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Safety Precaution / Measures 
Please comply with these precautions / measures to avoid dangerous or illegal situation and 
ensure peak performance of your phone. 

 

ROAD SAFETY COMES FIRST 

Do not use the phone hand-held while driving. Park the vehicle on the road side, 
if phone is hand-held. 

 

 

SWITCH OFF IN AIRCRAFT 

Switch your phone off while boarding an aircraft. Signal from your phone can 
affect aircraft system. You are legally obliged to comply with this 
recommendation. 

 

 

SWITCH OFF NEAR EXPLOSIVE 

Switch your phone off when entering any explosive area. Observe any provided 
guidelines or regulations. 

 

SWITCH OFF WHEN REFUELING 

Do not use your phone when refueling. You should keep your phone away from 
fuel and chemicals. 

 
 

SWITCH OFF IN HOSPITALS 

Switch the phone off in hospitals. Follow any instructions if provided. 

 
 

ENHANCEMENTS AND BATTERIES 

Use only approved enhancements and batteries.  Do not connect incompatible 
products. 

 

 

AVOID INTERFERENCE WITH PACEMEKERS 

Maintain a minimum of 15cm between mobile phones and pacemakers to avoid 
potential interference. 

 
 

USE QUALIFIED SERVICING 

You may only open the phone to replace the battery, SIM and microSD card. 
You must not open the battery under any circumstances. All other changes to 
this device are strictly prohibited and will invalidate the guarantee. 
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Phone Layout 
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1 Getting Started 

1.1 Battery 

The battery at its initial condition is charged to 50% full, and can be used after unwrapping. For 
the first three times of charging, do not recharge until the battery is totally exhausted, so that the 
battery can reach its best usage performance. 

1.1.1 Removing and installing battery 

1. When removing the battery, follow the steps: 

i. Press the battery back cover to unlock and slide it downwards to open the back cover. 

ii. Locate the battery groove at the bottom middle and lift the battery up as indicated by the 
arrow. 

iii. Remove the battery out from the phone. 

 

                            
 
 

2. When installing the battery, follow the steps: 

i. Slide the battery into the compartment in such a way that the metal connectors of the 
battery are aligned with the metal connectors of the phone. 

ii. Push the battery down into the compartment. 

iii. Place the back cover of the battery onto the phone squarely, and push in upward 
direction to engage the locks. 
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Warning: 

Make sure to power off the phone before taking out SIM card, otherwise your 
SIM card might be damaged. 

 

1.1.2 Charging 

While charging, the power supply indicator at phone’s screen icon zone will flash in a rotation 
manner, if the phone is off while charging, a charging animation will still appear, indicating that 
the phone is charging. If the phone is still being overused while the power supply is insufficient, 
the charging animation will appear on the screen after the charging has started for a while. 

When the power supply indicator at the screen’s icon zone shows full and stops flashing, it means 
charging has completed. If it takes place when the phone is off, the screen will display charging-
finished icon. The process generally takes about 2.5 hours. It is normal that the battery, the 
phone and the charger will become hot during the charging process.  

After the charging of the battery is complete, disconnect the phone and the charger from the AC 
power supply. 

 

Note: 

1. Battery must be charged in a well ventilated place with surrounding 

temperature at -10 ~+55 , and it is imperative that a charger provided 

by manufacturer is used. Using unauthorized charger might cause 
danger, which also violates warranty terms prescribed by the 
manufacturer. If the charging temperature is too high or too low, the 
phone will automatically give warning and stop charging, so as to 
prevent damages to battery. 

2. Using the phone while charging may extend the charging time. 

3. If battery gets fully discharged, the phone will automatically get switched 
off. 
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1.2 Connecting to a Network 

1.2.1 SIM card 

A valid SIM (Subscriber Identity Module) card must be inserted in the phone before using it. All 
information related to making connection to the network are recorded in the chips of SIM card, 
including the names, phone numbers and short messages you have stored in the SIM card. In 
order to prevent loss or damage of the information in the SIM card, it is necessary to avoid 
touching metal contact surface, and keep SIM card far from electric current and magnetic field. 

1.2.2 Inserting and removing SIM card 

1. When inserting SIM card, follow the steps: 

i. Remove all the external power connection and power off the phone. 

ii. Remove back cover and the battery. 

iii. Slide the SIM cards into SIM card socket (as shown in the image). 

                        

                     
 

2. When removing SIM card, follow the steps: 

i. Remove all the external power connection and power off the phone. 

ii. Remove back cover and the battery. 

iii. Slide out the SIM cards from the SIM card sockets. 

1.2.3 Inserting and removing memory card 

1. When inserting memory card, follow the steps: 

i. Remove all the external power connection and power off the phone. 

ii. Remove back cover and the battery. 

iii. Push the memory card cover in the direction indicated by the arrow to unlock and pull it 
upwards to open (as shown in the figure). 
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iv. Place the memory card into memory card slot with the metal connectors of the memory 
card facing down. 

v. Close the memory card cover and push it in the direction indicated by arrow to lock the 
memory card cover. 

 

                  
 

2. When removing memory card, follow the steps: 

i. Remove all the external power connection and power off the phone. 

ii. Remove back cover and the battery. 

iii. Unlock and open the memory card cover. 

iv. Remove the memory card and close and lock the memory card cover. 
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1.2.4 Power on/off phone 

Press and hold the Power/End Key for 3-5 seconds to Power ON. On getting ON the backlight 
brightens and animation is displayed. 

If Phone asks for a PIN code, enter the PIN Code and press “OK”. 

The Lock code for the phone in factory setting is 0000. 

Press and hold the Power/End Key for 3-5 seconds to Power OFF. 

