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1 Repair Overview  

1.1 Label content 
  
   

    
   
 Conceptual picture 
 

 Content 

Line 1a 

(4,5/2,0) 
Sony Ericsson stylized name. 

Line 1b 

(4,0/20,0) 
Model name, “W550i”  

Line 2a 

(7,0/2,0) 

Type number of the phone (KRH), 

“Type: AAB-1022021-BV”. 

Line 2b 

(7,0/18,0) 

ROA and R-state identification field, 

“GHY1Y2Y3” 

Line 2c 

(7,0/23,0) 

Location code of where the phone is 
flashed, if applicable, 

“FFF” 

Line 3a 

(10,0/2,0) 

Country approval mark 1 

“FCC ID: PY7A1022021” 

Line 3b 

(10,0/17,0) 

Product number of the DPY kit in 
which the phone is packed. Printed 
without “DPY 101” and R-state, 

“0000/000” 



 
 Product Change Survey  
 
 

109 45-1/FEA 209 544/96 B 
Company Internal © Sony Ericsson Mobile Communications AB 

3(10) 

 

 
 Content 

Line 3c 

(9,0/26,6) 
SIM-card logotype (arrow towards 
narrow short side) 

Line 4a 

(13,0/2,0) 

Country approval mark 2 

“IC: 4170B-A1022021” 

Line 4b 

(13,0/17,0) 

Marking of origin. 

The line shall be printed as stated in 
chapter 3 in this document. 

Line 5a 

(16,0/2,0) 

Supplier’s identification for trace-
ability of the telephone, as desired by 
supplier (e.g. “S/N: nnn….” for serial 
number). 

Line 5b 

(16,0/16,0) 

Production week (flash), “yy’W’ww” 

(yy = year, ww = week) 

Line 5c 

(16,0/24,5) 

Repair week, if applicable. 

“Ry’W’ww” 

(y = year, ww = week) 

Line 6 

(19,0/2,0) 

Line 5a in bar code. 

As desired by supplier (e.g. only 
actual number). 

Line 7 

(22,0/2,0) 

Actual electronic serial number 
(IMEI) of the phone (KRH), 

“00000000-000000-0” 

Line 8 

(27,0/2,0) 
Line 7 in bar code (only actual 
number, without data identifier). 

Line 9a 

(33,0/2,0) 
CE approval symbol. 

Line 9b 

(33,0/8,9) 
The Notified body number. 
“0682” 

Line 9c 

(33,0/17,0) 
WEEE Trashcan without bar 

  

1.2 Software description 
You will find the software description in the MMI (>*<<*<*) at the bottom of the Software 
Info menu. 

Note the CXC is the same for several SW, you have go by the EUROPE_4 etc. when you 
identify the language variant (see below). 



 
 Product Change Survey  
 
 

109 45-1/FEA 209 544/96 B 
Company Internal © Sony Ericsson Mobile Communications AB 

4(10) 

 

 

Software Info  

R4AB048 

prgCXC 1250031_GENERI 

C_EL R4AB048 

 

LCD SW versions 

Main display 

Current: 0 

 

Camera SW versions 

Camera 

Current: 4.4 

 

ITP SW version 

CXC1250026_49 R2T 

 

Customization 

CDA 102426/12 R 1A 

Cxc1250032 R4AB048 

EUROPE_4 

 

Content version 

PA15 

 

Java SW version  

6.1 

 

LCD SW versions 
Main Display 
Current: 0 

 

TAC-numbers W550i and W550c: 

35744200 

35744300 
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EMMA 3 NAME 

 
MENU LANGUAGE [Convert to ISO 
codes] 
 CXC FS name 

W550 APAC [EN MS ID TL VI ZS] R4x 
English, Malay, Indonesian,Tagalog, 
Vietnamese,Simplified_Chinese/Mandarin CXC 125 0086 APAC_1 

