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The Menu System

call type’ other than speech.

Start here
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Position recall Call card numbers
Store Fixed numbers
Edit Answered calls
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Set Voice Mail
Missed calls
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Set alarm
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Ear volume
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Mail alert
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The Phone, Keypad and Display

keys

Antenna

Display

Indicator
light

Microphone

Navigation key:

4
I /
nector

(for charger and
other accessories)

Key Functions

YES, used to:

make calls, answer incoming
calls; put calls on hold and
switch between calls.
confirm selections and in-
puts.

enter a selected menu.

ON/OFF and NO, used to:

= turn the phone on or off.

= end calls, ‘reject incoming
calls.and cancel selections.

= back ‘up one level in the
menu system.

NAVIGATION KEY, press LEFT or
RIGHT (or press and hold) to
access and move through the
menu system.

CLR (Clear), used to

= erase digits from the display.

= mute the telephone.

= return to standby from the
menu system.

0

&N

Indicators in the Display

NUMERIC KEYS, used to enter
the digits 0-9 and to enter text.
The 0 key also enters the inter-
national prefix (+) if held down.

STAR, used to:
= enter the % character.

= enter a pause character (=) if
held down.

HASH, used to:

= enter the characters # or 3.

= recall a phone number from
the Phone Book.

VOLUME KEYS on the side of the

phone, used to:

= change the earpiece volume
during a call.

= reject an incoming call, if
pressed twice.

Signal strength.
The more bars that are shown,
the higher the signal strength.

Battery meter.

The fuller the icon, the more
power there is.

The keypad is locked.

All incoming calls are diverted
to another number.

The ring signal is turned off.

You have received a text mes-
sage.

You have received a voice mail.
The alarm is set.
The line currently selected. (Re-

quires that you have the Two
Line Service.)



Congratulations...

...and thank you for choosing the S 868, a mobile
phone specially suited for the demanding user of com-
munication tools. Retaining the slim, streamlined size
that has become associated with the Ericsson family of
phones, the S 868 sets a new standard for others to
follow.

Apart from its unique toughness and extraordinary
sound quality, the S 868 supports Dual band operation,
which extends the potential for efficient network us-
age. Especially if you frequently use your phone in‘ur-
ban areas or travel abroad.

Like the other phones from Ericsson, the S 868 is pro-
duced to meet the highest quality. standards.

This guide introduces you to your S 868 and shows you
how to get the most out of it. Before you start, please
read the ‘Guidelines for Safe and Efficient Use’.

Please note that some of the functions and services de-
scribed in this user’s guide are depending.on your
choice of network operator. Shouldyou needadditional
information on how to use them, contact youroperator.

Press &= >to enter the menu system. See inside the cover.

Mobile Internet

When you are on the move and in need of communica-
tion and information, Mobile Internet is the answer.

Mobile Internet is-a service supplied by Ericsson to fa-
cilitate easy communications and rapid information re-
trieval, wherever you are. It gives you access to on-line
customer services, on-line user manuals, and useful in-
formation when you are out travelling. It allows you to
download various communication software which will
ensure you achieve optimum results from your Ericsson
products.

If you run into any problems, there are help texts con-
nected to the different Mobile Internet pages.

The Internet address to Mobile Internet s
http://mobile.ericsson.com/mobileinternet

To get access to the service you also need a user id and
a password. The first time you log on, please use the
following:

User Id: mobile
Password: internet

Note that you must change user id and password the
first time you log on to Mobile Internet.



To be able to use your phone, you need to have a sub-
scription to a network. This is obtained from the net-
work operator.

The services included in your subscription depend on
your choice of operator and/or subscription. Therefore,
some of the services and functions described in this
manual may not be accessible to you. If you want a
complete list of the services included in your subscrip-
tion, please contact your network operator.

GSM 900/1800 Dual Band

The Ericsson S 868 is a dual band phone, which means
that you can use your phone in two different kinds of
networks — the GSM 900 and the GSM 1800 (also called
PCN or DCS 1800) systems.

The GSM 1800 system is practically. the same as the
GSM.900 system. The difference -between the two is
that they use different frequencies. GSM 900 uses 900
MHz frequency, whereas GSM 1800 uses 1800 MHz.

A dual band phone that combines the two standards
can use both frequencies. This considerably increases
capacity in densely populated urban areas, and conse-
quently_dimproves ‘the coverage offered by your
network operator. It will also offer you enhanced inter-
national roaming, thanks to the additional networks
now available when you are out travelling.

The switching between the two systems is done auto-
matically and seamlessly, which means that you can
use your phone without ever having to consider which

SIM & PIN

General Information

Operators & Subscription

system is.best at the time. This'is taken care of by the
networks. However, you should note that the functions
offered and the network coverage differ depending on
your choice of operator and/or subscription.

&

You will obtain a SIM (Subscriber Identity Module) card
with your subscription. The SIM card contains a com-
puter chip that keeps track of your phone number, the
services you have ordered from your network operator
and your Phone Book information, among other things.

Your SIM card is supplied with a security code or PIN
(Personal Identity Number), which you need in order to
gain access to the network. Your PIN may also be re-
quired when you want to change settings in your
phone. Furthermore, some operators may have
services that require a second PIN, your PIN2. You will
find your PIN (and PIN2) in the information from your
operator.

Every time you turn on your phone, it prompts you to
enter your PIN. If the PIN is entered incorrectly three
times in a row, the SIM card will be blocked. If this hap-
pens you can unlock it by using your PUK (Personal Un-
blocking Key code), which you also get from your op-
erator.

You should be careful with your PIN, since it is your pro-
tection against unauthorized use of your phone and
subscription.

Press &= >to enter the menu system. See inside the cover.



Preparing Your Phone for Use

The SIM Card @ Open the holder.

When you register as a subscriber with a network
operator, you obtain a SIM card.

SIM cards come in two sizes. One is the size of a credit
N card, and the other is considerably smaller (about the
size of a regular stamp). The S 868 uses the smaller
card. Many operators deliver credit card sized SIM cards

which have a perforated smaller card that you can take
out easily.

Before you can use your phone, you must insert the SIM
card into the phone.

To Insert the SIM Card

To insert the SIM card, remove the battery (if attached)
and follow these steps:

© Release the SIM card
holder by sliding it
in the direction of
thearrow.