1.2.5 Unlocking SIM card 

To prevent illegal usage, PIN (Personal Identification Number) code is adopted to encrypt for 
protection of your SIM card. Selecting this option and if having set up PIN code protection, you 
have to enter PIN code each time you start it, unlocking SIM card to use the mobile phone. Users 
can erase SIM card password; however, in this case SIM card cannot prevent illegal usage. 

1. Press and hold the Ring off key to power on the phone. 

2. Enter PIN1 code, use right function key to delete input-errors, left function key for "OK". 
For instance, if PIN1 setting is 1234, then enter the following input: 1 2 3 4 "OK". 

3. If there are three consecutive input errors, your SIM card will be locked up by the 
network, the phone will inquire PUK1 code. 

 

Note: 

Your service provider will set up a standard PIN (4 to 8 digits) number for your 
SIM card; you should change it into your private password as soon as possible. 

1.2.6 Unlocking phone 

To prevent phone from being illegally used, you can set up mobile phone lock password for 
protection. Selecting this option, you must input mobile phone lock password to unlocking it and 
make it normal. Users can power off mobile phone lock, but illegal usage cannot be prevented for 
mobile phone in this case. 

 Pressing the Ring off key continuously to start up mobile phone. 

 Input mobile phone lock Password, right function key to delete input-errors, left function 
key for "OK". 

For instance, if mobile phone Password is set up as 0000, then input the following: 0 0 0 0 "OK". 
If you forget mobile phone Password, you have to contact local authorized repair center, so as to 
unlock your mobile phone’s Password. 

1.2.7 Connecting to network 

After SIM card is successfully unlocked, the phone will automatically search available network 
(with searching showing on the screen). Once the connection is made, the name of the service 
provider will be displayed on the top central part of the text and graphic area. At this time your 
phone has been connected to the service network.  
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2 Basic Function 

2.1 Making a Call 

When the logo of service provider appears on the display screen, you can dial or receive calls. 
The information bar at the upper left corner of the display screen shows network signal strength 
(when there are 5 information bars the signal is strongest). 

The call quality is very likely to be affected by obstructions; therefore movement in a small area 
can effectively improve call performance. 

2.1.1 Making domestic calls 

Enter phone number, and then press Dial Key to make the call. If the user needs to change 
phone number, press right soft key to delete the numbers. Call state information will be shown on 
the screen after the called party ends the call. To enter and dial domestic call, follow the order: 

1. Area code 
2. Phone number 
3. Dial 

2.1.2 Dialing extension number of fixed-line telephone 

Some extension numbers of fixed-line telephone cannot be connected directly, you must dial the 
powerboard phone number, then press * key to power continually, until the screen displays "P", 
then dial extension number. 
You can dial extension numbers of fixed-line telephone in the following order: 
 

1. Area code 
2. Powerboard number 
3. P extension number 
4. Dial key 

2.1.3 Dialing international calls 

To make an international call, you may press * key to power continually, till the screen displays 
the pre-digit symbol "+" for international long distance call, which will enable you to make a call 
from any country without knowing the local international access code. You can enter numbers in 
the following sequence to make an international call: 

1. The pre-digit symbol, + 
2. Country code 
3. Complete phone number 
4. Dial Key. 

2.1.4 Dialing phone numbers in the call records 

Every phone number you have dialled or received will be stored in the list of phone call records. 
The latest dialled, received and missed numbers will be listed, according to their types, in the 
respective menu of dialled calls, received calls and missed calls. When call record list is full, the 
old numbers will be automatically deleted. To view the list, do the following: 
 

1. In standby state press Dial 1/2 key to view the record for dialled calls. 
2. All phone numbers in the list can be dialled directly by pressing the Dial key. 
3. When the list is displayed, press “OK” to read the details, then “options” to Save or Delete 

the number. 
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2.2 Emergency Calls 

As long as in the network service range (which can be confirmed by checking the signal strength 
bars on the top left corner of the screen), you can always call emergency service. If your network 
supplier does not provide roaming service in your area, the screen will display "Emergency", to 
inform you that only emergency call is permitted. If you are within the network service range, you 
can also make emergency calls even without the SIM card. 

2.3 Answering a Call 

To answer any incoming call, press dialing key or “answer” key. If an earphone has been 
connected, use the button on the earphone to answer a call, and if it is not convenient for you to 
press it, set automatic answer as on, assuring that the earphone is plugged on, so as to make 
calls automatically answered while the phone rings or vibrates. If Any Key answer function is 
chosen, pressing any key, other than Ring off key and right soft key, can answer an incoming call. 

2.4 Call Records 

Your phone can also store call records of the latest missed calls, received calls, dialled calls, the 
time of last call as well as total amount of received calls and total dialled calls for you. 

2.5 Call Options 

In connected state, press left soft key “Options” to enter call option, or press right soft key "H-
free" to activate speaker. Under activated-hands free condition, press right soft key “H-hold" to 
power off speaker. Operation methods of call options are the same as that of Function menu. 

This call options can only be viewed during call process, moreover, the functions of call waiting, 
call holding, and conference calls need service support. Please contact your service provider for 
more details. In call options, you can perform the following operations: 

 Hold Single call: Put the current call on hold. 

 End Single call: End the current call. 

 New Call: Enter new dialing interface. 

 Phonebook: Enter phone book menu. 

 Messages: Enter short message menu. Owing to restrictions of network engagement, 
MMS function is barred during call process. 

 Sound recorder: Record the current call. 

 Background Sound: Setup the background sound for the current calling. 

 Change Voice: Setup voice changer for current calling. 

 Mute: Enables you to make your voice response mute. 

 DTMF: Operations of DTMF powering on and off. 