W550 Thai [EN TH] R4x English, Thai CXC 125 0086 THAI 

W550c Chinese [EN ZS] R4x 
English, Chinese Simplified/Mandarin 
(ZS) CXC 125 0086 CHINESE 

W550 Hong Kong [EN ZH] R4x 
English, Chinese Traditional/Cantonese 
(ZH) CXC 125 0087 HONG_KONG 

W550 Taiwan [EN ZT] R4x 
English, Chinese Traditional/Mandarin, 
TW (ZT) CXC 125 0088 TAIWAN 

W550 EMEA1 [EN ET LV LT PL RU UK] R4x 
English, Estonian, Polish, Latvian, 
Lithuanian, Russian, Ukranian CXC 125 0031 EMEA_1 

W550 EMEA2 [EN CS HR SR SL SK] R4x 
English, Czech, Croatian, Serbian, 
Slovenian, Slovak CXC 125 0031 EMEA_2 

W550 EMEA3 [EN EL SQ] R4x English, Greek, Albanian CXC 125 0031 EMEA_3 

W550 EMEA4 [EN RO HU BG RU] R4x 
English, Romanian, Hungarian, 
Bulgarian, Russian CXC 125 0031 EMEA_4 

W550 EMEA5 [EN AR HE RU FR FA] R4x 
English, Arabic, Hebrew, Russian, 
French, Farsi CXC 125 0031 EMEA_5 

W550 EMEA6 [EN AR RU FR FA] R4x English, Arabic, French, Russian, Farsi  CXC 125 0031 EMEA_6 
W550 EMEA7 [EN TR RU] R4x English, Turkish, Russian CXC 125 0031 EMEA_7 

W550 EUROPE_1 [EN PT ES FR] R4x English, Portuguese, Spanish, French CXC 125 0031 EUROPE_1 

W550 EUROPE_2 [EN FR DE TR ST ZU ] 
R4x 

English, French, German, Turkish, 
Sesotho, Zulu CXC 125 0031 EUROPE_2 

W550 EUROPE_3 [EN DA NL FR DE] R4x English, Danish, Dutch, French, German CXC 125 0031 EUROPE_3 

W550 EUROPE_4 [EN FI DA IS SV NO] R4x 
English, Finnish, Danish, Icelandic, 
Swedish, Norwegian CXC 125 0031 EUROPE_4 

W550 EUROPE_5 [EN FR DE IT] R4x English, French, German, Italian CXC 125 0031 EUROPE_5 
W550 FR_1 [EN FR]  R4x English, French CXC 125 0031 FR_1 

W550 AMERICA_1 [AE CF XL] R4x 
US English, Canadian French, Latin Am. 
Spanish CXC 125 0031 AMERICA_1 

W550 AMERICA_2 [AE XL PB] R4x 
US English, Brazilian Portuguese, Latin 
Am. Spanish CXC 125 0031 AMERICA_2 
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OPERATOR SPECIFIC       

W550 CMCC [EN ZS] R4x English, Simplified_Chinese/Mandarin CXC 125 0089 CMCC 

W550 E_PLUS [EN NL FR DE ES TR]  R4x 
English, Dutch, French, German, 
Spanish, Turkish CXC 125 0031 E_PLUS 

W550 ORANGE_GEN [EN FR NL RO SK 
PL]  R4x 

English, French, Dutch, Romanian, 
Slovak, Polish CXC 125 0084 ORANGE_GEN 

W550 ORANGE_CH [EN FR IT DE]  R4x English, French,  Italian, German CXC 125 0084 ORANGE_CH 

W550 ORANGE_BE [EN FR NL DE]  R4x English, French, Dutch, German CXC 125 0084 ORANGE_BE 

W550 T_MOB_INT_A [EN DE NL CS PL TR]  
R4x 

Enlish, German, Dutch, Czech, Polish, 
Turkish CXC 125 0085 T_MOB_INT_A 

W550 T_MOB_INT_B [EN HU HR SK]  R4x English, Hungarian, Croatian, Slovak CXC 125 0085 T_MOB_INT_B 

