before : alarm before 10 minutes from the schedule
you set already.

- 30 min before : alarm before 30 minutes from the schedule
you set already.

- 1 hour before : alarm before 1 hour from the schedule you
set already.

- 1 day before : alarm before 1 day from the schedule you
set already.

• Memo 
1. Select Add New by pressing [Select].

2. Scroll to highlight Memo.

3. Press [Select].

4.  Input the memo and then press [Select].

Organiser [Menu 6]
Accessing the Menu
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View day 
Shows the note for the chosen day. Use U , D to browse
through the note lists. If you set alarm for the note, Alarm watch is
displayed. Press [Options] to delete, edit the note you selected.

• Options 

- Edit

You can edit the subject, time, the repeat time and alarm time by
pressing [Select].

- Delete

You can delete the note.

View all 
Shows the notes that are set for all days. Use U , D to browse
through the note lists. You can use the same menu as “View date” 
by pressing [Options].

Delete past 
You can delete for the last schedule already is notified you.

Delete all 
You can delete for the all note(s).

Accessing the Menu
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Phone book [Menu 6-2]

Search 
(Calling from phonebook) 

1. Open the phonebook first by pressing [Names] in a standby
mode.

2. Search by Pressing [Select] to enter.

3. Depending on setting Search by, the below menu may not
appear.

• Name

• Number

4. You can find an entry by name and number.

5. Select [Search]. 

6.  You can check the names and numbers by pressing [List].

7. If you want to edit, delete, copy an entry, or to add the voice to
one, select [Options]. The below menu will be displayed.

• Edit : You can edit the name, number, E-mail, and fax
by pressing [OK].

• Delete : You can delete an entry.

• Write message : You can write message.

• Copy : You can copy an entry from SIM to phone or
from phone to SIM.

• Call : You can call thru the chosen entry.

• Voice : You can add the voice to the entry or change
the voice tag.

Organiser [Menu 6]
Accessing the Menu
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• Main number : You can select the one out of mobile, home,
office that you often use. The main number will
be displayed first, if you set this.

Add new 
You can add phonebook entry by using this function. 
Phone memory capacity is 200 entries. SIM card memory capacity
depends on the service provider. 
You can also save 20 characters of name in the Phone memory, and
you can save characters in the SIM card. The number of character is
SIM dependent feature.

1. Open the phonebook first by pressing [Names] in standby mode.

2. Scroll to highlight Add new, and press [Select] to enter.

3. Select the memory you want to save: SIM or Phone.

• SIM : You can add name and number for entry.

a. Write a name to add.
b. Press [OK], then you can input a number.
c. Press [OK].
d. If you want to add the voice, press [Yes].

• Phone : You can add name, mobile, home, office, fax no. and
E-mail address.

a. You can select among mobile, home and office by
pressing [select].

b. Write a name to add.
c. Enter the numbers following as mobile, home, office

by pressing [Next] for next step C for cancel and
< for saving or exit.

d. If you want to add the voice, press [Yes].

Accessing the Menu
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You should speak a word within 2 seconds, and the phone asks you
to speak it again to ensure the accuracy of voice recognition. After
voice recognition has finished, Voice is attached automatically.

Note
• The voice can only be attached to main number which you

set. For example, If you change main number voice will be
automatically attached changed number.

• You can add voice tag to phone number in SIM card. 
The voice tag can be erased removing or changing SIM card.
And voice tag attached to phone number in SIM card may be
attached to another phone number when you changed SIM
card. Why? The answer is that SIM card doesn’t contain
information about voice tag.

Organiser [Menu 6]
Accessing the Menu
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Speed dials 
You can associate any of the keys 2 to 9 with a Name list
entry. You can call directly by pressing this key for 2-3 seconds. 

1. Open the phonebook first by pressing [Names] in a standby
mode.

2. Scroll to Speed dials, then press [Select] to enter this menu.

3. Every Speed dials will be displayed.

4. If you want to add Speed dials, select <Empty>. Then, you can
search the name in phonebook.

5. If you select allocated name by Speed dials, you can view
following the submenus.

• Change : You can change the allocation of Speed dials
number. 