 Conference*: Enter multiple party conference call state. By following the prompts, you 
can have the following functions: receive waiting calls, add them into multiple party call, 
maintain the multiple party call, talk privately with one party of the conference while 
maintaining all other callers, connect one party in the call conference with another party 
while exiting the multiple party call oneself, maintain one party of the multiple party call 
and end current call and all other maintained calls. 
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Note: 

The menu marked * items will only appear in special circumstances. For 
conference function, it is necessary to apply for service supply to corresponding 
service operator. 

2.6 Input Method 

This mobile phone provides the following input methods: 

Input Method Icon Explanation 

 
Upper case English input method. 

 
Lower case English input method. 

 
Digit input method. 

2.6.1 Key board 

In idle screen, press the left soft key to directly access the Menu. In idle screen, press the right 
soft key to directly access the Phonebook list. During menu operation, the current functions of 
the left and right soft keys are shown in the bottom line of the screen, and they are closely related 
to the current status of the phone. 

2.6.2 Navigation keys (up/down and left/right keys) 

Direction keys are used to readily access different functions which can be assigned by dedicating 
the keys by Dedicated Keys option in Settings. 

2.6.3 Pound key 

Press the pound key to enter "#". 

Press and hold the pound key in idle screen to activate/deactivate the Silent mode. 

When in an editing screen, press the pound key to change the input method. 

2.6.4 Number keys 

Press number keys (0-9) to enter numbers. 

Press and hold number keys (2-9) to start speed dial. 

You can also use number keys to select menus. If a number is shown before an option in menu 
list, you can select the option quickly by pressing the corresponding number key. 

2.6.5 Asterisk key 

Press the asterisk key to enter "*". 

Press the asterisk key twice in a row to enter "+", to make an international call. 
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2.6.6 Communication control keys 

Calling key is used to make a call after a number has been entered or selected from the phone 
book, or to answer an incoming call.  

Ending key is used to end a call during calling or conversation, or to quit the menu and return to 
idle screen. Press and hold the ending key for about five seconds to turn on/off the phone. 

2.6.7 Connection jack 

The connection jack is used to connect charger and headset. 

The following icons may be displayed in the first line of the screen. 

 

Signal strength for SIM1 

 

 
Signal strength for SIM2 

  Battery status 

Keypad locked 

Alarm activated 

Connected to the GPRS network 

Ring 

Vibration only 
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3 Phonebook 

You can store information such as names, phone numbers, and email address in phonebook. 
Phone numbers can be stored in your mobile phone or SIM card. The mobile phone can store up 
to 1000 records, the amount of phone numbers that SIM card can store vary with its capacity. 
In standby state, you can access this interface with the help of right soft key. 

3.1 Search 

Search allows you to search an entry in the Phonebook by entering the key letters or words of the 
name. 

You can fast locate the number of the person you want to contact. Enter the initial letter of the 
person’s name, and related records about it will display on the screen. Please use the Up / Down 
key to select the number as desired, and then press Dial Key to make a call. 

3.2 Add New 

You can add a new contact entry to the Phone Book, for the SIM1, SIM2 and phone memory.  

On selecting SIM1 and SIM2 to save the phone number, you get the following fields to edit: 

 Name 

 Number 

On selecting Phone memory to save the phone number, you get the following fields to edit: 

 Name 

 Number 

 Home Number 

 Company name 

 Email address 

 Office number 

 Fax number 

 Birthday 

 Caller picture 

 Caller ringtone 

 Caller group 

3.3 Caller Groups 

This mobile phone supports incoming call group function, you can select groups, view and edit 
group details under incoming call group list interface. 

 

Note: 

Member addition or reduction of incoming groups is only limited to phone record 
on the mobile phone. 
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3.4 Extra numbers 

This feature enables to enter SOS Number for SIM1 and SIM2. 

3.5 Speed dial 

This feature enables you set the speed dial status and assign number keys from 2-9 to 
phonebook numbers to quickly dial the number. 

3.6 Copy all 

This function enables you to copy all entries both from the SIM card to Phone / Other SIM and 
vice versa. 

3.7 Delete 

You can delete entries from the SIM card and Phone. 

To delete from SIM card or Phone select “From SIM1”, “From SIM2” (if both are inserted in the 
phone) and “From Phone” respectively to delete entries. 

You can select “One by One” to delete entries by selecting the particular phone number. 

3.8 Import/Export 
This function enables you to import/export the messages to phone/memory card. 

3.9 Settings 

This function enables you to check memory status and preferred storage location. 

3.9.1 Memory status 

It is the default storage location of the phone number. You can also select different storage 
location when saving a phone number. 

3.9.2 Preferred storage 

It enables to select your preferred storage location “SIM Memory” or “Phone Memory”. 
 

 

Note: 

 

If either of your storage location is already full, the phone will automatically save 
your message to the alternate location  

3.9.3 Fields 

It enables to setup vCard details, such as Home number, Company name, Email address etc. 

3.9.4 My vCard 

You can create your own card via vCard method. The options available are: 

Edit my vCard: Enables to edit the vCard by entering the following fields 

 Name 
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 Number 

 Home number 

 Company name 

 Email address 

 Office number 

 Fax number 

Send my vCard: Enable to send your vCard. 

3.9.5 VCard version 

This function enables you to set the version of your vCard. 



19 

 

4 Messages 

4.1 SMS 

The phone supports Short Message Service (SMS), and picture, animation, melody, and sound 
can be added in the Short message. Short message can also be created by using templates. 

4.1.1 Write Message 

You can create and send message by this option. 

Select Menu > Messages > SMS > Write Message, to create new message, SMS editor screen 
appears. You can write a message maximum of 612 characters. It also displays the length 
indicator counting backwards from 160 to 0 but it varies from page as you can write a 4 page 
message.  

Selecting Option provide following sub-options to perform: 

SIM1 done: This option provides you with various options to send the message using SIM1. 