W550 TIM_ITALY [EN FR DE IT]  R4x English, French, German, Italian CXC 125 0031 TIM_ITALY 

W550 VFE_1 [EN NL EL PT ES SV]  R4x 
English, Dutch, Greek, Potuguese, 
Spanish, Swedish CXC 125 0083 VFE_1 

W550 VFE_2 [EN FR DE IT AR HU TR]  R4x 
English, French, German, Italian, Arabic, 
Hungarian, Turkish CXC 125 0083 VFE_2 

W550 VFE_3 [EN FR NL DE HR SL]  R4x 
English, French, Dutch, German, 
Croatian, Slovenian CXC 125 0083 VFE_3 
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1.3 SI / Revision description 
The SI ref. is the original document; if you search on the first four digits in SI ref. you’ll find 
your version of it on CSPN. 
 

SI Date Header Label Identifier Mandatory 
Action 

Repair rev out 

13753-50809 2004-10-03 W550 Service Tests    
13891-51443 2005-11-08 W550 Menu “Master 

Reset” 
   

      

      
 

 

2 Additional Information 

2.1 Description of DPY/z variants 
Note:  

- The DPY/Z does not include a Co-brand label. The Co-brand label can be found in Part list / 
web shop. 

- The DPY/Z does not include front- and back-covers  

DPY no. Description Keyboard KRH 
DPY 101 2874/Z1 W550i/Swap Unit Latin KRH 101 320/1 
DPY 101 2874/Z2 W550i/Swap Unit Arabic KRH 101 320/2 
DPY 101 2874/Z3 W550c/Swap Unit Chinese KRH 101 320/3 
DPY 101 2874/Z4 W550i/Swap Unit Hebrew KRH 101 320/4 
DPY 101 2874/Z5 W550i/Swap Unit Cyrillic KRH 101 320/5 
DPY 101 2874/Z6 W550i/Swap Unit Bopomofo KRH 101 320/6 
DPY 101 2874/Z7 W550i/Swap Unit Thai KRH 101 320/7 
DPY 101 2874/Z14 W550c/Swap Unit/CMCC Chinese KRH 101 320/14 
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2.2 Description of DPY variants 
Note, All kits are not released, see Web shop for which variants are orderable. 