Make certain that the
cut corner is top
right.

© Slide the SIM card
‘ into the holder.

Press &= >to enter the menu system. See inside the cover. 3



O Close the holder.

© Lock the holder by
pressing it down and
sliding it in the di-
rection of the arrow
in the picture.

The Battery

Your mobile phone comes with a nickel metal hydride
(NiMH) battery.«Thesbattery is not charged when you
buy your phone; but there may be enough power to
turn on the phone. We recommend that you charge the
battery before you use the phone.

To Attach the Battery to the Phone:
© Place the batteryon the back of the phone.

@ Press the battery upwards and against the
phone until it snaps into place.

To Remove the Battery

Make sure that the/phone is turned off before removing
the battery (see"hext chapter). Then:
© Press the catch on
the bottom of the
battery.

@ Lift the battery up
and away from the
phone.

To Charge the Battery
Make sure that the battery is attached to the phone.
Then:

© Connect the charger to the mains. (The box may
contain more than one mains plug. In this case,
use the one that fits the wall socket.)

Press &= >to enter the menu system. See inside the cover.



A green indicator on the charger lights up. If
not, make sure you have put the plug into the
charger correctly. (You may have to press hard.)

® Connect the clear plastic plug on the charger
cable to the charger. It is correctly inserted
when it snaps into place.

© Connect the other
end.of the cable to
the phone according
to'the picture. The
flash symbol on the
plug must face up-
wards. Note that you
may have to press

Press &= >to enter the menu system. See inside the cover.

The phone will automatically start charging thebattery
when you attach the'charger. To indicate charging:

= the battery.meter'in.the display is continuously
filled and emptied:

= theindicatomon top of the phone shows a steady
red light (green, if the phone is turned on).

When the battery is fully charged, the battery meter in
the display will show full and the‘indicator on top of the
phone will show a'steady green light.

Itis possibleto use the phone while the battery is being
charged.<This will, however, increase the charging
time;

To Disconnect the Charger

® Twist the plug con-
nected to the phone

upwards and pull it
out.

When to Charge the Battery

The nickel metal hydride battery that comes with your
phone can be charged whenever you wish without
losing performance. This is not the case with the
cheaper nickel cadmium type batteries, often sold as
accessories from other suppliers. For optimal talk and
standby time in the long run, we recommend that you
only use Ericsson original batteries with your S 868.

To remind you that the battery will soon need to be
charged or replaced with a charged one:



= an alarm signal (a long beep) sounds and the mes-
sage ‘Battery low’ appears for ten seconds in the
display.

= the indicator light on top of the phone starts blink-
ing red.

Note! |If the phone is left turned on, the low battery alarm will
be repeated several times and, finally, the phone will
turn itself off when the battery is no longer able to
power it satisfactorily. It might be possible to turn the
phone on again, but you will not be able to make or re-
ceive any calls. You should charge the battery or re-
place it with a charged one.

Press C=_x>to enter the menu system. See inside the cover.



Turning On the Phone

Note!

To turn on the phone:

O Press and hold down the NO (ON/OFF) key until
you hear a click. The display prompts you to
enter your PIN.

@ Enter your PIN. The digits appear as stars in the
display. If you make a mistake while entering
your PIN, erase the wrong digit by pressing the
CLR key.

© Press YES.

If you enter your PIN correctly, ‘ERICSSON’ will appear in
the display. The phone will then search for a'network.

If your PIN is entered incorrectly three times in'a row,
the SIM card will be blocked and you will have to un-
block it using your PUK code. See chapter ‘Security’.

When a network is found,ithe phone beeps three times.
The indicator light on. top of the phone flashes green
once every second'and your network operator’s name
(in most cases‘abbreviated) is shown'in the display. If
you have-the charger connected; the indicator will
show_a steady green light instead of a flashing one.

You' can now make and receive calls.' This is called
standby mode.

When No Network Name Is Displayed

If the message ‘Emergency calls only’ is displayed, you
are within range of a network but you are not allowed
to use it. However, in an emergency, you can call the
international emergency number 112. See chapter
‘Making and Receiving Calls’.

Press &= >to enter the menu system. See inside the cover.

If the message ‘No network’ is displayed; there is no
network within range or the received signal is too
weak. You have to move to obtain a sufficiently strong
signal.

To Turn Off the Phone

® ‘In standby mode, press and hold the NO
(ON/OFF) key until the display is turned off.

Initial Settings

The first time you turn on your S 868, you may want to
change the default language and ring level settings,
and set the clock.

Display Language
Most modern SIM cards automatically set the display
language to the language of the country where you
bought your SIM card. If this is not the case, the default
language is English.
To change the display language:
MEHL @ Press the navigation key LEFT or RIGHT until the
‘Settings’ menu appears.
@ Press YES to enter the ‘Settings’ menu.
© Press the navigation key to the LEFT until the
‘Language’ menu appears.
O Press YES to enter the ‘Language’ menu.
© Press the navigation key until you find the
' desired language.
@ Press YES to select the language.

tlines

SETT




@ Press CLR to return to standby mode.

Note! |If by accident you end up with your phone displaying a
language you do not understand, you can return to Eng-
lish by pressing LEFT 0000 RIGHT at any time.

Setting the Time

The time is shown at the bottom of the display. When
you buy your phone, the time is normally not set.

If you want to set the time:

MEMU

Clock

© Press the navigation key LEFT until the ‘Clock’
menu appears.

"

Press YES to enter the ‘Clock’ menu.

Press the navigation key RIGHT until the ‘Set
clock’ menu appears.

Press YES to enter the ‘Set clock’ function.

20 O©0

Enter the correct time in hours and-minutes and
press YES.

@ Press CLR to return to standby mode:

Note! The time is by default presented in'the 24-hour format.
If you prefer the 12-hour format, you can change the
default setting.

For more information, see ‘Personalizing Your Phone’.

To Set the Ring Signal Level
@ Press the navigation key'RIGHT.

MEMU

Rine leuvel ¥
C EEEOOD

The text ‘Ring level’and a bar representing the
ring signal level appears in the display.

@ Press YES to enter the ‘Ring level’ menu.