SIM2 done: This option provides you with various options to send the message using SIM2. 

Use templates: It provides option to insert the templates available in the phone. 

Insert object: It provides option to insert object such as Picture, Animation, Melody and Sound 
from their respective folders. 

Text format: It enables you to define Text style, Alignment and New paragraph. 

Insert Contact Information: Enables to insert the name in the message from the phonebook. 

Insert bookmark: Enables to insert any bookmark in the message. 

Input Method: It enables to select the method how you want to edit the message. 

4.1.2 Inbox 

All received messages are saved in the inbox; you can edit or forward these messages and so 
on. 

Select SMS > Inbox; for SIM1 and SIM2 messages respectively you have to select the SIM by 
navigation key. On selecting the message, press Option to display the following options: 

Reply: Enables to reply to the sender of the message. 

View: Enables to view the current message. 

Chat: Enables to chat with the sender of the current message. 

Select Delete: Enables to delete the current message. 

Delete all: Enables to delete all the messages. 

Copy all: Enables to copy all the messages. 

Move all: Enables to move all the messages. 

Select export: Enables to export the current message to phone/SIM. 

SMS select hidden: Enables you to hide the selected message. 

To unhide the message go to idle screen and then type *123456#. On entering, this phone 
displays following option: 

 Display hidden SMS: Enables you to display the hidden SMS. 
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 SMS number Hidden: Enables you to add the phone numbers from which message 
are to be made hidden. 

Sort: Enables you to sort the messages according to date received or according to name. 

4.1.3 Outbox 

This folder contains the saved messages which are successfully sent to the destination. On 
selecting outbox, press Option to display the following options: 

Write message: Enables you to write a new message. 

View: Enables you to view the current message. 

Select Delete: Enables to delete the current message. 

Delete all: Enables to delete all the messages from outbox. 

Copy all: Enables to copy all the messages from SIM/Phone to phone/SIM. 

Move all: Enables to move all the messages from SIM/Phone to phone/SIM. 

Select export: Enables to export the messages to phone/SIM. 

4.1.4 Drafts 

This folder contains the saved messages, which have to be sent later. On selecting draft, press 
Option to display the following options: 

Send from SIM1: Enables to forward the message using SIM1. 

Send from SIM2: Enables to forward the message using SIM2. 

Edit: Enables to edit and forward the current message. 

Delete: Enables to delete the current message. 

Copy to phone / SIM: Enables to copy the message to SIM/Phone. 

Move to phone / SIM: Enables to move the message to SIM/Phone. 

Select export: Enables to export the current message to phone/memory card. 

Copy all: Enables to copy all the messages from SIM/Phone to phone/SIM. 

Move all: Enables to move all the messages from SIM/Phone to phone/SIM. 

Use number: Enable to extract the number from the message and then provides option to dial or 
save the number to phone book. 

Use URL: Enable to extract/use the URL address from the message. 

4.1.5 Templates 

Your phone contains 10 SMS which can be used commonly in your messages. You can edit or 
erase them. 

4.1.6 SMS settings 

SMS settings help in to edit the settings for the text messages. It provides following option: 

SIM1 message settings 

Profile Settings 

Enables to select the profile you have configured in your mobile phone.  
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Common settings 

 Delivery report: Enables to get the delivery notification by making the status ON 
/OFF. 

 Reply path: Enables to make out reply path by making the feature ON / OFF. 

Memory status 

It enables to check SIM and Phone memory status. 

Preferred Storage 

It enables to select your preferred storage location “SIM Memory” or “Phone Memory”. 
 
 

 

Note: 

 

If either of your storage location is already full, the phone will automatically save 
your message to the corresponding location  

 

SIM2 message settings: Please refer to the content in “SIM1 message settings”. 

4.1.7 Signature Settings 

Enables you to set the status of the signature Append/No Append and edit the message 
signature. 

4.2 MMS 

MMS stands for Multimedia Message Service, whose largest feature is its support for multimedia 
function, capable of transmitting multimedia format information such as texts, images and voice. 

MMS service needs service provider support, before use. Please confirm whether your SIM card 
supports this service or consult relevant service provider. If your phone supports MMS function, 
you need to make some necessary MMS setup before you can receive and send multimedia 
information. 

4.2.1 Write message 

You can create multimedia messages by this option. You can edit all the fields with the help of left 
soft key. The fields which can be inserted are: 

To: Enables to insert the main recipient number. 

Cc: Enables to enter carbon copy recipient. 

Bcc: Enables to enter blind carbon copy recipient. 

Subject: Enables to enter and edit subject. 

Edit content: Enables to edit content. 

4.2.2 Inbox 

This folder contains the multimedia message received from other users. 
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4.2.3 Outbox 

This folder contains the saved messages which are successfully sent to the destination. 

4.2.4 Drafts 

This folder is a temporary storage place for MMS that are waiting to be sent. 

4.2.5 Templates 

Your phone contains a default template of multimedia messages. 

4.2.6 MMS settings 

MMS settings help in to edit the settings for multimedia messages. The different options are: 

Compose: Enables to compose a multimedia message, including Creation mode, Picture 
resizing, Auto signature and Signature.  

Send: Enables to set Validity period, Delivery report, Read report, Priority, Slide timing, Delivery 
time for sending multimedia messages. 

Retrieve: Enables to set Home network, Roaming, Read report and Delivery report for receiving 
multimedia messages. 

Filter: Enables to set rejection of multimedia messages on some criteria:  

Anonymous – Allow / Reject 

Advertisement – Allow / Reject 

Server profile: Enables to activate and edit the server profile. Please contact your service 
providers for settings. 

Memory Status: Enables to view the memory usage ratio, used space and free space for 
multimedia message. 