2.2.1 W550i and W550c  

DPY 101 2874/Z1 W550i/Swap Unit/Latin KRH 
DPY 101 2874/22 W550i/Universe Blue/India KRH 101 320/1 
DPY 101 2874/23 W550i/Universe Blue/Indonesia KRH 101 320/1 
DPY 101 2874/28 W550i/Universe Blue/Malaysia&Singapore KRH 101 320/1 
DPY 101 2874/38 W550i/Universe Blue/Vietnam&Philippines KRH 101 320/1 
DPY 101 2875/4 W550i/Orchid White/Baltic Generic KRH 101 320/1 
DPY 101 2875/6 W550i/Orchid White/Belgium KRH 101 320/1 
DPY 101 2875/13 W550i/Orchid White/Croatia KRH 101 320/1 
DPY 101 2875/14 W550i/Orchid White/Czech Republic KRH 101 320/1 
DPY 101 2875/15 W550i/Orchid White/France KRH 101 320/1 
DPY 101 2875/18 W550i/Orchid White/Germany KRH 101 320/1 
DPY 101 2875/19 W550i/Orchid White/Greece KRH 101 320/1 
DPY 101 2875/21 W550i/Orchid White/Hungary KRH 101 320/1 
DPY 101 2875/22 W550i/Orchid White/India KRH 101 320/1 
DPY 101 2875/23 W550i/Orchid White/Indonesia KRH 101 320/1 
DPY 101 2875/28 W550i/Orchid White/Malaysia&Singapore KRH 101 320/1 
DPY 101 2875/30 W550i/Orchid White/North Africa Generic KRH 101 320/1 
DPY 101 2875/31 W550i/Orchid White/Netherlands KRH 101 320/1 
DPY 101 2875/34 W550i/Orchid White/Nordic Generic 1 KRH 101 320/1 
DPY 101 2875/35 W550i/Orchid White/Nordic Generic 2 KRH 101 320/1 
DPY 101 2875/38 W550i/Orchid White/Vietnam&Philippines KRH 101 320/1 
DPY 101 2875/39 W550i/Orchid White/Poland KRH 101 320/1 
DPY 101 2875/40 W550i/Orchid White/Portugal KRH 101 320/1 
DPY 101 2875/49 W550i/Orchid White/Spain KRH 101 320/1 
DPY 101 2875/51 W550i/Orchid White/Switzerland KRH 101 320/1 
DPY 101 2875/54 W550i/Orchid White/Turkey KRH 101 320/1 
DPY 101 2875/57 W550i/Orchid White/UK KRH 101 320/1 
DPY 101 2875/77 W550i/Orchid White/Vodafone,SE KRH 101 320/1 
DPY 101 2875/78 W550i/Orchid White/Orange,CH KRH 101 320/1 
DPY 101 2875/80 W550i/Orchid White/O2,UK KRH 101 320/1 
DPY 101 2875/88 W550i/Orchid White/Oskar,CZ KRH 101 320/1 
DPY 101 2875/93 W550i/Orchid White/Mobitel,Slovenia KRH 101 320/1 
DPY 101 2875/96 W550i/Orchid White/Telstra,AU KRH 101 320/1 
DPY 101 2875/104 W550i/Orchid White/TDC,DK KRH 101 320/1 
DPY 101 2875/128 W550i/Orchid White/Telia Sonera,SE KRH 101 320/1 
DPY 101 2875/143 W550i/Orchid White/TIM,Greece KRH 101 320/1 
DPY 101 2875/144 W550i/Orchid White/Sunrice,Switzerland KRH 101 320/1 
DPY 101 2875/152 W550i/Orchid White/Debitel,Germany KRH 101 320/1 
DPY 101 2875/153 W550i/Orchid White/O2,Ireland KRH 101 320/1 
   
   
DPY 101 2874/Z2 W550i/Swap Unit/Arabic   

DPY 101 2875/55 
W550i/Mobile Phone/Orchid White/Middle East 
Generic KRH 101 320/2 

   
DPY 101 2874/Z3 W550c/Swap Unit/Chinese   
DPY 101 2874/20 W550i/Universe Blue/Hong Kong KRH 101 320/3 
DPY 101 2874/61 W550c/Universe Blue/China KRH 101 320/3 
DPY 101 2875/20 W550i/Orchid White/Hong Kong KRH 101 320/3 
DPY 101 2875/61 W550c/Orchid White/China KRH 101 320/3 
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DPY 101 2874/Z4 W550i/Swap Unit/Hebrew   
    KRH 101 320/4 
   
DPY 101 2874/Z5 W550i/Swap Unit/Cyrillic   
DPY 101 2875/42 W550i/Orchid White/Russia KRH 101 320/5 
   
DPY 101 2874/Z6 W550i/Swap Unit/Bopomofo   
DPY 101 2874/52 W550i/Universe Blue/Taiwan KRH 101 320/6 
DPY 101 2875/52 W550i/Orchid White/Taiwan KRH 101 320/6 
   
DPY 101 2874/Z7 W550i/Swap Unit/Thai   
DPY 101 2874/53 W550i/Universe Blue/Thailand KRH 101 320/7 
DPY 101 2875/53 W550i/Orchid White/Thailand KRH 101 320/7 
   
DPY 101 2874/Z14 W550c/Swap Unit/CMCC/Chinese   
DPY 101 2875/94 W550c/Orchid White/CMCC,China KRH 101 320/14 
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3 Revision History 

Rev. Date Changes / Comments 
A 2005-10-07 First revision 
B 2005-11-08 - Label content updated 

- “2.2 Description of DPY variants” has been updated 
- New SI added 
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