• Cancel : You can cancel the allocated Speed dials number.

Accessing the Menu
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Voice list 
You can see all phone numbers which contain voice. You can also
call directly by pressing [Send]. After selecting phone number by
using U and D press [Options], you can see following the
submenus.

• Play : You can play voice which is attached to phone number.

• Change : You can change voice which is attached to phone
number.

• Delete : You can delete voice which is attached to phone number.

• Call : You can call by selecting this menu.

Caller groups 
You can list up to 20 members per one group. There are 7 groups
you can make lists to.

1. Press [Names] to enter into the phonebook in standby mode.

2. Scroll to Caller groups item then press [Select] to enter this
menu.

3. Every Group list will be displayed.: Family, Friend, Colleague,
VIP, Group1, Group2 and Others.

4. Select Group name that you want to manage by pressing [Select].

Organiser [Menu 6]
Accessing the Menu



E
N

G
L

I
S

H

71

5. Then submenus below will be displayed.

• View member

- You can view the number list in Caller groups.

- You can select the member you want by pressing [Options]
then you can enable the submenu such as Edit, Delete, Write
message, Copy, Voice and Main number.

• Group ring tone

You can set the ring tone depending on Group.

• Group animation

You can set the animation for each group.

• Add member

You can add the member in Caller groups.

1.  Scroll to highlight Add member, and then press [Select] to
enter.

2.  The group member souldn’t be exceeded 20. Otherwise, the
error message will be displayed.

3. Press [OK] to add member.

• Delete member

You can delete the member already saved in phonebook.

• Rename

You can change group name.

Accessing the Menu
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Copy all 
You can copy/move entries from SIM card memory to Phone
memory or from Phone memory to SIM card memory.

1. Open the phonebook first by pressing [Names] in standby mode.

2.  Scroll to Copy all, then press [Select] to enter this menu.

3.  Then submenus below will be displayed.

• SIM to Phone : You can copy the entry from SIM Card to Phone
memory. 

• Phone to SIM : You can copy the entry from Phone memory to
SIM Card.

Delete all 
You can delete all entries in SIM, Phone, and Voice. This function
requires Security code.

1. Press [Names] to enter into the phonebook in standby mode.

2. Scroll to Delete all, then press [Select].

3. Then select a memory to erase: SIM, Phone, Voice.

4. And then you will be requested to enter Security code.

5.  Press [OK] or, press [Back] to cancel.

Organiser [Menu 6]
Accessing the Menu
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Settings 
You can set preferred memory which includes Variable, SIM or
Phone and preferred search which includes Variable, Name and
Number.

1. Open the phonebook first by pressing [Names] in a standby
mode.

2. Scroll to Settings, then Press [Select] to enter.

3. Then submenus below will be displayed.

• Set memory

1. Scroll to highlight Set memory, then press [Select] to enter. 

2. The three submenus are displayed.

- Variable : If you select Variable, the phone asks you
where to store whenever you add entries in
Phonebook.

- SIM : If you select SIM, the phone stores entries to
SIM directly without asking you where to store.

- Phone : If you select Phone, the phone stores entries to
Phone directly without asking you where to
store.

• Search by

1. Scroll to highlight Search by, then press [Select] to enter.

2. The three submenus are displayed. 

-  Variable : If you select Variable, the phone asks you how
to search the entries.

-  Name : If you select Name, the phone searches entries
by name.

-  Number : If you select Number, the phone searches
entries by number.

Accessing the Menu
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Information 

• Service dial number

Use this function to access a particular list of services provided by
your network operator (if supported by the SIM card).

1. Open the phonebook first by pressing [Names] in a standby
mode.

2. Scroll to Service dial number, then press [Select] to enter.

3. The names of the available services will be shown.

4.  Use U and D to select a service. Press [Send].

• Memory status 

This feature allows you to see how many free
and in-use are in your phonebook.