 

Note: 

1. Cases of delivery report and anonymous transmission are related to the 
service provided by your service provider, for more information contact 
your service provider. 

2. Your phone has specially reserved certain available spaces for storing 
MMS. Saving a large amount of MMS might totally occupy this available 
storage capacity, therefore your phone might prompt your storage capacity 
is full. At this time you must first delete redundant information in all MMS 
mail directories, so as to ensure there is sufficient space for keep saving 
new MMS. 

4.3 Chat 

It is possible to set up two Chat rooms, to formulate "My Nickname" and “Destn. Number”, in this 
way chatting through short message with the other party becomes possible. 

4.4 Voice Mail Server 

When you cannot connect and answer a call, you can request the caller to leave a message 
through Voicemail service; afterward, you can listen to messages by accessing Voicemail. Voice 
Mail Server is a network service to which you may need to subscribe. For more information, 
contact your service provider. 
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Select Message > Voice Mail Server, to access this option.  

4.5 Broadcast Message 

Broadcast Message enables you to receive messages on various topics, such as weather or 
traffic conditions from your service provider (network service). For available topics and relevant 
topic numbers, and more information contact your service provider. 

The options available under this are: 

Receive mode: Enables to make receiving mode ON / OFF. 

Read message: Enables to read the messages received. 

Languages: Enables to set out the preferred language. 

Channel settings: Enables to set out the preferred channel. 

4.6 Schedule SMS 

Schedule SMS enables you to send the messages automatically at the desired date and time. To 
add a timing message, click left soft key, and the phone enables you to specify the details of the 
message. The various options that you can access are: 

Date: Enables you to enter the date at which the message has to be dispatched. 

Time: Enables you to set the time at which the message has to be dispatched. 

Phone Number: Enables you to enter the phone number to which the message has to be 
delivered. You can also search a contact from the phonebook. 

Content: Enables you to enter the contents of the message that you want to send. 

Sending Card: Enables you to select the SIM card from which the message has to be delivered. 

Remind Methods: Enables you to set the reminder, whether you want the message to be 
dispatched automatically or a popup tip should appear on the phone if the message is 
dispatched. 
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5 History 

You can view SIM1/SIM2 information related to call records, including Missed Calls, Dialled Calls, 
Received Calls and Delete Call Log, Call Time, Call Cost, SMS Counter, GPRS Counter. If you 
have inserted only one SIM card, you can see only one of the SIM card phone records. 

5.1 SIM1 history 

5.1.1 SIM1 missed calls 

You can see the latest missed calls. 

5.1.2 SIM1 dialled calls 

You can see the latest dialled calls. 

5.1.3 SIM1 received calls 

You can see the latest received calls. 

5.1.4 Delete SIM1 call logs 

Delete Missed calls, Dialled calls, Received calls and Delete all on the SIM1 card. 

5.1.5 SIM1 call timer 

View Last call, Dialled calls, Received calls and Reset all of the SIM1 card. 

5.1.6 SIM1 call cost 

View Last call cost and Total cost of the SIM1 card. You can also Reset cost and set the 
Maximum cost and the Price per unit of the SIM1 card. It requires network support. 

5.1.7 SIM1 SMS counter 

View and reset the numbers of short messages sent and received on the SIM1 card. 

5.1.8 SIM1 GPRS counter 

View the volume of GPRS last sent, last received, all sent and all received on the SIM1 card. You 
can also reset the counter on the SIM1 card.  

5.2 SIM2 history 
Please refer to the content in “SIM1 history”.  
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6 File manager 

You can use File Manager to organize your files in folders in the phone and memory card. 

If a memory card is inserted, the files stored on it are organized separately. 

Select Phone or Memory card and select Options to browse, copy, delete, and move files in 
folders. 
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7 Multimedia 

7.1 Audio player 

Audio player allows you to play audio files. The phone supports T-Flash memory card. You need 
to save music files to My Music folder to play directly. 

Play: Play the music files. 

Details: Check the details of music files. 

Add to ringtones: Add the music to ringtones. 

Refresh list: update the play list. 

Settings: Settings includes Auto Gen. List, List auto gen, Repeat, Shuffle, Background play and 
Sound effects. 

7.2 FM Radio 

You can use your phone to listen to FM radio stations once the original Headset is plugged into 
the accessories connector. 

Select Menu > Multimedia > FM Radio, to access radio controls, it also provides following 
options: 

Channel list: Enables check out the list off all the available channels.  

Manual input: Enables to set the channel and receive the channel manually. 

Auto tuning: Enables to search the channel automatically and reset the channel list. 

Settings: Enables to set the settings for “Background Play”, “Loud Speaker”, “Record Format”, 
“Audio Quality” and “Record Storage”. 

Record: Enables to record FM program while you are enjoying it. It can be processed by 
pressing OK Key. 

Append: If there is any record, then you can append record after it. 

File List: Enables to scroll over all of the records available in phone. 

7.3 Sound recorder 
You can use your phone to record sounds. It supports two kinds of recording formats: AMR and 
WAV. Select a format from settings in options. A call may also be recorded and saved to the 
phone or the memory card. 

Select Menu > Multimedia > FM Radio, to access radio controls, it also provides following 
options: 

New record: Enables to record a new sound. 

Play: Enables to play the current recorded sound. 

Append: Enables to append the current recorded sound. 

Rename: Enables to rename the already saved sound. 

Delete: Enables to delete the recorded sound. 

Settings: Enables you to specify the storage location, file format and the audio quality. 

Use as: Enables you to use the current recorded sound as ringtone in the current profile. 

Send: Enables you to send the current recorded sound as MMS. 
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7.4 Image viewer 

Image Viewer provides you with a quick view of the picture functions. You can view the pictures 
from the photos folder. 

View: Enables you to view the captured images. 