© Use the navigation key to set the ring signal
level.
= Pressing RIGHT increases the volume.
= Pressing LEFT decreases the volume.
The phone rings once with the actual setting as
you press the navigation key, except for the
‘Off’ and ‘Step’ settings.

Tip!

Note!

O Press YES to save the setting.
© Press CLR to return to standby mode.

Use the volume keys on the side of the phone to change
the ring level silently.

If you ‘have your S 868 connected to external equip-
ment (for.example handsfree equipment or a vibrating
call alert device), the ring signal level will be set for this
situation separately. See ‘Personalizing Your Phone’ for
more information.

Press &= >to enter the menu system. See inside the cover.



Making and Receiving Calls

The instructions in this chapter assume that you have
turned on your phone and that you are within range of a
network.

Emergency Calls

Note!

To make an emergency call:

O If the phone is not on, turn it on by pressing the
NO key until you hear a click.

@ Enter 112 (the international emergency
number).

© Press YES. The display shows ‘Emergency’.

Some operators may require that a SIM. card has been

inserted into the phone and, in‘'some cases, that the PIN
has been entered as well.

Making Calls

G a7

12147

Domestic Calls
© Enter the area code and phone number. The
digits are shown¢in the display:
= If you need to erase a digit, press CLR.
= To erase all digits, press and hold the CLR key
until all digits have been erased.
@ Press/YES to make the call. The display shows
‘Calling’, followed by ‘Connecting’.
= When the call is answered, a call time meter
in the display shows how long you have been
on the phone in minutes and seconds.
= If nobody answers your call or you cannot get
through, press NO. The number is stored in a

Press &= >to enter the menu system. See inside the cover.

memory which makes it easy to repeat the
call. (See ‘Redialling a Number’ below.)
= |If the number is busy, you can redial it auto-
matically. (See ‘Redialling a Number” below.)
© When you want to end the call, press NO. The

CallTime meter shows the duration of the call
for three seconds.

Tip! It is possible to check the duration of the call later on.

See ‘Other Useful Features’.

International calls
O Press and hold the 0 key until ‘+ is displayed.

The (+) will automatically be replaced by the
international dialling prefix for the country you
are calling from.

@ Enter the country code, the area code (without
any leading zero) and the phone number.

© Press YES to make the call.

Note! When you are abroad, your phone will automatically

search for a network that you are allowed to use. Which
networks you can use depends on the agreements your
operator has signed with the operators in the country
you are visiting. See chapter ‘Networks’.

Checking the first characters

If you have entered more characters than can be seen in
the display, the first characters will be replaced by the +
symbol. To check the first characters:

® press the navigation key RIGHT.



Receiving a Call

When you receive a call, the phone rings and the indica-
tor light on top of the phone blinks green rapidly. The
display shows ‘Answer?’.

If your subscription includes the Calling Line Identifica-
tion service and the caller’s network sends the number,
you will see the caller’s number at the bottom of the
display. If the number is stored with a name in the
phone book, the name will be shown in the display.

The phone must be turned on and within coverage of a
network before a call can be received.

To Answer the Call

O Press YES.
@ When the call is finished, press NO.

To mute the ring signal when you receive a call, press
CLR.

To Reject the Call

There are two 'ways of rejecting the call:

= Press.the NO key.

= Press the volume key on the side of the phone
twice.

The caller will hear a.-busy tone if the caller’s network
supports this function. If ‘Divert on busy’ is activated,
the incoming call.is diverted to the number you have
specified (see ‘Diverting Incoming Calls’).

Redialling a Number

Your.S 868 conveniently lets you redial the last phone
numbers you have called (15 or more, depending on
your SIM card). It can also redial a number auto-
matically if the connection failed when you first called.

LAST DIALLED

To Redial Previously Called Numbers

@ Press YES. The display now shows the last di-
alled number.

@ Press the navigation key RIGHT or LEFT until the
number you‘want to call is shewn on the
bottom row of the display:

© Press YES to make thecall.
If you want to clear the last dialled numbers memory,
do the following:

© Press the navigation key LEFT. The ‘Phone book’
menu appears.

@ Press YES to enter the ‘Phone book’ menu.

© Press the navigation key LEFT until the ‘Dialled
numbers’ function appears.

O Press YES to select the ‘Dialled numbers’ func-
tion.

© Press and hold the CLR key. The question ‘Erase
all?” appears.

@ Press YES to erase the last dialled numbers from
the memory.

@ Press CLR to return to standby mode.

The Automatic Redialling Function

If the connection fails and the receiver’s network
supports it, the display shows ‘Retry?’ on the top row
and the reason for the failure on the second row.

To redial the number automatically:
® Press YES.
= The number will automatically be redialled
until the call is answered, up to 10 times.
= If you press any key or receive a call, the re-
dialling will be interrupted.
= If the redialling is successful, the phone will
beep and then you will hear a ring signal.

If you do not want to retry, press NO.

Press &= >to enter the menu system. See inside the cover.



Calling Someone Who Has Called You

MEMLU

1 Phone book ¥

FAMHSHERED 1
4

+1 234567

AMSWERED
4

If you subscribe to the Calling Line Identification
service, and the caller’s network sends the number, the
numbers of the last ten answered calls are stored in the
phone.

To recall one of the last ten answered numbers:

Press the navigation key to the LEFT. The ‘Phone
book’ menu appears.

Press YES to enter the ‘Phone book’ menu.

(1]

(2]

© Press the navigation key LEFT repeatedly until
the ‘Answered calls’ function appears.

(4]

(5]

(6]

Press YES to select the ‘Answered calls’ function.

Press the navigation key until you find the
number you want.

Press YES to make the call.

—

o clear the answered calls memory:

Press the navigation key to the LEFT. The ‘Phone
book’ menu appears.

Press YES to.enter.the ‘Phone book’ menu.

Press the navigation key LEFT repeatedly until
the ‘Answered calls’ function appears.

Press YES to select the ‘Answered: calls” function.
Press CLR..The question ‘Erase all?” appears.
Press YES.

9®O0 OO0 ©

Unanswered Calls

the caller’s network sends the number, you can also
find out who called:

To Find Out Who Called and When

MEMU

Mail 4

beb=-E17 E
Unidentified

If you have received calls but have been unable to
answer, the number of unanswered calls will be shown
in the display until you press CLR.