1. Open the phonebook first by pressing
[Names] in standby mode. Select
Information by pressing [Select].

2. Scroll to Memory status, then press
[Select] to enter this menu.

• Own number (SIM dependent)

You can check your own number in SIM card.

Organiser [Menu 6]
Accessing the Menu
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Fun & Tools [Menu 7]
Accessing the Menu

My folder [Menu 7-1]
All the contents downloaded through M-service or EMS such as
images, ringtones and etc, are available in the My folder menu.

In this menu you can check the contents, edit their name and,
eventually, set them as wallpapers or ringtones. 

Downloaded polyphonic ringtones must be activated in this menu in
order to make them available in the audio profiles ringtones list. You
can activate just one downloaded ringtone at once.

Note
You can edit EMS sounds and images respectively in the
Melody composer [Menu 7-3] and Graphic editor [Menu 7-4].
You can also attach this objects in an EMS message as
described in the Write SMS chapter [Menu 1-1].
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Game [Menu 7-2]
The phone offers you enjoyable games to play with.

Fun & Tools [Menu 7]
Accessing the Menu

Note
The Control keys are different for each game. But each game
has screens to explain the main control key (see key info.).
Other common control keys are below.  

[Common Key Function]

•  < [Soft 1 Key] : Start game, and Ok key

•  C [CLR] : Pause

•  > [Soft 2 Key] : Back

•  E [END] : Exit

•  U , D [Up,down key] : Volume control
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Melody composer [Menu 7-3]
You can compose ringing sounds as you want.

When you enter this function, the tone that you created previously is
displayed. To enter a new or edit an existing tone:

1.  Enter the desired notes. ( 1 ~ 7 : CDEFGAB)

2.  To adjust the characters of the note, do as follows:

• Duration : 8 shortens and 9 lengthens the duration
of the note or rest.

• Rest : 0 inserts a rest of the same duration as 
the previous note.

• Octave : * sets the octave for new notes.

• Sharp note : # makes the note sharp.

• Clear : C deletes each note. 

e.g) 28# fi 8#d1

Graphic editor [Menu 7-4]
You can edit picture or graphic from an existing image file as you
want.

1. To edit, choose the desired picture.

2. To adjust the picture, do as follows :

• Mode change : 

Toggle between play mode and move mode.

• Drawing and Erasing :

Toggle between drawing and erasing.

3. For help, press 0 for a long time.

Accessing the Menu
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Unit converter [Menu 7-5]
This converts any measurement into a unit you
want. There are 4 types that can be converted
into units: Length, Area, Weight and Volume.

1.  You can select one of four unit types by
pressing [Next] key.

2. Select the unit you want to convert by
pressing U and D . 

3. You can toggle between Current and Convert by long pressing
U and D .

4.  You can input the prime number after the decimal place by
pressing #.

5.  You can delete the number you want by pressing C.

6.  Press E key or [Back] key if you want to end the process for
converting the value.

Fun & Tools [Menu 7]
Accessing the Menu

Note

In edit mode, default is set in move mode and drawing.

With a * , you can move fast between pixels.
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Calculator [Menu 7-6]
This contains the standard functions such as +, –, x, / : Add,
Subtract, Multiply, Divide.

1. Input the numbers by pressing numeric keys. 

2. Press U key once for Add and long press for Multiply. Press
D key once for Subtract and long press for divide. 

3. Press * key to input Prime number and # key to input
Negative number. 

4. You can view the result by pressing [Result] key. 

5. If you want to continue the calculation, repeat the process. 

6. You can delete the number or sign you want by pressing C . 

7.  Press E key if you want to end the calculation process.

World time [Menu 7-7]
You can view the time for each city around the world.

when you press U , D shortly, you can view the city belonged
to the different time zone and when you press U , D long, you
can view the all of city on the same time zone. 

If you want to select the country you want, press [Set] key.