Browse style: You can view list style or matrix style. 

Use as: Enables you to send the image to wallpaper and screen saver. 

Send: Enables you to send the current image as MMS 

Rename: Enables you to change the name of the image. 

Delete: Enables you to delete the current image. 

Delete all files: Enables you to delete all the images files stored in the image viewer folder. 

Sort by: Enables you to sort the images in the Image Viewer by name, type, time and size. 

Storage: Enables you to set the storage location for the image. 
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8 Games 

Select Menu > Games, to access the game. 

Game interface offers option to select a game, user can select the following game from the 
interface: 

 Copter 

 Puzzle 

 Panda 

On selecting, any of the particular game users receive following options: 

Start Game: To start the game 

Game level: Enable to configure the game level.  

Best Grades: Enable to see best grades/score. 

Game Help: Display the introduction how to play the game 

Game interface also displays the Game settings option: 

 Game Settings 

You can configure your game settings such as background music and sound effect by this option. 
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9 Services 

9.1 SIM applicator / STK 

STK (SIM Tool Kit) is shown only if it is provided by your SIM card. For further details, please 
contact your network operator.  

9.2 WAP 

WAP function enables you to use the phone to surf the Internet. 

Homepage: Enables to connect browser to a homepage you set. 

Bookmarks: The phone displays a list of stored bookmarks. To add a page to bookmarks go to 
Bookmarks > Options > Add bookmark. 

Recent pages: Displays the recent pages visited. 

Offline pages: Displays the list of the pages which are offline and visited previously. 

Input address: Enables to enter the Address to visit that particular page. 

Service inbox: This folder stores all the messages from the operator and WAP functional 
messages. 

Settings: Enables to set the browser settings, including Select SIM, Edit account, Browser 
options, Service message settings, Clear cache, Clear cookies and Trusted certificates. 

9.3 Data account 

This function enables to set the account information: 

GPRS: Enables to specify Account name, APN, User name, Password, Auth. Type, Primary DNS 
and Secondary DNS. 
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10 Organizer 

10.1 Calendar 

You can use the phone’s calendar to keep track of reminders, calls you need to make, meetings 
and birthdays. You can set the calendar to sound an alarm for your task. 

Pressing the left soft key Option  enables to View Tasks, Add task, Jump To Date and Go to 

weekly view. 

View tasks: Enables to view tasks list and add tasks. 

Add task: Use Navigation key for moving to the day you want and press Options to select Add 
task. You can select task type such as: Reminder / Meeting / Course / Date / Call / Anniversary.  

Jump to date: Enables to input date to jump to date. 

Go to weekly view: enables to go monthly view and weekly view respectively. 

10.2 To Do List 
You can use your phone to keep track of all your Reminder, Meeting, Course, Date, Call and 
Anniversary. It displays all schedules for today and the future days, under the option menu, it is 
possible to Browse, Add, Edit, Delete, and Delete All. 

10.3 Alarm 

You can set the device to sound an alarm at a desired time. The mobile phone can set up at most 
five alarms, and supports shutdown alarm. 

Select Menu > Organizer > Alarm, to access alarm. 

To set the Alarm, select the time and set the Options: On /Off, Time, Repeat Type, Snooze time 
and Alert type. 

You can repeat the alarm Once, Everyday and User Defined. 

10.4 Calculator 

You can use your phone’s calculator to add, subtract, multiply and divide. 

1. Press the # key to enter decimal point. 

2. Press the up, down, left and right key and OK key to select +, -, x, /, +, = respectively. 

3. Press Clear to delete the figure. 

 

Note: 

 

This calculator is limited in accuracy, rounding off errors might occur. 

10.5 Unit Converter 

You can make the units conversion for weight and length. 

In the first entry field, select the format from which unit you want to convert and to which. 

In the second entry field, enter the value to be converted. 

After entering the value and pressing OK, automatically convert it into required value. 
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10.6 Currency Converter 

You can use your phone for converting currency. You have to select the amount and 
currency rate to convert. 

10.7 World Clock 

You can scroll to browse every city’s time zone in the world map. The related date and time 
will display at the bottom of the screen. 

10.8 EBook reader 

Your phone can be used to read the books by storing them *.txt file*. It supports view of 
UCS2, ASCII and UTF8 encoding documents. 

Select Menu > Organizer > E - Book Reader, to access/read the books stored in your 
EBook folder. 

 

Note: 

 

To open a book, the encoding of the file should be appropriate. 
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11 Settings 

11.1 Dual SIM settings 

You can set the dual-mode mobile phone according following options: 

 Dual SIM open 

 Only SIM1 open 

 Only SIM2 open 

 Flight mode 

11.2 User Profiles 

You can select your own user profile for the phone. 

Select Menu > User Profile, to access different profiles. 

 General 

 Meeting 

 Outdoor 

 Indoor 

 Headset 

 Silent 

You can activate and customize them as per your need. 

Activate: Enables to select the particular profile and activate it. 

Customize: Enables to set Tone setup, Volume, Alert type, Ring type, Extra tone, and Answer 
mode. 

11.3 Phone setup 

Select Menu > Settings > Phone Setup, to get access to these options: 

Time and Date: Enables to set time and date by setting home city, time/date, and format. 

Schedule power on / off: Enables to set the time for auto power on / off. 

Language: Enables to select the desired language for the display text. 

Prefer. input methods: Enables to select the desired input method for the default input method. 

Display setup: Enable to set display characters such as Wallpaper, Screen saver, Date and time 
and the operator name. 

Greeting text: Enable to edit and enter the words, as your greeting text once you switch on the 
phone. 

Shortcuts: Enables to set the shortcuts for the function you often used. 

Dedicated key: Enables to configure shortcut functions for the up, down, left, and right key 
respectively. 