Information about the ten last missed calls is saved in
your phone’s memory, which makes it possible for you
to check when the calls were received. If your subscrip-
tion includes the Calling Line Identification service and

Press &= >to enter the menu system. See inside the cover.

Note!

O Press the navigation key to the LEFT repeatedly
until the ‘Mail’ menu appears.

@ Press YES to enter the ‘Mail’ menu.

Press the navigation key repeatedly until the
‘Missed calls’ function appears.

(3]
O Press YES toenter the ‘Missed calls’ function.
e

The last callef’s number (if your subscription in-
cludes the Calling Line Identification service) is
now shown in the display together with the
time (or date) when the call was received. If no
information about the caller’s number was re-
ceived, the display will show one of the follow-
ing:
= ‘Unidentified’, which means that no informa-
tion was available.
= ‘Restricted’, which means that the caller
wanted to withhold the number.
@ To see your other unanswered calls, press the
navigation key repeatedly.
@ Press CLR to return to standby mode.

If you check a missed call within 24 hours, the time of
the call is displayed. Otherwise, the time is replaced by
the date. You can toggle between date and time by
pressing *.

To Erase a Number from the Missed
Calls Memory

© When the information about the call is shown,
press CLR.

@ Press YES.

11



Hiding or Showing Your Number

FEMU

=

1EHLI

With most common subscriptions, the caller’s number
is sent when a call is made. This means that the receiver
can see your phone number when you make a call.
However, some operators offer subscriptions where
your phone number is normally hidden.

If you want to change the setting for a particular call,
this is possible provided the network you use supports
it.

To Hide Your Phone Number for a Par-
ticular Call

© Enter the phone number you wish to call.
@ Press the navigation key RIGHT.
The ‘Special functions’ menu now appears.
© Press YES to enter the ‘Special functions’ menu.

O Press the navigation key repeatedly until ‘Hide
Id” appears.

© Press YES to make the call.

To Show Your Number for a-Particular
Call

© Enter the phone number you-wish to call.
@® Press the navigation key RIGHT.

The ‘Special functions’ menu now appears.
© Press YES to enter the ‘Special functions’ menu.
O Press the navigation key until ‘Send Id’ appears.
© Press YES to make the call.

Press &= >to enter the menu system. See inside the cover.



During a Call

Your S 868 has several functions which you might find
helpful while you are on the phone.

Note!

To Change the Earpiece Volume

If you press any numeric key while on the phone, the
person on the other end of the line will'hear a tone.

To Send Tone Signals

If you want to change the earpiece volume during a call:
® Press the volume keys on the side of the phone

up or down.

= Pressing UP increases the volume.

= Pressing DOWN decreases the volume.

¢

To Mute the Microphone

See also ‘Personalizing Your Phone’.
Tip!

To mute the microphone temporarily during a call: Note!

© Press and hold the CLR key. ‘Mute’ is shown in
the display:

® To resume conversation, release the CLR key.

To Use the Display as.a Scratch Pad

If you need to write down a phone number during a call,
you can use the Seratch Pad function in the S 868. To do
this:

® Enter the number using the numeric keys.

When you end the call, the number remains in the dis-
play. You can now call the number by pressing YES or
save it in the Phone Book (see chapter ‘The Phone
Book’).

Press &= >to enter the menu system. See inside the cover.

To use telephone banking services or control a phone
answering machine, you need to use codes. These
codes are sent as tone signals (also known as DTMF
tones or touch tones).

To send tone signals/codes during a call:
® Press the appropriate keys (0-9, % and #).

You can also save the code together with a number in
the Phone Book. See ‘Creating Your Personal Phone
Book’ in the ‘Phone Book’ chapter on how to do this.

If you send tone signals while on the phone, the person
on the other end of the line will hear the tones.

13



The Menu System

The menu system of your S 868 allows you to control
the phone’s functions and to customize it to suit your
personal preferences.

Each menu contains a list of options; some of these
have submenus with additional options.

To help you find your way around the menus, we
recommend that you use the fold-out on the inside of
the cover.

Moving through the Menu System

The menus are arranged in a continuous loop (see the
fold-out), which you move through with the
NAVIGATION, YES, NO and CLR keys.

Press... to...

moveclockwise or anticlockwises

select a menu or a function.

e

oFF
on

go back one level in the menu system
and/or leave a'setting unchanged.

0%

go back to the standby menu.

select a.menu or make a setting:

Press the navigation key LEFT or RIGHT until you
reach the desired menu or function.

Press YES to enter the menu or to select the
function.

Press the navigation key to find the desired sub-
menu or to select a setting alternative.

e ® o7

Note!

Tip!

O Press YES to enter the submenu or to éonfirm
the setting.

If you enter the menu system, but do not press any keys
in 60 seconds, thesphone will return to standby mode.

Instead.of pressing the navigation key repeatedly, you
can press‘and hold it down until you reach the desired
menuor submenu.

Display. Text and Symbols

 EEEOO

b

When you move through the menu system, the follow-

ing hints can help you:

= Capital letters are used to indicate the menu or
function selected.

= When 4 and ¥ are displayed, there are more op-
tions you can scroll through with the navigation
key.

= Text in brackets indicates the current setting of
the function that is shown in the display.

Press &= >to enter the menu system. See inside the cover.



The Phone Book in your S 868 lets you store and recall
phone numbers. This means that the phone can store
all your important numbers. You do not have to re-
member them or carry your address book around.

The Phone Book also keeps track of your last dialled
numbers and, if you subscribe to the Calling Line Identi-
fication service, the last answered numbers. Con-
venient if you have to call someone back.

When you receive a call and the caller’s number is in the
Phone Book, you will see the name in the display.

Before You Start

Before you start creating your personal Phone Book,
there are a few things youneed toknow. In this section,
you will learn about the two different memories and
how to store the numbers with the international prefix.

We also.recommend that you at this stage read the
section about entering characters, even though you
might-need to go back to this when you follow the in-
structions later on.

Phone Book Memories

You can store your. phone numbers in two different
memories:

= the card memory on the SIM card,

= _the phone memory.

Storing your numbers in the card memory allows you to
use the numbers stored on the SIM card even when you
change phones, i.e. when you insert your SIM card into
another phone.