Accessing the Menu



Auto Answer [Menu 7-8]
Allow you to set your phone into automatic answering mode for
adjusting environment.

Off [Menu 7-8-1]
Allow you to inactivate the answering phone mode. 

General [Menu 7-8-2]
You can adjust the answering phone mode as General. 

Meeting [Menu 7-8-3] 
You can adjust the answering phone mode as Meeting. 

Driving [Menu 7-8-4] 
You can adjust the answering phone mode as Driving. 

User defined 1, 2 [Menu 7-8-5/6] 
You can personalize answering phone mode, as you want by
recording your voice.

The submenus [Menu 7-x-x]

• Activate 

Allows to Activate answering phone mode, which you selected.

• Listen to voice guide

Allow you to listen to current voice guide, which you selected.

• Record new voice guide

Allow you to record new voice guide for 15 seconds when you
select User defined menu.
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Fun & Tools [Menu 7]
Accessing the Menu



Recorded Messages [Menu 7-8-7] 
It shows the list of recorded messages including recorder’s name
and recorded time at the bottom of the screen. 5 Messages each for
30 seconds can be saved. 

• Play

Allow you to play the recorded messages. 

• Delete 

Allow you to delete the recorded messages.

• Call

You can call back to the sender who left messages.

Ringing time [Menu 7-8-8] 
Allow you to set your phone when the answering mode will be
activated. 

• After 3 Secs

After 3 seconds your phone will be activated to answering phone
mode. 

• After 5 Secs

After 5 seconds your phone will be activated to answering phone
mode. 

• After 10 Secs

After 10 seconds your phone will be activated to answering phone
mode. E
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Accessing the Menu
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Your phone supports services based on Wireless Application
Protocol (WAP). You can access services supported by your
network. The services menu allows you to get the information such
as news, weather reports, and flight times.

Home [Menu 8-1]
You can connect to the configured homepage of the activated profile.

Bookmarks [Menu 8-2]
When you enter this menu, you can see the bookmarks. Then press
< button to access available option, or press > to exit it.

• Connect : Connect to selected bookmark.

• Add new : Add a new bookmark manually.

• Edit : Edit the title and the address of the selected bookmark.

• Delete : Delete the selected bookmark from the bookmark list.

Push messages [Menu 8-3]
You can receive messages related with WAP which is included URL.
So you can connect to indicated URL directly.

Inbox 
You can read or delete the push messages.

Setting 
You can set push the messages.

WAP services [Menu 8]
Accessing the Menu
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Accessing the Menu

Profiles [Menu 8-4]
You can make up to 5 profiles and activate only one of them. Scroll
to the desired profile and press < to access available options.

• Activate 

You can activate the selected profile.

• Settings 

You can edit and change WAP settings of the selected profile.

- Homepage 
This setting allows you to enter the address (URL) of the site you
want to use as homepage. You do not need to type “http://” in
front of each URL as the WAP Browser will automatically add it.

- Display image 
You can select whether images on WAP cards are displayed or
not. 

- Conn. type 
The options for connection type are Continuous or Temporary
and depend on the gateway.

Temporary 

A non-confirmed (connectionless) service. 

Continuous 

A confirmed delivery mechanism but generates more network
traffic.
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- Conn. security 
The options are On and Off depend on the gateway you are
using.

- Gateway information
Most of WAP gateways do not require a User ID and Password. 
If your gateway need them to connect to it, then your network
should provide them, and you must set them up correctly before
trying to browse a WAP site.

- Bearer 

Data

GPRS

- Data settings 
These values of setting are provided by yours network.

IP address : Enter the IP address of the WAP gateway you are
using to access.

Dial number : Enter the telephone number to dial to access your
WAP gateway.

Call type : Select the type of data call.: Analogue or ISDN
(Digital).

Call speed : The speed of your data connection.

User ID : The user identity for your dial-up server (and NOT
the WAP gateway). 