LCD backlight: Enable to set the LCD backlight. 



33 

 

11.4 Call setup 

11.4.1 SIM1 call setting 

11.4.1.1 Caller ID 

This option enables you to set your caller ID by network, hide your caller ID or send caller ID. You 
can hide your caller ID only if it is supported by your network provider. 

11.4.1.2 Call waiting 

This option enables you to Activate / Deactivate call diversion and check the query status. 

11.4.1.2.1 Activate 

If activated, an incoming call is signaled by a call waiting tone when you are on another call. The 
number/name of the incoming call is displayed simultaneously. 

11.4.1.2.2 Deactivate 

Enables to cancel all the call waiting functions.  

11.4.1.2.3 Query Status 

Enables to enquire the current status from the network. 

11.4.1.3 Call divert 

Enables to set Divert all voice calls, Divert if unreachable, Divert if no answer, Divert if busy, 
Divert all data calls and Cancel all divert. 

11.4.1.4 Call barring 

It allows you to restrict the calls that you make and receive with your phone. You can set outgoing 
calls, incoming calls, cancel all or change barring password. It is a network based service. 

11.4.1.5 Line switching 

This option enables you to change the phone line in use. 

11.4.2 SIM2 call setting 

Please refer to the content in “SIM1 call setting”. 

11.4.3 Auto Redial 

This option enables you to set auto redial on/off. 

11.4.4 Call time display 

It enables you to on/off the call time display. 
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11.4.5 Call time reminder 

This option can provide prompts for a call running in certain duration of time. The following 
prompting methods are listed according to menu functions: 

 Off: To turn off the option. 

 Single: Enter a number between 1 and 3000 second to give prompt of call duration. 

 Periodic: Enter a number between 30 and 60 second as cycle, to give prompt on 
connection time at regular intervals. 

11.4.6 Auto Disconnect 

It enables you to disconnect the current call automatically after certain duration of time. You can 
on/off this option and set the time between 1 and 9999 seconds. 

11.4.7 Change Voice 

This option allows you to change your voice during an active call. 

11.4.8 Low Battery protect 

It enables you to on/off the low battery protect. 

11.4.9 Background sound 

This option enables you to play a background sound during an active call. You can also add your 
own sound. 

11.4.10 SMS Responsion 

This option enables you to type a message, which is delivered automatically to the caller, when 
you reject a call. 

11.5 Network Setup 

11.5.1 SIM1 network setup 

11.5.1.1 Network selection 

Search or select network can help search the network where you are. You can select the 
selection mode: Automatic or Manual. When you select automatic, the phone will make the 
preferential selection according to the network. When you select manual, you are required to 
select the same network as the registered network. 

11.5.1.2 Preferences 

Select the preferred networks from the list of available networks. The default network is the 
network where the SIM card belongs. 

11.5.2 SIM2 network setup 

Please refer to the content in “SIM1 network setup”. 
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11.6 Security setup  

11.6.1 SIM1 security setup 

11.6.1.1 SIM1 lock 

The PIN number can prevent the illegal use of your SIM card. You can set SIM1 lock On / Off by 
this feature. 

 

Note: 

 

If you input the wrong PIN code for thrice will ask PUK code. PUK is used to 
release and modify the locked PIN. If the PUK code is not provided or missed, 
please contact your network operator. 

11.6.1.2 Fixed dial 

This function enables to set the fixed dial option on or off. 

11.6.1.3 Barred dial 

This function enables you to set the barred dial option On or Off. 

11.6.1.4 Change password 

This option let you to change the password of your phone. 

11.6.2 SIM2 security setup 

Please refer to the content in “SIM1 security setup”.  

11.6.3 Phone lock 

You can lock or unlock the phone. Enter the password to activate or deactivate the phone lock. 
When the phone is locked, you will be required to enter the phone password. 

11.6.4 Private Protection 

You can set password to various applications of the phone so as to avoid unauthorized access of 
your phone. The default password is 0000. 

11.6.5 Auto keypad lock 

You can lock or unlock the phone keyboard and set the key lock time to 5 seconds – 5 min. 

11.6.6 Change password 

This option let you to change the password of your phone. 
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11.6.7 Firewall Setting 

11.6.7.1 Black List 

This function enables you to add the number/group in the black list and activating it enables you 
to block calls from that number/group. You can choose to close, reject all calls, accept phonebook 
numbers or to reject group. If you enable the black list, you can also specify whether you want to 
block the calls from a number/group everyday or any particular day and time. 

11.6.7.2 Group Setting 

This function enables you to create different groups with different settings to block all the numbers 
of the group. You can add numbers in the group by directly entering the phone numbers or you 
can select the contacts from the phonebook. 

11.6.8 Tracker 

This function enables you to trace the phone incase if it gets lost. If someone inserts another SIM 
card in your lost phone, you will receive an SMS from the new SIM card to know who is using your 
phone. The different options which are to be configured are: 

11.6.8.1 Status 

Enables to set the Status to On or Off. 

11.6.8.2 Setting 

Enables you to set the password for tracker, specify the bonding number to which the message 
should be sent in case the SIM is changed and edit the contents of the message. The default 
password for the tracker is “0000”. 

11.7 Restore Factory Settings 
All settings can be restored to factory settings with this function. The Lock code for the phone in 
factory setting is 0000. 
 