Press &= >to enter the menu system. See inside the cover.

Note!

The Phone Book

On the other hand, by storing your humbers in the
phone memory, they are always available to you on
your phone, even if you change SIM cards.

The memory positions. in. the card memory are
numbered from "1 onwards. The actual number of
memory positions available depends on your SIM card.

The phone memory can hold up to 99 phone numbers.
The memory positions are labelled x1 —x 99.

In'the ‘Phone book’ menu, press # to enter the X charac-
ter. Outside the ‘Phone book’ menu, you must press
and hold down # to enter the X character.

International Numbers

If you intend to use your phone both at home and
abroad, you should store all phone numbers as interna-
tional phone numbers, that is with the ‘+’ sign — which
automatically will be replaced by the international dial-
ling prefix for the country you are calling from - fol-
lowed by the country code, then the area code and the
phone number.

= To enter the (+) sign, press and hold 0.
= Omit any leading zero in the area code.

Entering Characters

In the phone book you can accompany any number you
store with a name. To enter the characters in the name,
follow the instructions below.

® Press the appropriate key, 1-9, 0 or #,
repeatedly until the desired character appears in
the display.
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Tip!

Note!

Press...  to get...

1 Space - 2!, .:“" ()1
2 ABCAAAZacC2T
3 DEFeE3A O

4 GHI1i4

5 JKLS5A

6 MNONOBO6

7 PQRSR7NZX

8 TUVUOus

9 WXYZO9

0 0+&@/$%£0=ZWQ
# # %

Creating Your Personal Phone Book

For example:
= To enter an A, press 2 once.
= To enter a B, press 2 twice.

To enter a digit, you can press and hold the numeric
key.

To enter the second letter on the numeric keys directly,
press and hold the upper volume key and press the
desired numeric key. To enter the third letter, press the
lower volume Key instead.

If there_is a pause of.more than 60 seconds between
entering characters, the phone will" return’ to the
standby menu.

To Enter Small Letters

® Enter the letter, for example an ‘A’, and then
press *. An ‘@’ appears.
Small letters now appear until you press %
again.

To Check the First Characters

If you'enter more characters than can be seen in the dis-
play, the first characters will be replaced by the + sym-
bol. To check the first characters you have entered:

® press the navigation key LEFT.

To Store a Phone Number

STORE

Enter

i JohndBos

I8

Facng

STORE

Hamai),

STORE
Mape:

Tip!

© From the ‘Phone book’ menu, select ‘Store’.

@ Enter.a name to accompany.the phone number.
Use the numeric keys as described above.

© Press the navigation key RIGHT.

O Enter the phone number.

© You.now have four options:

— To save the number in the card memory, in the
first empty position (displayed in the top right-
hand corner):
= Press YES.

~ To save the number in the card memory, in a
position you decide:
= Press the navigation key RIGHT, enter the

position and then press YES.

— To save the number in the phone memory, in
the first empty position:
= Press the navigation key RIGHT, press the #

key twice and then press YES.

— To save the number in the phone memory, in a
position you decide:
= Press the navigation key RIGHT, press the #

key once, enter the position and then press
YES.

If you enter a number in the scratch pad during a call,
you can store it in the Phone Book by selecting ‘Store’
from the ‘Phone book’ menu while you have the number
in the display.

Overwrite Protection

STORE

[

If you try to store a phone number in a position which
already contains a phone number, the message ‘Used
Overwrite? appears in the display. You then have two
options.

Press &= >to enter the menu system. See inside the cover.



To store the number in a different position:

© Press NO.

@ Enter the new position number.

© Press YES

To store the number in the selected position, thus eras-
ing the old number:

® Press YES.

To make a call with tone signal codes, proceed as
described in ‘Makingrand Receiving Calls’. When you
make the call, the phone dials the number, waits until
the call is answered and then sends the code. If you in-
serted another pause and another code; it will pause
again, send the next code and so‘on.

Recalling a Phone Number

When the Memories are Full
= If you try to store a phone number when all the

The Speed Dialling Facility

positions in the card memory are full, a position
number in the phone memory will be suggested on
the top row of the display.

= If both memories are full, no position number will
be suggested. If you still wish to store the:phone
number, you have to erase the old number by en-
tering a position that is already occupied.

You can call the phone numbers that you store in the
positions 1-9'in‘the card memory by entering the posi-
tion number and then pressing YES. Therefore, you
should save positions 1-9 for important numbers.

For example:
If you want to call John, whose number is stored in posi-
tion 3 in the card memory:

O Enter the digit 3.
To Store a Number With a Tone Signal @ Press YES.

Code
To Recall a Phone Number Using the

To use telephone banking services or control a phone
answering machine, you will need to use codes. These
codes are sent as tone'signals (also called DTMF tones
or touch tones).
If you want to save the phone number in the Phone
Book with the codes:
© Follow the instructions on how to store a phone
number until you'enter the number.
@ After entering the phone number, press and
hold the % key until the pause character ‘F’
appears.
©Enter the code.
O If needed, insert another pause, another code
and so on.
© Continue following the instructions on how to
store a phone number.

Press &= >to enter the menu system. See inside the cover.

Emma Limel

4
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Name

© From the ‘Phone book’ menu, select ‘Name
recall’.

@ Enter the name you want to recall (or the first
letters of it) using the numeric keys as
described above.

You do not have to enter the entire name; the
first few letters will do. The phone matches the
letters with existing names in its memory.

© Press YES.

The best match between the letters you entered
and the names in the Phone Book is displayed.
You can also see the storage position in
brackets.
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Tip!

O If the name displayed is not the one you want,
press the navigation key until you find the
correct name and number.

© Press YES to make the call.

You can also enter the name directly after pressing LEFT
from the empty standby display.

To Recall a Phone Number Using the
Position

FOSITION
ECALL

Emma Limell
4

+464d6

Tip!

If you know the memory position where you have
stored a certain phone number, you can recall the
number using the position.
© From the ‘Phone book’ menu, select ‘Position
recall’.
@ Enter the position where the number is stored.
= For a position in the card memory, simply.
enter the number.
= For a position in the phone memory, press
and hold the # key until the ‘®’.character
appears and then enter the number.

© Press YES.