Password : The password required by your dial-up server
(and NOT the WAP gateway) to identify you. 

WAP services [Menu 8]
Accessing the Menu
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- GPRS settings 
The service settings are only available when GPRS is chosen as
a bearer service.

IP address : Input the IP address of the WAP gateway you
access.

APN : Input the APN of the GPRS.

User ID : The users identify for your APN server.

Password : The password required by your APN server.

- Linger timer 
You can input timeout periods between 30sec, and 300sec. if any
data wasn’t input or transferred, the service will be unavailable.

• Rename 

Edit the Profile Name.

• Email server 

Save the URL of the E-mail server that you frequently use.

- Connect 
Connect to the E-mail server that you configured.

- Edit address 
Edit the URL of the E-mail server. 

Go to URL [Menu 8-5]
You can directly connect to the site that you want. You need to enter
the specific URL that you want to directly connect.

Accessing the Menu
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Cache settings [Menu 8-6]
You can remove the contents of Cache memory and change the
Cache check mode.

Clear cache 
The contents of Cache memory will be removed.

Check cache 
You can change the time for checking the Cache memory.

• Always 
The cache is always checked whenever URL is loaded or
navigated.

• Start only 
The cache is only checked when the WAP is started.

• Off 
The cache is never checked.

Security certifications [Menu 8-7]
A list of the available certificates is shown.

Reset profiles [Menu 8-8]
You can reset all the current settings of profiles to the factory default.

WAP services [Menu 8]
Accessing the Menu
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If you are on line, you can see the following menus.

❏  Home

This is the same as [Menu 8-1].

❏  Reload

This reloads the current page.

❏  Bookmarks

This is the same as [Menu 8-2].

❏  Save as bookmarks

Save the current URL as a bookmark. You can also edit the
bookmark title.

❏  Go to URL

Same as [Menu 8-5].

❏  Go to e-mail server

Connect to the E-mail server that you configured.

❏  Set as e-mail server

Save the current URL as an E-mail server.

❏  Save image

Save the browsed image.

Internet On-line menu
Accessing the Menu
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To be able to data or fax service, you need the communicate
software such as a data or a fax program. Before using these
functions, you need to connect your phone to a computer or make
sure that your phone is in connection with a compatible device.

Sending Data or Fax Calls
1. Connect your computer to the phone.

2. After starting the communicate software, make a call and transmit
a data or fax.

3. After the data or fax transmission, you can end the call by just
ending of the communicate software, pressing [End].

Receiving Data or Fax Calls
If you have separate numbers for voice, data and fax calls, your
phone recognizes the type of call.

Receiving Data or Fax Calls– Separate numbers 
(Multi-numbers)
To use a data or a fax service, the display shows which type of call
you are receiving.

To receive a data or fax call.

1. Connect your computer to the phone.

2. After starting the communicate software, accept a call and receive
a data or fax (if it is not answered automatically).

3. After the data or fax reception, you can end the call by just ending
of the communicate software, pressing [End].

How to Use Data and Fax call
Additional Functions
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Additional Functions

Receiving Data or Fax Calls–Single number
If you have a SIM card that does not support separate voice, data
and fax numbers, the phone does not recognize the type of incoming
call.

To use a data or a fax service, make sure that you want to receive a
data or fax call mode. You first have to set the phone to one of these
options in the call mode (Settings ➝ Call Setting ➝ Next Incoming)
sub menu.

To receive a data or fax call.

1. Press [Menu] in standby mode.

2. Select the call type you want (Voice, Data or Fax) and press
[Select].

3. Connect your computer to the phone.

4. After starting the communicate software, accept a call and receive
a data or fax (if it is not answered automatically).

5. After the data or fax reception, you can end the call by just ending
of the communicate software, pressing [End].

Once you have set your phone for a specific incoming call, it remains
set until you change it.

PC Sync
PC Sync is a program for data exchange PC & Phone by data
cable. Therefore, if you want to use this function, you have to
buy accessory kit. About more detail for using guide refers to
PC Sync Help file on the PC Sync CD.
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During a call, the following menus will be displayed, not in a standby
mode.