 

Note: 

 

On restoring, the phone to factory setting the default network setting will remain 
the same which is previously configured. 
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12 Disclaimer 

Features and specifications specified in this manual are subject to change without prior notice. 
Certain mobile phone features may not be activated by your service provider, and/or their network 
setting may limit the feature's functionality. Services and some features such as GPRS, email 
may be dependent on the network, SIM card, as well as on the compatibility of the devices used 
and content formats supported, and may require network/service subscription/solutions. Data 
transfer speeds are network dependent. In order for Bluetooth devices to communicate with one 
another, they must use the same Bluetooth Profile. To determine the profiles supported by other 
Videocon products, visit http://www.videoconmobiles.com. For other devices, contact their 
respective manufacturers. Certain Bluetooth features including those listed may not be supported 
by all compatible Bluetooth enabled devices, and/ or the functionality of such features may be 
limited in certain devices, or certain wireless carriers. Always demand for original Videocon 
mobile phones to protect against buying tinkered and/or used or tampered phones. Buy Videocon 
tested and Videocon certified compatible accessories and add-ons.  The warranty is applicable 
only for Videocon phones; the company is not responsible for any loss or theft. Always use 
Videocon original Enhancements (including batteries) for safety. The use of any other type may 
invalidate warranty applicable to the mobile phone and may also be dangerous. The phone is 
designed to operate using Lithium-ion batteries approved by the Videocon phone manufacturers. 
Using non approved batteries with the phone may result in poor performance and damage to the 
phone or its enhancements or attachments. The display and products visualization here are for 
illustrative purposes only. All features, functionality and other product specifications are based on 
the latest available information and are correct at the time of printing; however such product 
specifications are subject to change without notice based on newer versions and enhancements. 
The unauthorized copying of copyrighted material is not legal and is inimical to the provisions of 
the copyright laws of India and other countries. 

Kindly refer http://www.videoconmobiles.com website for newer versions of information provided 
in this manual, which might be of further use. 

http://www.videoconmobiles.com/
http://www.videoconmobiles.com/
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Appendix I Troubleshooting 

If you encounter problems while using the phone, or if it performs erratically, you can consult the 
information in the following table. If a particular problem cannot be resolved by using the following 
information, contact the dealer where you purchased the phone. 

Problem Possible causes Possible solution 

Poor 

reception 

The network signal is too 

weak at your current location, 

for example, in a basement or 

near a tall building, because 

wireless transmissions cannot 

effectively reach it. 

Move to a location where the 

network signal can be properly 

received. 

The network is busy at the 

current time, for example, 

during peak times, because 

there may be too much 

network traffic to handle 

additional calls. 

Avoid using the phone at such time, 

or try again after waiting a short 

time. 

You are too far away from a 

base station for your service 

provider. 

You can request a service area 

map from your service provider. 

Echo or 

noise 

Poor network trunk quality on 

the part of your service 

provider. 

Press the ending key and dial 

again. You may be switched to a 

better-quality network trunk or 

phone line. 

Poor local telephone line 

quality 

Press the ending key and dial 

again. You may be switched to a 

better-quality network trunk or 

phone line. 

Battery not 

charging 

properly 

The battery or battery charger 

is damaged. 

Contact the dealer. 

The temperature of the phone 

is below -10°C or higher than 

55°C. 

Adjust the battery charging 

environment to avoid extremes of 

temperature. 

Poor contact between the 

battery and charger. 

Check all connectors to make sure 

all connections have been properly 

made. 
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Shortened 

standby 

time 

The standby time is related to 

your service provider system 

configuration. The same 

phone used with different 

service providers’ systems 

will not provide exactly the 

same length of standby time. 

If you are located in an area where 

signaling is weak, temporarily 

switch off the phone. 

The battery is depleted. In 

high temperature 

environments, battery life will 

be shortened. 

Use a new battery. 

If you are not able to connect 

to the network, the phone will 

continue to send out signals 

as it attempts to locate a base 

station. Doing so consumes 

battery power and will 

consequently shorten standby 

time. 

Change your location to one where 

the network is accessible, or 

temporarily turn off your phone. 

You cannot 

switch your 

phone on. 

Battery power has been 

exhausted. 

Recharge the battery. 

SIM card 

error 

SIM card malfunction or 

damage 

Take the SIM card to your service 

provider for testing. 

SIM card is inserted 

improperly. 

Insert the SIM card properly. 

Debris on the SIM card metal 

area 

Use a soft and dry cloth to clean the 

SIM card metal area. 

Unable to 

connect to 

the 

network. 

SIM card invalid. Contact your service provider. 

You are not within the service 

area of the network. 

Check the service area with your 

service provider. 

Poor signal. Move to an open space, or if you 

are inside a building, move closer to 

a window. 

PIN Code is 

blocked. 

You have entered an 

incorrect PIN code three 

consecutive times. 

Contact your service provider. If the 

service provider provides the PUK 

code of the SIM card, use the PUK 

code to unlock the SIM card. 
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Unable to 

enter 

information 

into the 

phone 

book. 

The memory of the phone 

book is already full. 

Delete unnecessary data from the 

phone book. 

Unable to 

select 

certain 

features. 

Your service provider does 

not support these features, or 

you have not applied for 

services that provide these 

features. 

Contact your service provider. 
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Appendix II Abbreviations and Explanation 
 

GSM Global System of Mobile Communication 

GPRS General Packet Radio Service 

SMS Short Message Service 

WAP Wireless Application Protocol 

FDN Fixed Dialing Numbers 

SIM Subscriber Identity Module 

PIN Personal Identification Number 

PUK Personal Unblocking Key 

IMEI International Mobile Equipment Identity 

MCC Mobile Country Code 

MNC Mobile Network Code 

Call 

waiting 

A service provided by the network, which allows you to answer another 

incoming call without interrupting the active call, but it is different from 

conference call. You can only talk to one party while another party is 

held at the same time. 

Call divert 

A service provided by the network, which allows you to divert an 

incoming call to a specified number according to different 

circumstances. 

Roaming 

The phone is not used in the area of its local registered network. It 

includes international and domestic roaming. In this manual it refers to 

international roaming only. 

STK SIM Toolkit 

 