The name and phone number now appear in the
display.

O If you entered the wrong position.number, press
the navigation key repeatedly until you find the
phone number.

© To call the number, press YES.

You can also enter.the position directly in the standby
display and then press the # key to recall the phone
number. Do not forget the ‘@’ before the position if the
numberis stored in the phone memory (to get the &’
character, press and hold the # key).

Hiding or Showing Your Number When
Making a Call

With most common subscriptions, the caller’'s number
is sent whena call is made. This means thatthe receiver
can see your phone number when you make a call.
However, some operators offer. subscriptions where
your phone number is normally hidden.

If you want to change the setting for a particular call,
this is possible provided the network you use supports
it.

To hide your phone number for a particular call, when
yourecall a number from the Phone book:

© Recall the phone number, but press NO instead
of YES.

The number is now shown in the standby dis-
play.

@ Press the navigation key RIGHT.
The ‘Special functions’ menu now appears.

© Press YES to enter the ‘Special functions’ menu.

O Press the navigation key repeatedly until ‘Hide
Id’ appears.

© Press YES to make the call.
To show your number for a particular call, when you
recall a number from the Phone book:

© Recall the phone number, but press NO instead
of YES.

The number is now shown in the standby
display.
@ Press the navigation key RIGHT.
The ‘Special functions’ menu now appears.
© Press YES to enter the ‘Special functions’ menu.
O Press the navigation key until ‘Send Id” appears.
© Press YES to make the call.

Press &= >to enter the menu system. See inside the cover.



Keeping Your Phone Book Up to Date

As the people you know change jobs, move, marry etc.,
you might want to change the names and numbers in
your Phone Book, or perhaps delete some of the
entries.

To Edit an Entry in the Phone Book

There are two ways of finding the Phone Book entry you
wish to edit. You can use either the storage position or
the name.

To edit the entry using the position:
© From the ‘Phone book’ menu, select ‘Edit’.
@ Enter the position number for the entry you
wish to edit.
= For a position in the card memory, simply
enter the number.
= For a position in the phone memory, press
and hold the # key until the ‘@’ character
appears and then enter the number.
© To select the entry, press YES.
You will now see:
= the name (displayed on the middle row),
= the phone number (displayed on the bottom
row),
= the storage position (displayed on the top
row).
O To select the row you wish to edit, press the
navigation key RIGHT.
You will see the cursor on the right of the row
you.selected.
© Edit the row by using:
= the CLR key to erase,
= the numeric keys to enter letters or digits,

= the navigation key to move the cursor left (or
right when it is positioned in a row).

Press &= >to enter the menu system. See inside the cover.

ERIT
1 Fiind name (b
RET=H Emma_
Note!

O |If needed, press the navigation key RIGHT to
select another row.and continue editing.

@ To save the.changes, press YES.

To edit the entry using the name:
© From the ‘Phone book’ menu, select ‘Edit’.
® Press the navigationkey LEFT.

The display now shows ‘Find hame’ in the
middle row.

© Enter the name for the'entry you wish to edit,
using the numeric keys. The more letters you
enter; the better the match.

To select the entry, press YES.
O You can now continue from number 4 above.

Erasing a Phone Number

To erase a phone number from the Phone Book:

O Recall the number using ‘Name recall’ or ‘Posi-
tion recall’.

@ Press and hold CLR. The question ‘Erase?’
appears.

© To erase the number, press YES.

You can also select ‘Erase’ from the ‘Phone book’ menu
and then enter the storage position.

If you want to erase all numbers from the phone
memory (not possible for the card memory), you can do
this as follows:
© From the ‘Phone book’ menu, select ‘Erase all
from phone’.
@ To erase all phone numbers from the phone
memory, press YES.
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Copying

Phone Numbers between

Positions and Memories

COPY ALL

4 Card*Fhone #

COpy

COPY ALL

4 PhonesCard ¥

COpy

i Card+Phonegh
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As you fill up the Phone Book memories, you might
want to move entries from one memory to another or
between positions in the memories.

To Copy All Numbers from Card
Memory to Phone Memory
O From the ‘Phone book’ menu, select ‘Copy all’.
@® Scroll to ‘Card+Phone’ and press YES.

© Enter the number of the first position in the card
memory you wish to copy and press YES.

O Enter the number of the first position in the
phone memory you wish to copy to and press
YES.

© To start the copying, press/YES.

To Copy All Numbers from Phone
Memory to Card Memory
© From the ‘Phone book’ menu, select ‘Copy.all’.
@ Scroll'to ‘Phone+Card’ and press YES.

© Enter'the number of the first position in the
phone memory you wish to copy and press YES.

@ Enter the number of thefirst position in the card
memory you wish to copy to and press YES.

© To start the copying, press YES.

To Copy-Numbers from Card Memory
to Phone Memory One by One

© From the ‘Phone book’ menu, select ‘Copy’.

@ Scroll to ‘Card+Phone’ and press YES.

© Enter the number of the first position in the
card memory you wish to copy and press YES.

Eric bo

Corw Lo

O Enter the number of the first position in the
phone memory you wish to copy to and press
YES.

© To start copying, press YES.

The startingposition in the card memory is dis-
played and the next empty. position in the phone
memory is suggested.
O For every entry on the card; from the start posi-
tion onwards, press:
= YES to copy.
= NO to go to the next position in the card
memory.

=" CLR to copy to another position in either the
card or phone memory. Enter the number of
the position and press YES.

= Navigation key LEFT or RIGHT to move
between positions in the card memory.

To interrupt copying:
® Press CLR twice.

To Copy Numbers from Phone Memory
to Card Memory One by One

© From the ‘Phone book’ menu, select ‘Copy’.

@ Scroll to ‘Phone+Card’ and press YES.

To copy from the phone memory to the card memory
use the YES, NO and CLR keys as described above.

Press &= >to enter the menu system. See inside the cover.



Sending and Receiving Text Messages

Note!

A very convenient feature of your Ericsson S 868 is the
Short Message Service (SMS). This allows you to send
and receive text messages consisting of up to 160
characters.

Using the Short Message Service, you do not have to
worry about whether the people you want to reach
check their answering machines or not. As soon as they
turn on their phone, the message will be waiting for
them.