1  During a call

1-1  Putting a Call on Hold
You can place a call on hold or retrieve by just pressing the [Send]
key. When a call is made or answered, press the [Send] key to place
it on hold. When a call is held, press the [Send] key to make it active.

1-2  Making a Second Call
You can get a dial number from phonebook to make a second call. 
Press [Names] key then select Search. To save the dial number into
phonebook during call, press [Names] key then select Add new.

1-3  Swapping Between Two Calls
To switch between two calls, select the [Options] key, then select
Swap or just press [Send] key.

You can make one of two calls focused by pressing up/down arrow
key. If you want to end one of two calls, make the call you want to
end focused, then press [End] key when the call you want to end is
focused.

In call Menu 
Additional Functions
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Additional Functions

1-4  Answering an Incoming Call
To answer an incoming call, simply press the [Send] key.

The handset is also able to warn you of an incoming call while you
are already in a call. A tone sounds in the earpiece, and the display
will show that a second call is waiting. 

If Call Waiting is on, you can put the first call on hold and answer the
second, by pressing [Send] or by selecting the [Answer] key.

You can end the current call and answer the waiting call by selecting
the [Menu] key, then End & Answer. 

1-5  Rejecting an Incoming Call
You can reject an incoming call without answering by simply
pressing the [End] key.

When in a call you can reject an incoming call (1st call) by pressing
the [Menu] key and selecting Multiparty/End and Answer or by
pressing [End] key.

1-6 Controlling the volume during a call
You can control the volume during a call by pressing [Options] key
and selecting Volume followed by U or D . 



1-7  Muting the Microphone
You can mute the microphone during a call by pressing the [Options]
key then selecting Mute. The handset can be unmuted by pressing
the [Unmute].

When the handset is muted, the caller cannot hear you, but you can
still hear them.

1-8  Switching DTMF Tones on During a Call
To turn DTMF tones on during a call, for example, to allow your
handset to make use of an automated switchboard, select the
[Options] key, then DTMF On. DTMF tones can be turned off the
same way.

1-9  Calling up the messages or SIM Tool Kit
The Messages and SIM Tool kit main menu options can be reached
from the in-call menu by selecting the [Options] key, then Messages
or SIM Tool Kit (Screen name depends on the network operator’s
SIM). SIM Tool kit menu is shown only when SIM in the handset
supports SIM Tool kit service.
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In call Menu 
Additional Functions
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Additional Functions

2  Multiparty or Conference Calls
The multiparty or conference service provides you with the ability to
have a simultaneous conversation with more than one caller, if your
network service provider supports this feature.

A multiparty call can only be set up when you have one active call
and one call on hold, both calls having been answered. Once a
multiparty call is set up, calls may be added, disconnected or
separated (that is, removed from the multiparty call but still
connected to you) by the person who set up the multiparty call.
These options are all available from the in-call menu and are listed in
Section.

The maximum callers in a multiparty call is five. Once started, you
are in control of the multiparty call, and only you can add calls to the
multiparty call.

2-1  Making a Second Call
You can make a second call while you are already in a call. To do
this, enter the second number and press [Send]. When you get
second call the first call is automatically put on hold. You can swap
between calls by selecting the [Options] key then Swap.

2-2  Setting up a Multiparty Call
You can connect a call on hold to the currently active call to form a
multiparty call by selecting the [Options] key then Multiparty/Join
all.
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2-3  Putting the Multiparty Call on Hold
To put a multiparty call on hold, select the [Options] key then
Multiparty/Hold all.

2-4  De-activate the Multiparty Call on Hold
To de-activate a multiparty call on hold, select the [Options] key then
Multiparty/Join all.

2-5  Adding Calls to the Multiparty Call
To join an active call to the held multiparty call, select the [Options]
key then Multiparty/Join all.

2-6  Displaying Callers in a Multiparty Call
To scroll through the numbers of the callers who make up a
multiparty call on the handset screen, press U and D keys. 

2-7  Putting a Member of a Multiparty Call on Hold
To place one selected caller (whose number is currently displayed
on-screen) of a multiparty call on hold, select the [Options] key then
Multiparty/Exclude.

2-8  A Private Call in a Multiparty Call
To have a private call with one caller of a multiparty call, display the
number of the caller you wish to talk to on the screen, then select the
[Options] key and Multiparty/Private to put all the other callers on
hold.

In call Menu 
Additional Functions
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Additional Functions

2-9  Ending a Multiparty Call
The currently displayed caller of a multiparty call can be
disconnected by pressing the [End] key. To end a multiparty call,
press the [Options] key then select Multiparty/End multiparty.

Selecting the [Options] key then Multiparty/End all, will end all the
active and held calls.

2-10  Explicit Call Transfer (ECT)
If you have one caller on hold and another active call, you may
connect one call party to another call party and then leave the call.
This is done by selecting the Multiparty/Transfer option from the in-
call menu.



There are various accessories for your mobile phone. You can select
these options according to your personal communication
requirements.

Standard Battery

Portable Handsfree
This connects to your phone, allowing
handsfree operation.

Travel Adapter
This charger allows you to charge the
battery while away from home or your office.

Cigar Lighter Adapter
You can operate the phone and trickle
charge the phone's battery from your vehicle
by using the cigarette lighter charger.
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Accessories



Data Kit/CD
You can connect your phone to PC to
exchange the data between them.

Compass
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Note
•  Information and specification in this menu is subject to

change without prior notice. 

•  Accessories may be different in different regions; please
check with our regional service company or agent for further
enquiries.
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When using this unit, basic safety precautions as below should
be always followed.

• Do not touch the adapter with wet hands.

• Do not disassemble this unit. (Take it to a qualified service
technician when repair work is required.).

• Away from electrical appliance such as a TV, radio or personal
computer.

• The unit should be situated from heat sources such as radiators or
cookers.

• Do not drop.

• Do not subject this unit to mechanical vibration or shock.

• The coating of the phone may be damaged if covered with wrap or
vinyl wrapper.

• Use dry cloth to clean the exterior of the unit. (Do not use solvent
such as benzene, thinner or alcohol.)

• Do not subject this unit to excessive smoke or dust.

• Do not keep the phone next to credit cards or transport tickets; it
can be affected the information on the magnetic strips.

• Do not tap the screen with a sharp object; otherwise, it may
damage the phone.

• Do not expose the phone to liquid or moisture. 

• Use the accessories like an earphone cautiously. Do not touch the
antenna unnecessarily.

Care and Maintenance
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	  Caring for the Battery

•  You do not need to completely discharge the battery before
recharging. Unlike other battery systems, there is no memory
effect that could compromise the battery’s performance.

•  Use only LG batteries and chargers. LG chargers are designed
to maximize the battery life.

•  Do not disassemble or short-circuit the battery pack.

•  Keep the metal contacts of the battery pack clean.

•  Replace the battery when it no longer provides acceptable
performance. The battery pack may be recharged hundreds of
times until it needs replacing.

•  Recharge the battery if it has not been used for a long time to
maximize usability.

•  Do not expose the battery charger to direct sunlight or use it in
high humidity, such as the bathroom.

•  Do not leave the battery in hot or cold places, this may
deteriorate the battery performance.
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General
Product name : G3100

System : GSM 900 / DCS 1800MHz

Dimension : 110 x 45 x 21 (mm)

Weight : 80g (with standard battery)

Battery 
Type : Li-ion Battery 

Standard voltage : 3.7V

Battery full charge voltage : 4.2V

Travel charger
Input : AC 100~240V, 50/60Hz 

Output : DC 5.2V / 800mA 

Ambient Temperatures
Max : +55°C

Min : -10°C

Technical Data
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