Text messages can be received when the phone. is in
standby mode, during a call or when incoming calls are
diverted to another phone number. If the recipient’s
phone is turned off when a message is'sent, a notifying
message will be displayed soon after the phone is
turned on.

Apart from sending standard messages to phones, your
Ericsson S 868 is«also prepared for sending fax
messages (groups3'and 4), X400 messages, e-mails and
telexes, via the Short Message Service. Check with your
network operator which message types you €an use
and how.

The 'Short Message Service.may not be available in all
networks.

Two Memories

The Messages Memory

If you do not want to read an incoming message at
once;it is automatically stored in the Messages
memory in the phone. This allows you to read it later
on.

Press &= >to enter the menu system. See inside the cover.

If there are any unread incoming messages in the
messages memory, a letter icon (£3) will appear to the
left at the bottom of the display.

The Messages memory can hold up to 10 messages.
When all memory positions are full, the oldest read
message will be overwritten when a new message is re-
ceived.

If the Messages memory becomes full with unread
messages, new messages will automatically be stored
in the SIM card memory. If the SIM card memory
becomes full, the letter icon (E£) starts blinking.

Messages remain in the Messages memory until you
erase them (see ‘Erasing a Message,), until you insert a
different SIM card, or until the telephone needs the
memory space to store new messages

The SIM Card Memory

If you receive an important message and want to make
sure it is not erased from the messages memory, you
can store it in a memory on your SIM card. This means
that you can retrieve the message regardless of which
phone you use. Messages that are saved in the SIM card
memory remain there until you erase them.

If the SIM card memory becomes full, the letter icon
=51) starts blinking.

Setting the Phone for Text Messaging

If the phone number to your network service centre
cannot be retrieved from your SIM card, you must
specify the number yourself. Otherwise you cannot
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Note!

reply to
messages.
© From the ‘Mail’ menu, select ‘Send message’.
@ Scroll to ‘Options’ and press YES.

© Scroll to ‘Serv cent’ and press YES.

O |f there is no number in the display, enter the
number of the service centre, including the
international prefix, and press YES.

© To return to standby mode, press CLR.

received messages or send your own

Your phone is now ready to send and receive text
messages.

Some network operators may only allow SMS to be sent
within their own network.

Setting Duration of Message

OFTIOMS
i Ualid per
L A= E T

If your message cannot be delivered: because the
recipient is not within reach of a network, you can
instruct your Service Centre to repeat the message for
one hour, 12 hours, one day, one week or the maxi-
mum period (determined by your service provider).
O From the ‘Mail’ menu, select ‘Send message’.

‘New’ appears.

® Scroll to ‘Options’, using the navigation key, and
press YES.

© Select the“Valid per’ optionand press YES.
@ Scroll to the desired duration and press YES.

Changing Message Types

22

The phone is prepared for sending other types of
messages: Your network operator’s Service Centre may
offer the facility to convert a text message into a format
(fax, telex; voice, etc.) that suits the equipment that is
going to receive the message.

Consult your operator for further information about the
formats you can use.

To set the message type:

O From the ‘Mail’ menu, select ‘Send message’:

@ Scroll to ‘Options’; using the navigation key, and
press YES.

© Scroll to the*Msg type’ option and press YES.
O Select the required format, using the navigation
key, and‘press YES.

Standard means an ‘ordinary text message (SMS) to
other phones. Standard is the default message type.

Composing and Sending Messages

To Enter Letters

Tip!

In order to compose your message, you have to know

how to enter characters using the numeric keys.

® Press the appropriate key, 1-9, 0 or #, repeat-
edly until the desired character appears in the
display.

Press to get...

1 Space - ? !, .:"“" ()1
2 ABCAAAZacC2T
3 DEF&E3A @

4 GHIi4

5 JKLS5A

6 MNONOBO6

7 PQRSR7ME=

8 TuUvUOus

9 WXYZ9

0 0+&@/$%£O0=ZWQ
# # %

For example:
= To enter an A, press 2 once.
= To enter a B, press 2 twice.

To enter a digit, you can press and hold down the
numeric key.

Press &= >to enter the menu system. See inside the cover.



Note!

MESSAGES
1EnLer no:

¥

To enter the second letter on the numeric keys directly,
press and hold the upper volume key and press the
desired numeric key. To enter the third letter, press the
lower volume key instead.

To enter small letters:

® Enter the letter, for example an ‘A’, and then
press %. An ‘a’ appears.

Small letters will now appear until you press %
again.

If you enter more characters than can be seen in the dis-
play, the first characters will be replaced by the + sym-
bol. To check the first characters you have entered:

® Press the navigation key LEFT until you reach
the characters you want to view.

If there is a pause of more than 120 seconds between
entering characters, the phone will return to ‘the
standby menu.

Sending Messages

O From the ‘Mail’ menu;/select ‘Send message’.
‘New’ appears.

@ Press YES. An'empty display appears.

© Enter'your message. (See ‘To Enter Letters’).
You.can scroll through the message text with
the navigation key and erase characters to the
left of the cursor or insert.characters in the cur-
sor’s position.

@ When you have completed your message, press
YES. ‘Request reply?’ appears.

© If you.want the recipient to reply to the
message, press YES. If not, press NO.

O/ Enter the recipient’s phone number or recall it
from the phone book. To access the ‘Phone
book’ menu press LEFT.

@ You now have two options:
= To send the message now, press YES.

Press &= >to enter the menu system. See inside the cover.

Note!

= To store the message for later use, pressiNO.
The message.s:now stored in the messages
memory.

If you.decide to'send the message later/the message is
labelled ‘To Send*instead of ‘Sent’. when you access the
message.in the ‘Read messages’ menu.

The same procedure is used with all types of messages,
for example e-mail, fax etc. Check with your network
operator which méssage types you can use.

Reading a Message

When you receive a message, you hear a sound and the
display informs you of it. The indicator light on the top
of the phone rapidly blinks green.

You now have two options:
= If you want to read the message at once, press YES

= If you want to read the message later on, press
NO. The message will be stored in the Messages
memory and a letter icon (1) will appear on the
left at the bottom of the standby display.

If you pressed YES, you will see the first three lines of
the message, showing you who the message is from
and when it was received. ‘New’ stands for a new un-
read message.

If the message is older than 24 hours, the time will be

replaced with the date the message arrived. However,

you can toggle between the date and time by pressing

the * key.

= To read the first line of the message, press YES.

= Scroll through the message using the navigation
key. RIGHT takes you forwards and LEFT takes you
backwards through the message.

= To move three lines forwards, press 3. To move
three lines backwards, press 1.

23



Goodbae |

4

Replu?

= To return to the beginning of the message, press
and hold LEFT.

The message ‘Reply?’ appears after the last line of the
message. If the caller wants you to reply, the displayed
message will say ‘Reply Requested Reply?’, provided
your network supports this.

Replying to a Message

Storing a Received Message

When you are reading a message, at the end you are
asked if you want to reply to the message. If you want
to do this:
® Press YES.
Your display now looks like the picture in the
margin.
= To enter your message, press YES and
proceed as described in ‘Composing and
Sending Messages’.

If you do not want to reply:
® Press NO.

Erasing a Message

Goodbue !
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Note!

When-you are reading a message; at the end you are
asked if you want to reply to the message.
O Press NO.
The message ‘Erase?’ appears.
® To erase the message from the Messages
memory, press YES.
Themext message automatically appears in the
message list.

You can press CLR anywhere within the menu that
handles your message to erase it. When ‘Erase?
appears, press YES.

Goodboe |

4 Store?

Tip!

All incoming messages are stored temporarily in the
messages memory until the memory space.is needed
for other purposes, such as storing new.messages.
Even so, sometimes you may.receive an important
message that you want to store more safely. This is
better done in the SIM card memory.

When reading the message and the question ‘Erase?
appears:

O Press.NO.
The message ‘Store?’ appears.

@ To store the message in the SIM card memory,
press YES. The message is automatically moved
from the Messages memory to the SIM card
memory.

The display now shows the position of the message.
For example, if it is the third of five that the phone can
store.

If the card memory is full, the text ‘Not stored Mem full’
appears. In this case you will have to erase one or more
messages, before you can store any new messages in
the SIM card memory.

You can also store messages you have composed your-
self on the SIM card. See the section ‘Sending Messages’
above.

Reading Stored Messages

O From the ‘Mail’ menu, select ‘Read messages’.
@ Scroll with the navigation key until you find the
message you are looking for.
= ‘New’ stands for a new unread message.
= ‘Old’ stands for a read message.
= ‘Sent’ stands for a sent message.

Press &= >to enter the menu system. See inside the cover.



= ‘To Send’ stands for a composed, but not sent
message.

© Press YES.
O Read the message as described in ‘Reading a
Message’.

If there is a % in front of the message, this means that it
is stored on the SIM card.

Calling a Phone Number in a Message

To call a phone number found in a message:
® Press YES.

After the number has been called, the message is con-
sidered read and it remains in the Messages memory.

Frequently Used Messages

If you have one or more standard messages you-use
often, you can store them on the SIM card, to be reused
whenever you wants

Storing Frequently Used Messages

To make sure your standard messages are not erased

when the messages memory becomes full, you should

store them in the SIM card-memory. To do this:

© From the ‘Mail’ menu, select ‘Read messages’.
The messages:saved in your Messages memory
appear.

® Scroll to the message you wish to store in the
SIM«card memory, using the navigation key, and
press YES.

© Press YES again. ‘Erase? appears .

@ Press NO. ‘Store? appears.

© Press YES. The message is now moved from the
phone memory to the SIM card memory.

Press &= >to enter the menu system. See inside the cover.

Sending Stored Messages
O From the ‘Mail’ menu, select ‘Send message’.
‘New’appears.

@ Scroll to the message you wish to.send;using
the navigation key, and press<ES. Now you can
edit your message, ifiyouwish.

© When the messageis ready to be sent, press
YES. ‘Request reply?’ appears.

O If you want the recipient to reply to the
message; press YES. If not, press NO .

© Enterthe recipient’s phone number or recall it
from the phone book. To access the ‘Phone
book’ menu, press LEFT.

@ To send the message now, press YES.
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When you turn on the phone, it searches for the last ac-
cessed network. If this is not within range, you may use
another network, provided your home network has an
agreement that allows you to do so. This is called roam-
ing.

The ‘Networks’ menu includes a number of functions
which you can use to determine how the phone
searches for a network. You may also select a network
yourself from those within range.

Search Mode

Automatic Search Mode

The automatic search mode means that when you turn
on your phone, it searches for.the last accessed
network. If this is not available, the phone will
automatically (search for another available network
within range.

The Automatic search mode is normally the default
setting-when you buy your{phone. However, if you
need to activate the automatic search. mode, do the
following:
© Scroll to the ‘Networks’ menu, using the naviga-
tion key, and press YES.
® Scroll to ‘Searchmode’.
= |f ‘(Auto)’ is visible on the bottom row of the
display, your phone is already set to Auto-
matic search mode.
= _If ‘(Auto)’ is not visible, press YES.
© Scroll to ‘Auto’ and press YES. The phone is now
set to Automatic search mode.

O To return to standby mode, press CLR.

Note!

The order of preference in which the phone selects a
network is determined by a list of preferred networks
on.your SIM card, which you'can edit at any time.

Manual Search Mode

The manual search mode means that when you turn on
your phone, it searches for the last accessed network .
If this is not available, the question ‘Select network? ap-
pears.

Toactivate the manual search mode, do the following:

@ From the ‘Networks’ menu, select ‘Searchmode’
and press YES.

@ Scroll to ‘Manual’ and press YES.
© To return to standby mode, press CLR.

To select a network, see below.

Selecting a Network
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Note!

© From the ‘Networks’ menu, choose ‘Select net'.
The message ‘Please wait’ is displayed briefly.

If there is more than one network within range,
you can use the navigation key to scroll to the
other network(s).

@ When the network you wish to use is displayed,
press YES to select it.

Together with the network name, you also get the
following information in the display:

= |f the home network is within range and you are
using it when you start your network selection,
the name of the network is displayed with the
message ‘Current’.

Press &= >to enter the menu system. See inside the cover.



= If you are using another network and your home If your home network and a forbidden network come to

network is available, the name of the home net- an agreement that allows you to use the forbidden net-
work is displayed with the message ‘Home’. work, you